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MO DAU

1. TONG QUAN TINH HINH NGHIEN CUU DU LICH CONG DPONG
TINH KIEN GIANG

Trong thoi dai ngay nay, nhu cau du lich da trd thanh phd blen trong moi
tAng 16p xa hoi, tao nén su bung nd thi truong khach du lich toan cau. Theo s6
liéu cta TH chirc Du lich Thé gigi (UNWTO, 2020), trong thdi ky 2006-2019,
luong khach du lich qudc té trén toan thé gidi ting lién tuc va dat muc ky luc voi
1,46 ty luot khach vao nim 2019. Sy bung nd thi treong khach da thuc day nganh
du lich phat trién manh mé, tro thanh nganh kinh té hang dau thé gisi va 13 nganh
kinh té trong yéu cta nhiéu qubc gia.

O nudc ta, Nghi quyét 08-NQ/TW ngay 16/01/2017 ctaa Bo Chinh tri d3 néu
1d: “Phat trién du lich trd thanh nganh kinh té mili nhon 1a dinh hudng chién lugc
quan trong dé phat trién dat nude, tao dong luc thuc day su phat trién cta cac
nganh, linh vyc khac”.

Trén co s& do, nganh du lich di nd luc pha?in d4u va dat dugc nhiéu két qua
vuot bac. Chi trong 3 nam, tor nam 2016 dén nam 2018, du lich Viét Nam tang
gip doi luong khach qudc té, tir 8 tridu 1én gan 16 triéu. Dac biét, nim 2019, nganh
Du lich Viét Nam di don hon 18 triéu luot khach qudc té (ting 16,2% so voi nam
2018), phuc vu 85 triéu luot khach noi dia, téng thu dat khoang 720.000 ty dong.
Viét Nam dugc danh gia 1a mot trong 10 quéc gia ¢6 muc ting truong du lich
nhanh nhat thé giéi va nhan duoc nhiéu giai thuong hang dau thé giéi va chau A
do T6 chtrc Giai thuéng Du lich thé gii (Annual World Travel Awards) trao ting.

_ Trong nhimg ndm gan déy, du lich cong dong da tr¢ thanh xu huong phat
trién manh mé trén theé gidi va ¢ Viét Nam. Hién nay, nhi€u dia phuong trong ca
nudc dang chi trong phat trién du lich cong dong (DLCD) véi nhiéu két qua tich
cuc.

Hoa chung vé6i xu hudng nghién ctru phat trién d6, cac nghién ctru vé DLCD
¢ tinh Kién Giang cling dugc thuc hién dudi nhiéu goc do khac nhau; c6 the ké
dén nhiing cong trinh ti€u bi€u nhu sau:

Dé tai “Nghién ciru xdy dwng mé hinh phdt trién du lich gdn véi bdo ton da
dang sinh hoc tai Khu Du tri¢ Sinh quyén Kién Giang” do Pham Trung Luong 1am
Chi nhiém (2019) da tap trung nghién ctru xay dung thanh cong 02 mé hinh phat
trién du lich gén voi bao ton da dang sinh hoc la m6 hinh du lich sinh thai (tai
Rach Tram thudc Vuon qudc gia Phit Quéc) va du lich sinh thai cong ddng (tai
dao Hon Roi thudc Khu Bao ton Bién Phu Quéc). Dé tai ciing xac dinh rd nhitng
yéu tb tac dong dén mdi quan hé giira phat trién du lich vdi bao ton da dang sinh
hoc, theo d6 nhan thtrc xa hoi vé vai tro cta du lich, dic biét 1a du lich sinh thai
voi béo ton; viéc thue hién cac nguyén tic co ban vé phat trién du lich xanh véi
trong tam la du lich sinh thai, sy tham gia ctia cOng déng vao phat trién du lich.
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Céc tac gia Nguyén Hong Ha va Ha Minh Théao (2020) di nghién ctru Gidi
phdp phdt trién du lich c¢ong dong ciia hé gia dinh tai Qudn ddo Nam Du, tinh
Kien Giang. Cong trinh nghién ctru da danh gia dugc thuc trang phat trién du lich
cong dong cua ho gia dinh quan dao Nam Du, tinh Kién Giang va dé xuat giai
phéap nang cao sy phat trién du lich cong dong cua ho gia dinh tai dia ban trong
tho1 gian téi.

Tac gia Lwong Ngoc Bich (2016) dd nghién cuu van dé khai thac van hoa
dan toc Khmer dé phat trién du lich. Theo tac gia, dé khai thac tét cac gia tri van
hoa Khmer phuc vu du lich, tinh Kién Giang can phai: dinh hudng khai thac, bao
ton, quy hoach cu thé cac tai nguyén vin hoa ctia ddng bao Khmer khi dua vao
khai thac du lich; xay dung nhén thirc khai thac du lich van hoa Khmer; xay dung
san phém du lich van héa (biéu dién nghé thuat, vin hoa am thuc, hoat dong van
héa thé thao, 18 hoi caa déng bao Khmer); dau tu co s& vat chét (xay dung chua,
bao tang van héa Khmer); xtic tién dau tu va quang ba du lich van hoa; dao tao
ngudn nhan lyc phuc vu du lich chuyén dé (van héa); thu hit sy tham gia ctia cong
ddng dia phuong vao hoat dong van hoa cua ddng bao Khmer.

Cac tac gia Nguyén Thanh Tung va Truong Tri Thong (2019) dé nghién ctru
phat trién du lich homestay ving ven bién huyén An Bién, tinh Kién Giang.
Nghién ctru nay phan tich nhiing tlem nang du lich homestay & huyén An Bién,
tor d6 dua ra mot s6 dinh hudng Ve md hinh homestay va giai phap nham khac
phuc nhirng khé khin dé phat trlen du lich homestay tai dia ban mét cach hiéu
qua, cai thién chat lugng cuge song ngudi dan, ddy manh xdy dung néng thon méi
va hudng t6i su phat trién bén viing.

Nhom téc gia Lé Thi TS Quyén, Ly My Tién va Huynh Tan Mai (2019) da
nghién ctru cac nhan td tac dong dén su phat trién du lich tai quén dao Nam Du,
huyén Kién Hai, tinh Kién Giang theo dinh hudng phét trién du lich cong dong.
Két qua phan tich dir liéu diéu tra bang bang cau hoi ddi voi 116 khach du lich tai
quan dao Nam Du cho thdy ¢ 6 nhan t6 tac dong dén sy phat trién du lich & quan
dao nay, bao gém: Huoéng dan vién du lich; Gia ca dich vu du lich va an toan vé
sinh thuc phém; Tinh hinh an ninh trat ty an toan; Hoat dong mua sdm, tham quan
va giai tri; Co so ha ting phuc vu du lich; Tai nguyén du lich.

Tac gia Lé Huy Hai (2019) d& cap dén van dé phat trién du lich cong dong &
xa dao Tién Hai, thanh phé Ha Tién, tinh Kién Giang. Xa dao Tién Hai con c6 tén
goi khac 13 quan dao Hai Tac gdm 18 hon dao, tong dién tich ty nhién hon 283 ha.
Niam 2014, UBND thi xd Ha Tién (nay la thanh phd Ha Tién) xdy dung va trién
khai thuc hién Dé an phat trién du lich cong déng giai doan 2014 - 2020 mang lai
hiéu qua tich cuc. Luong khach du lich dén tham quan ting 1én dang ké, trung
binh mdi nim dén khoang 50.000 - 70.000 lugt ngudi. Pic biét, nhiéu ho dan da
biét cach 1am du lich, qua d6 thuc day phat trién kinh té - xa hoi dia phuong.

2. SU CAN THIET CUA PE AN

Du lich cong dong, con goi la du lich dya vao céng’déng (Community Based
Tourism) 1a loai hinh du lich do cong dong dan cu phdi hop nhau dé cung khai
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thac nhimg gia tri vé canh quan va vin hoa ban dia tao thanh san pham du lich
phuc vu du khach; thong qua d6 tao sinh ké va nguon thu cho cong dong.

Phat trién du lich cong dong (DLCD) khéng chi ¢6 y nghia d6i véi du lich
ma con tac dong tich cuc dén néng nghiép, nong dan va ndéng thon da gop phan
m& rong thi truong tiéu thu ndng pham, nang cao thu nhap cho ngudi dén, thiic
day phat trién kinh té-xa hoi ctia dia phuong, gop phan xay dung nong thon mai.

O nuéce ta, DLCP d phat trién kha thanh cong ¢ cac dia ban nhu Sa Pa (Lao
Cai), Mai Chau (Hoa Binh), Ho1 An (Quang Nam)... Trong nhitng nam gan day,
0 vung DPong bang song Cuu Long (DBSCL) nhiéu dia phuong da quan tim phat
trién DLCD nhu Can Tho, Tién Giang, An Giang, Vinh Long, Bén Tre, Ca Mau..

Kién Giang la mét tinh thugc vung DBSCL co6 nguon tai nguyén du lich
phong phu, voi dia hinh da dang: dong bang, ring nai, bién va hai dao, nhiéu danh
lam thang canh cung véi ban sac van hda cia cong dong cac dan toc trén dia ban
tao tiém ning to 16n dé phat trién du lich néi chung, DLCD noi riéng.

Nghi quyét 03-NQ/TU ngay 16/11/2017 cta Tinh Uy Kién Giang di néu 10
quan diém: “Phdt trién du lich la trdch nhiém cia cd hé thong chinh tri, cdc cdp,
cdc nganh, ciia todn xd hi, ¢6 sw lanh dao, chi dao chdt ché ciia cdc cap vy ddang,
phat huy manh mé vai tro dong lyc ciia doanh nghiép va céng dong dan cu...”.

7 D@)ng tho1 Nghi guyét 03-NQ/TU ciing chu truong: “Tao diéu kién thudn loi
deé nguoi dan _tryc tiép tham gia kinh doanh du lich va huong loi tir du lich; co
chinh sach ho tro phat trién du lich cong dong”.

Ké hoach sb 80/KH-UBND ngay 15/4/2021 ctia Uy ban Nhan dan tinh Kién
Giang ciing dé ra nhiém vu: “Bdy manh phdt trién du lich, phan ddu tré thanh
nganh kinh té déng gop chinh cia tinh, la trung tam du lich cia khu viec Pong
bang séng Ciru Long”.

Tuy nhién, trén thuc té viéc phat trién DLCPD 6 tinh Kién Giang chua tuong
xtng v4i tiém ning to 16n ca dia phuong. Nhin chung, hoat dong DLCP tai mot
s6 dia ban da hinh thanh nhung con ty phat, o1 rac; chua xay dung dugc co ché
phéi hop gitta cac ho dan va cac bén tham gia trong DLCD; vain dé vé sinh moi
truong, nhét 1a viéc thu gom va xu 1y rac thai tai cac dia ban DLCDP chua dugc
giai quyét dung murc; thiéu cac chinh sach khuyén khich phat trién DLCD; vai tro
ctia chinh quyén va doanh nghiép du lich trong DLCD chua dugc phét huy. ..

Tt nhitng cdn ¢ néu trén cho thdy, viée xay dung “Dé dn phdt trién du lich
céng dong trén dia ban tinh Kién Giang giai doan 2021 - 2025, dinh huéng dén
ndam 2030 1a nhiém vu cip thiét, pht hop véi chu truwong cia Chinh phi, Bo Vin
hoa, Thé thao va Du lich va tinh Kién Giang, nham dé ra cac dinh huéng va giai
phap phat trién DLCD tai tinh Kién Giang, gop phan dua du lich tré thanh nganh
kinh t& miii nhon cua tinh, tao dong luc thuc ddy cac nganh, linh vyc khac.
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3. CAN CU PHAP LY PE XAY DUNG PE AN

Dé an duoc thyuc hién dua trén chu truong, chinh sach cia Pang, Chinh phu,
cac B, Nganh va cua tinh Kién Giang nhu sau:

- Luét Du lich 2017 d4 dugc Qudc hoi théng qua ngay 19/06/2017, c6 hi¢u
luc tir ngay 01/01/2018 va cac Nghi dinh, Thong tu hudng dan thi hanh Luat Du
lich.

- Nghi quyét Pai hoi dai biéu toan qudc 1an thw XIII Pang Cong san Viét
Nam.

- Nghi quyét s0 08-NQ/TW ngay 16/01/2017 cia B Chinh trj vé phat trién
du lich tré thanh nganh kinh t€ miii nhon.

- Nghi quyét sb 26-NQ/TW ngay 05/8/2008 cia BCHTW khoa X vé nong
nghiép, nong thén, ndng dan.

- Quyét dinh s6 201/QD-TTg ngay 22/01/2013 ctia Thi tuéng Chinh phii phé
duyét Quy hoach tong thé phat trién Du lich Viét Nam dén nam 2020, tam nhin
2030.

Quyet dinh s6 147/Qb-TTg ngay 22/01/2020 cua Thu tudng Chinh phu phé
duyét Chién lugc phat trién Du lich Viét Nam dén nim 2030”.

- Quye‘g dinh sb 1685/QD-TTg ngay 05/12/2018 cua Thu tudng Chinh phu
phé duyét Bé an Co cau lai nganh du lich dap tng yéu cau phat trién thanh nganh
kinh t€ mii1 nhon.

- Quyét dinh s6 2031/QD-BVHTTDL ngay 10/6/2019 cua B Vin hoa, Thé
thao va Du lich vé yiéc ban hﬁa‘lnh K¢é hoach thuc hicf:n bé an “Co cau lai nganh du
lich dap irng y€u cau phat trién thanh nganh kinh t€ mtii nhon”.

- Quyét dinh s6 1129/QDP-TTg ngay 27 thang 7 nam 2020 ctia Chinh phii phé
duyét “D¢ an phat trién kinh t€ ban dém ¢ Viét Nam”.

- prét dinh 388/QD-TTg ngay 10/4/2018 cua Thu tuong Chinh phu phé
duyét diéu chinh Quy hoach tong thé phat trién kinh t€ xa hoi tinh Kién Giang dén
nam 2020 va dinh hudng dén nam 2030.

- Quyét dinh s6 194/QD-BVHTTDL ngay 23/01/2015 cua B Vian hoa, Thé
thao va Du lich vé viéc ban hanh dé 4n "Xay dung san pham du lich dac thu vung
DBSCL".

- Quyét dinh s6 2227/QD-TTg ngay 18/11/2016 ctia Thii twéng Chinh phi
ve phé duyét Quy hoach tong thé phat trién du lich vung dong bang song Cuu
Long dén nam 2020, tam nhin dén nam 2030.

- Quyét dinh 633/QD-TTg ngay 11/5/2010 ciia Thi twéng Chinh phi vé viée
phé duyét Di€u chinh Quy hoach chung xay dung dao Phu Quoc, tinh Kién Giang
dén nam 2030.
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- Quyét dinh 486/QD-TTg ngay 30/3/2021 ciia Thi twéng Chinh phu vé viée
phé duyét Biéu chinh cuc bo diu chinh Quy hoach chung xay dung dao Phu Quac,
tinh Kién Giang dén nam 2030.

- Nghi quyét s6 80/NQ-CP ngay 25/5/2020 cua Chinh phu vé viéc mién thi
thuc cho nguoi nude ngoai vao khu kinh t€ Phu Qudc, tinh Kién Giang.

- Nghi quyét Dai hoi 1an thi XI DPang b tinh Kién Giang nhiém ky 2020-
2025.

- Nghi quyét 03-NQ/TU ngay 16/11/2017 cua Tinh Uy Kién Giang vé phat
trién du lich tinh Kién Giang dén nam 2020 va dinh huéng dén ndm 2030.

- Quyét dinh s6 3095/QD-UBND ngay 30/12/2013 ctia Uy ban nhan dan tinh
Kién Giang v€ viéc phé duyét Deé an Chién lugc phat trién san pham du lich tinh
Kién Giang dén ndm 2020 va dinh huéng dén nam 2030.

- Quyét dinh s6 3266/QD-UBND ngay 30/12/2015 cua Uy ban nhan dan tinh
Kién Giang vé viéc phé duyét Dé an Phat trién ngudn nhén lyc du lich tinh Kién
Giang giai doan 2015-2020, dinh hudng dén nam 2030.

- Ké hoach s6 80/KH-UBND ngay 15/4/2021 ctia Uy ban nhan dan tinh vé
trién khai thuc hién K& hoach phat trién kinh té - xa hoi 05 ndam 2021-2025 tinh
Kién Giang”.

- Ké hoach s6 24/KH-SDL ngay 29/4/2021 ctia S¢ Du lich tinh vé trién khai
thuc hién Ké hoach s6 80/KH-UBND vé phat trién kinh té - x hoi 05 nam 2021-
2025 tinh Kién Giang.

4. MUC TIEU CUA PE AN
a) Muc tiéu chung

Dé 4n phat trién du lich cong dong trén dia ban tinh Kién Giang giai doan
2021-2025, dinh huong dén nim 2030 nhim xay dung dinh huéng va dé xuét giai
phap phat trién DLCP trén dia ban tinh Kién Giang, tao can ctr phap ly dé lap ké
hoach, xay dung co ché chinh séach thu hat dau tu, khuyén khich phat trién DLCD,
xay dyng co ché phéi hop cac bén tham gia trong DLCD, gbp phan phat trién du
lich bén viing.

b) Muc tiéu cu thé

- Xay dung hé théng quan diém phat trién DLCD tinh Kién Giang nham khai
thac khai thac, su dung hiéu qua cac tiém nang du lich gin V01 bao t6n, phat huy
cac gia tri vé méi trudng thién nhién va ban sic van hoa truyén théng cua cong
dong cac dan toc trén dia ban tinh.

- Xay dung dinh huong phat trién DLCPD tinh Kién Giang giai doan 2021-
202‘5, di‘nh huong dén I}én} 2030; trong do, xac dinh mot s6 dia ban trong diém co
nhiéu ti€ém nang, loi thé d€ phat trien DLCD ¢ tinh Kién Giang.

- X4y dyng cac du an phat trién DLCD tai tinh Kién Giang va ké hoach trién
khai thyc hién cac du an nay trong giai doan 2021-2025 va cac nam ti€p theo.
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- Pé xuit cac giai phap diy manh phat trién DLCD trén dia ban tinh Kién
Giang nham két hop chit ché gitra phat trlen du lich voi phat trién kinh té - xa hoi
dia phuong, thuc hién muc tiéu phat trlep du lich gan v&i phat trién cong dong,
nang cao doi song nguoi dan, gop phan day manh phong trao xay dung ndong thon
moi.

5. PHUONG PHAP NGHIEN CUU XAY DUNG PE AN
a) Phuwong phap thu thap va phan tich dir liéu thix cap

Dir liéu thir cép dugc thu thap chu yéu tur cac van kién, nghi quyét, ké hoach,
bao cdo lién quan dén du lich tinh Kién Giang; cac nhan dinh, danh gia cia céc
nha chuyén mon, vé tiém nang, thuc trang, dinh huéng va giai phap phat trién du
lich cua tinh; cac nghién ctru trong va ngoai nude co lién quan dén chu dé phat
trién DLCD trén thé gi6i va ¢ Viét Nam dé van dung vao tinh Kién Giang. Trén
co s d6, tién hanh cac phwong phap phan tich nham dap tng cac yéu cau nghién
ctru xay dung dé an phat trién DLCD tai tinh Kién Giang.

b) Phwong phap khao sat thuc dia

Pé 4n d3 tién hanh khéo sat truc tiép cac dia ban tai tinh Kién Giang nhu:
Vuon quéc gia U Minh Thuong (huyén U Minh Thuong); huyén An Bién; thanh
phé Ha Tién; huyén Hon Pat; Cum du lich chua Hang-Hon Phy Tt (huyén Kién
Luong)... Noi dung khao sat gdm quan sat, thu thap thong tin, quay phim, chup
hinh va trao d6i y kién voi cac nha quan 1y, ngudi dan, nhin vién du lich va khach
du lich tai cac diém c6 trién vong phat trién DLCP.
¢) Phuwong phap diéu tra bang bang héi

Dt ligu so cap dugc diéu tra bang bang hoi. Pdi tuong thu thap thong tin
gom khach du lich va nguoi dan dia phuong. Phuong phap chon mau duge st
dung la phuong phap chon mau thun tién ap dung doi voi khach du lich va
phuong phap chon mau phan tang ap dung do61 véi nguodi dan dia phuong.

Téng sé miu nghién ctru 1a 300, bao gdm: 200 khach du lich va 100 nguoi
dan dia phuong. Dia di€ém lay mau vu tién cho cac dia ban c6 tiém nang phat trién
DLCD. Dit liéu diéu tra dugce xtr ly bang pham mém SPSS for Window 20.0.

d) Phwong phap tham vén chuyén gia

Phuong phap tham van chuyén gia duoc thyc hién thong qua phong van sau
va to chirc hoi thao dé thu thap y kién cta cac chuyén gia, cac cip lanh dao, cac
nha quan ly ¢ dia phuong va cac doanh nghi¢p du lich.

S6 ddi twong phong vén 1a 31 nguol. Noi dung phong van nham thu thap
nhimg thong tin va y kién danh gia vé tiém nang, thuc trang va giai phap phat
trién DLCP tai dia ban tinh Kién Giang.

¢) Phwong phap phan tich SWOT

Phan tich SWOT 1a phurong phap phan tich diém manh (Strengths), ,diérp yéu
(Weaknesses), co hoi (Opportunities) va thach thuc (Threats) cua mot van dé, san
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pham, cong ty, diém dén... Phuong phap nay duoc sir dung tiém ning, hién trang
va c6 hdi, thach thirc phat trién DLCD tai dja ban tinh Kién Giang. Tu do dé ra
mot s6 dinh hudng va giai phap chién luoc phat trién DLCD tai dia ban tinh Kién
Giang hiéu qua va bén vimg.

6. BO CUC CUA PE AN

Ngoai phan m& déau, két luan va phu luc, ndi dung cua Dé an gdm 4 chuong:
Chuong 1: Co s6 Iy ludn va thiee tién vé du lich cong dong
Chuong 2: Tiém néng va hién trang phdt trién du lich céng dong tinh Kién Giang
Chirong 3: Dinh huéng, gidi phdp phdt trién du lich cong dong tinh Kién Giang
Chirong 4. Té chirc va kinh phi thire hién Dé én



NOI DUNG PE AN

Chwong I: CO SO LY LUAN VA THUC TIEN VE DU LICH
CONG PONG

I. MOT SO KHAI NIEM CO BAN
1. Khai niém “Cong dong”
“Cong dong (Community) la mot trong nhimg khai niém xa hoi hoc duoc

hiéu theo nhiéu tuyen nghia. Vi vdy, c6 nhiéu dinh nghia khac nhau vé cong dong,
tiy theo goc dd tiép can va muc dich nghién ctru.

Theo Midgley (1986): “Cong dong la mot nhém dan cu cung sinh song trén
mot khu vyc dia ly nhat dinh, co cung cdc gid tri va to chuc xd hoi co ban”.

Theo J.H.Fichter (1974): “Cong dong la mot tap thé nguwoi nhat dinh trén
mt ldnh thé kinh té va vin héa, bao gom cdc yéu té: Twong quan cd nhdn mdt
thiét v&i nhitng nguoi khdc, twong quan ndy doi khi dwoc goi la twong quan mat
doi mdt, twong quan than mdt; co si lién hé Vé tinh cam va cam xiic; ¢6 su tinh
nguyén hy sinh doi véi nhitng gid tri dwoe tdp thé coi la cao cd, c6 ¥ nghia; c6 y
thire doi véi moi thanh vién trong tdp thé”.

O Vi¢t Nam, khai niém “cong déng” thuong duoc hiéu theo nghia “cOng
ddng dan cu” hodc “cong dong dia phuong” tirc 13 tdp hop nhitng ca nhan trén
mot dia ban cu trit & vung nong thén, cd quy md nho nhu lang, ban, budn, soc...
V& co ban, cong df)ng co su trong tac va chia sé 14n nhau gitta cac thanh vién, tao
thanh nhiing dac diém chung, ket nbi véi nhau trong cong dong Céc diém chung
d6 1a: niém tin, tin ngudng, nguodn luc, nhu ciu, so thich, v.v.

2. Khai niém “Du lich cfng dong”

Mic du DLCP d3 tré thanh mot loai hinh du lich phd bién, phat trién rong
khap trén thé gidi, nhung cho dén nay chua c6 dinh nghia thong nhat vé DLCD.
M3di tac gia tiy theo muc tiéu nghién ctru, dia ban nghién ciru va quan diém ca
nhan ctia minh ma dua ra dinh nghia riéng.

Theo Nicole Héusler va Wolffgang Stasdas (2002): “DLCD la logi hinh du
lich ma o do cong dong dia phirong cé sw kiém sodt va tham gia chii yéu vao su
phat trién va quan ly cac hoat dong du lich va phan lon cac loi nhuan thu dwoc
tir hoat dong du lich dwoc giit lai cho cong dong”.

Theo V& Qué (2006): “DLCD la phuong thirc phat men du lich trong do
cong dong dan cu t6 chirc cung cdp cdc dich vy dé phat trién du lich, dong thoi

tham gia bao ton tai nguyén thién nhién va moi truong, dong thoi cong dong dwoc
hwong quyén loi vé vt chat va tinh than tie phat trién du lich va bdo ton tw nhién” .

Theo Bui Thi Hai Yén (2012): “DLCD c6 thé hiéu la phirong thirc phdt trién
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bén vitng ma ¢ dé cong dong dia phuong co sy tham gia truc tzep va chii yéu
trong cdc giai dogn phat trzen va moi hoat dong du lich. Cong dong nhan dwoc
su hop tdc, hé tro ciia cdc té chire, cd nhdn trong nuwée va quéc té; cia chinh
quyén dia phwong ciing nhw chinh phii va nhén dwoc phan 1ém loi nhudn thu dwoc
tir hoat déng du lich nham phdt trién céng dong, bao ton khai théc tai nguyén moi
truong du lich bén viing, dap vmg cdc nhu cdu du lich phong phii, ¢6 chat heong
cao va hop ly cua du khach”.

Theo Nguyén Van Thanh (2005): “DLCD la phwong thirc phat trién du lich,
trong dé céng dong dan cuw la chu thé truec tiép tham gia phdt trién du lich, bdo vé
tai nguyén moi truong ca ve ti nhién va nhdn van tai cac diém, khu du lich va
dong thoi dwege hwéng quyén loi tir hoat dong du lich mang lai”.

Theo Luat Du lich (2017): “DLQB la loai hinh du lich dwoc phat trié:n trén
co SO cac gia tri van hoa cua cong dong, do cong dong dan cw quan 1y, to churc
khai thac va huong loi”.

Ttr cac dinh nghia néu trén co thé két luan rang khai niém DLCD bao gdm
cac ndi dung chu yéu nhu sau:

- DLCP 14 kiéu kinh doanh du lich ma chu thé 1a cong dong dan cu dia
phuong cung ph01 hop nhau de to chirc, diéu hanh hoat dong du lich duya trén viéc
khai thac cac ngudn luc sén ¢ vé canh quan thién nhién va cac gia tri van hoa ban
dia dé tao ra cac san pham du lich cung cap cho khach du lich tai khong gian sinh
sdng cua cong dong.

- DLCD hinh thanh dya trén nhitng nhu céu ctia du khach dén tir nhiéu nén
van hoa khac nhau trén thé gidi véi mong mubn dugc kham pha, hoc hoi nhing
diéu moi la va dugc hoa nhap vao cudce sdng, sinh hoat thuong nhat cta cong dong
dan cu dia phuong.

- Du khéch 14 tién dé mang lai loi ich kinh té cho cong dong, dong thoi ¢6
nh&ng tac dong nhat dinh gién moi trrong sinh thai ty nhién va nhan van tai cong
dong dia phuong khi ho dén du lich.

- DLCPD gép phan ning cao kha ning to chirc, van hanh va thyc hién cac hoat
dong kinh doanh du lich; nim bat dugc tdm 1y va thi hiéu cua khach du lich dé
xay dung cac san pham du lich pht hop va chat luong hon. Tur d6, cong dong
ngay cang phat huy vai tro lam chu ctia minh.

- DLCD mang lai loi ich cho cong ddng dia phuong vé vat chét, tinh than tir
phat trién du lich va bao ton tu nhién, van hoa ban dia. Cong dong dia phuong s&
nhan duoc 1o1 ich vé mat kinh té, mQ rong tam hiéu biét vé dac di€ém tinh cach ctua
du khéch ciling nhu c6 co hdi ndm bat cac thong tin bén ngoai tir du khach.
II. VAI TRO, PIEU KIEN PHAT TRIEN DU LICH CONG PONG
1. Vai tro cia du lich cng dong

_ DLCD mang lai tac dong tich cuc d6i voi cong ddng dia phuong trén rat
nhiéu phuong dién:
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- Gop phan giai quyét cong an viéc lam, tang thém thu nhap cho nguoi dan
thong qua viéc ban cac san pham du lich cho du khach bén canh nhimg thu nhap
tir cong viée truyén théng ciia minh. Tir d6, tao su da dang ve san pham du lich,
tang cuong thu hiut khach du lich, thuc day tang truong kinh té, gop phan x6a doi
giam nghéo, nang cao chat lugng cudc sdng.

- Lam thay doi bo mat dia phuong, co s¢ ha tﬁng va vat chat ky thuat dugc
dau tu nhiéu hon dya trén sy chung tay ctia cong dong dia phwong ciing nhu ngudn
quy cong déng thu duoc tir hoat dong du lich hodc nhan duoc vién trg, dong gbp
cua cac du khach cho dia phuong.

- Lién két nhiéu nganh kinh té lai v6i nhau, mé rong thi truong cho cac san
phém, hang hoa va dich vu. Tao nguén von dau tu tré lai dé phat trién co s& ha
tang kinh té - xa hoi va co sd vat chit ky thuét du lich. Nang cao ning lyc vé du
lich va quan 1y cho cong dong dia phuong.

- Panh thic nhirng gié tri cua cong ddng dia phuwong, gép phan bao ton nhitng
gia tri van hoa tot dep cua dia phuong khong bi ‘mai mét theo thoi gian. Gop phan
bao v¢ tai nguyén va moi truong du lich, bao ton va phat huy cac gia tri van hoa
truyén thng cua cong dong dia phuong. Gop phan quang ba hinh anh cua dia
phuong, cua qudc gia dén véi ban bé trén toan thé gidi.

Tuy nhién, DLCP ciing c6 thé mang lai khong it tiéu cuc néu khong co su
quan 1y hiéu qua. Cac mit tiéu cuc co thé xét theo khia canh canh quan moi truong
nhu: pha vo moi trueong sinh thai, tang gia vé dat dai, chi phi sinh hoat cao, rac
thai, tleng on . va cac van dé té nan x4 hoi, gia tang t0i pham, cac nguy co Ve
danh mat vé ban sic vin hoa, d& dang hoa tan khi tiép xtc truc tiép véi cac nén
van hoa khac...

Dé tranh tinh trang nay, cong dong dia phuong can c6 sy chung tay gop stc,
hinh thanh nén cac ban quan ly, thuong xuyén cac hoat dong theo doi, danh gia
va dé ra phuong huéng hoat dong... nham phat huy nhimg mdt tich cuc, han ché
dén mirc thép nhét cac mat tiéu cuc cta no.

2. Cac diéu Kkién phat trién du lich cfng dong
a) Tai nguyén du lich

Tai nguyén du lich 14 diéu kién quan trong hang dau, 1a tién dé dé tao thanh
cac san phém du lich phuc vu khach du lich. Tai nguyén du lich bao gém 2 loai:
Tai nguyén du lich ty nhién va tai nguyén du lich van hoa. Tai nguyén du lich ty
nhién 13 cac yéu t6 nhién nhu: cac khu bao ton thién nhién, canh quan tu nhién,
cac loai dong thuc vat, mdi trudng song nude (song, hd, thac nude...)... tao thanh
cc diém tham quan ddc biét (vi du: dong thach nhii, nui bang...), cdc hoat dong
thé thao (vi du: chéo thuyén, leo nui...), cac tuyén di bd xuyén ring hoic cac
hoat dong trai nghiém, kham pha thién nhién khac. Tai nguyén véan hoa bao gom
ban sac van hoa ban dia cua cong dong, cac man biéu dién nghé thuat co truyen
cac 18 hoi truyén thong; cac diém tham quan di tich lich su, cac co 80 san xudt
hang thu cong my nghé, canh quan vin hoa, cac hoat dong san xuit (ndng nghiép,
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thuy san) va hoat dong thuong nhat ctia cong dong (vi du: gia gao, dét vai, nau
an...); cac dac san am thyc, sy than thién cua nguoi dan...

b) Vi tri dia ly

Moi cong déng didu co nhiing net chung va nét riéng biét. Vi thé khong phai
bat ky cong ddng nao ciing c6 thé tham gia phat trién DLCD. M6t sb du an s&
mang lai két qua kha quan va cling s€ ¢ nhimng dy an khong thé thyc hién dugc,
don gian nhitng du an 4y khong nam trong vi tri thich hgp cho phat trién du lich.

Pic diém chung cua khach du lich thuong khong c6 quy thoi gian ranh ti
da, ho chi c6 thé dén cong dong trong mot khoang thoi gian nhat dinh va viéc
dam bao thuén tién trong viéc di chuyén, khong quakho khan, trac tro sé 1a nhimng
vu tién khi du khach quyét dinh lwa chon diém dén.

Mot cong dong du co sy hd tro rat 16n vé mit truyen thong, quang ba..
nhung néu qué cach tré vé mat dia 1y ciing s& khong dé dé nam trong tim ngam
cua nhiing du khach kho tinh. Ciing ¢6 nhiing truong hop ngoai 1¢, nhung viée
xéac dinh dia diém xay dung DLCP ciing can tinh to1 thuan tién, nam gan cac do
thi 16n hodc cung trén cung duong du lich trong yéu ma du khach co thé dé dang
tim dén hodc ghé qua trong chuyén hanh trinh cia minh.

¢) Két cAu ha ting va co s& vat chit - k§ thuat

Ngoai cac nguon tai nguyén du lich, dé phat trién dugc DLCD tat yeu phai
c6 cac san pham vé van chuyén, luu tr, an uong.. . Tét ca cac yéu t6 nay 8ol
chung 13 cac co so ha tAng, su ¥ thire tét ciia cong dong vé dau tu co s6 ha ting
s& gop phan mang lai su hai 1ong cho du khach khi dén tham gia du lich cung
cong dong dia phuong.

Chd o: Day du vé so luong giwong, phong, nha tro. Loai, chat luong va gia
ca lién quan dén nhu ciu cua thi truong; phuong tién va giao thong di lai: day du
cac tuyén duong va cang cho tat ca cac phuong tién trong khu vuc; khoang cach
tir cac trung tAm dén diém du lich 13 yéu t6 quan trong tac dong dén ngudn khach
tham gia DLCD.

d) Thong tin va dich vu cho du khach

Tai cac diém DLCP can ¢6 huéng dan vién va phién dich; gian hang cung
cap thong tin, trung tAm du khach, hoat dong trung bay, trién lam; tai liéu quang
cao, ban d6 va cac vat liéu khac cho du khach.

Ngoai ra, can c6 nhimg diéu kién khéc nhu: nha vé sinh cong cong; khu vire
nghi ngoi va da ngoai; dién thoai, fax, truyén thong, internet; ngan hang, thu doi
ngoai t&; y té, an toan trong khu vue DLCD va khu vuc lan can; hé théng tng
pho vai cac truong hop khan cap; luc luong bao vé an ninh trat ty; trung tim mua
sam; quang ba gidi thiéu san pham hang thu cong dia phuong.

d) Ngudn nhén lre du lich

Ngu6n nhan luc du lich bao gém cé, vé s luong va chét lu’qng., Do dac thu
cua hoat dong du lich 1a lugng khach dén du lich thuong xuyén bién dong nén



12

céc phuong 4n vé nhan lyc du lich phai linh hoat dé phi hop voi timg thoi diem
(cao diém, thap diém). V¢ chat luong nguén nhan lyc du lich xét trén nhitu tiéu
chi: kién thuc va k¥ nang du lich, thai d6 phuc vy, nang lyc ngoai ngtr. ..

e) Pau tw phit trién du lich

Mac du, DLCD dva vao cac nguén luc san c6 tai cong déng, nhung van can
cO cac nguén dau tu dé cai tao, bd sung co s& vat chit, trang thiét bi va phat trién
san pham du lich. Cac ngudn von dau tu ¢ thé tir tw nhan (cong dong, chu dau
tur), cac ngudn von vay hodc cac ngudn hd tro khéc.

g) Chinh sach hé tro phat trién du lich cong dong

DPé DLCD phat trién bén vitng, can c6 cic co ché chinh sach cu thé, nhat 1a
cac chinh sach khuyén khich nguoi dan tham gia phat trién du lich nhu: vu dai
vbn, chuyén d6i muc dich str dung dat tir dat nong nghiép sang phat trién du lich,
thu tuc cap phép kinh doanh du lich cho ho gia dinh...

3. Nguyén tic phat trién du lich cong dong
a) Binh ding xa hji

Céc thanh vién cta cong dong tham gia 1ap ké hoach, thuc hién va quan 1y
cac hoat dong du lich trong cong ddng ctia minh. Sy tham gia ctia cong dong dia
phuong vao cong tac chuén bi, tO chirc va thuc hién cac hoat dong du lich duoc
chu trong. Cac lgi1 ich kinh té duogc chia déu; khong chi cho céc co s& kinh doanh
du lich ma ca cho cac thanh vién cong dong.

b) Ton trong vian héa dia phwong va cac di san thién nhién

Hau hét céac hoat dong du lich déu tiém tang cac tac dong ca tich cuc va tiéu
cuc dén cong déng dia phuong va moi trudng ty nhién. Quan trong 13 cac gi tri
van hoa dia phuong va moi truong thién nhién duge bao vé va ton trong thong
qua cac hoat dong tich cyc cua tat ca cac d6i tac trong nganh du lich dia phuong,
diéu nay rat quan trong dé duy tri cdu triic x4 hoi dia phuong. Do dé, cac cong
dong khong chi phai nhan thirc duoc vai tro va trach nhiém cua minh trong viéc
cung cap cac trai nghiém du lich thanh cong, ma con phai hiéu cac tic dong tich
cuc va tiéu cuc cia du lich ma c6 thé anh hudng dén ho va méi truong tu nhién
do thiéu quy hoach va quan Iy.

¢) Chia sé lgi ich

Viéc chia sé cac loi ich tir du lich cho cong dong doi hoi cong ddng cb thé
nhan duoc cac loi ich gidng nhu cac ddi tac lién quan khac. Trong viée chia sé loi
ich, doanh thu tir cac hoat dong du lich thuong dugc chia cho tat ca nhitg nguoi
tham gia va mot phan riéng dong dé gop cho toan bo cong dong dia phuong thong
qua quy cong dong, quy nay co thé dugc sir dung cho cac muc dich nhu tai dau tu
vao o so ha tang nhu cau, dudng, dién hodc cac linh vuc loi ich cong dong khac
nhu y té va gido duc.
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d) S¢ hiru va tham gia cua dia phuong

Du lich cong ddng thanh cong sé& khai thac mot cach hiéu qua cac ngudn lyc
cua cong ddng dia phuong dé dat dugc cac két qua trong du lich. Sy tham gia cua
cong dong dia phuong tur khau lap ké hoach dén thuc hién va danh gia két qua
hoat dong du lich 1a rat quan trong va la mdt cach t6t nhat dé dam bao dat duoc
quyén s hitu ctia cong dong va tao diéu kién phat huy téi da su tham gia cia cong
ddng dia phuong.

Can tao co ché dé cac co quan quan ly Nha nudc vé du lich va cac t6 chuec,
ca nhan ph01 hop véi cac cong ddng phat trién cac san pham du lich, hd tro cong
ddng thiic day phat trién du lich tai dia phuong minh.

I11. CAC THANH PHAN THAM GIA VA CO CHE HOAT PONG CUA
DU LICH CONG PONG

1. Cac thanh phén tham gia vao du lich cng dong

Mac du DLCD la hoat dong cua nguoi dan, nhung dé cho ra mot san pham
DLCD hoan chinh thi can cé sy tham gia, phoi hgp, lién két gifra rat nhiéu bén
lai vo1 nhau, do la:

- Cong dong ddn cu dia phwong 13 chu thé, dong vai tro quyét dinh phat trién
DLCD.

- Khdch du lich 13 nhitng nguoi c6 mong mudn trai nghiém, tim hiéu vé
DLCD.

- Cdc co s6 kinh doanh du lich, lit hanh va cac doanh nghiép vdn tai dua dén
va phuc vu khach du lich dén vé1 DLCD tai dia phuong,

- Chinh quyén dia phwong cdc cdp c6 trach nhiém hd tro cong dong dia
phuong dé van hanh mo hinh DLCD vé chu truong, duong 161, dinh hudng phat
trién; ho trg ve viéc dam bao an ninh trat ty, co sé ha ting, giao thong; hd trg vé
thu tuc vay von, dang ky kinh doanh...

- Cdc co s0 dao tao va nghién citu vé du lich hd trg Vé t6 chirc cac 16p dao
tao, tap huan vé chuyén mén nghiép vu DLCD; dao tao vé ngoai ngir; hd tro vé
ky nang quan ly, v€ dinh hudng xay dyng md hinh DLCD va phat trién cac san
pham dich vu DLCD..

- Cdc t6 chirc doan thé nhu Ho1 Nong dan, Hoi Phu nit, Poan Thanh nién..
¢ chirc ning tuyén truyen van dong nguoi dan tham gia DLCD va gidi thleu
nhan sy tham gia vao cac t6 dich vu DLCD: t6 dich vy huéng dan, t6 dich vu luu
tra - an uong, t6 dich vu van chuyen, t6 van nghe...

- Cac 16 chirc phi chinh phu c6 thé ‘h(:) trg phat trién DLCD vé vén ban dau,
vé CSVCKT, hudng dan cac ky nang vé DLCD...

2. Co ché hoat dong cia du lich cong dong

DLCD la hoat gi(f)ng kinh doanh du lich do ngudi dan thuc hién,’ nh1~mg néu
khong c6 mo hinh t6 chirc quan Iy phu hop va duy tri hi¢u qua thi rat dé xay ra
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nguy co tan vd do nhiéu Iy do khach quan va cha quan. Vi vay, viéc xay dung mo
hinh t6 chtrc quan 1y DLCD la rat can thiét.

Vé‘ nguyén téq, mo hinh t6 chtrc quan 1y DLCD can ¢ sy tham gia hé tro
cua nhiéu thanh phan, trong d6 c6 cac thanh phan chinh la: (1) Chinh quyén dia
phuong; (2) Doanh nghiép du lich; (3) Chuyén gia tu van.

Chu thé tham gia DLCP 13 nguoi dan dia phuong thong qua dai dién 14 Ban
quan ly DLCD (con goi la Ban dai dién DLCD). Ban nay c6 chire nang diéu hanh
phdi hop cac thanh vién trong cong dong 1am du lich va lién két voi doanh nghiép
lit hanh dé tao ngudn khach du lich dén véi cong dong.

Ban quan ly DLCD c6 nhiém vu quan ly, diéu hanh hoat dong cua cac to
dich vu dé tao su phdi hop, lién két gitra cac ho dan lam DLCD dé cung cung cap
chudi san pham du lich cho du khach dén v6i DLCP cua dia phuong. Ban quan
Iy DLCD c6 thé bao gém Trudng ban, 1 hodc 2 Phé ban, mdt $6 Uy vién va 1 Ké
toan.

Doanh nghiép du lich Chinh quyén dia phwong Chuyén gia tir van

BAN QUANLY
DLCP

| L 1]

T T T T Té T TS
dich dich dich dich dich théng phuc

vu vu Vi i v tin v
hwéng lru in mua viron du van
dan tri uong sam DL lich nghé

Hinh 1. So' db t6 chirc quan 1y du lich cong dong

Hién nay chua c6 m6 hinh DLCD thdng nhét cho cac dia phuong boi diéu
kién va t;inh do phat trién DLCDP ¢ tung dia phuong la khac nhau. Du:’a trén
nguyén tac chung, cac dia phuong s€ xay dung cho minh mot mé hinh t6 chirc
quan ly DLCD phu hop.
IV. TINH HINH THU'C TIEN PHAT TRIEN DU LICH CONG PONG

TREN THE GIOI VA VIET NAM

1. Du lich cong ddng trén thé giéi

Trén thé gidi, DLCD dang la trao luu dugc ua chudng. Theo két qua khao
sat vé xu huong nhu cau cua khach du lich dugc thuc hién gan day boi t6 chuc
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AC Nielsen (do T6 chirc phat trién Ha Lan ty thac) cho thay 65% s6 du khach
mudn trai nghiém van héa va di san cia dia phuwong; 54% s0 du khach muon trai
nghiém thién nhién, nghi ngoi va phuc hdi stic khoe; 84% s6 du khach muén tham
quan danh lam thing canh dia phuong; 48% s6 du khach sin sang chi tra nhiéu
hon dé trai nghiém vin hoa va di san dia phuong... Két qua nghién ctru nay da
phan nao 1y giai cho su chuyén dich trong co ciu phat trién nganh du lich cac nim
qua, trong d6 ¢ sy “lén ngdi” cua loai hinh DLCD. Ciing chinh vi thé, tai nhiéu
qudc gia, du lich cong dong duoc hét sirc quan tam, chi trong dau tu phat trién dé
mang lai ngudn loi 16n cho nén kinh té.

O My, dan cu da 6 bang Massachusets lam DLCP kh4 thanh cong. Tai ddy,
cong déng dan cu dugc tham gia cac hoat dong trinh dién van hoa ban dia, kinh
doanh luu tra (homestay) va cung cap cac dich vu an udng, huéng dan du lich,
van chuyén khach... Nguoi dan ¢ day van song trong nhimg ngoi nha day du tién
nghi nhung van duy tri ngdi lang dugc xay dung theo m6 hinh truyén thong. Khi
c6 doan khach dén tham quan, ho duoc bao trude 24 gid, ngudi da do s& tai hién
giai doan lich st thuc dan Anh tin cong. Du khach dugc chiém ngudng canh
chién diu nhu that, chia sé nhitng cam xuc cua ho, thuong thic cac bira an, tham
gia vao cac budi té 18 nhu nhirng thanh vién cua cong dong, Mic du chi phi
thuong kha cao, nhung van hip dan du khach. Doanh thu dé lai cho cong dong
chiém trén 50%.

O vung nong thon Wallonie ctia vuong quoc Bi ¢6 phong canh dep, thanh
binh. Nguoi dan con gitr dugc nhiéu ngdi nha co, nhiéu nét van hoa truyén théng
con duge bao ton nén cb tiém ning phat trién DLCD. Co quan quan ly du lich
dja phuong d3 ban hanh céc chinh sach phat trién du lich nhu: cac diéu kién chat
lwong cia co sd luu tra, dn udng, cip bién hiéu nha nghi, diéu kién gia nhap hiép
hoi kinh doanh lwu tra, hd tro von, dong gop 1€ phi, dao tao nhan lyc. DPé duogc
cap bién hiéu DLCD, chii nha phai dugc cap gidy ching nhéan thanh vién va phai
cam két dam bao chat luvong quy dinh; phai phuc vu bita an sang va bita an chinh
khi khach ¢6 yéu cau; phai ludn tao cho khach mot ky nghi thoai mai qua van
hoa tmg xir lich su, hiéu khach va qua cung cap cac dich vu c6 chat luong; dong
thot, phai gioi thiéu thong tin vé cac su kién van hoa cua dia phuong dé khach
c6 thé tham gia. Mdi chu nha chi st dung t6i da 5 budng va dé tranh trudng hop
thira khach thi cht nha c6 thé thué cac nha nghi khéac trong Hiép hoi hodc thong
qua Trung tdm thong tin Du lich. Gia ca dich vu phai niém yét rd rang.

O Nepal, khu bao ton thién nhién Annapurna rong 7.629 km? nim ¢ ving
nui Himalaya, dan cu chi c6 hon 125.000 nguoi bao gdm cac dan toc thiéu sb
Gurung, Thakali, Manangba... Nam 1986, Dy an khu bao tén Annapurna dugc
thanh 14p voi véi muc tiéu phat trién du lich cong dong gan v0i bao ton thién
nhién. Dy an da xay dung cac khu vuon uvom cay giong dé cung cip cho cong
dong va cac chuong trinh trong rung cua tu nhan, xay dung kho chtra nhién liéu
dau, gas dé thay the cui, khuyen khich cong dong xdy dung tram thuy dién nho.
Duy 4n di trao quyén cho cong ddng dia phuong trong cac dich vu nhu kinh doanh
luru tra (homestay), hudng din di bo tham quan rirng (trekking), dich vu an udng,
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giat d6, t6 chirc cac quan tra (tea house). Loi nhuan du lich sir dung 15% cho bao
ton thién nhién, 35% cho chira chdy va bdo tri cac thiét b1 du lich, 50% cho ho
tro phat trién cong dong.

O Thai Lan, ban Huay Hee thudc mién ndi phia bic Thai Lan. Dan cu dia
phuong chu yéu 1a nguot Karen voi 26 ho, 127 nguoi. Ho song chu yeu bang
ngh¢ canh tac nuong ray va khai thac rung, tu cung tu cap, mirc sdng thap. Sy
phong pht vé tai nguyén ¢ day da thu hut nhiéu du khach dén tham quan. Lugng
khach dong da pha vd su yén tinh cia ring nguyén sinh, phat sinh nhiéu té nan
x3 hoi va tac dong x4u dén doi sdng van héa truyén thong. Pé phuc vu cho
DLCD, mét Ban quan 1y dd dugc thanh 14p gdm ¢ 1 trudng ban va 5 oy vién
(dich vy, an ninh, tai chinh, dao tao, thu ky & quang ba du lich).

Céc thanh vién tham gia DLCP ty diéu chinh theo phuong phéap luan phién
dé bao dam doan két va su cong bang. Nguyén tic chia sé loi ich: ngudi cung
cap dich vu duoc huong 80%; Ban quan 1y du lich huong 15%; con 5% dong
gop vao quy phat trién cong ddng. Két qua 1a khach du lich va thu nhap cua cac
ho ting nhanh. Mirc do chi tiéu trung binh 15 - 25 USD/khach (néu tinh ca chi
phi van chuyén tir Bangkok dén thi khoang 40 - 60 USD/khach); thoi gian luu
tri khoang 3 - 4 ngay.

Trong nhitng ndm gan day, Campuchia va Lao ciing ddy manh phat trién
DLCDP va dat nhiéu két qua tich cuc. O Campuchia, m6 hinh DLCD tai tinh Chi
Phat duoc thanh 1ap ndm 2007 voi su ho trg cua Lién minh ctru hd dong vat
hoang d3, dd gop phan chuyen d6i sinh ké thong qua hoat dong du lich, giam bot
nguy co pha huy cac nguén tai nguyén thién nhién cua dia phuong. Cac nguodn
thu cho mé hinh DLCP cuia Chi Phat tir cac t6 chirc phi chinh phu va tir khach
du lich. 20% tong s6 d6 duoc dong gdp cho quy phat trién DLCD, trong do: tiét
kiém 14%; chi phi cho van hanh dy an, duy tri san pham, hoat dong va thu gom
rac thai 25%; phat trién cong dong, duong x4, truong hoc, chua, cau va céc cong
trinh cong cong 2%; hd tro kiém 1am 5%; marketing 7%; hd trg ngudi gia va hoat
dong tir thién 1%; hd trg Ban quan Iy DLCD 45%; hd tro quy tham gia phat trién
du lich sinh thai 1%.

O Lao c6 11 tinh trong ca nudc trién khai cac mo hinh DLCD véi nhirng
san pham chinh nhu: di b dudng mon (trekking); homestay; tham quan bang
tau; cudi voi, quan sat cac loai chim; ban san pham thi cong; cam trai; biéu dién
van hoa. Dién hinh vé DLCD tai Lao la Cong vién bao ton dong vat hoang da
Nam Nern (Nam Nern Night Safari) nim trong ving 13i cua khu bao ton Nam
Et-Phou, thudc tinh Huaphan. Chuong trinh DLCD nay do Hiép hoi Béo ton dong
vat hoang da phéi hop x@y dung voi 14 ban cua tinh Huaphan. C6 5 nhém cong
tac tham gia cung cap dich vu, m01 nhom khoang 5 - 10 ngudi, gdm nhém hudng
dan vién, tau tham quan, nau an, cam trai va san xut thu cong. Co ché tai chinh:
Thu nhép dugc chia déu cho 14 ban va quy dong gop truc tiép cho bao vé rimg,
bao ton va cac chuong trinh phat trién kinh té duva trén hoat dong du lich cta céac
ban.
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2. Du lich cdng dong tai Viét Nam

Tai Viét Nam nhitng nim gan day, su phat trién DLCD c6 chiéu hudng “ting
truong néng”. Nhiéu dja phuwong dd nhanh chong nam bit co hdi va dya trén thé
manh sén cé vé canh quan thién nhién va ban sic van hoa di tap trung phat trién
DLCP v6i nhiéu san pham da dang, hdp din. Tiéu biéu co thé ké dén tinh Lao Cai
véi cac dia diém du lich cong d@)ng nhu ban Cat Cat, ban Dén, ban Ho & Sa Pa;
tinh Son La v&i cao nguyén Mgc Chau; tinh Hoa Binh vé1 ban Lat; tinh Quang
Nam vé1 Hoi An...

Tuy nhién, bén canh nhimg thuan loi va thanh tuu ké trén, trén thyc té cling
xuat hién tinh trang mot s6 noi chinh quyen dia phuong va co quan hitu quan con
ch@m vao cudc, nguoi dan nhiéu khi qua sot sing dén dén 1am du lich véi tam 1y

“manh ai nay lam”, hodc theo kiéu phong trao, kinh doanh theo kiéu “chup giat”
v6i tAm nhin ngin han khong dugc hoach dinh c6 bai ban khién viéc phat trién
DLCP nay sinh nhiéu bat cap, han ché.

Mot s6 noi xdy ra tinh trang dua nhau xay dung cac homestay phuc vu khach
du lich theo kiéu “Tay” v6i cdc mon an “Tay”, nhap hang hoa tir noi khac vé ban
cho du khach dé c6 loi nhuén cao hon. Diéu nay vira khong dap tmg duoc diéu
ma du khach mong mudn, chd doi, tham chi con gay phan tac dung, anh huong
1au dai néu cir tiép tuc 16i kinh doanh thiéu ban sic, chip v4, va cop nhit nhu vay.

O mdt sd noi, do thiéu sy td chure, thiéu sy chuan bi, thiéu k¥ nang, lai nong
voi thu 1gi nhuén dan dén tinh trang “nha nha Iam du lich”, tao nén tinh trang canh
tranh khong lanh manh, thu hat khach béng moi gid... Bén canh do6 1a hién tugong
chen ép, tang gia, chat lugng dich vu khong bao dam, nhét 1a vé an toan vé sinh
thuc pham va dich vu luu tra chua thyc sy duoc chu trong, gy tre che cho du
khach. Tham chi, vi lo1 nhuén trude mét ma nguoi dan da bo nghé truyén thong,
von 12 nét déac sdc riéng cua cong ddng ban dia, dé chay theo du lich, khién cho
su da dang vé co cdu nganh nghé d3 bi thu hep, don diéu, mai mot, dan dén mat
kha nang thu hat khéach du lich.

Vi vay, dé DLCD phat trién bén viing, chinh quyén dia phuong can c6 dinh
hudng, ké hoach phat trién bai ban, khoa hoc va thiét thuc, tao co ché chinh sach
phu hop, nang cip co s¢ ha tang, hd trg nguoi dan phat trién DLCD qua viée to
chtrc dao tao, bdi dudng kién thirc 1am du lich, xay dung su doan Kkét, théng nhat
trong cong dong, chi dong da dang hoa cac dich vu di kém, ting cudng hoat dong
quang ba, tiép thi. Pong thoi cling can huy dong dugc sy vao cudc cua cac nganh,
doan thé trén dia ban nhu y té, doan thanh nién, luc luong an ninh,... cling tham
gia ho tro nguoi dan dé hoat dong du lich that sy phat huy hi¢u qua.

3. Bai hoc kinh nghiém cho phat trién DLCD tai tinh Kién Giang
Tir thuc tién phat trién DLCD trén thé gidi va Viét Nam c6 thé rit ra nhung
bai hoc cho viéc phat trién DLCD tinh Kién Giang nhu sau:

1) Dé phat trién DLCD c6 hiéu qua, can huong t6i tu duy sang tao, chir khong
chi suy dién logic va suy luan quy nap theo kiéu lang cé gi thi lam nay hodc mo
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hinh nay dang thinh hanh thi chi can 1am theo 1a s€ sinh 10i. Tu duy sang tao s&
gitp dua ra y twong moi phu hop véi thuc té tai dia phuong.

~ 2) Mubn phat trién DLCD, phai 1am cho du khéch ¢6 cam giéc nhu "vé nha".
O do, du khach ¢6 ngudi tro chuyén cung, c6 cho nghi ngoti thoai mai nhu trong
gia dinh va cho phép ho dugc vo tu, vo lo, binh tdm song cham.

3) Phat trién DLCD phai dam bao cac yéu td kinh té va phi kinh té, do 1a
giip bao ton, phat huy cac gia tri di san van hoa cong d6ng; tang niém ty hio va
gan két trong cong dong; thuc day binh dang gidi va gilt chan ngudi tré & cong
dong.

4) Mudn phét trién DLCD bén viing thi phai dam bao c6 sy chia sé loi ich
doi véi cac thanh vién trong cong dong, ké ca truc ti€p, gian ti€ép va ca nhiing
nguoi khong tham gia vao chuoi cung ing du lich.

Mot mo hinh thanh cong vé chia sé loi ich 1a DLCD tai Pa Bic (Hoa Binh).
Tai day co 4 diém lam du lich véi 36 t6 nhom, 184 thanh vién cta 142 ho tham
gia vao hoat dong cung cép dich vu cho khach du lich. Cac h§ dan khac khong
tham gia thi duoc hudng loi gian tiép qua viéc moi trudng cling duoc bao vé tot
hon, huéng 1oi tir qui du lich cong dong ctia x0m va tir cac doan thién nguyén.

5) Trong DLCBD, phai tinh toan sao cho duy tri tinh nguyén ban cia diém
dén. Bai hoc khong thanh cong 1a viéc xdy dung duong nhya quanh hd Ba Bé
khong chi 1am thay d6i canh quan, tac dong tdi moi trudng ma con khién du khach
khong con cam nhan dugc déy du cac gia tri van hda, chi cé dugc tir viée di thuyén
trén ho.

6) Khi hd tro cho DLCP, céc don vi, to chirc can tinh toan ca vé dau ra cuia
san pham, _cung phuong an tu van hanh sau khi de an/dy an két thuc. Bai hoc tai
Vuon Quoc gia Ba Bé cho thay, sau khi du an vé phat trién DLCD, khoi phuc
nghé dét tho cAm két thuc thi hau hét ngudi dan cling tir bo nghé dét thd cam, li
do 13 khong c6 su bao tiéu vé san pham.

7) Trong DLCD, can phat huy nhiing k¥ ning, ca tinh ctia cac ca nhan dic
bi¢t 1a nguoi ban dia, tir d6 dinh hudng ho dong vai tro 1a nhan lyc tru cot trong
phat trién du lich cua cong dong do.

8) Trong DLCD, vai tro tu van cia cac chuyén gia du lich vao cac du an phat
trién DLCD 1a v cung can thiét. Thuc té cho thay, nh1eu noi phat trién DLCD
chua chuan, dan den su pha huy hodc bién dang ban sic vin hoa, mdi truong.
Chinh vi vy, rat can c6 sy tu van, hudng din cua cac chuyén gia cho DLCD dia
phuong.
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Chuong II: TIEM NANG VA THUC TRANG PHAT TRIEN DU
LICH CONG PONG TAI TINH KIEN GIANG

I. KHAI QUAT TINH KIEN GIANG
1. Vi tri dia 1y, dic diém tw nhién
a) Vi tri dia ly

Tinh Kién Giang nam ¢ phia tdy nam cua Viét Nam, c6 tong dién tich ty
nhién 6.348,8 km?; phia bic giap Vuong qudc Campuchia voi dudng bién gisi dai
56,8 km; phia déng bac giap tinh An Giang va thanh phé Can Tho; phia d6ng nam
giap tinh Hau Giang va Bac Liéu; phia nam giap tinh Ca Mau; phia Tay giap bién
v6i bd bién dai hon 200 km.

Tinh Kién Giang bao gdm phan dét lién va hai dao. Phan dat lién c6 toa do
dia Ii tir vi d6 10°32°B dén 9°23°B va tir kinh do 104°27°D dén 105°33°D. Phan
hai dao gi6i han tir vi d6 10°B dén 10°27°B va tir kinh d¢ 103°50°D dén 104°50°D
vo1 khoang 140 hon dao 16n nhd, tap trung thanh 05 quén d4o gdm An Théi, Thd
Chéau, Nam Du, Ba Lya va Hai Téac (Tién Hai). Phu Quéc 1a dao 16n nhét Viét
Nam, quan dao Thé Chéu 1a quan dao xa nhat vé phia nam ciia Viét Nam.

Tinh Kién Giang 1a cira ngd phia tdy nam cua Viét Nam, cach thanh phd Ho
Chi Minh 250 km, cach thanh phé Can Tho 115 km. Trén dia ban tinh c6 céac
tuyén quéc 16 80, 61, 63, va tuyén duong xuyén A di qua; ¢ hai san bay 1a Rach
Gia va Phti Qudc. Dong thoi, voi mang ludi song rach va ving bién rong 16n tao
diéu kién cho tinh Kién Giang mé rong giao luu hop tac véi cac dia phuong trong
viung PBSCL va ca nude, voi cac nude trong khu vue va trén thé gioi.

b) Dia hinh

_ Tinh Kién Giang c6 dia hinh rat da dang, noi day vira c6 dong bang vira c6
do61 nui va bién dao. Nhin chung, c6 thé chia dia hinh Kién Giang thanh ba dang
chu yéu sau day:

- Dia hinh dong bang chiém dién tich cha yéu trén dat lién, dia hinh dong
bang twong ddi biang phing, c6 hudng thip dan tir huéng phia Pong Bic (d6 cao
trung binh tir 0,8 - 1,2m) xudng Tay Nam (d6 cao trung binh tir 0,2 - 0,4m). Trong
dong bang co ba ving triing:

+ Vung 1 thuc T giac Long Xuyén, bao gdm cac huyén, thi nhu: Hon Dit,
Ha Tién, Rach Gia, Kién Luong va mot phan ctia huyén Tan Hiép va Chau Thanh.
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+ Vung 2 thudc ving triing tiy song Hau, bao gdm huyén Gioéng Riéng, hai
phan ctiia huyén Go Quao va mot phan huyén Tan Hiép, Chau Thanh. Cao d¢ bién
doi tr 0,2 - 0,8m; noi cao nhét 1a vung Tan Hiép 0,7 - 0,9m,; thép nhat 1a vung ven
song Cai B¢ 0,1 - 0,2m.

+ Vung 3 thudc vung triing ban ddo Ca Mau (con goi la vung triing U Minh
Thuong), bao gém cac huyén An Bién, An Minh, Vinh Thuan va U Minh Thuong.
Cao do bién doi tir 0,1 - 1,1m, noi cao nhat g'?ln trung tdam VQG U Minh Thuong,
noi thip nhat 13 viing ven song Cai Lén c6 do cao tir 0,1 - 0,4m, ving nay dugc
2161 han bo1 song Cai Lon va tinh Ca Mau.

- Dia hinh doi niii thdp phan bd & cac huyén Hon Pat, Kién Luong va thanh
phé Ha Tién, gdm ndi da granit, nGi da voi va ndi da phién xen nai d4 macma
phun trdo, d6 cao trung binh 120 m, cao nhét 1 nti Binh Trj (221m), thap nhit 13
nai Ngit H6 (20m).

- Dia hinh hdi ddo gdm cac dao va quan dao, 16n nho khac nhau. Nhin chung,
dja hinh cac dao chu yéu 1a d6i ntii thip, mot s6 dao 16n co xen k& cac dong bang
nhd hep cb phan bac, do dbc trung binh tir 15 - 200m, c6 noi trén 200m, noi cao
nhat 13 600m, thap nhat 1a 20m. Cac dao c6 dic diém chung 1a cao & giira dao va
thoai déu dan ra xung quanh tao nén cic bii cat hoic bii da. Véi riéng dao Phu
Quédc 1a dao co6 dién tich ty nhién 16n, c6 dia hinh phtc tap hon, bi chia cat boi
song, rach va day nui, tp trung nhiéu hé sinh thai da dang va phong phu va la noi
c6 nhiéu bai tim dep.

Ving bién Kién Giang c6 do sau trung binh tir 20 - 30m, noi sdu nhat 1a 50m.
Thuy triéu ving bién Kién Giang c6 ché d6 nhat triéu khong déu, bién do trieu
thap (0,8m).

¢) Khi hiu

Tinh Kién Giang ndm & khu vyc vi do thap, gan bién nén khi hau mang tinh
chat nhiét d&1 gi6 mua can xich dao véi dac diém noéng am va mua theo mua.

Ché d6 nhiét cua Kién Giang mang nhitng nét dic thu cua ché do nhiét noi
chi tuyén, chiju 4nh hudng siu sic ctia hoan luu gié mua. Nhiét d6 trung binh tir
27 -27,5°C, bién do nhiét cac thang dao dong rat nho, chi khoang tur 2,5 dén 3,5°C.
Nhiét do cao nhat vao thang 4 (trung binh 28,5°C); nhiét d6 thap nhét vao thang
12 va thang 1 (trung binh 25,8°C). Tuy nhiét do trung binh trong ngay cao nhung
do gan bién nén khong khi luon diu mat.
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Hinh 3. Biéu d0 nhiét d§ va lwrong mua tai tram Rach Gia

Kién Giang 1a mot trong nhimg tinh c6 lwong mua 16n nhat Nam Bo. Luong
mua trung binh trén 2.000 mm/nam va c6 su phan héa theo khong gian, khu vuc
dat lién khoang 1.600 - 2.000mm/nim, khu vuc hai ddo khoang 2.400 -
2.800mm/nam.

Ché d6 gi6 ¢ Kién Giang thay ddi theo mua, mot ndm c6 hai mua gi6 1a gié
mua mua Ha (tr thang 4 dén thang 10 hang nam) va gié6 mua mua Pong (tir thang
11 d&én thang 3 nam sau). Ché do gid theo mua tac dong manh dén ché d6 mua.
Néu nhu nhiét d§ ¢ Kién Giang c6 tinh 6 on dinh cao thi luong mua lai phan hod rd
rét theo mua. Mot nam chia lam hai mua: mua mua va mua kho.

Muia mua thudng bat dau vao thang 4 hodc thang 5, két thic vao thang 10
hodc thang 11. Trong thoi gian nay, gi6 mua Tay Nam hoat dong manh gay ra
mua nhiéu. Lugng mua tap trung trong mua mua t6i 90 dén 95% luong mua ca
nam. Tu thang 4, luong mua tang dan, dén thang 7, thang 8 dat t61 cuc dai (300
dén 500 mm/thang). Mua nhiéu két hop voi i tir thuong ngudn séng Ctru Long
dang cao din dén tinh trang ngap lii. Ngoai ra, trong cac thang 6, 7, 8 thudng co
nhiing dot han ngéan, dugc dan gian goi 1a han “Ba Chang”.

Muia khé thuong bt dau tir thang 10 hodc thang 11 va két thuc vao thang 3
hodc thang 4 nam sau. Trong thoi ki nay, cac yéu t6 gdy mua it hoat dong, nén
thoi tiét 6n dinh, bau troi trong sang va it mua. Trong mua kho, lwgng mua trung
binh thang dudi 100 mm; lugng mua toan mua kho chiém khong qué 16% lugng
mua trung binh ca nim. Vi vy, mua kho ¢ Kién Giang thiéu nudc nghiém trong.
Cudi mua kho, han trim trong lam nat né dat rudng, cac kinh rach cling nhiém
min, nhiém phén, ¢ cay kho héo.

Nhin chung, khi hau Kién Giang c¢6 nhirng thuan loi co ban. Voi nén nhiét
cao, on dinh, it thién tai, 4nh sang va nhiét d6 doi dao tao diéu kién thuan loi cho
nén néng nghiép nhiét déi phat trién toan dién. Tuy nhién, su phan hoa ché do
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mua theo mua la kho khan 16n. Mua mua gay ngap lut; mua kho kéo dai gay han
han va ting cudng xAm nhap min anh hudéng dén san xuit va doi séng.

d) Song rach

Tinh Kién Giang c6 h¢ théng séng rach day dic, _phéan bd khap dia ban tinh,
v6i tong chiéu dai trén 2000 km. Cac song tu nhién gém song Cai Lon, song Cai
Bé, song Giang Thanh... déu d ra bién Tay, co vai tro rat quan trong trong viéc
tiéu thoat Ia tir nd1 dong ra bién. Ngoai ra, tinh con c6 hé thong kénh rach day dac
gd6m kénh tiéu 1i va kénh cung cip nudc ngot. Trong d6, ¢ vang Tt gidc Long
Xuyén c6 kénh Vinh Té, TAm Ngan, Tri Ton, My Thai, Ba Thé, Rach Gia - Long
Xuyén, Cai Sén... cac doan kénh nay déu c6 hudng chay Bong Bic-Tay Nam, bat
nguon tu song Hau. Kénh dao vung Tay song Hau gom cac tuyén kénh KH1, kénh
xang Tram Bau, kénh Thét Nét, kénh KH6, KH7, kénh O Mén. Ving phla Tay
Nam cua tinh ¢6 hé théng kénh Can Géo, Trém Trem, kénh Chic Bang, v.v... Cac
kénh dao c6 vai tro hét strc quan trong trong viée cap nudc tudi tiéu, giao thong
cho khu vuc.

Ché d6 nudc séng rach ¢ Kién Giang phu thudc vao thiry ché cua song Hau
va ché do mua tai chd; déng tho1i chiu tac dong cua ché @6 thuy triéu. Hang nam,
song rach & Kién Giang c¢6 hai mua: mila 1d tir thang 7 dén thang 11 va mua can
tir thang 12 dén thang 6. Vao mua I, cac viing triing trong tinh thudng bi ngap
ing, d6 sau ngp lut & ving T gidc Long Xuyén tir 1,1 dén 1,5m; ving T4y song
Hau myc nudc ndng hon, trung binh tir 60 - 70cm dén 1m. Thoi gian ngap lut kéo
dai tir thang 9 dén thang 11. Vao mua can, song rach ¢ Kién Giang bi can kiét
ngudn nude ngot, do d6 nude min xam nhap vao kha sau trong dat lién.

e) Tai nguyén dat

Tinh Kién Giang c6 ngudn tai nguyén dat kha da dang. Can cir vao tinh chat
1i, hoa khac nhau c6 thé chia lam cac loai chinh:

(1) Ddt phit sa ngot con goi 1 phu sa duoc bdi dap thudong xuyén phan bd
ven cac kénh rach, c6 dd thoat nudc nhanh thudc cac huyén Tan Hi¢p, Chau Thanh,
Gidng Riéng, GO Quao. Dat c6 do pH 6 - 7, tng canh tac tir 20 - 30cm, dat thit
ning, 46 mau m& kha. Pay 14 loai dat tét, thich hop vai viée trong la cao san.

(2) Pdt phen tap trung ¢ hai huyén Hon Dat, Ha Tién va mot phén cua cac
huyén An Bién, An Minh, Vinh Thuan. Dat c¢6 do pH thap (3.5 -4.5), ting canh
tac mong, trén mat nudc thuong co 16p vang do do mudi sat - nhom két tia trong
mo1i truong giau Oxi. Dit nay thich hop voi cay tram. Néu dung bién phap dao
muong 1én 1iép thi c6 the trong khom, dao 16n hot, xoai. Néu c6 nude thuong
xuyén ¢ mit ruéng dé “ém” phén thi ¢ thé cdy lua. Cong tac thuy loi dé “ém” va
rira phén ¢ day 1a rat quan trong.

(3) Pdt nhiém mdn phan bd & ving triing bi anh huéng cua thuy tridu, tap
trung & phia nam song Cai Lon thudce céac huyen An Bién, An Minh, Vinh Thuan
va ving ven bién caa Hon D4t, Ha Tién. DAt phu sa & day bi nhlem min truc tiép
do nudc bién tran vao theo song ngoi, kénh rach khi thuy triéu 1én. Pat c6 do pH
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6 - 7,5, tAng canh tac day tir 30 - 40cm, giau chat hitu co, thanh phan co gidi ning,
dat min vi chira nhleu mudi. Thuc vat cha yeu 1a 14c, nan ngot, mai dam, co chi.
Dit nay co thé trong duge mot vy lta mua, néu dap dé, dao kénh ngan mén, rira
man c6 thé ting vu, ting nang sudt lta. Néu 1én 1iép co thé trong dira, khom.

(4) Pat phit sa c6 tp trung & hai bén kénh Vinh Té, dja hinh cao, dat thit
nhe, nghéo dinh dudng, c6 thé trong cay lvong thuc nhung can nhiéu phan bon.

(5) Pdt doi niii tap trung & cac dao thudc Pha Qudc, Kién Hai, ving d6i nii
Ha Tién va Hon Dat. DAt hinh thanh do qué trinh phong hoa tir d4 me cat két. ..
Thanh phan co gidi tir cat, sét pha cat dén thit nhe téi xop, dé bi rira troi, nghéo
dinh dudng. Py la dat lam nghiép, cay cong nghiép, cay an trai (dura, diéu, tiéu,
ca phé...). Ven chan ddi nui c6 thé trong ciy luong thuc, cay cong nghiép ngan

ngay.
g) Tai nguyén sinh vat

Tinh Kién Giang c6 ngudn tai nguyén sinh vat kha phong phu, v6i 76.218 ha
rimg, gdm 61,217 ha ring ty nhién, 15.091 ha ring trong. Kién Giang c6 02 VQG
1a Pha Québc va U Minh Thuong, 13 hai khu vuc c6 dién tich ring 16n nhat tinh,
co gia tri cao veé trir lugng va hé sinh thai. Rung ¢ Kién Giang dugc chia thanh
cac loai:

- Rung ngdp man (rung sac) phat trién trén cac ving dat thdp ngdp min &
clra song va ven bién voi cac loai mam, dudc, ban, gia.

- Rung tram chu yéu ¢ huyén U Minh Thuong; ngodi ra con ¢6 ¢ Ha Tién va
Hon bat. Tram thudng moc trén dat bi ngdp nudce, chiu dugc phén véi do pH tdi
4. La tram chtra tinh dau dugc dung trong y t€ dé lam thudc.

- Rimg mua nhiét déi xanh quanh nim chu yéu ¢ Pha Qudc va Thé Chu.
Rimg rim rap, nhiéu ting, nhiéu loai ciy moc chen chuc nhau, diy leo chang chit.
Trong rimg c6 dén 256 ho thuc vat, 297 thir hoa. G& quy ¢ vén vén, bd bd, kén
kén, song dao, cAm thi, dau mit, sang tréng, trai, son, huynh...

- Rung dura nudce chay doc theo hai bo song Cai Lon, Cai Bé va hau hét cac
song rach khac dé giir dat, bao vé bo. La dé lop nha, xo be 1a dé bén thimg, nhua
tir cudng budng qua co thé san xuat duong, rugu con, trai dung dé giai khat.

Dong thdi, rimg & Kién Giang 13 noi trii ngu ciia hon 140 loai dong vat quy
hiém, c6 gia tri bao ton, dong goép vao su phat trién kinh té, nhat 1a trong linh vuc
du lich. Bén canh d9, rimg con ¢ vai tro quan trong trong viéc phong hd va bao
vé moi truong, chéng x6i 16 b bién va tao nén su da dang sinh hoc cao.

Tinh Kién Giang c6 khu du trit sinh quyén (DTSQ) 16n nhat ca nudc va la
mot trong 8 khu dy trir sinh quyén cua Viét Nam da dugc UNESCO cong nhan.
Khu DTSQ Kién Giang c6 dién tich trén 1,1 triéu ha v&i 07 h¢ sinh thai va 22
dang sinh canh khac nhau nhu hé sinh thai rimg 14 rdng thuong xanh; hé sinh thai
rung trén nui da voi; hé sinh thai ring tram ngdp nudce theo mua; hé sinh thai rung
ngap man; hé sinh thai déng c0; hé sinh thai ran san ho va hé sinh thai co bién.
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Khu DTSQ thé gi6i Kién Giang bao trum trén dia ban cac huyén Pha Qubc, An
Minh, Vinh Thuén, Kién Luong va Kién Hai. C6 3 ving 151 thudc cac Vuon Quéc
gia U Minh Thuong, Vuon Qudc gia Phii Qudc va rimng phong hd ven bién Kién
Luong - Kién Hai.

Khu DTSQ Kién Giang c6 d¢ da dang sinh hoc cao vdi hé dong, thuc vat
trén 2.340 loai. Trong d6, 1.480 loai thuc vat voi 116 loai quy hiém duoc ghi trong
Sach do va 57 loai dic hiru; khoang 856 loai dong vat véi 78 loai quy hiém, trong
do co 36 loai dac hiru.

Vung bién Kién Giang 13 ving bién nhiéu san hd va rat da dang vé chung
loai, duoc phan bd chi yéu & cac dja diém nhu Pht Qubc, Nam Du va Thd Chau.
Tham co bién & Kién Giang kha phong phu da dang; theo théng ké c6 t6i 10 loai
trong 16 loai dugc cong bd cuia toan vung bién Viét Nam. Dién tich tham co bién
& Kién Giang tuong ddi 16n, khoang 2.000 ha, 13 noi cu trt, nguén thirc in cta
nhiéu loai ca bién, loai dong vét bién quy hiém, tao ra ngudn sinh canh bién rt da
dang va hdp dan dé khai thac du lich.

Ngoai hé sinh thai ty nhién, thi ngudn gen dong, thuc vt ¢ trong cc hé sinh
thai nay o Kién Giang cling da dang va phong pht khong kém, trong do co rat
nhiéu loai c6 gia tri ¢o kha nang khai thac cung cap nguyén li¢u, dugc licu quy,
thuc pham, phuc vu doi sdng, san xuit va phat trién kinh té - xa hoi cta tinh.

Pong thoi, ving bién Kién Giang ciing 1a ngu truong trong diém giau tiém
nang cua Vi¢t Nam, san luong danh bét hang nam dat trén 396.900 tan. Bén canh
d6, tinh Kién Giang ciing c6 nhiéu diéu kién phat trién nghé nudi thiy san nhu
tom, ca, ngoc trai...

2. Lich sir hinh thanh va phat trién tinh Kién Giang

Vung dét Kién Giang, cing nhu toan Nam B¢ nudc ta, xua kia la lanh thd
ctia vuong quc Phu Nam' - mot qudc gia cd dai hinh thanh vao dau Cong nguyén
& khu vuc Pong Nam A. Trong thoi ky Phu Nam cuong thinh ¢6 nhiéu nudc nhod
than phuc voi tu cach 13 nhitng thudc qubc hodc chu hau, trong d6 c6 nude Chan
Lap ctia ngudi Khmer. Vao dau thé ky VII, nhan lic Phi Nam suy yéu, Chan Lap
da tan cong va chiém ldy. Duéi thoi Chan Lap, ving lanh thd nay budc vao thoi
ky hoang hoa kéo dai nhiéu thé ky. Trong bdi canh do, ngudi Viét tir dat Thuan
Quang (mién Trung Viét Nam) da dén ving nay khai phé vao khoang cudi thé ky
XVI va dic biét 1a vao dau thé ky X VII.

Cudi thé ky XVII - dau thé ky XVIII, Mac Ctru (1655-1735) - mot thuong
gia ngudi Hoa gbc Quang Doéng da chiéu tap dan cu khai pha vung dat Ha Tién,
1ap ra bay thon. Nam 1708, Mac Ctru dem dat nay xin than phuc chiia Nguyén va
dugc chiia Nguyén Phuc Chu chuan ban cho Mac Ciru lam Tong binh tran Ha

1 Khao ¢b hoc goi 1a van hoa Oc Eq duoc phat hién dAu tién tai g0 Oc Eo thude huyén Thoai Son tinh An Giang.
Tai tinh Kién Giang da phat hién dau tich van héa Oc Eo tai di tich Nén Chua thudc huyén Hon Dat.
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Tién. Tir d6 viung dat nay thudc vé Pang Trong? dudi quyén cai quan cua chua
Nguyén.

Nam 1735, Mac Ctru qua doi, Mac Thién Tich ké nghiép cha t6 chuc khai
pha m& mang thém ving dit phia nam song Hau. Dén nam 1739, céng cudc khai
pha hoan thanh, Mac Thién Tich cho chia ving dat méi khai phé thanh 4 dao, déu
thudc tran Ha Tién. Do 1a dao Kién Giang ¢ ving Rach Gia, dao Long Xuyén &
ving Ca Mau, dao Tran Di & ving Soc Tring va dao Tran Giang & ving Can Tho.

Nam 1802, chiia Nguyén Anh 1én 1am vua véi nién hiéu Gia Long, md dau
triéu Nguyén. Nam 1808, vua Gia Long cho phan 1ap vung dat méi duge khai pha
lac by gio thanh 5 tran: Bién Hoa, Phién An, Dinh Tudng, Vinh Thanh, Ha Tién.
Pao Kién Giang dugc ddi thanh huyén Kién Giang thudc trin Ha Tién.

Nam 1832, vua Minh Mang cho d6i “trAn” thanh “tinh”. Tran Ha Tién thanh
tinh Ha Tién, 1a mot trong 6 tinh Nam K¥°. Huyén Kién Giang thudc phu An Bién,
tinh Ha Tién.

Nam 1867, sau khi chiém xong tinh Ha Tién, thuc dan Phap cho thanh 1ap
hat thanh tra Kién Giang, sau do lai ddi tén thanh hat thanh tra Rach Gia. Nam
1876, thuc dan Phéap chia Nam Ky thanh 4 khu vuc hanh chinh 16n, mbi khu vuc
lai chia nhoé thanh cac hat tham bién. Tinh Rach Gia cti dugc chia thanh hai Aat
tham bién 13 Ha Tién va Rach Gia. Nam 1888, hat tham bién Rach Gia bi giai thé,
nhdp vao hat tham bién Long Xuyén. Nam 1892, thuc dan Phép lai tai 1ap hat
tham bién Rach Gia. Theo Nghi dinh ngay 20/12/1899 cta Toan quyén Dong
Duong, cac hat tham bi¢n dugc ddi tén thanh tinh. Vi vay, tir ngay 01/01/1990,
hat tham bién Ha Tién va hat tham bién Rach Gia dugc d6i thanh tinh Ha Tién va
tinh Rach Gia.

Niam 1956, duéi ché d6 Viét Nam cong hoa, tinh Ha Tién va tinh Rach Gia
duoc hop nhat thanh tinh Kién Giang. Tuy nhién, chinh quyén Cach mang van
gilr nguyen tén goi tinh Rach Gia. Nam 1957, chinh quyén Cach mang quyét dinh
giai thé tinh Ha Tién, d6i thanh huyén Ha Tién va huyén Pha Quoc truc thudc tinh
Rach Gia. Nam 1965, giao huyén Ha Tién va huyén Phu Qudc vé tinh An Giang;
dén nam 1967 lai tra vé tinh Rach Gia nhu truge. Nam 1971, Trung vong Cuc
mién Nam quyét dinh thanh 14p tinh Long Chau Ha bao gdm phan dét tinh An
Giang va cac huyén Ha Tién, Pht Qudc va Chau Thanh A cua tinh Rach Gia. Tinh
Long Chau Ha ton tai dén thang 2/1976.

Thang 2/1976, Chinh phii ra quyét dinh thanh l4p tinh Kién Giang trén co s&
toan bd dién tich tinh Rach Gia cii va ba huyén: Chau Thanh A, Ha Tién, Phu
Quéc. Nhu vay, tinh Kién Giang gém thi xa Rach Gia va 8 huyén: Ha Tién, Phu
Quéc, Chau Thanh, Tan Hiép, Gidng Riéng, GO Quao, Vinh Thuin, An Bién.
Nam 1978, 1ap thém huyén Hon D4t gdbm mot phan ciia Ha Tién va mot phan cia

2 Thoi ky nay, nuéce ta duoc goi 1a Thoi ky “Trinh, Nguyén phén tranh”: chtia Trinh cai quan Dang Ngoai, chiia
Nguyen cai quan DPang Trong.
3 Thuong goi 1a “Nam Ky luc tinh”; d6 1a: Bién Hoa, Gia Dinh, Dinh Tudng, Vinh Long, An Giang, Ha Tién.
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Chéau Thanh. Nam 1983, 1ap thém huyén Kién Hai 1a phan hai dao cua Ha Tién
va An Bién. Nam 1986, 1ap thém huyén An Minh 1a phan dit phia nam huyén An
Bién, lay kénh Thtr Bay 1am ranh gidi. Cho dén 1990, tinh Kién Giang bao gém
thi xa Rach Gia va 11 huyén ; toan tinh c6 91 xa, phuong va thi tran.

Nam 1998, huyén Ha Tién dugc tach ra thanh 13p thi xa Ha Tién va huyé¢n
Kién Luong; huyén U Minh Thuong dugc thanh Iap tu phﬁn dat cua ba huyén: An
Bién, An Minh, Vinh Thuan. Nam 2009, huyén Giang Thanh dugc thanh lap trén
co s¢ tach ra tir huyén Kién Luong.

Niam 2014, Thi tuéng Chinh phu ra quyét dinh cong nhan thanh phé Rach
Gié, la do6 thi loai II truc thudc tinh Kién C}iang. Ném 2020, Uy ban Thuong vu
Qudc hdi ra nghi quyét thanh 1ap thanh phé Phu Qudc.

Hién nay, tinh Kién Giang c¢6 15 don vi hanh chinh cap huyén, bao gdbm 3
thanh pho l1a Rach Gia, Ha Tién, ,Phﬁ Quoc va 12 huyén. Trong do co 144’don vi
hanh chinh cap xa véi 10 thi tran, 18 phuong va 116 xa (Tong cuc Thong ke,
2021).

3. Pac diém kinh té - xa hfi
a) Dan cu va dan toc

Theo s6 liéunam 2020, dan s6 toan tinh Kién Giang 13 1.728,86 nghin nguoi,
mat d6 dan s6 trung binh 272 nguoi/km?. Trong d6, dan s6 thanh thi 1a 491,75
nghin nguoi; dan s6 ndng thon 1a 1.237,11 nghin nguoi.

Tinh Kién Giang 14 noi c¢6 nhiéu dan toc cing chung séng. Trong do, ba dan
toc c6 dan sb dong nhét 1a Kinh, Hoa, Khmer. Nguoi Kinh chiém 86,3% dén sd,
séng rai rac khép tinh, nhung tap trung cao nhét & cac thanh phé, thi trdn, thi ta
va doc theo cac song rach. Nguoi Khmer chiém 12,3% dan sb, song thanh phum,
soc ven cac song rach hodc duong giao thong xen ké vai cac thon ap nguoi Viét.
Nhin chung, ngudi Khmer tap trung nhiéu ¢ huyén Chau Thanh, Go Quao va rai
rac & cac huyén Giong Riéng, Hon Dat, An Bién. Nguoi Hoa chiém 1,4% dan s
toan tinh, tdp trung nhiéu & thanh phd Rach Gia, huyén Chau Thanh, thanh phd
Ha Tién, Phu Qudc va cac huyén Kién Luong, GO Quao, Gidng Riéng, Vinh
Thuan.

Cung véi ba dan toc chu yéu néu trén, ¢ tinh Kién Giang con co cc dan toc
khac nhu: Cham, Tay, Nung, Thai, Muong, H’Mong, Dao ...

b) Tinh hinh phat trién kinh té

Trong thoi ky 2016 - 2020, nén kinh té tinh Kién Giang c6 budc phat trién
kha nhanh va toan dién trén cac linh vuc. Toc do ting tredng kinh té (GRDP) binh
quan dat 7,22%/niam; quy mo nén kinh té ting manh (ndm 2015 dat 47.076 ty
ddng, nim 2020 dat 71.755 ty dong); dimg tht hai trong cac tinh, thanh ving
DPBSCL vé thu ngan sach; thu nhap binh quan dau nguoi nim 2020 udc dat 2.458
USD (gép 1,66 lan so v6i nim 2015).
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Linh vuc nong - 1am - thuy san tdng truéng binh quan 2,5%/mam; cong
nghi¢p - xay dung tang trudng binh quan 8,2%/mam; cac nganh dich vu tang
truong kha, nhat 1a du lich thuc sy tré thanh nganh kinh té miii nhon cua tinh.
Kinh té bién c6 budc phat trién kha toan dién, chiém ty trong gan 80% GRDP cia
tinh.

- C4c nganh néng nghiép, cong nghiép, dich vu déu ting kha. Tap trung tai
co ciu nganh nong nghiép theo hudng san xuit hang hoa, thich tng v6i bién doi
khi hau, tang cudng Gmg dung tién b khoa hoc cong ngh¢; chii trong nhidu hon
san xuat nong nghiép sach, nong nghiép httu co. San luong lwong thyc nam 2020
dat 4,3 triéu tan, laa chét luong cao chiém 72%.

- Cong nghiép tap trung vao ché bién nong thuy san; dong va sira chira tau
thuyén; vat liéu xay dung... Tap trung phat trién, mé rong hé thong thuong mai,
da dang cac nganh dich vu khai thac tiém ning, thé manh cua tinh, nhét 1a dich vu
du lich.

- Thyc hién t6t Chwong trinh muc tiéu quéc gia vé xiy dung nong thén méi,
da cong nhan 79/117 xa dat ti€u chi nong thon mdi va 3 huyén dat chuan ndng
thon moi. Pa dua dién ludi quoc gia dén 6/9 xa dao.

- Kinh ¢ bién phat trién kha toan dién, chiém ty trong 79,76% GRDP ciia
tinh. Du lich ¢6 budc phat trién khda manh, tong luong khach dat trén 28,2
tricu luot.

- Céc thanh phan kinh té tiép tuc phat trién. Doanh nghiép nha nudc timg
bude duoc sip xép, to chire lai ¢6 hiéu qua hon. Kinh té tu nhan phat trién manh,
s6 doanh nghiép thanh 1ap moéi ting kha cao. Kinh té hop tac va hop tac xa phat
trién kha; da dang cac hinh thuc lién két giira hop tac xa vi cac doanh nghiép
theo chudi gia trj tir san xuét, ché bién dén tiéu thy.

- Huy dong von dau tu toan xa hoi 225.681 ty dong, gép 1,44 lan so dau
nhiém ky. Uu tién dau tu cho ha tang vé giao thong, dién, thuy loi, y t€, gido
duc, d6 thi...

- Coi trong quan ly va bao v¢ tai nguyén, moéi truong, chu dong ing phé voi
bién d6i khi hau. Co ban bao dam cung cap nudc sach va dich vu vé sinh moi
truong cho nguoi dén, nhat 1a & cac d6 thi, khu cong nghiép, khu dan cu; ty 1€ thu
gom chét thai ran sinh hoat d6 thi dat 92%, chat thai ran y té dat trén 95%.

Cung vo1i nhitng thanh tyu kinh té, cac linh vuc van hoa - x4 hoi tlep tuc phat
trién, doi sbng vét chat va tinh than ctia nhan dan duoc nang 1én; chét luong gido
duc dat mutc kha trong vung PBSCL va trén mirc binh quan chung cua ca nudc;
ty 1€ hd nghéo theo chuin nghéo da chiéu giam con 2,69%:; an sinh xa hoi duogc
bao dam. Qudc phong - an ninh cung cd, ting cudng; chu quyén, bién gidi qudc
gia, bién, dao duoc giit viing.

- Vian hoa - x4 hoi c¢6 nhiéu tién bd. Chat luong gido duc dat mirc kha trong
vung DBSCL va trén mirc binh quan chung cua ca nudc; 100% xa, phuong, thi
tran dat chuan qudc gia vé phd cap gido duc tiéu hoc dung do tudi, phd cap trung
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hoc co s¢ va x6a mu chir. Cong tac cham soc strc khde nhan dan dugc quan tam;
ty 1& bao phii bao hiém y té dat 89,2% dan sd. An sinh xa hoi dugc bao dam, quan
tam hon phuc 1gi xa hoi cho nguoi dan. Dot séng nhan dan duoc cai thién; ty 1€
ho nghéo theo chuan nghéo da chiéu giam con 2,69%.

- Quéc phong, an ninh dugc cing cb, ting cuong; chii quyén, bién gidi qubc
gia, bién, dao duoc giir ving. Cong tac d6i ngoai va hoi nhap quéc té dugc diy
manh, nhét 14 véi cac tinh giap bién gidi Vuong quoc Campuchia, gop phan xay
dung moi truong hoa binh, hitu nghi, thuan loi dé phat trién kinh té - xa hoi.

Trong thoi ky 2021 - 2025, tinh Kién Giang dé ra muyc tiéu tiép tuc duy tri la
mot trong nhing tinh phat trién dan dau cua vang DBSCL va tr¢ thanh tinh phat
trién khé cta cd nudc vao nam 2030.

Tbc d6 tang truong kinh té (GRDP) binh quan 5 nim dat 7,5% trd 1én; GRDP
binh quan dau ngudi dat khoang 3.485 USD; huy dong Vén dau tu toan x3 hoi giai
doan 2021 - 2025 khoang 267.179 ty dong, c6 60% sb truong tro Ién dat chuan
qudc gia; 90% xa dat tiéu chi qudc gia vé y té; hang nam, giai quyét viéc lam tir
35.000 luot lao dong trd 1én, ty 1¢ lao dong qua dao tao dat 75%; ty 1€ ho nghéo
con dudi 2%; c¢6 100% xa dat chuan noéng thon mai, trong do it nhat 30 xa dat
chuan nong thon méi nang cao, 15 xi dat chuan nong thén méi kiéu maiu. ..

Chuyén dich co cdu kinh té theo huéng ting dan ti trong dich vu va cong
nghiép, co cau lai lao dong xa hoi sang nhitng nganh, linh vuc ¢6 nang suit, hiéu
qua cao. Dbi voi ndng nghiép, tiép tuc thue hién tai co ciu phat trién néng nghiép
toan dién tién téi xay dung thuong hi€u, nhan hi¢u san phém, dam bao mdi dia
phwong chon mét san pham.

II. TIEM NANG PHAT TRIEN DU LICH CONG PONG TINH KIEN
GIANG

1. Vi tri dia ly va tai nguyén du lich tw nhién
a) Vitridialy

Tinh Kién Giang c6 vi tri chién luoc phia tAy nam Té qudc, ndm trong ving
bién vinh Théi Lan, gan voi cac nudec Pong Nam A nhu Thai Lan, Malaysia,
Singapore...; 1a dia phuong c6 cira khau quédc té va cc tuyén giao thong quan
trong vé dudng bo, dudng thuy va duong hang khong. Dic biét, tinh Kién Giang
c6 hai san bay, trong d6 sin bay qudc té Phu Qudc 1a ddu mdi quan trong thu hut
khach quéc té va ndi dia.

Nhin chung, tinh Kién Giang c6 nhiéu diéu kién thuan loi trong viéc mo rong
giao luu kinh té v&i cac nude trong khu vuc, ddng thoi dong vai tro cau ndi cac
tinh mién Tdy Nam B0 voi bén ngoai, tao t1em nang 16n vé kinh té cira khau, hang
hai va mau dich quoc té, dac biét 1a phat trién du lich.

Tuy nhién, do di¢n tich 16n, trai rong trén nhiéu dia ban, khoang cach xa, di
lai kho khan, nhat 1a cac dia ban nong thon, hai dao. Vi vay, viéc thu hut khach
dén cac diém du lich cong dong ¢ tinh Kién Giang con nhi€u kho khan, han ché.
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b) Dia hinh

Vi dia hinh da dang, vira co d@)ng béng, vira ¢6 rung, nli va bién, hai dao
nhiéu danh lam théng canh dep va céc h¢ sinh thai da dang tao ra lo1 thé cho Kién
Giang phat trién du lich n6i chung, du lich cong déng néi riéng. Dia hinh phan dat
lién twong dbi bang phang, c6 hudng thap dan tir déng bac xudng tdy nam. Phan
hai dao chu yéu 13 dia hinh ddi nai, xen k& véi ddng bang nho hep

- Pia hinh dong bang: Ddng bang chiém phan 16n dién tich cia tinh Kién
Giang, bao gdm 3 vung 16n la Tu giac Long Xuyén, Tay song Hau, U Minh
Thuong. Trong cac dong bang, dia hinh kha bang phing xen véi nhimg vung triing
thap gan voi cac hé sinh thai ngap nudc, dién hinh nhu Vuon qudc gia U Minh
Thuong, ddm Pong Ho hay dong co bang Pha My ... thich hop cho phat trién loai
hinh du lich sinh thai cong dong.

- Dia hinh doi niii: Doc ven bién Hon Dét, Kién Luong va Ha Tién 1a dang
dja hinh ddi ndi sot chay theo hudng tiy bic - dong nam hodc dong bic - tdy nam,
ciu tao nham thach gdm c6 d4 voi, da hoa cuong va d4 phién xem 1an phun xuat
nui lira, tudi dia chat khoang 140 - 240 triéu nam. Pia hinh ddi nui tao nén nhiing
thang canh thién nhién phuc vu cho phat trién du lich. Pic biét, dai nai d4 voi ven
bién Ha Tién - Kién Luong 1a khu vire nti da voi duy nhét ¢ phia Nam Viét Nam.
Tuy dién tich khong 16n nhung c6 tinh da dang sinh hoc cao. Chinh su biét 1ap vé
dia ly dé tao nén tinh dac hitu va da dang riéng biét cho vung nui da voi nay, trong
d6 mot sb loai c6 tén trong Sach Do Viét Nam dang c6 nguy co tuyét chung, can
duoc bao vé (Trung tim Pa dang Sinh hoc va Phat trién, 2009).

Dong thoi, ving ndi da voi nay co nhiéu hang dong ky ao, hap dan nhu: Nui
ba Dung Thach Dong, Chua Hang, Mo So, Kim Cuong,... Day la nhing thang
canh doc ddo, c6 kha nang khai thac phuc vu phat trién du lich.

- Pia hinh bién dao: Tinh Kién Giang c6 ving bién rong 16n voi khoang 140
hon dao 16n nhé. Trong d6, dao Phu Qudc (573,2 km?) 1a dao 16n nhat Viét Nam
dang dugc dau tu phat trién thanh trung tim du lich bién dao hang dau ¢ Dong
Nam A. Tai ddy c6 ddy nai Ham Ninh kha d6 s6 vé6i dinh cao nhét 1a nui Chia
(603m) c6 cac dong sudi tao thanh thac nudc dep nhu Sudi Tranh, Subi Pa Ban.
Ven bién Phii Quéc ¢o nhitng bai bién dep ndi tiéng nhu Bai Kem, Bai Sao, Bai
Truong ...

Ngoai Phu Quéc, & Kién Giang con co cac dao kha 16n nhu Hon Nghé, Hon
Tre, D4 Bac, Thd Chu, mdi dao rong tir 4 dén 7 km?. Cac dao thuong quan tu
thanh quan déo nhu: quan dao 1a Hai Tic (con goi 1a Tién Hai), Ba Lua (con goi
1a Binh Tri), Nam Du (con goi 14 Ctt Tron), Thé Chu (hay Tho Chau) va An Théi.

Céc dao va quan dao ¢ Kién Giang co tiém ning du lich rat da dang. Ngoai
nhimg thing canh thién nhién, cac bai bién dep va hoang so, noi day con c6 cac
h¢ sinh thai da dang voi nguon tai nguyén sinh vat phong phu. Dac biét, nguodn
hai san & ving bién dao Kién Giang 1a mot tiém nang hap dan dé thu hit khach
du lich v61 nhitng mon an dac san tuoi ngon, dac sac, khong noi nao cé duoc.
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Tai nguyén du lich bién dao Kién Giang c6 thé phat trién nhiéu loai hinh du
lich nhu du lich nghi dudng, du lich sinh thai, du lich thé thao, du lich mao hiém ;
cac hoat dong trai nghiém nhu cau c4, thé muc, lan ngém san ho... Ngoai ra, cac
lang chai ven bién Pha Qudc (thanh phd Phu Qudc), quan dao Ba Lua (huyén Kién
Luong), cac dao & huyén Kién Hai (diém du lich lang bé Nam Du, lang bé x3 Lai
Son),... c6 thé khai thac nhitng san pham du lich tham quan nghé nuéi c4 16ng be,
danh bat thuy san, thuéng thirc hai san, tim hiéu doi séng, van hoa, phong tuc
nguoi dan trén dao.

¢) Khi hiu

Vi khi hau nhiét d6i can xich dao c6 nén nhiét cao va on dinh, it thién tai,
ning gi6 chan hoa, cho phép cac hoat dong du lich dién ra quanh nam, nhét 1a hoat
dong tim bién. Pay 13 thé manh dé Kién Giang thu hat khach du lich dén tir cac
nuée ¢ khi hau lanh (6n d6i, han d6i) nhu chau Au, Bic My... Do gan bién nén
& Kién Giang mua nhiéu, khi hau kha diéu hoa, khong khi trong lanh, mat mé.
Pay 1a nhirng diéu kién thuan loi dé phat trién nhiéu loai hinh du lich, trong d6 ¢6
du lich cong dong.

Tuy nhién, sy phan hoa khi hau theo ché d6 mua 1a mot kho khan dang ké
cho san xuit, doi song va phat trién du lich. Vi vay, tinh Kién Giang can wu tién
dau tu cac cong trinh cip nude vao mua khd cho cac dia ban du lich, nhat 13 & cac
hai dao va ven bién.

d) Tai nguyén nudc

Tinh Kién Giang c6 mang ludi song rach kha phong pht voi 4 hé thong séng
16n (song Cai Lon, song Cai B¢, song Giang Thanh va song Trem), hon 70 song
rach nho va gan 100 kénh dao 16n nho tao thanh mang ludi song ngoi, kénh rach
chang chit, gop phan phuc vu dic luc cho san xuét, doi sdng ndi chung va phuc
vu du lich né1 riéng.

~ Theo két qua tham do dia chat, ngudn nudc ngdm cua tinh Kién Giang phan
bo thanh ba khu vuc nhu sau:
- Khu vye I: Tir kénh Tan Hoi dén bién giéi Campuchia. Khu vuc nay co
nguon nudc ngam rat han che.
- Khu vire 2: Ving giita kénh Tan Hoi dén Lién tinh 1o 12 (Tan Hiép, Giong
Riéng, Chau Thanh). Ngudn nudc ngam ¢ day bi nhiém man.
- Khu viee 3: Phan con lai (GO Quao, An Bién, An Minh, Vinh Thuén va cac
xd Mong Tho, Minh Luong cua Chau Thanh). Khu vuc nay c6 nguon nudc ngam

kha phong phu. Nhiéu noi nuée co chat luong kha tbt, ap suat cao. Tang nudc
ngam thudng & do sau cach mat dat tir 80 - 120m, tang trit nudc day 20m.

e) Tai nguyén sinh vat

Kién Giang c6 ngudn tai nguyén sinh vat phong phu da dang, la mot trong
hai tinh c6 dién tich rirng 16n nhat & ving DPBSCL. Tong dién tich dat 1am nghiép
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trén 71 nghin ha, chiém 11,2% dién tich tu nhién cua tinh véi cac loai rung san
xuat, rung phong ho va rung dac dung.

Tinh Kién Giang c6 khu du trit sinh quyén thé gidi voi quy mé dién tich rong
16n, trong d6 ¢6 2 vudn qubc gia Phu Qudc, U Minh Thuong cing véi dai rimg
phong ho ven bién Kién Luong - Kién Hai va An Bién - An Minh. Thém vao do,
U Minh Thuong con dugc cong nhan 1a khu Ramsar thir 8 ctia ciia Viét Nam voi
hé sinh thai rimg dam 1ay than bun. Ngudn tai nguyén nay thuan loi dé Kién Giang
phat trién cac loai hinh du lich hoc tap, du lich sinh thai cong déng phuc vu nghién
ctru va cac hoat dong du lich lién quan.

Nhin chung, tai nguyén rung ¢ Kién Giang kha da dang va phong phu (hé
sinh thai rimg nhiét d6i ving ddi, hai dao, hé sinh thai rirng ngap mén ven bién va
hé sinh thai rimg ngdp nudc ndi dia). Tham thyuc vét rimg da tao nén nhiéu canh
quan thién nhién rat dic sac cho nhiéu khu du lich ndi tiéng nhu Pha Québc, Ha
Tién, Hon Chong, U Minh Thuong. Rung & Kién Giang c6 su da dang sinh hoc
cao. Trong d6, c6 nhiéu loai dong thyuc vat quy hiém duoc ghi trong sich Do cua
Viét Nam.

Dai rimg phong hd ven bién vira ¢o tac dung bao vé chong x6i 16 b bién,
giam thiéu cac tham hoa cta thién nhién, vura ¢0 tac dung rat 16n trong viéc lan
bién, mo rong dién tich dat dai phuc vu nhu cAu nhiéu mat cta x3 hoi. Ngoai ra,
nhitng khu rimg tram duoc hinh thanh & cic ving dong triing ngap nudc trén dat
phén tiém tang con co tac dung bao vé ngudn tai nguyén thity san nudc ngot, chim
va dong vat trén can.

He sinh thai bién ddo da dang phong pht va nhiéu loai quy hiém nhu san ho,
tham c6 bién... Vung bién Kién Giang 13 mot trong nhiing ngu truong trong diém
ctia Viét Nam, trit lwong thily san trén 500 ngan tén, chiém 29% trit lwong hai san
ving Nam B6. D4y 1a nhitng thé manh cho tinh Kién Giang khai thac phat trién
nhiéu loai hinh du lich, dic biét 1a cac loai hinh du lich bién dao.

2. Tai nguyén du lich van hoa

Cung v6i su da dang vé thién nhién, tinh Kién Giang cling ¢6 mot hé théng
di san van héa vat thé va phi vat thé rat phong phi, da dang, doc dao duoc két tinh
tir ddc diém moi truong sinh thai, lich sir, van héa va kinh té - xa hoi.

Hién nay, tinh Kién Giang ghi nhan 317 di san vin hoa phi vat thé: 43 loai
hinh 18 hoi truyén thong; 86 loai hinh nghé thuét trinh dién dan gian; 22 loai hinh
tap quan xa hoi; 04 loai hinh tiéng néi chir viét cac dan tdc; 36 loai hinh ngir van
dan gian; 51 loai hinh tri thrc din gian; 75 loai hinh nghé thi cong truyén
théng. Py 1a nhitng tai nguyén quy gid, gbp phan thu hut khach du lich tham
quan, tim hiéu ving dat va con ngudi Kién Giang.

a) Di tich lich st - van héa

Theo s liéu thong ké, toan tinh 6 hon 148 di tich lich st - van hoa cac loai
trong do ¢6 56 di tich dugc xep hang, gdm: 01 di tich qudc gia dic biét, 22 di tich
cap qudc gia va 33 di tich cp tinh. Céc di tich duoc phan loai nhu sau: loai hinh
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lich str 38 di tich, loai hinh kién tric nghé thuat 07 di tich, loai hinh danh lam
thang canh 09 di tich, loai hinh khao ¢6 hoc 02 di tich.

Céc di tich lich sir - van hoa tiéu biéu ¢ Kién Giang nhu: nha to Phi Quéc,
Dinh Nguyén Trung Truc, cin ct dia Cach mang U Minh Thuong, dén tho, lang
tam ho Mac; khu di tich Huynh Man Pat, di chi khao c6 hoc Gidng Xoai, P4 Noi,
Nén Chua. Di tich kién tric ngh¢ thuat chua Quan Dé, chuia Phat Lén, Khu di tich
danh thang Chua Hang - Hon Phy Tur. ..

+ Nha ti Phii Quéc

Nha ti Phti Quéc con c6 tén goi 13: trai hudn chinh Ciy Dira, cing Cay Dura,
Trai Giam ti binh Cong san Viét Nam/Phu Qudc. Hién nay 1a Di tich Quéc gia
bac biét Trai giam Phua Quoc

Nha ti Phu Quéc 1 mét trong nhitng nha t dd man nhat thoi chién, duoc
xay dung tu thoi Phap, rong khoang 40ha, goi la “cang Cay Dua” tir nam 1953-
1954 giam giit gan 14 nghin nguoi.

Cudi nam 1955, Ng6 PBinh Diém cho xay dung mot trai giam & dia diém Trai
Cay Drura cti voi di¢n tich 4 ha, chia nha tu ra thanh c4c khu: khu nha giam ti nam,

nha giam t0 nir, nha giam ti phu 130, dit tén 1a “Trai hudn chinh Cay Dira”, tir
ndm 1955-1957 giam hon 1.000.000 tu binh ¢4 nam va nit.

Tir ndm 1966, chién tranh leo thang kéo theo s tu binh ting cao, chinh quyén
Viét Nam Cong hoa xay dung thém mdt trai giam rong hon 400 ha céch trai Cay
Dira cii 2 km. Tai ddy c¢6 12 khu vuc, duge danh s6 tir 1 dén 12. Mi khu c6 4
phan khu A, B, C, D. Mdi phan khu c¢6 9 phong cho ti binh &, c6 2 phong dé
phong vén, phat va hodc biét giam ti binh. Mdi khu giam cé dién tich 100 m?,
giam giit tir 70 - 120 nguoi. Khu biét giam dién tich chi véi 30 m? nhung cao diém
c6 luc chung giam t6i 180 ngudi hodc hon. Xung quanh mdi phan khu c6 4 vong
gac duoc canh gac sudt ngay dém va 10 vong gac luu dong. Nha ti dugc bao boc
boi 10 16p thép gai chang chit, xung quanh khong c6 cu dén sinh séng, cach biét
hoan toan vé&i bén ngoai. Nha ti Phii Qudc tré thanh trung tAm giam tu binh 16n
nhit cta Viét Nam cong hoa, giam giir t6i 40 nghin binh si va c6 khoang 4 nghin
chién si bi giét hai bang nhiing don tra tn di man.

Trai giam Pha Quéc duoc ménh danh 13 “Pia ngyc tran gian” v6i hon 45
kiéu tra tan da man cta My - Nguy lam cho khoang 4.000 chién si mit mang va
hang chuc ngan chién si mang theo thwong tat, tan phé ca doi. Pau dén va cim
ph':ln trude su tan doc cta ching, cac chién si dd nhiéu 1an t6 chire vuot nguc. Noi
tiéng nhét 1a cudc vuot nguc ky tich cua hon 20 chién si bang dudng ham (dai
120m, rong 0,6m) tu dao bang thia, miéng sét trong nhiéu thang gy chan dong.

Nam 1995, khu di tich lich st Nha tu Phu Qudc duoc cong nhan la di tich
cap Qubc gia. Noi day chinh la birc tranh 1t ta chén thuc nhat vé sy tan bao, da
man cua ke dich. Pén nay, chién tranh di di qua, nhung nha to Phu Qubc van 1a
ndi 4am anh cua nhimg ngudi chién si cach mang va du khach tham quan. D6 ciing
14 mot 10i nhac nho thé hé sau luén nudi dudng tinh than dan toc, ghi nhé va biét
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on cac chién si di kién cudng dau tranh trong mudn van kho khan, gian kho, hy
sinh anh dling d€ gianh lai doc 1ap, tu do cho dan toc.

, Vi gia tri dac biét ti€u biéu, fii tich lich sur Trai gjam Phu Quéc (huyén Ph}'l
Qudc, tinh Kién Giang) dé duoc x€p hang la di tich quoc gia dac biét (theo Quyet
dinh s6 2408/QD-TTg ngay 31/12/2014 cta Thu tudng Chinh phu).

+ Khu di tich lich sw cach mang U Minh Thuong

Di tich lich str cach mang U Minh Thuong - mét dia danh nam trai dai trén
dia phan 4 huyén: U Minh Thugng, Vinh Thuan, An Minh, An Bién (tinh Kién
Giang). Day la mot trong nhimg can ctr dia lon nhat cia Mién Nam, cé gia tri
truyén thong Cach mang, dong thoi 1a 1a mot danh thang ma thién nhién ban ting
cho Nam B ndm trong khu vuc rirng nguyén sinh c6 nhimg loai dong thuc vt
quy hiém. U Minh Thuong 13 ving cin cir dia cach mang, kién cuong sudt hang
chuc nam khang chién chéng thyc dan Phéap va dé qudc My xam luoc, 1a noi chi
bd Dang dau tién ctia Pang bo tinh Kién Giang duogc thanh 1ap. Trén timg tic dat,
mau ctia hang van dong bao, chién si d3 d6 xudng dé gianh lai doc lap, tu do.

Noi day 1a can cr dja cach mang trong cudc chién ddu chong thuc dan Phap
va dé quc My. Khu cin cir dja cach mang nam trong khu duy trir sinh quyén thé
gidi, dong thoi 1a khu Ramsar thir 2.228 ctia thé gidi va 1a khu Ramsar thr 8 cua
Viét Nam, phuc vu khach tham quan du lich sinh thai két hop véi nghién ctru khoa
hoc hé sinh thai ring ngép nudc, tim hiéu van héa nhan van song nudc vung U
Minh va du lich nghién ctru di chi khao c¢6 Oc Eo - Phu Nam (Canh Dén, Nén
Vua, K& Mot). Quan thé di tich can ct dja cach mang U Minh Thuong véi nhiéu
dia danh gén lién véi nhiing sy kién, chién théng oanh li¢t mai mai in ddm vao ky
uc va long ty hao cia Pang b va Nhan dan Kién Giang nhu: Di tich Nga Ba Cay
Bang, Nga Ba Tau, Thid Muoi Mot, Rung tram Ban Bién Phu, khu tap két 200
ngay kinh xang Chic Bang, khu cin cr Tinh ty trong khang chién tai huyén U
Minh Thuong,... Pay 1a noi dé du khach dén tham quan, tim hiéu lich st nhan
van cua ving U Minh Thuong huyén thoai khi dén véi ving sinh thai tuoi dep
cua dat Viét.

Du lich tham quan di tich lich str 1a mot loai hinh du lich ¢c6 thé két hop véi
loai hinh du lich sinh thai & vudn quéc gia U Minh Thuong dé du khach c6 thé
vira tham quan trai nghiém sinh thai vira c6 thé im hiéu lich sir hao hung ctia dan
toc, phat huy truyén thong uéng nude nhé ngudn.

Ngay 28/6/1997, B Van hoa va Thong tin (nay la B§ Van hoa, Thé thao va
Du lich) c6 Quyet dinh s6 1768- Qb/VH cong nhan U Minh Thu:ong la di tich lich
str cip Qudc gia. Day s€ la mot dia diém du lich phat huy gia tri tinh than yéu
nude cua cac thé hé di truede, ddng thoi gido duc thé hé tré di sau hiéu nhiéu hon
nhimg nim thang chién dau gian lao va 4c 1iét ciia quan dan ta, qua do tao dong
luc cho thé hé tré phan déu xay dung va bao vé qué huong ngay cang phat trién.

+ Khu di tich lich st - thang canh Hon Pat
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Khu di tich lich sir - thang canh Hon DAt trén dia ban xa Thé Son 13 ving dat
gan vo1 khu can ctr cach mang Ba Hon di vao lich sir trong hai cugc khang chién
chong Phap va chong My, clru nudc.

Khu di tich nay c¢6 dién tich 22.000 m? ma tdm diém 13 phan md nit anh hung
liét si Phan Thi Rang, nguyén mau nhan vét chi St trong tiéu thuyét noi tiéng
“Hon DPAt” caa nha van Anh buc.Trong nhitng nam &c 1iét cua chién tranh, can
ctr Hon Pt dugce xem 13 phao dai cia long trung kién, ¥ chi bat khuét ciia quan
dan truéc mua bom bao dan cua quan thu. Sy hy sinh anh diing ctia con ngudi
Hon Dat dugc ghi nhé bang hai tAm da hoa cuwong khic tén 967 liét si da hy sinh
trén qué huong Hon Pat anh hung. Chinh giira khu di tich c6 mot hd bom sau gio
dugc tao hinh thanh hd trong hoa sung.

Tai Hon Me c¢6 khu trung bay chimg tich chién tranh véi cac hién vat nhu
xac may bay A.37, truc thing, xe ting M.47, phao 105 li, vé bom, sting cdi va
nhiéu loai khi tai, quin dung khac cua dich sir dung tai ving dat nay. O Hon Me
con c6 Trung tdm Ciru ho dong vat hoang da. Tai day, cac loai dong vat quy hiém
duoc can bo cta to chitc WAR (T chire Bao ton dong vat hoang di) chim soc
strc khoe, phuc hdi ban ning hoang di dé trd vé voi thién nhién. Hon Quéo 1a mot
danh thang v&i bai bién dep va khong khi trong lanh. Noi day c¢6 diém du lich tam
linh Ky Vién Ty (chua Hon Quéo) thu hat kha dong khach hanh huong va nguoi
dan dia phuong.

+ Chia Scc Tir Tam Bdo

Chua Sic T Tam Bao toa lac tai phuong Vinh Bao, thanh phé Rach Gia, tinh
Kién Giang, ngdi chua co kién truc doc dao va day ciing 13 ngdi chia co cong véi
Cach mang. Chua Tam Bao dugc thanh 1ap vao dau thé ky XIX. Trudce day chua cé
tén goi la chua ba Hoang, do chua dugc ba Hoang (tén that 1a Duong Thi Oan) - mdt
ngudi phu nit gidu cd xay dung dé tu hanh.

Trong nhitng nam thoi chién tranh véi Tay Son, chiia Nguyén Anh di timg
c6 khoang thoi gian tam lanh ta da ban sic tir dé to 10ng biét on, tir 46 chua dugc
biét dén véi cai tén 1a chua Sac T Tam Bao.

Trai qua mot khoang thoi gian dai, ngdi chua di gin lién véi nhiéu sy kién
lich su, chua dugc su dung lam tru so va toa soan cua tap chi Tién Hoéa, phong
thudc mién phi; ¢ nhi vién; ctru trg dong bao han han, 1l lut; 16p hoc binh dan...
Trong giai doan 1939 - 1941, chua Sac T&r Tam Bao 14 tram lién lac ciia Xt Uy
Nam Ky dia diém hop bi mat cua Dang, day cting 1a noi ché tao Iyu dan cta nha
su Thién An (Tran Van Thau), cat gidu vii khi, in truyén don cho cuéc Nam Ky
Khoi Nghia. Sau d6 do hoat dong cach mang bi 16 nén chua bi dong cura cho dén
sau cach mang thang Tdm nam 1945 thanh cong mé1 mo cira trd lai. To ndm 1982
dén nay, chua 1a Van phong Ban Tri su Phat gido tinh Kién Giang. Trai qua cac
thoi ky, voi bé day lich str, chiia Sac tir Tam Bao da dé lai ddu an sdu dam. Noi
day, dugc xem 1a 14 co d4u cho cac hoat dong Phat sy Phat gido & Kién Giang.
Niam 1988, chua Sic Tt Tam Bao - Rach Gia duoc Bo Vin Hoa cong nhan l1a Di
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tich Lich str Van hoa cép Ql:lé)C gia. Nam 2000, chua dugc trung tu lai mot cach
khang trang, sach dep cho dén ngay hom nay.

Ttr khi thanh 13p cho dén ngay nay, chua Sic T Tam Béo van gitt duoc vi
tri quan trong trong qua trinh phét trién Phat gido tai tinh Kién Giang va dong
hanh cung vé6i dan toc Viét Nam trong qua trinh dau tranh giai phong dan toc, dat
nudc, gitr gin bo ¢di va day cling 1a mdt trong nhitng dia diém du lich vé lich st,
vin héa dan toc tai Kién Giang thu hat dong dao khach du lich dén tham quan,
chiém bai mdi nam.

+ Khu di tich Lang m¢ Mac Cuu

Mac Ctru la nguoi dé c6 cong khai pha va phat trién vung dat Ha Tién vao
thé ky tha XVIL. Trai qua 7 doi nam quyén, dong ho Mac da phat trién Ha Tién
tré thanh mot trong nhimg dia diém sim uat nhat trong khu vuc.

Khu di tich Lang va dén thd Mac Ctru do Mac Thién Tich (con trai truong
cia Mac Ctru) thiét ké, xay dung tir ndim 1735 dén nam 1739. Khu di tich Lang
Mac Ciru gdm: dén tho, ling Mac Ctru ciing v6i 59 lang mo 16n nho khéc 14 nhitng
nguoi than toc va gan bo véi su nghiép dong ho Mac trén ving dat Ha Tién. Pén
tho ho Mac ¢6 tén goi 1a Trung Nghia Tir, dan dia phuong quen goi 1a miéu Ong
Linh.

Kién trac khu di tich Ling Mac Ciru mang nhiing nét dep dic trung cua 16
kién trac A Pong, chia ra 1am hai phan chinh 1a khu dién thd va ling mo. Phan
mit tién Lang hudng vé phia Pong, noi c6 nui T6 Chau voi dong luu thuy Dong
H), lung tya vao vach nui hinh vong cung v6 cung ving chéi. Trudce dén 13 hai
ao 16n, trong rt nhiéu sen, 1a noi cung cap nudc ngot cho dan mua kho han. Bén
trong cong la mot khoang san rong, d6i dién cong 1a dén tho Mac Ciru, dem lai
cam giac cb kinh, trang nghiém, thanh tinh cho Ling.

Phan chanh dién dit mot bién thd dé bdn chir "Khai tran tru Quédc", von 1a
161 tuyén duwong ctia ho Nguyén danh cho ho Mac dua trén cong ditc md mang bo
cdi vé phia Nam dat nuéc. Trén vach dén con luu gitt ddu tich nhitng bai tho ciia
Mac Thién Tich trong "Ha Tién thap vinh".

Ngoi dén, ngoai gia tri lich sir, nd con la mot cong trinh c6 gia tri ngh¢ thuat
cao, boi cach bd tri hai hoa va 16i cham trd tinh vi, sic sao.

Pay 1a mot trong nhimg dia diém du lich vé di tich lich sir - van h(’)aqncx)i tiéng
tai Kién Giang va thu hut kha dong ddo du khach dén tham quan, tim hiéu.

b) Lé hoi

Cung véi cac di tich lich sir - van hoa phong pht va cé gia tri, tinh Kién
Giang con c¢6 nhiéu 1& hoi mang dam tin ngudng cua cong ddng dan cu, thu hat

dong dao nguoi dan va du khach tham du. Theo két qua diéu tra nam 202 174, toan
tinh ¢6 01 Le hdi truyén thong do tinh t6 chirc va 124 1€ hoi do huyén, xa to chuc,

4 S& Vin hoa va Thé thao tinh Kién Giang: Két qua diéu tra thong ké 1& hoi dot 1 (ndm 2021)
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trong d6 ¢6 mat so 1€ hoi tiéu bi€u da va dang c6 nhiéu tiém nang d€ phat trién du
lich nhu:

+ Lé hoi truyén thong ky niém ngay hy sinh cia Anh hing
dan toc Nguyén Trung Truc (thanh pho Rach Gia)

Nguyén Trung Truc (1838 - 1868) 1a li€t si can dai, nha lanh dao cudc khoi
nghia chéng Phap ¢ Tan An (nay thudc tinh Long An) va Rach Gia (nay thudc
tinh Kién Giang), tuc goi 1a Quan Chon hay Quan Lich. Ong xuét than trong mot
gia dinh chai ludi 0 ha luu séng Vam Co. Nam 1861, huong ung hich Can Vuong
chdng Phap, 6ng chiéu md mot s dong nong dan ndi day danh pha cac don Phap
¢ cac vung thudc phu Tan An. Ong 1ap dugc nhiéu chién céng nén duoc tridu dinh
Hué phong chtrc Quan co. Chién cong ling 13y nhat cta 6ng d6 1a ddt chdy con
tau L’Esperance cua Phép trua ngay 10-12-1861 tai vam Nhat Tdo. Sau Hoa udce
Nham Tuét 1862, éng duwoc phong lam Lanh binh. Nam 1861, 6ng lai dugc triéu
dinh phong chtrc Ha Tién thanh thu Gy dé tran giir dat Ha Tién. Sau khi thanh Ha
Tién tht thu, ngay 23-6-1867, 6ng rut quan vé Rach Gia tiép tuc cudc chién dau,
1ap cin cr & Hon Chong. Ngay 16-6-1868, 6ng cho quan danh tp don Kién Giang
(nay 1a thanh phd Rach Gi4) tiéu diét dich va 1am chu tinh hinh. Sau khi gizic Phap
phan cong, ong rat ra dao Phu Qudc lap can cir khang chién lau dai.

Vi cau néi bat hii cia minh “Bao gio nguoti Tdy nhé hét c6 nirde Nam thi
méi hét nguoi Nam danh Tdy”, dugc luu truyen cho dén ngay hom nay va la tAm
guong sang vé tinh than yéu nudc, bat khuat chong gidc ngoai xam. Ong bi gidc
Phap hanh hinh vao ngay 27-10-1868, huong dwong 31 tudi.

Dé to long biét on ddi véi anh hung dan toc, hién nay nhan dan ta da 1ap nén
nhiéu dén tho vé vi anh hung hao ki€t nay tai mdt s6 dia phuong nhu Long An,
Ganh Dau - Pha Quoc va Rach Gia.

Véi truyén théng “Udng nude nhd ngudn”, 18 hoi anh hung Nguyén Trung
Truc duoc t6 chic hang nam vao ngay 26, 27, 28 thang 8 am lich tai thanh phé
Rach Gia, tinh Kién Giang, nham twong nhd, bay to 1ong biét on, thanh kinh, ton
vinh chién cong ctia anh hing dan toc Nguyén Trung Truc.

Trai qua qua trinh t6 chirc nhiéu nam, hién nay 1& gid anh hung Nguyén
Trung Tryc duogc tién hanh véi cac nghi thirc ¢d truyén nhu: thuong Pai ky, dang
huong, té dan ca, 18 nghinh sic, 1& hau phéi... tai dinh Nguyén Trung Truc, hoat
dong dang huong, tudéng niém tai Céng vién Tuong dai Nguyén Trung Truc cia
lanh dao va nhan dan tinh Kién Giang.

Lé hoi co suc lan toa ngay cang 1on thu hut ca triéu lugt khach tir khap cac
ving mién trong ca nudce dén tham gia. Vo1 mot 18 hoi 16n mang tAm qudc gia va
co nhleu tiém nang dé phat trién hon trong tuong lai, b&i nguoi Viét Nam ludn co
truyen thong “Uong nudc nude nguodn” thi nhitng 1€ hoi mang y nghia nhan van
sau sac nhu thé nay ludn 1a mot su kién co stc hit manh m@. Vi thé, can tiép tuc
thyc hién, phat huy thé manh nay dé phat trién du lich gin du khach véi nét vin
hoa cua cong ddng ngudi dan dia phuong.
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+ Lé héi gi6 Pirc khai Tran Mac Ciru (Ha Tién)

Pay 1a mot 18 hoi duoc t6 chuc hang nam dé ton vinh cong lao to 16n cua
Mac Ctru, nguoi dd c6 cong dau trong viée khai pha va mo mang ving dat Ha
Tién cach day hon 300 nim va dang biéu xung than, than phuc chua Nguyén vao
nim Mau Ty (1708) xin sap nhap ving dat Ha Tién vao nudc Pai Viét.

Dé ghi nhan cong lao to 16n cua Mac Ciru, sau khi ong qua doi, chua Nguyen
da truy phong Ong 1a “Khai trin Thuong tru qudc, Pai tudng quan, Vi nghi cong”
va giao cho nhan din xd My D, tran Ha Tién thd phung. Pén nim Minh Mang
thir 3 (1822), triéu dinh lai ban sic, truy phong Ong thém tudc vi “Thu cong -
Thuén nghia - Trung dang than”.

Hang nam, 1& gié Puc Khai trAn Mac Ctru duoc to chirc tai Ha Tién, dién ra
trong 03 ngay (tir 25 - 27 thang Nam). Phan L& duoc dién ra ¢ tai Dén thd ho Mac
va twong dai Mac Ctru gdm: 18 nghinh than, 18 té than va dat ban huong an trudc
twong dai Mac Ctu; dang huong lam 1& thinh sic & tai Dén thd ho Mac; doan
thinh sic khoi hanh dén tai khu twong dai danh nhan Mac Ctru. Phan héi duoc
dién ra & trong khuon vién di tich lich st - van héa nuai Binh San, tugng dai Mac
Cuu va San 1& dai thi xa v&i nhitng trd choi dan gian nhu: kéo co, bit mat dap
ndi, day gay, thi dau cO tudng, nhay bao b, cting véi d6 1a cac hoat dong van hoa,
thé thao mang dau 4n truyén thong: t6 chirc giai dua xe dap thé thao truyen théng
thanh phd Ha Tién tai cong vién Trin Hau biéu dién vin nghé véi nhidu tiét muc
rat phong pha, hap dan t6 chire hoi chg am thue va thi lam céc loai banh dic trung
ctia Ha Tién tai Quang trudng trung tim thi x4; biéu dién cd ngudi va thi ddu tran
chung két giai co tudng,...

Viéc t6 chirc 18 gid Puc Khai trin Mac Ctru thé hién 10ng tri an ddi véi bac
tién nhan co6 cong khai khan va bao v¢ vung dat Ha Tién, gido duc va phat huy
truyen théng “Udng nude nhd ngudn” cho thé hé tré, dong thoi, ting cuong quang
ba tiém nang du lich va thu hat khach tham quan dén véi dia phuong dé tim hiéu
vé lich sir, vin hoa, con nguoi Kién Giang.

+ Lé héi Tao Dan Chiéu Anh Cac ¢ Ha Tién
_Ha Tién la noi c6 nhiéu phong canh dep va la mot vung d4t cta tho van, bat
nguon tir Tao dan Chiéu Anh Céc ra do1 cach day gan ba tram nam (1736 - 2021).
Tao dan Chiéu Anh Cac - mét Tao dép van hoc c6 gia tri van hoa va lich st to 16n
dugc Mac Thién Tich sang 1ap vao Ram thang Giéng nam Binh Thin 1736.

Thoi gian t6 chic 18 hoi thuong dién ra tir ngay 14 -15 -16 thang Giéng 4m
lich hang nam tai quang truong Chiéu Anh Cac, thanh phé Ha Tién, tinh Kién
Giang, cac hoat dong thé thao chao mimg thudng dién ra kéo dai trude va sau d6
vai ngay. Du khach yéu tho dén du 18 hoi Tao Pan Chiéu Anh Céc, vira ¢b dip
viéng dén tho, Ling mo ho Mac va vira huong Gmg Ngay tho Viét Nam, nhung
diéu cdt 161 nhat 1 twong nhd vé ngdy ra doi Tao Pan Chiéu Anh Céc.

Ngoai phan 1, noi dung phan hoi c6 mot sé hoat dong mang sic thai sinh
hoat van ho4 thé thao truyén thong nhu: t6 chirc gidi bong da Ttr Hung tai sdn van
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dong Thanh phd Ha Tién; t6 chuc tro choi dan gian tai Cong Vién Tran Hau; t6
chtre thi thu phap, cd tudng tai vo ca Dén Tho ho Mac. V& van nghé c6 phat dong
cudc thi tho, sang tac ca khuc vé Ha Tién, t6 chic trién 1dm anh “Nét dep du lich
tinh Kién Giang”, tai Cong Vién Tran HAu, tha dén hoa dang; hoi chg am thuc Ha
Tién ¢ san 1€ dai Thanh 18,

L& hoi Tao Pan Chiéu Anh Cac gbp phan bao t6n truyén théng vin hoa dan
tdc, tao san choi vin hod lanh manh, thu hiit nhiéu du khach téi tham du. L& hoi
cing la dip dé tang cuong van dong sang tac cac tac pham van hoc ngh¢ thuat vé
thang canh, vin hoa truyén thong, 4m thyc, truyén thuyét dan gian vé Ha Tién.
Thong qua kho tang vin hoc ctia Tao dan Chiéu Anh Céc c6 thé gidi thiéu vé viing
dat Ha Tién 1am cho hinh anh cta Ha Tién gan giii hon véi du khach trong nuéc
va qudc té.

+ Lé héi Nghinh Ong & huyén ddo Kién Hai

Lé& hoi Nghinh Ong 1a mdt nét dep van hoa cua nguoi dan xa dao Lai Son,
huyén Kién Hai duoc t6 chirc hang nim vao ngay 15, 16 thang 10 am lich. Phan
18 g6m 1€ cting thinh (cung nghinh) cic vi than. L& Nghinh Ong va Chanh té duoc
tién hanh v6i sy tham gia dong dao cua tat ca nhitng ngu dan ¢ trén dao. Vé phan
hoi da to chire duoc nhiing tro choi dan gian, tao dugc khong khi vui tuoi cho le
hoi nhu: Pua xudng chéo, bit mat dap niéu, thi am thyc véi cic mén an mién
bién, kéo co, don ca tai tir. Trong ngay hoi, hang tram tau thuyen ghe xuong neo
dau ¢ phia trude Dinh Than Nam Hai nam sat bién dé chod difu hanh. Dbi voi
nhimg ngudi dan ddo Hon Son chil yéu sdng bang nghé danh bat ca nén 18 hoi
nghinh 6ng Nam Hai 1a mot trong nhimng 1& hdi quan trong nhét ¢ trong nam.

L& hoi Nghinh C)ng duoc coi 1a 18 hoi van hoa tam linh va 1a nét sinh hoat
dic trung cua cong ddng dan cu vung bién cdu mong mua thuan gio hoa, lam an
thuan loi, thong qua d6 bay to 10ng tri an va su phu tro cia Ca Ong mét vi than
bién ca dem lai diém lanh, giup ngu dan vuot qua dugc nhiéu hoan nan trén bién
va nhé on céc vi tién nhan m& dat.

Bén canh d6, 18 hoi con 1a dip dé giao luu van hoa, gin két cong dong ngur
dan vé6i dan cu dia phuong va du khach gan xa. Véi cac trd choi dan gian nhu dua
xuéng chéo, bit mit dap niéu, thi am thuc v&i cdc mén dn mién bién, kéo co dem
lai su gin két cong dong dan cu dia phuong véi du khach, khong nhirng thé con
c6 cac hoat dong khac dugce t6 chirc nhu tham quan nha thung nudc mam, lang
nghé thu cong, lién hoan don ca tai tir... dem lai su trai nghi€ém cho du khach vé
nét van hoa cua cong dong ngudi dan dia phuong, dong thdi cong nguoi dan dja
phuong c¢6 co hoi kinh doanh va quang ba san pham du lich dic trung cua dja
phuong, am thuc, qua luu niém... Théng qua d6 bao ton, gidi thiéu, quang ba gia
tri van hoa vat thé, phi vat thé, tai nguyén va san phém du lich dac trung cua Kién
Hai dén voi du khach trong va ngoai tinh.

+ Lé hoi gi6 t6 Hing Vieong ¢ huyén Tan Hiép
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Gid t6 Hung Vuong la mot ngay 18 16n ctia Viét Nam. Day 13 18 hoi truyén
théng cua nguoi dan dat Viét nhdm nhd on cong lao dung nude cia vua Hung,
duoc t6 chirc hang nim vao ngay mung 10 thang 3 4m lich. T ndm 2010, Kién
Giang chon L& hoi Pén Hung, huyén Téan Hiép 1a mdt trong 08 18 hoi tiéu biéu
ctia tinh. Ttr d6, quy mo 18 hoi ciing nhu tén tudi ngdi dén duge nhiéu ngudi trong
ving biét dén. Bén canh ¥ nghia tdm linh, 18 Gid t6 Hung Vuong thuc su 14 18 hoi
thu hat déng dao ngudi dén, quy tu nhiing sinh hoat van héa dén gian dac sdc
vung séng nudc mién Tay. Lé& hoi chinh 1a dip dé cong ddng giao luu van hoa giira
cac vung mién, cac hinh thic van hoa truyen thong, hién dai duoc dan xen tro
thanh nép sinh hoat khong thé thiéu duoc trong doi sdng vin hoa tinh than cua
cong dong.

Dén thd Qubc TH Hung Vuong ludn ¢6 vai tro quan trong trong doi séng tim
linh ctia nguoi dan mién song nude trong viée gop phan bao ton di san vin hoa
“Tin ngudng tho cung Vua Hung” da dugc UNESCO cdng nhan. Hang nam, cu
vao ngay 10 thang 3 (am lich), Gid t6 Hung Vuong - L& hoi Dén Hung duoc to
chtic trang trong tai huyén Tan Hiép (Kién Giang). Pay 1a dén tho Vua Hung duy
nhit tai ving dong bang song Ctru Long, dugc cong nhéan 1a Di tich lich sir van
hoa, nhitng ngudi dan tir mién Bic di cu vao Nam x4y dung nam 1957. Nam 2010,
Kién Giang la 1 trong 9 dia phuong trong ca nudc dugc phép t6 chuc 18 hoi Quéc
gid Hung Vuong theo nghi thirc cap quoc gia. Hang nam, du di xa hay gan ngudi
dan déu phai vé bai to tién, thé hién truyén théng udng nudc nh¢ ngudn, gidao duc
16ng yéu nudce va gitr gin ban sdc van hoa ciia dan toc. Phan L& gom cac hoat dong
nhu: 18 rudc, dang 1¢ vat cla huyén va cac xa, thi tran biéu dién maa lan, trong
hoi, ken dong thiéu nhi; nghi 1& dan _huong va le viéng. Pay 1a hoat dong nham
gido duc truyén thong yéu nudc, biét on sdu sic cac Vua Hung va cac bac tién
nhan di c6 cong dung nude va gilt nude, gbp phan bao ton va gin giir di san vin
hoa “Tin ngudng tho cing Vua Hung”.

Phén hoi t6 chirc nhiéu hoat dong vui choi, giai tri nhdm thu hat dong dao
nhan dan dén tham dy nhu: thi niu banh chung; hoi thi cdm hoa va am thuc; hoi
thi thé duc dudng sinh; cac giai thi d4au thé thao va trd choi dan gian; giai dua xe
dap tranh cup Ben Hung, trung bay gioi thiéu sach, chuong trinh van hoa nghe
thuét... Riéng t6 chirc cac gian hang trung bay san phdm do Trung tim Xuc tién
Pau tu Thuong mai va Du lich tinh thyc hién véi muc dich dua hang Vigt vé nong
thén phuc vu nhan dan va du khach dén tham viéng Dén.

Ngay nay 18 hoi gid t6 Hung Vuong tai Kién Giang ngay cang dugc mo rong
quy mo két hop cung vdi cac gia tri van hoa dia phuong dé gop phan bao ton, phat
huy 18 hoi truyén théng mang ban sic van hoa tiéu biéu, dic trung cta dia phuong.
Pua hoat dong Lé hoi Pén Hung - huyén Tan Hiép tré thanh hoat dong van hoa
du lich, quang ba hinh anh vé dat va nguoi Kién Giang, thu hat du khach gan xa
dén tham, gop phan thuc ddy ting trudéng kinh té - vin hoa - xa hoi cia tinh.

+ Lé héi anh hing liét st Phan Thi Rang (chi Sit) ¢ huyén Hon Pdt
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Kién Giang 13 tinh ¢ bé day truyén thong anh hung cach mang, trai qua hai
cudc khang chién ctru nude vi dai cia déan tdc, toan tinh di c¢6 23 Anh hung luc
luong vil trang nhan dan, trong do tiéu biéu nhu liét sy Phan Thi Rang (con goi la
Chi Str, bi danh Tu Phung) sinh ndm 1937. Xuat than trong mot gia dinh ¢ truyén
théng cach mang, nam 16 tudi, chi Phan Thi Rang 1am giao lién va co s cho don
vi cong binh xuodng sb 18, tinh Long Chau Ha. Pau thang 01/1962, giic di mé
cudc can quét dai ngay voi quy mo 10n tin cong vao khu vuc Ba Hon. Lyuc luong
cua ta chua day 20 ngudi, phai duong dau véi lyc luong gidc trén 1.000 tén. Chi
Phan Thi Rang van dong nhan dan vira d4u tranh vira tiép té lvong thuc cho bd
d6i ta chién dau. Chi hy sinh khi méi tron 25 tudi, trong lac cudc chién dau van
dang con tiép dién & Hon Pat. Su ra di cua chi cang nung nau thém long cam thu
trong dong chi, ddng doi, ho chién dau cang quyét liét hon. Cudi cing, bon gisic
budc phai b chay, dé lai nhiéu xac déng bon. Ngay 20 thang 12 nam 1984, 1iét si
Phan Thi Rang dugc Nha nude quyét dinh truy ting danh hiéu Anh hung liwc luong
vil trang nhan dan.

Dé gop phan ton vinh, tudng nhd cong duc caa liét sy Phan Thi Rang va céac
vi anh hung liét sy, dong thoi gido duc truyén théng “Ubng nude nhd ngudn” cho
cac tang 16p nhan déan, dic biét 1a thé hé tré, nhitng nim qua tinh Kién Giang da
dau tu ton tao nhiu cong trinh tudng niém trong d6 co6 Khu di tich lich st Ba Hon,
huyén Hon Pét (tinh Kién Giang). Ba Hon ciing 1a mot danh lam thang canh da
dugc BO Vin hoa Thong tin xép hang 13 di tich lich sir - thing canh cdp Qudc gia
(ngay 5/9 /1989).

Vao ngdy 9/1 hang nim, chinh quyén dia phwong va cac tang 16p nhan dan
da long trong t6 chirc 18 gid Anh hung lyc luong vii trang Phan Thi Rang. Bén
canh d6 1a cac hoat dong vin héa mang nhiéu ¥ nghia trong dip dén mirng nim
moi, mimg Pang mimg xuan. L& hoi Phan Thi Rang 13 mot san phdm vin hoa du
lich tim linh dic thu dugc t6 chirc v6i nhiéu hoat dong vin hoa - du lich - thé thao
da dang, thu hut dong dao du khach gop phan quang ba tiém nang du lich Kién
Giang. Phan 18 ¢6 cac nghi thire theo phong tuc truyén théng d6 1a 18 dang huong
tuong niém, dai 1& cdu siéu, 1& cau qudc thai dan an.

Vé phan hoi c¢6 nhiéu hoat dong phong pht dap ing nhu cau giai tri cia nhan
dan nhu: Biéu dién lan su rong, t6 chirc trién 1dm anh nghé thuat, chiéu phim tai
liéu lich st, Hoi cho 4m thuc, van ngh¢ thiéu nhi, don ca tai tir, ban hang luu
niém,... Pac biét phé‘ln t6 chire du lich c6 cac hoat dong nhu tham quan céc hang
dong ndi tiéng trong khang chién nhu: hang Quan y, hang Huyén uy, Dién Mt
trang,... Ngoai ra con c¢6 Trung tdm phat song truyén hinh Hon Me, Trung tim
ctru hg dong vat hoang da...

L& gid d3 gbp phan gido duc truyén théng cach mang cua dia phuong va dap
Ung nguyén vong cua dong dao cac tang 16p nhan dan. Hién nay le gi6 da tung

budc duge méd rong quy mé td chire thanh quy mé 1& hoi cip tinh t6 chirc dinh ky
hang nam.

+ Lé héi Ok-Om-Bok ciia nguroi Khmer ¢ huyén Go Quao
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Kién Giang la mot tinh thanh co tai nguyén thién nhién va nét van hoa dang,
day ctung la noi giao thoa sinh song gitta nhiéu dan toc anh em voi nhau, nhét 1a
cac dan toc chiém sb luong dong nhu Kinh, Khmer, Hoa. Sy giao thoa nay da tao
cho Kién Giang sy da dang vé van hoa ma & d6 1& hoi Ok-Om-Bok ctia dong bao
Khmer tai Kién Giang 1a mt minh ching.

Lé ho1 Ok-Om-Bok hay con dugc goi vdi cai tén la 1& ciing tring, 1& dut cdm
dep hay I¢ dua nudc 1a 1€ hdi 1on thir 3 cua dong bao dan toc Khmer dugce t6 chiic
trong ndm vao ngay 15 thang 10 am lich va thu hit dugc dong ddo khach du lich.

Duya trén co so hién vat chinh duoc cling trong ngay 18 1a “cém dep”, ciing
nhu dic diém vé tdp quan san xudt va sinh hoat ctia ngudi Khmer & ving song
nudc d@)ng béng song Cuu Long, nén 1€ héi nay con duoc goi la 1& dat cdm dep
hay 18 dua nudc. Tuy nhién, tén thuong goi 13 18 cung tring dé nhé on mit tring
d3 diéu tiét mua mang thuan loi cho ngudi ndng dan. L& hoi Ok-Om-Bok bao gdbm
hai phan d6 13 phan 1& va phan hoi.

Véiquan ni¢ém vé sy van hanh ctia vl tru va ty nhién, nhat 1a déng bao Khmer
sinh séng chu yéu bang ndéng nghiép va chiu nhiéu tic dong tir ty nhién cho nén
phan 18 trong 18 hoi Ok-Om-Bok dugc xem phan quan trong nhat. Dé chuan bi
cho 1& cling trang, nguoi Khmer thuong lam mot chlec cong bang tre co trang tri
hoa 14; trén cong giang mdt day trau gdm 12 14 trau cudn tron twong trung cho 12
thang trong nam va mot day cau gdm 7 trai ché vo ra nhu hai canh con ong, tuong
trung cho 7 ngay trong tudn. Ngay nay 18 cung don gian hon, chi can dem mot céi
ban va bay 1én do cac 1€ vat cing. Ngoai com dep 1a thirc cung bit budc con co
trai dura tuoi, chudi, khoai lang, banh keo va trai cay... Budi ti chuan bi xong,
moi nguoi trai chiéu ngdi chap tay quay mit vé phia Mit tring dé cho lam 18.
Pung luc Mit tring 1én cao toéa anh sang thi dot nhang dén, rot tra, moi vi su lam
chu 18 khan vai t6 long biét on va cdu mong mua thuan gié hoa, tring mua, cudc
sdng 4m no, hanh phiic cho déng bao dan tdc Khmer néi riéng va dan toc Viét
nam noéi chung.

O ph'?ln hoi, mot nét dic trung cua dong bao dan toc Khmer d6 chinh 1 dua
ghe Ngo dién ra trén song Cai Lon huyén Go Quao, tinh Kién Giang, noi c6 nhleu
dong bao dan toc Khmer sinh sdng, thu hut dong dao du khach dén tham quan, co
vii va tim hiéu nét dep trong vin hoa Khmer. Bén canh d6 con c6 mot s6 hoat
dong biéu dién ngh¢ thuat Khmer, lién hoan van nghé, thl gian thuy luc dep tao
nén sy da dang va phong phu trong do1 song van hoa cia dong bao dan toc Khmer.

Ngay nay 1& hoi Ok- Om-Bok tai Kién Giang tu hao la mot ngay hoi van hoa
- thé thao dan toc Khmer cap tinh thu hut dong dao du khach dén tham gia.

¢) Nghé va lang nghé truyén thong

Nghé va lang nghé truyén thdng 14 loai tai nguyén du lich nhén van quan
trong va c6 strc hap dan 1on doi voi du khach thong qua nhiing san pham thu cong
doc dao, dac sac. Kién Giang 1a mot trong nhirng dia phuong con luu gitr dugce
nhiéu lang nghé truyén thong c6 gia tri du lich. Theo s6 li¢u cua UBND tinh Kién
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Giang nam 2020, toan tinh Kién Giang co 27 nghé, 02 lang nghé va 03 lang nghé
truyén thong dugc cong nhan, trong d6 chi c6 mot sd it duoc khai thac phuc vu
du lich, tiéu biéu la: nghé nan ndi dat ¢ huyén Hon Dit; nghe dan lyc binh ¢ huyén
GO Quao; ché bién nudc mim; nghé trong hd tiéu & Pha Qudc; nghé 1am tom kho
& Ha Tién; nghé 1am banh trang ¢ Gidng Riéng; ruou sim & Pha Quéc, ruou nép;
nghé nudi trong ché tac va mua ban ngoc trai Phii Qudc; dét chiéu Ta Nién &
huyén Chau Thanh; ché tac da huyén déi moi Ha Tién, nghé dan co bang ¢ huyén
Giang Thanh.. . Nghé va lang nghé truyén thong gop phan lam da dang cac san
pham hang hoa, mua sim qua luu niém, mang nét dic trung cta ving dat Kién
Giang.

+ Nghé lam nuoc mam

Khi nhic vé Kién Giang thi khong thé khong nhic dén mot lang nghé truyén
théng cua ngudi dan vung bién, do la lang nghé lam nudc mim. Pau thé ki XX,
Hon Son 13 noi san xuat nudc mam co tiéng thom ngon, huong vi dam da va dugc
mang mot tén goi chung 1a nuéc mdm Hon. Vao thoi diém d6, nudc mam Hon
dugc nguoi dan wa chudng su dung, bén canh do cac thuong hd ciing d3 van
chuyén nuéc midm Hon de bubn ban va trao d6i hang hoa véi cac nudc trong khu
vic. Co thé néi nudec mam Hon di 1a mot thuwong hidu nudec mam ndi tiéng tir rat
lau.

Vi diéu kién ty nhién ma thién nhién di ban ting cho Kién Giang la nguon
ca com doi dao, dic biét 1a ca com than, mot nguyén liu san xuat nudc mam
thom ngon 1am nén thuvong hiéu ctia nudc mam Hon Son va nudc mam Phu Qubc
by gid. Nhitng ki thuét va cong thirc 0 ca cua ngudi dan trong lang nghé 1a mot
nét dic sic hap din du khach dén tham quan ciing nhu duoc thudng thirc huong
vi doc ddo ctia mon qua xtr bién nay. Bén canh d6 co thé lam qua du lich ting
nguoi than ban be.

+ Nghé lam tém khé

La mot thanh phd bién, Ha Tién c6 ngudn thiy hai san doi dao tir bién ca,
day 1a ving dat phan 16n c6 dién tich dat va nudc nhim min ven bién, song rach
chang chit voi mot mit giap bién Tay (Vinh Thai Lan) nén tdm ca va cac loai thiy
hai san khac v6 cung phong phu, da dang va day ciing 1a mot tiém nang va loi thé
dé cong dong dan cu dia phuong c6 thé phat trién san pham du lich ctia minh. Do
ngudn thay san qua doi dao cung vai viée an twoi tai chd khong thé hét nén nguoi
dan dia phuong thudng tim cach ché bién nhim muc dich luu trit dé danh in dan
hodc ban di noi khac. Ttr do, nguoi dan Ha Tién da hinh thanh dugc mot nghé n6i
tleng tu lau doi, do la nghe lam tom kho. Hién chua c6 mdc thdi gian chinh Xxac
ve su ra doi cua lang nghé truyén thong nay, nhung theo nhitng nguoi 16n tudi
truyén lai c6 thé nghé lam tom kho nay da hinh thanh cach day khoang 100 nam.
Nghé 1am t6m kho nay c6 mat nhiéu noi, & cac tinh thanh ven bién, tuy vy nhiéu
nguoi van cho rang tom khé tai xa Ha Tién ndy van 1 ndi tiéng nhét. Chinh long
yéu nghé va y thirc gin giit thvong hiéu ctia ngudi din noi day di lam nén tom
khé véi hwong vi dic trung. Gan bd voi nghé tir doi ndy sang doi khéc ctia nhitng
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ngu dan va nguoi dan xir Ha Tién. Hién nay tai Ha Tién c6 hai hinh thirc lam tom
kho, thtr nhét 13 hinh thirc 1am tha cong truyen thong tir thoi xa xua, san xudt nho
1¢ mang tinh chit ho gia dinh, con ton tai rat pho bién trong cong dong nguoi dan
tai cac dja phuong ven bién; thtr hai 13 hinh thirc san xuat véi quy mo 16n theo day
chuyen cong nghé hién dai. Pé du khach co6 duoc sy trai nghi¢m vé nghe lam tom
khé thi hinh thtrc san xuét thi cong ctia cong dong nguoi dan dia phuong 1a mot
tiém nang dé phat trién. V4i hinh thirc 1am thu cong nhu vay, khi du khach dén
tham qua, trai nghiém, dung thir san pham, cong df)ng nguoi dan co thé chia s& vé
vé kién thire, quy trinh dé 1am tom kho, lich st truyén théng 1am nghé, phan loai,

gi61 thiéu vé san pham dic trung dén du khach, tao thuvong hiéu va cung cap san
pham dén tay du khach. Thong qua d6 du khach c6 thém duoc nhiéu trai nghiém
thll vi v&i nguot dan dia phuong tur viée dugce chia s€ kién thirc dén viéc xem mé
hinh 1am t6m khé, dung thir san phim va mua vé 1am qua du lich tir cac co s lam
tom kho.

+ Lang nghé lam bdnh trang Thanh Hung

Pay 1a mot lang nghé 1am banh trang ndi tiéng & xa Thanh Hung, huyén
Gidng Riéng, tinh Kién Giang di duoc hinh thanh cach ddy khoang 100 nim. Ban
dau, nguoi dan ¢ day chi 1am banh trang dé sir dung trong gia dinh, nhung vi sy
dic trung ctia banh nho ¢6 sy thom ngon va déo nén duoc cong dong dan cu trong
vung ung ho.

Hién nay lang nghé banh trang tap trung chu yeu ¢ hai a ap Thanh Trung va
Thanh Trung thu6c xa Thanh Hung, huyén Glong Rleng voi gan 100 ho gia dinh
lam nghe van tiép tuc gin gitr va phat huy nghé nay, hau hét la theo cha truyen
con noi va ludn ludn gitr duoc sy nhon nhip tir lang nghé truyén théng noi tiéng
nay.

Trai qua qua trinh phat trién, banh trang Thanh Hung da dugc sy ua chudng
ctia nguoi dan trong va ngoai tinh, dic biét 1a doi v6i du khach gan xa khi ghé
tham Kién Giang va lang nghé lam banh trang truyén théng nay.

Nghé 1am béanh trang Thanh Hung di dwoc Cuc So hitu tri tué cip Gidy
chtng nhan dang ky nhéan hiéu tap thé, ciing nhu thwong hiéu doc quyén nim 2013
va dugc binh chon la san pham cong nghiép tiéu biéu cép tinh. V&i tiém nang 1a
su n01 tiéng v6i du khach xa va loi thé cua lang nghé 13 tin dung duogc nguyén
liéu san c6 tai dia phuong, sit dung ky thuat thu cong 1a chu yéu, t6 chirc san xudt
mang tinh quy m6 ho gia dinh, nguén v6n ban dau ciing khong nhiéu, san pham
1am ra d& tiéu thu, c6 thé dong goéi van chuyén di dén nhiéu noi khac ciing nhu
ban duoc tai 10 phuc vu khach du lich.

+ Lang nghé dan ddt Vinh Thudn

Nghé truyén thdng dan dat & 4p Vinh Trinh, xa Vinh Thuén dugc hinh thanh
va phat trién hon 70 nim qua, san pham chinh la dan can xé v6i nhiéu mau ma,
kiéu dang phong phu, san pham tir nghé truyen thong dan dat dugc binh chon 1a
san phim cong nghiép ndng thén tiéu biéu cip tinh nim 2013 va dén ngay
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27/10/2017, UBND xa Vinh Thuan t6 chirc 18 trao bang cong nhan nghe truyen
théng dan dat tai 4p Vinh Trinh, xa Vinh Thuén la lang nghe truyen thong cip
huyén gop phan dua san pham gan glii voi ngud1 ndong dan dén nhiéu ngudi trong
ving va gitt gin lang nghé truyén thdng nay khong bj mai mot.

V& phan nguyén liéu dé 1am nghé ludn c6 sin tai dia phwong nhu tre, tric.
Chinh vi thé ma nghé dan dat dugc nguoi dan tan dung vao thdi gian nhan roi,
nguoi tho dan véi ban tay khéo 1éo ciia minh dé tao ra nhimg san phdm nhu: can
x¢é, mé bd, boi ga... duge dung trong cude séng hang ngay.

C6 thé coi day 1a lang nghé nong thon giir vai trod rit quan trong trong qua
trinh phat trién nong thon, khong chi gép phan tao ra cong an viée lam luc nong
nhan, ting thu nhap cho néng dan ma con tao nén dau 4n ban sic van héa cia mdi
dia phuong. Gop phan duy tri lang nghé truyén théng va quang ba hinh anh dia
phuong dén nhiéu khach du lich.

Cho dén nay nghé truyén thong dan dat tai ap Vinh Trinh dé hinh thanh t6
hop tac tao cong dn viéc 1am cho nhiéu ho dan trong ap. Tao duoc mot it thu nhap
cho nguoi dan dia phuong trang trai cudc séng gop phan on dinh cudc sdng cho
cac ho dan trong xa.

+ Nghé truyén thong lam néi dat (xa Thé Son, huyén Hon Dit)

Kién Giang ngoai cac nghe truyen thong gan lién véi cac tai nguyén vung
bién thi con ndi tiéng voi nghe truyen thong gan 11en voi doi song sinh hoat cua
nguoi dan, trong do co nghé nan ndi dat. Nghe truyén thong nan n6i dat cach trung
tam thanh phd Rach Gia khoang 35km vé huéng tay bic theo quéc 16 80, thudc
xa Tho Son, huyén Hon Pat, Kién Giang.

Nghé nin ndi dat ¢ day ra doi vao khoang thé ky XX. Tuong truyén, vi to
nghé 1a mot nguoi Khmer. Vi nghé 1am ndi dat, nguyén lidu chinh dé tao ra san
pham 13 dit sét - von sdn c6 & ving nam b, dat sét dung dé ché bién phai that
déo, min, khong pha soi cat, chiu nhiét va két dinh tot.

Nghé nin ndi dat duoc ngudi phu nit trong gia dinh dam nhan va hoan toan
duoc thue hién bang quy trinh thu cong truyén thong. Dé c6 mot san pham hoan
chinh, nguot tho phai tién hanh kha nhiéu cong doan phirc tap tir khau chon dat,
nhao nin dat cho déo, se thanh cay, 1én hong, keo miéng, dap day ndi, lam béng
va tao hoa vin cho san pham va phoi ngoai san nang, cho cac san pham kiét nudc.
Sau khi kho thi nguoi dan bt dau nung cac san pham bang Itra vo1 rom va cui
khoang 8 t1eng thi hoan thanh san pham. Cac san pham ngoai nan ndi dat 1a chinh,
thi mot sb nguoi dan noi day con 1am cac san pham khac lién quan dén cac dung
cu nha bép nhu ca rang, o, chao... Quy trinh dic biét nghé nin ndi dat ¢ day la
ngudi dan thue hién hoan toan bang thu céng, céng doan 1én hong khong thuc
hién bang ban xoay ma ngudi tho phai di theo vong tron nguoc chiéu kim dong
hd d¢ tao hinh trén ban ¢6 dinh.

Du nghé lam ndi dat duoc chinh thirc cong nhén la nghé truyén thong tir 20 19
va dinh huéng phat trién thanh lang nghé gin véi du lich nhung hién nay, chu yéu
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chi c6 mot it khach véng lai ghé tham quan lang nghé, chua c6 nhitng chuwong
trinh tham quan t6 chirc 6n dinh va bai ban.

+ Nghé nudi cdy ngoc trai

Nghé nudi cdy ngoc trai & Phtt Qudc c6 lich st hinh thanh hon 20 nim va
dugc tng dung cong ngh¢ Nhat Ban, Uc dé tao nén loai trang strc quy gia. Ngoc
trai thuong duoc nhiéu du khach chon mua 1am qua luvu niém, trang strc cua du
khach trong va ngoai nudc khi du lich Pha Quéc. Cong nghé nudi ciy ngoc trai ¢
Phti Qubc duoi sy tac dong cua con nguoi, d6 chinh 1a sy phan ang cua tiét xa cir
bang cach cdy mot nhan di dugc ché tic theo y mudn vio con trai. Dé lam dugc
diéu nay nguoi dan Phu Quéc di phai st dung cac vét dung dic biét va can phai
theo dung quy tic dé con trai khong thé dao thai duoc nhan da nudi cy.

Toan bd quy trinh tao ngoc trai dién ra hoan toan tu nhién, cu thé con trai sé
tiét ra xa ctr roi boc léy cac vat thé la tao thanh ngoc trai. DPbi vai ngoc trai nudi
s& c¢6 nhin s& c6 mot 16p xa cir bao quanh nhan da dugc ciy vao trude d6. Con
vO1 ngoc trai ty nhién s€ c6 xa cur nhan nho hon, do d6 ngoc trai nhan tao s€ co
hinh dang dep hon so v&i ngoc trai ty nhién.

Nhing co s6 nudi cdy ngoc trai & Phit Qudc thudng c6 vi tri ¢ ving bién lang
song. Dé nudi cdy ngoc trai thanh cong khong phai 1a diéu dé dang, n6 doi hoi
kinh nghiém va su kién tri ciing nhu 4p dung cac phuong phap hién dai. Dé nuoéi
trai, nguoi dan phai 1am 16ng va phao 6 trén bién véi chi phi hang chuc triéu dong.
Trong d6, phai nuéi trude nhing con trai me duge tuyén chon ky ludng va duoc
nudi trong 16ng. Khi trai d du kich thudc theo tiéu chuan s& duoc cdy nhan vao
dé tao thanh ngoc. Tuy theo kich thudc ciia nhan dugc ciy ma thoi gian nudi ciy
ngoc trai dao dong khoang 1 - 5 nam. Hang nam tur thang 8 t&i1 thang 10 1a thoi
diém thu hoach ngoc trai ctia nguoi dan Phii Qubc. Lic nay nhing vién ngoc trai
dugc thu hoach, rira sach va chon loc ky ludng. Nhing vién ngoc trai co nhiéu vét
ban hoic khong dugc tron theo dung tiéu chuan s& phai trai qua thém mot cong
doan x1r ly.

Nhitng co sé nudi ciy ngoc trai ndi tiéng & Phu Qudc thi c6 thé ké: ngoc trai
Long Beach, ngoc trai Ngoc Hién, ngoc trai Quoc An... Pén V01 cac co 80 nudi
cdy ngoc trai du khach s& duoc tin mat tim hiéu quy trinh nudi ciy ngoc trai, qua
trinh boc tach tao nén nhirng vién ngoc trai hdo hang va dugc chiém ngudng céc
mAu trang sirc thiét ké doc ddo bang ngoc trai. Toan bd ngoc trai duge trung bay
déu 1a san phém duoc nuoi céy tai co s, du khach c6 thé chon mua cac san phém
nay vé 1lam qua rat y nghia.

d) Cac tai nguyén du lich vin héa khac

Tinh Kién Giang con 1a xt s& ctia nén vin hoa dan gian dic sic véi cac loai
hinh ngh¢ thuét truyén théng nhu: hat Boi, mia 1an cta nguoi Hoa; hat Du ké,
mua Rom vong, A day, Lam 1éu ciia nguoi Khmer; don ca Tai tir - Cai luong, day
dan Rach Gié, ho Thé Muc cia nguoi Kinh
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Bén canh d6, vin héa 4m thuc Kién Giang v6 cung phong phu, da dang vo1
cac mon an thuan tay duoc tao thanh tir ngudn tai nguyén thién nhién rung nui,
bién dao, dong bang két hop voi dac tinh van hoa vung dat va con nguoi noi day
da hinh thanh nén mot s6 déc trung riéng, ndi bat cua Kién Giang, gop phan lam
phong phii kho tang vin hoa am thuc va san vat Viét Nam.

3. Két cAu ha tang phuc vu du lich
a) Giao thong van tai
- Duwong bo

Tinh Kién Giang co6 05 tuyen quéc 16 di qua 13 qubc 16 80, 61, 63, N1 va N2.
Tong chiéu dai cua h¢ théng qudc 16 chay qua tinh khoang 316 km, trong d6 N1
va N2 13 02 tuyén c6 vai tro quan trong thu hut khach du lich qudc té, 03 tuyén
ndi ving cé vai trd cha dao trong viéc ndi giao thong lién ving thu hut khach du
lich nd1 dia.

Hé thong duong tinh 10 gém 19 tuyén véi chiéu dai khoang 300 km, céac
tuyén dudng co ban dép tmg du tiéu chuan cho van chuyén hang hoa va khach du
lich. Hé thong dudng d6 thi, dudng nong thén tirng bude dat tiéu chuan, gbp phan
tao sy phat trién dong bo vé hé théng giao thong trong tinh.

Nhin chung, cac tuyén dudng bd quan trong di qua Rach Gia va Ha Tién -
hai ¢au mdi giao thong dudng bién chinh dé ndi két vai Pha Qudc, duge xay dung
va nang cap, gitp cho viéc thong thuong gitta dao véi cac dia phuong trong va
ngoai nudc thuan tién hon. Pay ciing 13 thuan loi cin ban do viéc phat trién du
lich cua tinh. Tuyén hanh lang ven bién phia Nam (con goi la duong Xuyén A)la
dur 4n ha tang thudc chwong trinh hop tac Tiéu ving song Mekong mé rong (GMS)
Vol ch1eu dai 950km tir Bangkok (Thai Lan) t6i Ca Mau (Viét Nam), nham thiét
1ap tuyén dudng bo két ndi cac khu vuc kinh té quan trong cua ba nude Viét Nam,
Campuchia va Thai Lan cung cac nudc khac trong khu vuc ASEAN. Duong
Xuyén A 13 mét trong nhimg tuyén duong chién lwoc xuyén bién gidi, co vai trd
rat 16n dbi voi an ninh, quéc phong va kinh té, xa hoi ving PBSCL. Ngoai ra,
qudc 10 80 doan Ha Tién - Kién Luong va qudc 16 61 doan Rach Gia - Minh
Luong ciing dugc sira chira, nng cp, gitp viée két ndi giira cac cang bién cia
tinh Kién Giang thém thuan loi.

Québc 16 N1 14 tryc giao thong két ndi hé théng duong hanh lang & céc tinh
DBSCL doc bién gisi Ty Nam. Pau tuyén duong N1 két ndi v6i diém cubdi tuyén
Quéc 10 14C tai thi trdn Hau Nghia huyén Ptirc Hoa, tinh Long An, qua cac tinh
Long An, Pong Thap, An Giang va két thuc ¢ Ha Tién (Kién Giang). Quéc 16 N2
13 mot trong 3 truc chu yéu ndi cac tinh mién Péng Nam B, Tay Nguyén véi
DPBSCL 1a Qudc 16 1A & phia Pong, Quoc 16 N1 & phia Tay va N2 ¢ giita. Tuyén
dudng N2 con 1a mot phan ctia Puong HO Chi Minh, kéo dai tir Chon Thanh (Binh
Phudc) dén Rach Soi (Kién Giang) dai khoang 440 km va két thic tai dat miii Ca
Mau.

- Duwong thuy
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La diaban co thé manh vé giao thong hang hai, Kién Giang da chu trong dau
tu dé phat trién cac phuong tién van chuyén du lich dén cac dao. Cu thé trong tinh
c6 mot sb cang bién nhu sau: Cang Rach Gia, bén cang Bai Vong, Phu Qudc, bén
tau Ha Tién, bén tau khach Nam Du, ciu cang Thd Chu, bén tau Lai Son (Hon
Son). Dic biét 1a cira khau qubc té dudng bién: Cang An Théi - Phu Qudc. Day
la mot trong nhiing diéu kién thuan loi dé Kién Giang mo rong phat trién du lich
qudc té. V&i vi tri va diéu kién tu nhién, Kién Giang c6 wu thé vé bién, kinh té
bién; giao thong van tai bién phat trién manh, hé théng cang bién duoc xac dinh
1a dong luc, tiém nang gop phan phat trién kinh té cia tinh trong tuong lai dic biét
1a du lich. Cang An Théi, cang B3i Vong (Phti Quéc), Cang Nam Du (Kién Hai)
dap ing cho khoang 4 nghin luot hanh khach m6i ngay ra vao trén cac dao, huong
to1 s€ dua vao su dung cang Hanh khach qudc té tai Duong Doéng (Phi Québc)
phuc vu cho cac loai du thuyen 5 sao dua hanh khach qudc té tham quan du lich
bang dudng bién. Mot sd tuyén du lich dién hinh nhu: Ha Tién - Pha Qudc - Nam
Du, Rach Gi4 - Phu Quéc, Rach Gia - Nam Du, Ha Tién - ddo Hai Tic, Rach Gia
- Hon Tre...

Bén canh d6, hau hét cac huyén, thi, xa déu c6 hé théng song ngoi, kénh rach
kha thuan loi cho viéc giao thuong hang hoa, di lai cua khach du lich qua mot s6
loai hinh du lich nhu sinh thai miét vuon. Mot sd tuyén duong thuy quan trong
gop phan khong nho dbi voi phat trién du lich nhu: Tuyén Kién Luong - thanh
phd H6 Chi Minh, ddy 1a tuyén duong thay két ndi véi mot sb tinh PBSCL va
thanh phé H6 Chi Minh; tuyén Rach Gia, Ha Tién - Phii Qudc va Rach Gi4 - Kién
Hai.

V& du lich tau bién qudc té ciing co su ting trudng tot. Trudc nim 2014 chi
c6 gan 3 chuyén véi 924 khach qudc té dén Phu Qudc thi nay con sd nay di trén
10.000 khach. Du kién trong thoi gian toi, sau khi cang hanh khach Dwong Péng
hoan thanh dua vao sur dung, Phu Qudc s& thu hat thém nhiéu chuyén tau bién.

- Duong hang khong

Trong cac loai hinh van chuyén, xu hudng van chuyen hang khong dong vai
trd chu dao ddi véi ting trudng du lich Kién Giang vi ¢6 sd luong khach quoc té
kha cao, kha ning chi tra 16n va luu tra dai ngay hon. Pau tu va khai thac duong
hang khong, gitip ting cudng phat trién kinh té, dic biét 1a du lich.

Kién Giang 14 tinh duy nhit & DPBSCL c6 hai san bay 1a Rach Gia va Pha
Quéc. Trong d6, Phi Quéc 1a san bay qudc té gop phan thu huat khach du lich
trong va ngoai nudc. Binh hudng sap t61, ngoai phuc vu nhu cau di lai cua khach
trong nudc, cac dudng bay quc té s& chu yéu tap trung vao dudng bay du lich n01
Pht Qudc véi Singapore, Hongkong, Thai Lan, Malaysia phuc vu cho nhu cau
luan chuyén khach du lich tron géi dén Pha Qudc. Mot s6 duong bay ndi Phi
Qudc dén cac nude khong co bién hodc c6 mua dong dai, phuc vu khach cé nhu
cau tranh dong, nghi dudng, chita bénh, dudng 130 tir chdu Au nhu Nga, Dong Au,
Tay Au, tir Bic A nhu Nhat, Han Quéc, bai Loan ciling c6 tinh kha thi cao véi
loai hinh bay charter, hoic bay truc tiép dén Phu Qudc.
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Hién nay, sin bay Rach Gia tiép tuc kéu goi cac hang hang khong dua vao
khai thac cac loai may bay c¢& nho, phuc vu khach du lich ¢ tim bay ngan. San
bay qudc té Phu Quoc dat tiéu chuan ky thuat cip 4E (theo ticu chuan ICAO) vOi
khoang 40 chuyén/ngay di cac tinh, thanh trong nudc va qudc té, c6 kha nang tiép
nhan cac loai may bay hi¢n dai nhu Boeing 777, 747 - 400 va tuong duong.

b) Hé thong cung cép dién, nuéc

Tai Kién Giang, mang lu6i dién da duoc pht hau hét trén dia ban tinh, ngay
cang duoc dau tu hién dai va ddng bd hoa. Cac du an cap dién ngam 100KV xuyén
bién ndi Ha Tién - Phit Qudc va du an duong day 22KV vuot bién ndi Hon Pét -
Hon Tre hoan thanh da dam bao cung cap dién 6n dinh cho cac dia ban nay ; nho
do gop phan khoi day tiém nang kinh té trén cac do, ciing nhu gop phan 1am cudc
song ngudi dan thém tién nghi va on dinh.

Vi hé théng dién duoc cung cap day du, cac xa dao c6 thé dau tu xay dung,
nang cap thém hé théng nha hang, khach san, nha nghi, quan an... phuc vu cho
du lich mét cach hi¢u qua. Bén canh do, c6 thé sir dung nguff)n dién dé chan nudi,
trong trot cung cap nguyén lidu, thuc pham dén véi khach du lich.

Vé hé théng cap nudc, thanh phd Rach Gia va mot phén huyén Hon Dt c6
tong cong suat dat 70. 000m3/ngay dém. Cung vdi do la 20 giéng khoan du phong
téng cong sudt 25.000m?/ ngay dém. Ngoai dia ban thanh phé Rach Gia, khu vuc
sir dung nude cua cong ty cap thoat nudce Kién Giang gb6m: Ha Tién, Kién Luong,
Hon Pat, Phi Quéc, Tan Hiép, Gidng Rleng, Chau Thanh, An Bién va An Minh
co ban du nude sinh hoat véi tong cong suat cung tng 1a 115.000 m3/ngay dém.
Céac hd nude 16n ludn trong tinh trang duoc theo ddi va bd sung nudc thudng
xuyen.

Trén dia ban tinh hién co 13 hé thong cap nudc, dap tmg hon 90% nhu cau

str dung cua ngudi dan cho san xudt, sinh hoat, va cung cap mét phan cho cac dao
khi xay ra tinh trang thiéu nuéc ngot.

¢) Buu chinh - Vién théng

Mang luéi buu chinh vién thong cua Kién Giang ngay cang duoc dau tur
hién dai hoa, dam bao thong tin lién lac trong nudc va qudc té duge thong sudt.
Céac diém buu cuc, buu dién da dén duoc cac vung sau, vung xa va hai ddo trén
dia ban tinh Kién Giang.

Hién nay, c6 100% cac xa, phuong, thi trin d3 c6 dién thoai cb dinh. Pién
thoai di dong va mang ludi Internet da pha rong hau hét cac dia ban trong tinh.
4. Co sé vat chat - ki thuat
a) Co s6 luu tru

Trong thdi ky 2010-2020, tong s co sé luu tra du lich ca tinh Kién Giang
d3 ting 1én manh mé, tir 225 co s& (4.150 budng) ndm 2010 18n 762 co sé (23.389
budng) nam 2019. Nam 2020, tuy dich bénh Covid-19 dién bién phtc tap nhung
$6 co s& Iuu tra trén dia ban van tang thém 30 co s¢ va dat 792 co sd.
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Tinh dén thang 12 nam 2021, tong co s¢ luu tra tinh Kién Giang 1a 896 co
sO, v6129.915 budng. Trong do hang 1 - 5 sao ¢6 49 co s¢ voi hon 11.060 budng.

Phii Quéc 1 thanh pho ¢ nhiéu co s khach san nhat voi tong cong 33 khach
san dugc xép hang tir 1 dén 5 sao (hang 1 sao: 5 khach san, hang 2 sao: 4 khach
san, hang 3 sao: 4 khach san, hang 4 sao: 4 khach san, hang 5 sao: 16 khach san).

Tai thanh phé Rach Gia co6 11 khach san duoc xép hang sao (hang 1 sao: 5
khach san, hang 2 sao: 4 khéch san, hang 3 sao: 1 khéach san, hang 4 sao: 1 khach
san).

Tai thanh phd Ha Tién c6 tong cong 8 khach san dugc xép hang sao (Hang
1 sao: 05 khéch san, hang 2 sao: 02 khach san, hang 3 sao: 1 khach san).

Ngoai ra, tai huyén Tan Hi¢p c6 1 khach san (hang 1 sao).

O cac cum du lich khac, dé tao diéu kién phat trién du lich bién dao, thu hut
khach quc té va ndi dia, tinh di céng nhin 03 khu du lich cép tinh 13: khu du lich
quan dao Hai Tic (TP. Ha Tién), khu du lich quan dao Nam Du (huyén Kién Hai)
va khu du lich Lai Son (huyé¢n Kién Hai).

b) Dich vu éin udng

Trén dja ban tinh Kién Giang co s& dich vu an udng kha da dang bao gdm:
nha hang, quan an, cac tiém ca phé... voi chit lugng kha khac nhau. Hién nay c6
rat nhidu nha hang du tiéu chuan phuc vu khach quéc té tap trung tai mot so dia
phuong nhu dao Phu Quéc, Rach Gia, Ha Tién va mot s6 khu du lich ven bién,
con lai mot sd thude dang binh dan chi yéu phuc vu du khach néi dia va khach
vang lai.

¢) Dich vu vui choi gidi tri

Cac co s¢ dich vu vui choi giai tri phuc vu khach du lich tai Kién Giang bao
gom cong vién cong cong, khu vui choi giai tri, chg dém, pho di bd, cac dich vu
vé van nghé, an udng, thé thao, trung tAm mua sdm nhung s lugng con it va chua
that sy thu hat. Bén canh d6 cac khu vui choi giai tri 16n da phan tip trung & Phu
Quéc nhiéu hon so véi cac dia phuong khéc trong tinh.

III. THUC TRANG PHAT TRIEN DU LICH CONG PONG TINH KIEN
GIANG

1. Khai quat chung vé tinh hinh phit trién du lich ciia tinh

Trong giai doan 2010 - 2019, du lich Kién Giang di c6 nhitng chuyén bién
manh mé& voi nhiéu két qua tich cuc. Tong luot khach du lich dén Kién Giang ting
lién tuc qua cac nam. Nam 2010, Kién Giang dat 2.980.941 luot khach, nam 2014
dat 3.733.327 lugt va lén dén 8.780.484 lugt khach vao nim 2019. Téc do ting
trudng luot khach du lich binh quan giai doan 2010 - 2015 dat 7,92%; giai doan
2016-2019 dat 15,92% va tinh chung ca giai doan 2010 - 2019 1a 12,75%.

Nam 2020, do anh huéng cta dich bénh Covid-19, tong lwong khach dén du
lich gidm r0 rét, dat 5.206.720 lugt khach, giam 40,7% so véi cung ky, dat 55,8%
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ké hoach nam; trong d6, khach trong nudc 2.303.871 luot, khach qubc té 173.953
luot.

7.113.938

b=
A

C YT AR
5.327.489

Hinh 4. Lwgng khach du lich tinh Kién Giang giai doan 2010-2020

Nam 2021, téng luong lghéch du lich udc dat 3.126.582 1uot (giam 41,8%
so voi cung ky, dat 44,7% k& hoach nam). Trong d6, khach trong nudc woc dat
1.468.597 lugt, khach quoc té udc dat 3.500 luot.

Tong thu tir khach du lich trén dia ban tinh Kién Giang tang lién tuc trong
thoi ky 2010-2019. Cu thé, gém 2910 doanh thu tir khach du lich dat 575 ty dong;
nam 2019 dat 18.595,7 ty dong, toc do tang trudng binh quan dat 47,15%/nam.

Tuy nhién, ndm 2020, téng doanh thu nganh du lich chi dat 7.867,1 ty dong,
giam 57,7% so véi cung ky, dat 39,3% ké hoach. Trong d6, doanh thu tir du lich
Phu Quéc dat 5.617,0 ty, chiém 71,4% téng thu tir du lich trén dia ban tinh nam
2020, doanh thu nay chi bang 38,6% so vi doanh thu tuong mg nim 2019 va dat
36,1% ké hoach. Nam 2021, tong doanh thu udc dat 3.199,4 ty dong, dat 25,2%
so voi ké hoach; bang 40,7% so vai cung ky.

Co6 thé thay, dai dich Covid-19 di anh hudng 16n dén cac doanh nghiép du
lich ¢ Kién Giang; mot sb6 co s& kinh doanh du lich phai xin giai thé hodc tam
ngung hoat dong.
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PG Thill T khach du lich tink i Glang

Hinh 5. Doanh thu tir du lich tinh Kién Giang giai doan 2010-2020

Dé tmg phé véi tinh hinh dich bénh, Tinh di trién khai Chuong trinh kich
cau du lich voi nhiéu goéi giam gia, khuyén mai cac dich vu dé ddy manh nhu cu
du lich noi dia; ky két voi cac Cong ty lir hanh x4y dung cac chuong trinh tham
quan du lich noi tinh véi gia khuyén mai, giam gia tour. Pong thoi, hd trg giam
gia dién cho 267 co s6 luu tri du lich nham thao g& kho khin cho co sd dé sém
khoi phuc lai hoat dong du lich.

Trong thoi ky 2016-2020, ha tang nganh du lich Kién Giang cung dugc quan
tam dau tr manh. Nhiéu du an du lich quy mé 16n, chét luong va dang cap quoc
té dd duoc dua vao khai thac. Cac doanh nghiép du lich, co so luu trt, diém du
lich tang cuong dau tu co s& vat chét, nang cao chét luong phuc vy, da dang hoa
cac san pham du lich, lién két tét hon voi cac doanh nghiép trong va ngoai tinh.
Cac hoat dong quang ba, xtc tién dau tu duogc trién khai manh mé, tinh d3 t6 chirc
thanh cong nhiéu sy kién va thu hut kha nhidu dy an dau tu du lich v6i mot sé du
an di vao hoat dong hiéu qua.

Nganh du lich ciing trién khai chién luoc phat trién san pham du lich, nhiing
san pham du lich sinh thai, nghi dudng bién - do, van hoa - lich su, du lich tam
linh tai cac dia ban trong diém da dan dinh hinh va phat trién tot. S& du lich dang
tap trung kéu goi dau tu phat trién cac san pham du lich sinh théi tai vuon Qudc
gia Phi Qudc va vuon qudc gia U Minh Thuong,

Cac san pham lang nghé, lang nghe truyen thong cua Kién Giang la mot trong
nhimg diém dén du lich cong dong hip din, budc dau di mang lai ddu hiéu tich
cuc cho nganh du lich tinh cling dang dugc chu trong khai thac va mang lai méot
s0 két qua nhat dinh cho nganh du lich n6i chung va mot s6 nganh nghé lién quan
nhu: nude mam Phu Quéc, ho tiéu, ruou sim, nghé nuodi tréng, ché tac va mua ban
ngoc trai Phtt Qudc, tit ca mang mot thuong hiéu rat riéng cua dao Ngoc Phu
Quéc. Cac san pham tr co Bang, mat Ong, tranh vo tram (huyén U Minh Thuong),
lang nghé gdém (huyén Hon Dat), Pong Co Bang Phu My (huyén Giang Thanh). ..
d3 duoc quan tAm khai thac va c6 nhimg dau hiéu rat tich cuc dbi voi ké hoach da
dang hoa san pham du lich cua tirng dia phuong.
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2. Tinh hinh trién khai cac chwong trinh phat trién du lich cong dong

Trong thoi gian qua, trén dia ban tinh Kién Giang da trién khai thuc hién 02
D¢ an phat trién du lich cdng dong tai thanh phé Ha Tién nhu sau:

- Pé an phat trién du lich sinh thai cong dong xd Tién Hai giai doan
2014 - 2020 thuc hi¢n theo Quyet dinh s6 01/2014/QD-UBND ngay 01/8/2014
cua Uy ban nhdn ddn thi xa Ha Tién (nay la thanh pho Ha Tién).

- Dé dn phat trién du lich sinh thdi cong dong Bc?{n Dong H5 (khu phé V),
phwong Dong Ho giai doan 2015 - 2020 thyc hién Quyét dinh so 708/QD-UBND
ngay 15/6/2016 cua Uy ban nhdn dan thi xa Ha Tién (nay la thanh pho Ha Tién).

X4 dao Tién Hai 1a mot quan dao gdm 16 hon dao 16n, nhé nam cach trung
tam thanh phd Ha Tién khoang 28 km. Tong dién tich ty nhién 283,23 ha, tong s6
ho dan trén dja ban 1a 485 ho v&i 1.944 khau. Toa lac ngay khu vuc vinh Rach
Gia - Ha Tién dén vinh Thai Lan, noi day c6 tiém nang vé phat trién du lich, khai
thac, nudi trong thity san da dang va phong pht v6i nhiéu bai bién dep, nude trong
xanh, cat trang min, canh quan thién nhién hoang so, khong khi mat mé, trong
lanh d3 tao nén vé dep dic trung thu hit nhiéu du khach dén tham quan. Dan cu
trén x3 dao tap trung sinh séng tai Hon Tre, Hon Giang, Hon Pudc va Hon U. Doi
song kinh té chil yéu 1a khai thac danh bat va nudi trong thay san; sb it ho dan
mua ban nho 1€ va kinh doanh cac dich vu du lich.

Pam DPoéng Ho 13 mot trong nhitng ving ngdp nude thudc dia ban khu phd
V, phuong Pong Ho ¢ dién tich la 1.384,36 ha, trong do6: dién tich mat nudc
903.734 ha, di¢n tich trong 14 dira nuée 307,25 ha, dién tich nudi trong thuy, hai
san 90,15 ha, nam tiép gidp bién gidi Viét Nam va Campuchia. Tong dan s6 sinh
sdng xung quanh khu vye dam Pong HO 1a 630 ho vo12.259 khau. Dan s trong
d6 tudi lao dong khoang 1.035 nguoi, chu yéu 13 lao dong phd thong trong linh
vuc nong nghiép, thuy hai san chiém 70%, con lai 30% lao dong phi noéng nghiép.
Nghé chinh cua cac ho dan trong khu vyc nay la khai thac, nu6i trong thiy san
nhu cua, t6m, c4, trong va cham 14 dira nudce... S6 it ngudi dan dia phuong lam
nghé budn ban cac mat hang thuy san, an udng doc theo hai bén bo song. Tai PAm
DPong Ho c6 hon 25 loai cdy rung ngap man da dang sinh hoc va gia tri tu nhién
cao, dong vai tro trong viéc mo rong dat lién, nudi dudng cac dong vat vung tridu
véa bao vé dé bién, moi truong; dac biét trong thoi ky bién ddi khi hau. Bén canh
d6, noi ddy con gan lién v6i Ha Tién thap canh cua Tao dan Chiéu Anh Céc do
Mac Thién Tich chu soai thanh lap.

Sau khi 02 B¢ 4n phat trién du lich cong ddng tai 02 dia diém thudc xa Tién
Hai va phuong Pong HO duoc phé duyét, timg dia phuong dé ban hanh Quyét
dinh thanh 1ap Ban Quan Iy du lich cong dong dé t6 chirc trién khai thuc hién noi
dung Dé an, theo d6 Ban Quan 1y du lich cong déng Tién Hai c6 11 thanh vién do
Pho chi tich UBND x4 lam trudng ban, Ban quan 1y du lich cong dong dam Dong
H6 c6 14 thanh vién do Chii tich UBND phuong lam trudng ban, thanh vién la
cac can b, cong churc thudc cac ban, nganh cua 02 xa, phuong. Ban Quan 1y du
lich cong dong da xay dung quy ché hoat dong, c6 trach nhiém quéan 1y va to chic



54

hoat dong du lich cong ddng tai dja phwong nham dam bao tinh cong bang trong
quyén loi va nghia vu cua cac bén lién quan. Nguoi dan dia phuong vira dong vai
tro nguodi lam du lich vura 1a nguoi1 quan ly di€éu hanh vé hoat dong du lich.

T6 chirc tuyén truyén, xuc tién quang ba gidi thidu san pham du lich cong
dong bang cac hinh thirc nhu: tuyén truyén, quang ba trén cac phuong tién thong
tin dai chung (bao, dai, Cong thong tin dién tir thanh pho) to roi, to gap (phat
2.000 brochure quang ba tour du lich sinh thai cong déng Bam Dong Ho, 200 thu
ngo gidi thidu cac chuong trinh tham quan) dén cac cong ty Iir hanh, cac co s
kinh doanh luu tra du lich trén dia ban va cho khach du lich khi dén véi thanh phé
Ha Tién. Lap dit 02 bang quang ba hinh anh du lich sinh thai cong ddng Pam
Pong Ho tai bén tau khach Cir Bit va 04 bang chi dan dudng vao diém du lich;
phéi hop lién két, t6 chirc céc tour cho cac don vi lir hanh, cac don vi thong tan,
bao chi dé quang ba diém dén. Bén canh do, t6 chirc tuyén truyén trién khai thyc
hién Dé an cho can bo, cong chirc trong toan hé théng chinh trj cua 02 dia phuong
va tuyén truyén ra ngoai quan ching nhan dan thong qua cac cudc hop chuyén dé,
hoi nghi, sinh hoat T6 nhan déan ty quan...

Qua cong tac tuyén truyén nhén thirc ctia ngudi dan cung nhu can b9, cong
chtc dugc nang 1én, theo d6 c6 47 ho dan dang ky va du diéu kién vé co so vat
chit dugc chon tham gia dé 4n, cu thé: dé an du lich sinh thai ddm Pong HO cb
30 ho dan dang ky tham gia (trong d6 c6 12 hd ding ky mé hinh nudi trong thuy
hai san; 06 hd phuc vu huéng din khach du lich tham gia trai nghiém dam Dong
Hb; 04 ho dang ky mo hinh phuc vu don ca tai tr; 07 ho diang ky mo hinh danh
bat thuy hai san; 01 ho phuc vu am thuc). Dé an du lich cong ddng Tién Hai co
17 ho ding ky tham gia (trong d6 ¢6 11 hd phuc vu am thuc va luu tra, 06 ho tham
gia huong dan du khach trai nghiém tham quan cac dao va ciu ca giai tri, thim
mo hinh nuéi ca 16ng bé).

Pé 4n d3 hd tro, tao didu kién cho cac ho dan tham gia dé an vay von dé dau
tu, nang cao chét lugng co s¢ vat chat mdi ho 30 triéu déng vo1 17 ho, téng )
tién cho vay 510 triéu dong. Cac ho dan tham gia Dé an da dau tu, nang cao chat
luong, $6 lugng céc dich vy luu tr, nghi ngoi, an uéng dé phuc vu du khach, tinh
dén nay c6 13 ho tham gia kinh doanh dich vu lvu tri v&i 80 phong nghi va c6
phuc vu an uéng tai chd (Tién Hai 12 ho voi 75 phong, dam DPong HO 01 ho voi
05 phong); 12 ho da dau tu ghe, tau, composite dé dwa du khach di tham quan,
trai nghiém (trong d6 dam Pong HO c6 06 ho dau tu 06 composite dé dua khach
di tham quan xung quanh khu vuc ddm Pong Ho, tham quan vudn cd, kham pha
thudng ngoan séng nudc, ring dira nudc va tham quan, trai nghiém cach cham 1a
ctia cac ho dan; Tién Hai c6 06 ho dau tu 06 ghe, tau dua khach tham quan trai
nghiém cac dao, tham m6 hinh nuo6i ca long be va cau ca giai tri). Ngoai ra, con
to chtre nhiéu tro choi dan gian trén bai bién nhu: bong chuyén, 1an bién, kéo co,
t6 chirc cac hoat dong vin hoa van nghé... tao khong khi vui tuoi, phan khoi cho
du khéch. Céc ho tham gia D& an da lién két véi cac ho kinh doanh dich vy khc
khi khach c6 nhu cau dé dam bao phuc vu khach tot nhat.
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Bén canh do, duoc sy quan tam cua Trung wong, tinh va thanh phé d3 dau tu
ngudn kinh phi dé xay dung ha tang co 50 dé gop phan trién khai thuc hién c6
hiéu qua Pé an nhu: Pau tu dién luoi quoc gia cho x@ dao Tién Hai, xay dung
duong bé tong quanh dao voi téng chidu dai 23.562,45m>, xdy dung 2 cau cang,
dau tu mo rong 02 hé chira nudce sinh hoat véi dung tich trén 50.000m?, cai tao
bii cat trang tai bai bién Dinh Ba - Tién Hai... Riéng dam Pong Ho da dau tu xay
dung va dua vao sir dung Bén tau du lich véi tong kinh phi 1a 1,56 ti dong.

Ban quan 1y du lich cong dong da phdi hop véi cac ban, nganh cua thanh phé
t6 chirc 09 16p tap huan, dao tao cho nguoi dan va can b quan ly vé du lich cong
dong nhu: k¥ ning phuc vu du lich cong dong c6 trach nhiém, k¥ ning budng ban
phuc vu du khach dén tham quan du lich, k¥ nang kinh doanh luu trd nha dan,
tiéng Anh giao tiép va dao tao lai phuwong tién thuy noi dia... Tong s6 c6 337 luot
hoc vién tham dy: Tién Hai 06 16p véi 237 luot hoc vién tham gia; Dong HO 03
16p vé1 100 luot hoc vién tham gia.

Qua thoi gian trién khai thyc hién Dé an du lich cong dong trén dia ban
thanh phd Ha Tién, co ban két qua dat duoc dam bao cac chi tiéu so v6i Dé an dé
ra. Da sb can bg, cong chirc va nhan dan trén dia ban thanh phd nang cao duoc
nhan thirc vé tim quan trong ctia nganh du lich dbi v6i su phat trién kinh té, van
hoa - xa hoi ctia dia phuong, tao su dong thuan cta ngudi dan trong qua trinh trién
khai thyc hién. Cong tac tuyén truyen quang ba hinh anh du lich cong dong x4
Tién Hai va du lich sinh thai Dam bong Hb dén du khach trong va ngoai tinh
duoc quan tAm thuc hién. T6 chirc mot s6 16p bdi dudng, dao tao nghé ning cao
nhan thtc, k§ ning cho d6i ngii phuc vu du lich gép phan nang cao chat lwong
hoat dong du lich cua dia phuong.

Luogng khach du lich dén tham quan, du lich trong thoi gian trién khai thuc
hién Bé an 14 277.219 luot khach. Trong d6, xa Tién Hai: 269.403 luot, ddm Dong
Hb 7.816 lugt. Tang thu nhap cho ngudi dan gop phan xéa doi giam nghéo, ty 18
ho nghéo giam & 02 dia phwong so véi trudce khi thue hién Dé an (trudce khi thyc
hién Dé 4n Pong HO c6 243 ho nghéo chiém ty 18 10%, Tién Hai 24 ho nghéo
chiém ty 1¢ 4,8%), dén nay ty 1& ho nghéo ciia Dong HO 1432 ho chiém ty 18 1,51%,
ty 1¢ ho nghéo cua Tién Hai 5 ho chiém 1,12%. Ty 18 nay thap hon so véi ty 1€ ho
nghéo trong toan thanh phé (ty 1¢ ho nghéo thanh pho la 1,78%). Co s6 ha ting
du lich ting bude duge quan tam dau tu, nang cap. Co thé noi, thoi glan qua,
Thanh phd d x4y dung loai hinh du lich cong dong thu hit dugc khach dén tham
quan, kham pha, gop phan 1am da dang san pham du lich cta thanh phé ciing nhu
chuyén dich co cau kinh té dia phwong, (giam ty 1& lao dong trong khu vuc nong
nghi¢p - thuy san, tang ty 1¢ trong khu vuc dich vuy), tang luong khach, nang cao
thu nhép tur du lich, bao v¢ da dang sinh hoc, dam bao cong bang x4 hoi gan voi
phat trién du lich cong dong: tat ca cac ho dan cu néu co di kha ning, diéu kién
déu duoc tham gia vao qua trinh t6 chtrc va lam du lich cong dong va duoc hudng
loi truc tiép thong qua hoat dong du lich cong dong. Cac ho chua du diéu kién
tham gia cting dugc huong loi gian tiép tir hoat dong du lich cong déng. Tur do,
g6p phan thuc hién thing loi Ké hoach sé 68-NQ/TU ngay 17/6/2013 ctia Thanh
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uy vé thue hién Nghi quyét s6 04/NQ/TU cta Tinh Gy vé day manh phit trién du
lich dén ndm 2020 va lam tién d€ cho nganh du lich Ha Tién phat trién trong thoi
ky tiép theo.

Nhin chung, Ha Tién c6 nhiéu tiém ning vé tai nguyén du lich, c¢6 diéu kién
tu nhién va vin hoa dic sic dé phat trién du lich cong déng. Viéc trién khai dé an
du lich cong déng tuy budce dau dat duoc nhiing hi€u qua nhét dinh nhung thuc
té, van con nhitng han ché nhu sau:

- Du lich cong dong cua Ha Tién van con manh muin, chwa bén virng, cac
hoat dong du lich cong dong hién nay tai dia phwong chi méi mang y nghia tham
quan, trai nghiém, chua dat dugc muc dich nang cao nhan thirc, gido duc moi
trudng va cam nhan nét dic sic, cai hay, cai dep trong van hoa cia cong dong.

- San phém dich vu con don di€u, so sai, trung lap, chua that su co6 tinh dac
trung, riéng c6, chua dap tmg duoc nhu cdu ngay cang da dang ctia khach du lich.
Tu duy 1am du lich cong dong 1a “cay nha 14 vuon”, tinh chuyén nghiép chua cao,
nén chua dap ung dwgc nhu cau st dung dich vu ctia du khach ngdy cang cao,
khach c6 thé cung ngudi dan trai nghiém nguyén ban cac hoat dong thuong ngay
nhung phai dugc st dung dich vu lvu tra tién nghi dat chuan, an uéng bao dam vé
sinh an toan thuc pham.

- Kinh phi dau tw xay dung con qué thap so v6i 1 trinh D¢ 4n da duogc dé ra,
tir do 1am giam hi¢u qua hoat dong ctia D€ an cling nhu dinh hudng phat trién du
lich cua xa Tién Hai va dam Pong Ho.

- H¢ théng duong giao thong ¢ dia phuong van chua hoan thién hién da

xudng cap, chura ¢6 hé thong bién chi dan téi cac diém tham quan, du lich, co so
vat chét phuc vu du lich con han ché, chua dap tng duoc yéu cau.

- Cong tac trién khai, to chuc thyc hién Dé an clia cac cap, cac nganh, Ban
quan ly du lich cong dong chua thyc su quyét liét, chua chu dong trong phdi hop
dé thao g& kho khan, vudng mic.

- Chat luong nguon nhan lyc phuc vu chua cao, chua dap ung yéu cau thuc
tién. Ky nang, kién thuc lam du lich va nguo1 dan dia phuong chua dugce dao tao,
hudng dan moét cach bai ban, k¥ cang.

- Cong tac thong tin, xuc tién quang ba du lich con han ché, thiéu lién két,
khach dén tham quan diém du lich thong qua cac cong ty It hanh rat it, cha yéu
la du lich tu tuc.

- Tinh hinh v¢ sinh moéi truong, tao canh quan du licl} chua duoc cai thién;
vi€c quy hoach cling nhu céc chinh sach chua rd rang va dong bo.

3. Thue trang tai cac dia ban du lich cong ddng hién cé

Tiém ning du lich cong dong cua tinh Kién Giang tap trung 6 4 cum du lich:
Cum du lich sinh thai bién ddo Phit Qudc, Cum du lich Ha Tién - Kién Luong va
phu can, Cuym du lich Rach Gié‘ - Kién Hai va phu can, Cum dg lich U Minh
Thuong va phu can. Nhan thtrc tdm quan trong cua du lich cong dong, trong thoi
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gian qua, nganh du lich Kién Giang di diy manh khai thac hoat déng du lich gin
v6i cong dong. Qua do, bude dau hinh thanh cac san pham du lich kha phong phu,
dic thu. Nhiéu san pham du lich cong ddng mang dic trung van héa sinh thai nong
nghiép cua dia phuong, da tirng budc duoc khai thac c6 dinh hudng, dép ing nhu
cau tham quan, trai nghiém cua khach du lich theo cac muc ti€u khac nhau.

San pham du lich cong dong hién dang khai thac trén dia ban tinh Kién Giang
tap trung vao cac nhom sau: san pham duya trén khai thac gia tri canh quan sinh
thai, bién dao, rimg; san pham dua trén khai thac hoat dong san xuat nong nghiép
(ndéng - 1am - thity san); san pham dua trén khai thac gia tri vin héa truyén thong
ctia khu vyuc ndng thon, bién dao; san phadm nghi dudng bién dao; ‘nhom san phim
tham gia vao chudi cung tng dich vu du lich: thyc pham d6 ubng, ddc san dia
phuong, qua ting, d6 trang tri, hang luu niém ; san pham du lich dya trén nhiing
gia tri vin hoa, di tich lich sir, 1& hoi, phong tuc tap quan cua cong dong... Trong
d6, co cac san pham du lich dya vao cong dong tiéu biéu nhu sau:

- San pham du lich sinh théi gdn véi tai nguyén du lich bién, dao

Tai cac khu vuc Phtt Quéc, Ha Tién, Kién Luong, Kién Hai dang khai thac
cac san phém nhu khu du lich, resort hay céac loai hinh luu tri ven bién hodc dao;
khai thac cac loai hinh du lich bién nhu lan bién, nghién ctru, ludt song, cau ca,
dua thuyén boi 10i; cac lang chai ¢ khu vue ven bién Phu Qudc (Ham Ninh, Lang
B¢), Quan ddo Ba Lua (huyén Kién Luong), cac dao & huyén Kién Hai (diém du
lich 1ang bé Nam Du, lang bé xa Lai Son)... da phan phat trién tu 'phat, manh nha
do cac ho dan két hop voi cac doanh nghiép kinh doanh du lich t6 chirc khai thac
v6i nhitng san pham du lich tham quan nghé nudi ca 1dng bé, danh bat thily san,
thuong thire hai san, tim hiéu doi song, vin hoa, phong tuc nguoi dan trén déo. ..
ciing 12 nhitng diém dén thu hat kha nhiéu khach du lich trong va ngoai nudc dén.

Riéng Pam Pong H6 (thanh phd Ha Tién), Quan dao Hai Téc (thanh phd Ha
Tién) dugc khai thac phat trién theo De an phat trién du lich cong dong khai thac
phat trién san pham du lich cung cap dich vu 4m thyuc dia phuong, luu tra, trai
nghiém tham quan cac d4o va cau ca giai tri, trai nghiém mo hinh nuéi ca 16ng bé,
tham quan lang nghé cham 14 dira nuée, danh bat thuy hai san, vudn cdy an trai,
vuon co.

- San pham du lich gan lién voi cdc di tich lich sw - van hoa, 1é hoi, cung voi
cdc cong trinh van hoa va danh lam thang canh

Tinh Kién Giang la dia ban co nhiéu di tich lich str - van hoa va cac 1& hoi
phong phu, da dang, co gia tri phat trién du lich. Pay 1 ngudn tai nguyén quy gia
di tich lich sir, 1& hoi tin ngudng ton gido, 18 hoi dan gian... ciia dan toc thiéu sd
Khmer, Hoa...sinh song trén dia ban voi nhiing nét van hoa dac sdc thu hat du
khach tham quan, tim hiéu. Cac di tich nhu: Dinh Nguyén Trung Truc, di tich lich
str Hon Pat, Khu di tich lich sir Ba Hon, khu di tich danh thang Nui Binh San, nha
ti Phu Quéc, Tao Pan Chiéu Anh Cac, Hang Mo So... 13 cac tai nguyén chi dao
da va dang dugc khai thac va mang lai hiéu qua cao.
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Bén canh do, Kién Giang la tinh c6 nhiéu 18 hoi: L& hoi Tao Pan Chiéu
Anh Céc, L& gid Mac Citu, L& gid anh hung dan toc Nguyén Trung Tryc, anh
hung LLVTND Phan Thi Rang, L& hoi nghinh Ong, 1& hdi cua dong bao dan toc
Khmer;... Hé thong dén, chiia va 18 hoi phong pht mang ¢am tin ngudng cta cong
ddng dan cu nén thu hat dugc nhiéu khach dén, dic biét 1a cac chuong trinh du
lich phuc vu khach di du 1& hoi; cung cép cac dich vu cho khach hanh huong nhu
nha hang an udng, luu tra va van chuyén, hang lwu niém ngay cang dugc ning
cao vé chat lugng san phém, dich vu phuc vu...

- San pham du lich lang nghé

Céc san pham lang nghe lang nghé truyen thong lau doi1 cua Kién Giang la
mot trong nhing diém dén du lich cong dong hip dan, budc dau da mang lai ddu
hiéu tich cuc cho nganh du lich tinh ciing dang dugc chi trong khai thac va mang
lai mot s6 két qua nhat dinh cho nganh du lich no6i chung va mot sO nganh nghe
lién quan nhu: nudc mam Pha Qudc, hd tiéu, ruou sim, nghe nudi tréng, ché tac
va mua ban ngoc trai Ph Quc... mang mot thuong hiéu rat riéng ciia dao Ngoc
Phti Quéc.

Ngoai ra, cac san pham tir co bang, mat ong, tranh v tram (huyén U Minh
Thuong), lang nghé gbm (huyén Hon Dét), Pong ¢ bang Phu My (huyén Giang
Thanh)... ciing da dugc quan tim khai thac va co nhitng dau hiéu rat tich cuc doi
v6i ké hoach da dang hoa san pham du lich cua timg dia phuong.

- San pham du lich gdn lién véi néng nghiép, néng thon

Trén dia ban huyén Gidng Riéng dang khai thac diém du lich cong dong gin
nong nghiép nha vuon & xa Ngoc Hoa. Piém du lich phat trién do mét s6 nha
vuon tai xa Ngoc Hoa kinh doanh tu phat, tuong d6i nho dap tmg dugc phan nhu
cau nguoi dan dia phuong va sd it khach du lich tai cac khu vyc 1an can dén tham
quan vd1 san pham du lich vuon cay an trai sau riéng, mang cut va dau, quy mo
nho, co so ha tang va vat chat k¥ thuat con han ché, chat lugng dich vu phu vuc
khéch chua cao.

San pham du lich nong nghiép néng thon gan voi san pham OCOP hién nay
dang dugc quan tdm phat trién tai cac dia phuong c6 san pham tiém nang phat
nham trién khai noi dung chuong trinh, dao tao tap huén, lya chon san pham cua
dia phuong tham gia Chuong trinh OCOP.

Hién nay, toan tinh c6 18 san pham OCOP dic trung dang duoc trién khai
day manh chuong trinh OCOP tao ra san pham co gia tri, dac biét la cac san pham
gan voi du lich. Kién Giang c6 dédc thu bién dao, c6 tiém ning 16n dé phat trién
du lich gan véi phat trién san pham OCOP. Tuy nhién, hién nay phan 16n hoat
dong du lich cong dong gin véi nong nghiép, néng thon van con manh min, don
di€u, mang tinh ty phat, trung lap chua khai thac hiéu qua.

Vé co so ha tang, vat chat k¥ thuat phy tro tai nhiéu diém du lich néng nghiép,
néng thon chua duoc dau tu hoan chinh, hodc di duoc dau tu nhung khong bao
dam chat lugng. Ngudn nhén lyc cho phét trién du lich nong nghiép, nong thon
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cc‘;n han ché vé chuyén mon nghi¢p vu phuc vu trong linh vuc du lich. Yiéc lién
két gitta cac doanh nghiép kinh doanh du lich, hang I&r hanh véi cac diém cung
ung san pham OCOP trong hoat dong du lich chua cao.

Nhin chung, du lich cong déng di hinh thanh va phat trién tai nhiéu dia ban
trong tinh, dem lai nhiéu két qua tich cuc, gop phan tao sinh ké viéc lam, gia ting
thu nhdp cho ngudi dan, gop phan x6a d6i giam nghéo, 1am thay ddi bo mit kinh
té-x4 hoi dia phuong.

Tuy nhién, trén thuc té hoat dong du lich cong déng trén dia ban tinh khai
thac gap nhiéu han ché, phat trién chua dong déu, con nho 1¢, thiéu co ché, chinh
sach hd tro ciia nha nudc dé tao didu kién cho cac hd dan cu phat trién san pham
dich vu du lich, cu thé nhu co ché chinh sach hd tro giup nguoi dan vay von voi
1ai sudt thap hodc khuyén khich ngudi dan 1am du lich cong ddng, xay dung san
pham du lich doc d4o, chat luong dé thu hat khach du lich trong va ngoai nudc.
Su hiéu biét vé hanh lang phap 1y cac quy dinh kinh doanh nén su kiém soat vé
hoat dong kinh doanh dam bao céc diéu kién an ninh trat tw, phong chdy chira
chay, diéu kién dam bao vat chat k¥ thuat, an toan lao dong, v¢ sinh an toan thuc
pham, xtr Iy rac thai méi truong. . .trong hoat dong du lich hién dang han ché.

Bén canh do, tinh cong déng, chia s¢ loi ich, trach nhiém cua cac hd dan lam
du lich van chua cao, van con tinh trang canh tranh khong lanh manh ddi véi cung
mot san phém du lich 1am anh huoéng dén chét lugng dich vy phuc vu khach du
lich; sy phan cong cac don vi cung cép dich vu bd trg 13n nhau, viéc chia sé loi
ich gitra cac thanh vién cua cong dong, gitra cac hd duoc hudng loi truc tiép véi
cac ho khéac trén dia ban, gira cac bén cua du lich cong ddng 1a doanh nghiép,
chinh quyén va ngudi dan con han ché; vé loi ich kinh té ctia nguoi dan tham gia
hoat dong du lich cong déng dugc huong lgi chua cao, chua twrong xung, boi ho
van phu thudc nhiéu vao cic doanh nghiép kinh doanh du lich, hing li hanh,
huéng dan vién.

4. Kho khiin, ton tai va nguyén nhian
a) Khé khin, ton tai trong phat trién du lich cong dong

Thuc trang phat trién du lich cong dong trén dia ban tinh Kién Giang cho
thay nhitng khoé khan ton tai cht yéu nhu sau:

- Phat trién du lich cong dong con mang tinh ty phat, nho 1¢, chi yéu 1a hoat
dong kinh doanh ctia tirng ho dan. Chua hinh thanh sy lién két, phoi hop gitra cac
ho dan lam du lich trong cng dong.

- Chét luong san pham du lich chua cao, chua chuyén nghiép, chua co su
sang tao, doc ddo nén chua dép ung dugc nhu cau cia khéach du lich.

- Lwong khach dén du lich tuy c6 ting nhung khong 6n dinh va thiéu tinh
bén virng.

- Co s6 ha tang tuy da duoc ddu tu phat trién nhung van chua dap Gmg duoc
yéu cau phat trién, nhat la cac dia ban nong thon, hai dao.
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- Nguon nhan lyc tham gia hoat dong du lich cong dong tai Kién Giang con
thiéu vé s6 lugng, rat it ngudi duge dao tao bai ban vé chuyén mon, nghiép vu.

- Cac chu tl}e tham gia hoat dong du lich cong ddéng con kho khin trong
vige tiép can nguodn von vay uu dai nham phuc vu kinh doanh du lich.

b) Nguyén nhén va bai hgc
- Nhan thtrc cua nguoi dan vé du lich con han ché.

-Cosd ha tﬁng phuc vu du lich, nhét1a ha téng giao thong chua duoc dau tu
ding muec.

- Chura ¢6 m6 hinh t6 chire du lich cong dong phu hop.

- Su’ lién két, hd tro cua chinh quyén, doan thé va doanh nghi¢p du lich cho
phat trién du lich cong dong chua dugc quan tam dung mirc. Chua c6 co ché chia
sé lo1 ich gilra cac bén lién quan mot cach cong bang, hop 1y.

- Hé thdng vin ban phap quy vé phat trién du lich cong déng dang trong qua
trinh xay dung va hoan thi¢n, nén chua c6 chinh sach mang tinh dot phd, chua
huy dong duoc nhiéu ngudn lyc tir cong dong xa hoi va cac nha dau tu tham gia
dau tu vao qua trinh phat trién du lich cong dong tai Kién Giang.

Tu thye té vé phat trlen du lich cong dong trén dia ban trong thoi gian qua,
dé trién khai thyc hién t6t D& an du lich cong dong trong thdi gian t6i, co thé rat
ra mot s6 bai hoc kinh nghi¢m nhu sau:

Thir nhét, dé phat trién du lich cong déng mdt cach co6 hi€u qua can cé sy
quan tAm dic biét ctia cip uy, chinh quyén, cac to chirc x3 hoi va nhan déan trong
viéc dau tu két cAu ha ting va hd tro vé kién thirc, k¥ nang lam du lich cho nguoi
dan. Kinh phi phai dugc dau tu dung voi 10 trinh da dé ra; dong thoi, phai tang
cuong cong tac xuc tién kéu goi du tu phat trién co sé ha tang du lich, san pham
du lich dé thu hat khach dén tham quan. Vai tro, trach nhiém cua cac cap, cac
nganh phai duoc nang 1én va c6 sy quyét liét trong trién khai thuc hién nhiém vu.
Huy dong su vao cudc tich cuc cta ca hé thong chinh tri & dia phuong cung phat
trién du lich cong ddng, nhat 1a cac to chirc chinh tri nhu hoi Lién hiép phu ni,
hoi Nong dan, doan Thanh nién. .. Dong thoi, huy dong strc dan tir nguyén lam du
lich dé tang thu nhap cta minh, gop phan xay dung néng thon méi, xoa doi giam
ngheo.

Thir hai, viéc phat trién du lich cong déng khong nén lam b at, lam theo
phong trdo ma can c6 su chuan bi bai ban, nhat 1a cong tac tim hiéu thi trudng
khach, quang ba va cac diéu kién phuc vu du khach. Phai thay d6i tu duy lam du
lich cong ddng, du lich cong dong phai lam cho du khach co cam gidc nhu “vé
nha”. G 6, du khach co nguoi tro chuyén cung, co chd nghi ngoi thoai mai nhu
trong gia dinh. Nhung diéu d6 khong c6 nghia 14 du lich cong ddng c6 gi thi 1am
niy ma phai d6i méi tu duy nhan thirc lam du lich cong ddng, hudng to1 tu duy
sang tao, tu duy sang tao s& giup dua ra ¥ tuong mdi phu hop voi thuc té tai dia
phuong. Ngoai ra, 1am du lich cong ddng phai tinh toan sao cho khong chi duy tri
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tinh nguyén ban cua diém dén ma con 1am cho du khach cam nhan dugc day du
cac gia tri van hoa, bao t6n, phat huy cac gia tri di san van hoa cong ddng, ting
niém ty hao va gan két trong cong dong.

Thir ba, ting cudng cong tac tuyén truyén, gido duc ning cao nhan thic,
hiéu biét cho can bg, cong chtre, vién chire, dang vién, nguoi lao dong va nhan
dan, cac co so kinh doanh vé vi tri, vai trd va tim quan trong cua du lich noi chung
va du lich cong ddng noi riéng d01 v6i su phat trién kinh te van hoa, xa hdi cua
thanh phd. Pic biét, 1a tuyén truyén cho ngudi dan tryc tiép tham gia Dé an lam
sao cho ho tham gia mot cach ty giac, tich cuc va hiéu dugc ¥ nghia cta phat trién
du lich cong dong, d6i mai tu duy va hanh dong voi phuong cham “Nha nudc,
doanh nghiép va nhan dan déng hanh phat trién du lich”. Bén canh d6, van dong
nguoi dan tich cuc tham gia gitt gin an ninh trat tu, vé sinh méi1 trudng; tdng cuong
thyc hién nép séng vin minh, xdy dung phong cach g xir c6 vin hoa, than thién
d6i véi khach du lich theo phuong cham “MJ&i ngudi dan 1a mot hudng dan vién
du lich”, c6i mé, than thién “Dén khach nhu d6n ngudi than tro vé”.

Thir tw, cac cip, cac nganh cua dia phuong tang cuong to chirc tap hudn,
huéng dan cho nguoi dan vé cach 1am du lich cong dong, vé cac ky nang nghiép
vu phuc vu khach du lich nhu 18 tan, budng, ban, bép, huéng dan du lich... kién
thure tleng Anh giao tiép; kién thtrc vé bao vé moi treong, dam bao an toan cho du
khach, nham nang cao kién thirc va k¥ niang cho ngudn nhan luc 1lam du lich. Bén
canh do, cac ho kinh doanh phai tich cuc tham gia cac 10p dao tao, boi dudng kién
thie chuyén mon, nghiép vu, ky nang giao tiép, ngoai ngir, thuyét minh de nang
cao chat luong phuc vu, giao tiép; nang cao nhan thirc trong cong dong vé giit gin
ban sic van hoa dan toc, bao vé tai nguyén moi trudng dé phat trién du lich.

Thir ném, nang cao hiéu qua xuc tién, quang ba du lich cong dong thong qua
viéc ung dung cong ngh¢ thong tin va mot s6 trang mang xa hoi nhu: Phan mém
quan 1y du lich (rng dung app), cong du lich thong minh, trang thong tin dién tir
du lich... cic trang Youtube, Fanpage, Facebook, Zalo chuyén biét vé du lich;
dong thoi, tang cuong lién két, hop tac, phat huy hiéu qua cong tac quang ba xuc
tién du lich truyen thong nhu: tham gia mot s6 Hoi cho, trién 1am, lién hoan, hoi
nghi xuc tién du lich; tuyén truyén truc quan trén pano quang cao tam 16n; xay
dung ban do du lich, to gip gi6i thiéu... Tuyén truyén thong qua viéc t6 chirc cac
su kién 18 hoi van hoa, hoat dong thé thao, du lich cua thanh pho. Phéi hop, khai
thac c6 hidu quéa cic kénh thong tin truyén théng qua co quan bio chi dé quang
ba.

Thir sdu, cac cap chinh quyén can c6 sy khen thuong, dong vién khuyén
khich cac ho dan, cac doanh nghiép 1am t6t du lich cong ddng, co sy dong gop
tich cuc cho xi hoi. Pong thoi nhan rong dién hinh trong tinh, giao luu, hoc hoi
kinh nghiém ngoai tinh dé lam tt hon du lich cong déng.

Thir bdy, Chinh phu can c6 cac chinh sach khuyén khich phat trién du lich
cong dong nhu chinh sach thué, chinh sach cho vay nham tao diéu kién cho ngudi
dan tham gia Dé an c6 co hdi duoc tiép can ngudn von vay 1ai suat thap.
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Thir tim, cac cap co6 tham quyén nghién ciru va phat hanh cudn “S6 tay
hudéng dan du lich cong dong” lam tai liéu tham khao cho céac dia phuong, cho
cong dong dan cu trong qua trinh phat trién du lich cong dong.

Thir chin, & phat trién du lich cong dong mot cach dong bo can vai trd tu
van cac chuyén gia du lich vao cac du an phat trién du lich cdng dong cua dia
phuong.

IV. KET QUA PIEU TRA XA HQI HQOC VA THAM VAN CHUYEN GIA
1. Pic diém miu khao sat
a) Pic diém miu khao sit khach du lich

Tong s6 khach duoc khao sat 1a 206 nguoi. Pic diém mau khao sat nhu sau:

Vé gidi tinh, co ’126 nam, chiém 61,2% ; 77 nit, chiém 37,4% ; ¢4 03 nguoi
(1,5%) khong cung cap thong tin.

Vé tudi, tap trung chu yéu tir 18 - 28 tudi: 150 nguoi (72,8%). Tiép theo la

3.4, 1.5% \4.4%
A0

= 18-28 =29-39 =40-50 =>50 =Khong cung cip thong tin
d6 tudi 29 - 39 tudi: 37 ngudi (18%). Cac do tudi khac chiém ti 1é thap.

Hinh 6. P tudi ciia du khach dwogc khao sat
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V& trinh d6 hoc Vén, tap trung ghﬁ yéu o trinh d0 THPT Yé bai h()g/ Trén C,T&_li
hoc. Hai nhom nay chiém 72,4%. Ti€p theo la trinh d6 Trung cap/Cao Dang chiém
18%. Cac trinh do khac chiém ti 1€ thap.

1.5% 1.9% 6.3%

= Dudi THPT = THPT
® Trung cép/cao déng Pai hoc/trén dai hoc
= Khac = Khong cung cap thong tin

Hinh 7. Trinh d9 hoc vén ciia du khich dwoc khao sat

V& nghé nghiép, chiém ti 1 cao nhat 1a s6 khach lam kinh doanh (26,2%) va
sinh vién (25,7%). Tiép theo la cong nhan (17,5%) va CBVC (11,7%). Cac nghé
nghiép khac chiém ti 1¢ thap.

Bing 1. Nghé nghiép ciia du khach dwoe khao sat
Nghé nghiép TAn suat Phin trim

Sinh vién 53 25,7
Can b9, cong churc, vién churc 24 11,7
B§ d61, cong an 3 1,5
Huu tri 1 0,5
Cong nhan 36 17,5
Nong dan 2 1,0
Kinh doanh 54 26,2
Khac 25 12,1
Khéng cung cip thong tin 8 3,9
Tong 206 100,0

b) Pic diém miu khao sat cac hd dan
Tong s6 mau khao sat 1a 147 nguoi 1a dai dién cac nong ho dia phuong trong
tinh Kién Giang. Pac di€ém mau khao sat nhu sau:

, Vé giq(’wi tinh, C(:) 70 nam, chiém 47,6% ; 77 n}i’, chiém 52,4%. V& tudi, thép
nhat 21 tudi, cao nhat 81 tudi ; trung binh 48,41 tudi. VE dan tdc, dan tdc Kinh ¢



64

99 nguoi, chiém 67,3% :; dan toc Khmer c6 38 nguoi, chiém 25,9% ; dan toc Hoa
c¢6 10 nguoi, chiém 6,8%. V¢ ton gido, cd 78 ngudi khong theo ton gido, chiém
53,1% ; 66 nguoi theo dao Phat, chiém 44,9% : con lai la Cong gido, Thién Chta
gido va Phat gido Hoa Hao, mdi ton gido c6 1 nguoi, chiém 0,7%.

V& trinh d6 hoc van, chiém ti 1& cao nhat 1a THCS 52 ngudi (35,4%), Tiéu
hoc 46 nguoi (31,3%) va THPT 33 nguoi (22,4%). Cac trinh d6 khac chiém ty 1¢
thap.

Bang 2. Trinh d9 hoc vén clia ngudi dian dwoc khio sat

Trinh do hoc van Tan suit Phan tram
Tiéu hoc 46 31,3
THCS 52 35,4
THPT 33 22,4
Trung cp nghé 2 1,4
Cao déng 1 0,7
bai hoc 3 2,0
Khac” 10 6,8

Tong 147 100,0

*Khac: Mu chw

Vé nghé nghiép kha da dang, nghé trong laa, lam vuon, nghé thi cong, nudi
thuy san chi€ém ty 1€ cao hon, cac nghé khac nhung khong nhiéu. Ngoai ra con rat
nhiéu ngh¢ khac.

Bang 3. Trinh d hoc vén ciia ngwodi dian dwoc khio sat

Nghé nghiép Tan suét Phan trim

Trong lua 18 12,2
Lam vuon 13 8,8
Chan nuoi 1 0,7
Nghé thu cong 10 6,8
Nubi thiy san 10 6,8
Dénh bit thuy san 3 2,0
Khac” 89 60,5
Khong cung cap thong tin 3 2,0

Tong 147 100,0

*Khac: Buon ban, kinh doanh, can bo-vién chire, hwu tri, ldi xe, v.v...

¢) Pac diém mau tham van chuyén gia
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Tong s6 chuyén gia duoc phong van: 31 ngudi, bao gom dai dién cac S&
nganh ¢ tinh Kién Giang, dai di€n cadc phong Van héa-Thong tin cac huyén va
thanh phd trong tinh, cac khu diém du lich; cac doanh nghiép du lich, hiép hoi du
lich tinh Kién Giang va céc giang vién, nghién ctru vién Truong Dai hoc Kién
Giang. Dic diém d6i tuong khao sat nhu sau:

V& gi6i tinh, c6 17 nam (chiém 54,8%), 14 nir (chiém 45,2%). Vé d6 tudi,
tap trung chu yéu tir 31 - 45 tudi v6i 24 nguoi (77,4%), d6 tudi 18-30 ¢6 3 ngudi
(9,7%); tudi 46 - 60 co 4 ngudi (12,9%).

" P

« Nam = Ni¥ «18-30tudi = 3145tudi = 46-60 tudi

Hinh 8. Giéi tinh va d9 tudi cac chuyén gia dwoc khao sat

Vé triph dd van hoa, dai hoc c6 12 nguoi (37,8%), thac si cd 17 nguoi
(54,8%), tién si c6 2 nguoi (6,5%).

Vé chirc vu: Giam ddc c6 4 nguoi (12,9%); Phé Giam ddc ¢ 1 ngudi (3,2%);
Trudng Phong c6 4 nguoi (12,9%); Pho Trudong Phong cé 5 nguodi (16,1%); Giang
vién c6 7 nguoi (22,6%); Chuyén vién c6 5 nguodi (16,1%); c6 1 Pho Chu tich
Hiép hoi du lich tinh Kién Giang va 1 Truéong Khoa thudc Truong Pai hoc Kién
Giang.

2. Panh gia ciia du khach vé du lich cong dong tinh Kién Giang
a) Y kién ciia du khach vé du lich Kién Giang

Nguon thong tin ma khach biét dén cac diém du lich Kién Giang chu yéu qua
nguol than, ban bé va qua mang Internet. Cac nguén tur cac cong ty du lich, an
pham du lich con thap. Diéu nay vura cho thay cach khai thac thong tin cua du
khach trong thoi dai cach mang 4.0 ¢6 nhiing dac trung riéng, dong thoi cho thay
cong tac xuc tién, quang ba du lich can duoc d61 mdi dé dat dugc hi€u qua cao
hon.
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70 65%
60
50 42.2%
40
30
20
10 63% g0 2.4% 1% 34%
0 - - — |
Tivi  Bao, tap Internet Congty Ngudi Anphim Khac
chi (in) dulich than, ban dulich
be

Hinh 9. Nguon thong tin ciia khach vé du lich Kién Giang

V& s6 lan khéch dén du lich & Kién Giang, ¢6 23,3% khach dén lan dau ;
26,2% khach dén lan thir hai ; 22,3% dén lan thir ba ; 26,2% dén tur lan thi tu tro
1én. Di€u nay cho thay su hap dan cta cac di€ém du lich cua Kién Giang rat cao.

Vé muc dich di du lich, cac muc dich cha yéu 1a tham quan, giai tri va nghi
dudng ; cac muc dich khéac chiém ti 1€ thap.

70

60 59.7% 58.7%

50
40

o
30 28.6%
20
10 -

24%  15% 19% 1%  1.9%

0 || - m

Tham Giaitri Nghi Tam Hoc tdp, Kinh Coéng Khéc
quan dudng linh, tin nghién doanh tac, hdi
ngudng cuu hop

Hinh 10. Muc dich chuyén du lich ciia khach

V& céc yéu to hip dan du khéch, da sb ¥ kién cho rang d6 1a phong canh dep,
khong khi trong lanh va bai bién dep. Ngoai ra, canh nai non hung vi va sy mén
khach ctia nguoi dan cling duge danh gia cao.
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90 84%

80

70

60 50.5%

50

40

30 23.8%  20.7%

0 16%

10 I 1.5%
0 —

Phong Khong khiDi san vin Swmén Nuinon Bii bién
canh dep trong lanh hoa dac khéach cua hung vi

sic  nguoi dan

50%

dep

Hinh 11. Yéu t6 hip din khach du lich

Cac hoat dong cua du khach tap trung chu yeu vao loai hinh du lich bién dao,
cu thé 14 tham gia chuong trinh ngam canh, tam bién, tham quan dao. Néu tinh ca
cac hoat dong khac nhu: Nghi dudng, ngam bién, choi tro choi bién (thé thao bién)
thi ti 1& chiém 70,4%. Ngoai ra, cac hoat dong chiém ti 1é kha cao la: Thuong thirc
mon in dic san dia phwong; Tham quan di tich lich st - vin héa, lang nghé ; Mua

dac san, qua luu niém san xuat tai dia phuong.

Béang 4. Hoat dong cua du khach

Khac

Hoat dong TAn suAt | Phdn trim

Tham quan di tich lich sir-van hoa, lang nghé 61 29,6
Thudng thirc mén an ddc san dia phuong 74 35,9
Mua déc san, qua luu ni€ém san xuét tai dia phuong 40 19,4
Tham gia cac sinh hoat cong déng: 18 héi, tro choi dan 2 3.9
gian ’
Thuéng thire nghé thuét ¢d truyén: don ca tai tir, dan 5 24
ca, dan vl ’
Tham gia chuong trinh ngam canh, tam bién, tham 139 67.5
quan dao

Tim hiéu doi séng vin hoa ciia ngudi dan dia phuong 11 5,3
Khac* 6 2,9

*Khac: Nghi dudng, ngim bién, choi trd choi bién

Vé thoi gi’an luru lai cia khach trong chuyén du lich, ti 1€ khach luu lai 1-2
ngay la cao nhat (91,7%). Nhin chung, sau dai dich Covid-19, hoat dong du lich
dang dugc phuc hoi trong trang thai binh thuéng maéi nén c6 nhiéu han ché.
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Bang 5. Thoi gian luu lai cua du khach

Du kién thoi gian lvu lai (ngay) Tan suét Phan tram

1 ngay 84 40,8
2 ngay 60 29,1
3 ngay 11 5,3
4 ngay 1 0,5
5 ngay | 0,5
Khong cung cip thong tin 49 23,8

Tong 206 100

V& loai co s& luu tra ma khach Iua chon trong chuyén du lich, khach san
chiém ti 1¢ cao nhét; tiép theo 1a nha khach, nha nghi. Tinh chung, hai loai hinh
nay chiém 53,9%. C6 8,3% khach sir dung hinh thtc luu tri tai nha dan
(Homestay). C6 26,2% khach su dung hinh thire luu tra khac (nghi tai nha ban be,
nguoi than).

Thuc té cho théy, néu chi coi Homestay la hinh thire luu tra don thuan thi
khong thé thu hut duge khach du lich, ma can gén két gitra luu tra Homestay voi
cac hoat dong du lich cOng déng, nhat 14 tao ra cac hoat dong trai nghiém doi séng
van hoa ban dia.

11.7%

8.3%

= Khach san ® Nha khach, nha nghi
® Nha dan (homestay) Khac
= Khong cung cap thong tin

Hinh 12. Loai co s& lwu tri trong chuyén du lich
b) Y kién ciia khach vé du lich cdng dong tinh Kién Giang

D¢ thu thap y kién danh gia ctia du khach vé DLCP tinh Kién Giang, bang
hoi dugc thiet ke theo thang do Likert 5 mirc d6 (1 = Hoan toan khong dong ¥ ; 5
= Rat dong y). V&i thang do6 nay co thé tong hop thanh 5 mirc danh gia nhu sau:
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Bang 6. Tong hop cic mirc danh gia theo thang Likert

Mirc danh gia | Piém trung binh Két ludn
Mirc 1 1,00 - 1,80 Rét kém
Mic 2 1,81 - 2,60 Kém
Muc 3 2,61 - 3,40 Trung binh
Mirc 4 3,41 - 4,20 Tot
Mic 5 4,21 -5,00 Rt tHt

Tiéu chi danh gia dau tién vé DLCD 1a yéu t6 hap dan dé phét trién DLCD
tinh Kién Giang. Két qua khdo sat thé hién trong bang dudi day.

Bang 7. Yéu td hip din dé phat trién du lich cong dong

Tiéu chi Trung binh Do 1éch chuan Két luan

Phong canh thién nhién hap dan 4,46 + 0,811 Rt dong ¥
Ni non hung vi, bii bién dep 4,34 + 0,795 Rét dong ¥
H¢ sinh thai ty nhién phong phu, 4,01 £ 0911 Pong ¥
da dang
Di tich lich sir - van hoa c6 gia tri 3,87 + 0,937 Déng v
E;Chol va phong tuc tap quan dic 375 40,968 Péng ¥
Nguoi dan rt than thién, mén A
Khach 4,16 + 0,845 Dong y
M(?; truong trong lanh, chua bi 6 401 0,970 RAt 16t
nhiem

Danh gia chung 4,11 +0,891 Hép din

Két qua khao sat cho thay danh gia ctia du khach vé yéu t6 hap dan dé phat
trién DLCP tinh Kién Giang 1 khd cao. Cao nhét 1a: Phong canh thién nhién hap
dan; Nii non hung vi, bdi bién dep,; Moi truong trong lanh, chua bi 6 nhiém. Céc
yéu t6 con lai: Nguoi dan rat than thién, mén khach; Hé sinh thdi tw nhién phong
phii, da dang. Di tich lich sit - vin héa c6 gid tri va Lé hgi va phong tuc tdp qudn
ddc sdc tuy c6 diém thap hon nhung ciing dat mire danh gia tir 3,75 dén 4,16: Tét.

V& két cau ha ting, diém trung binh cta tat ca cac yéu té déu trong mirc diém
tir 3,73 dén 4,03. Trong do, tiéu chi dugc danh gia cao nhat 1a: Phuwrong tién giao
théng cé chat lrong tot. Danh gia thip nhat 1a tiéu chi: Nha vé sinh cong cong
dam bao phuc vu du lich tét. Panh gia chung vé két cau ha tang phuc vu phat trién
du lich cong dong la: T6t.
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Bing 8. Két cAu ha ting phuc vu phat trién du lich cdng dong

Tiéu chi Trung binh Do 1éch chuan Két luan
Eﬁgﬂ%gi dén diém du lich 3.77 L1277 Déng g
e | am | <osr | pineg
et | s | om0 | pineg
et | 395 | sose | by
e i | 396 | <0867 | pingg
Eﬁ;ﬁ%ﬁg‘;ﬁiao thong c6 4,03 £0.961 | Pongy

Dénh gi4 chung 3,90 +0,970 Tt

V& chat lugng san pham va dich vu du lich cong dong, céc tiéu chi dugc danh
gia cdo nhét 13: Dja ban du lich ¢é nhiéu diém tham quan hdp dan va Noi tiép don
khdch réng rdi, thodng mdt. Céc tiéu chi khic dugc danh gia thap hon nhung ciing
dat mac tir 3,6 dén 4,05. Panh gia chung & mic Tét.

Bang 9. Chit lwong sin phim va dich vu du lich cong dong

Tiéu chi Trung binh Do léch chuan Két luan
San pham va dich vu du lich 3.91 0,884 Déng g
da dang
S?n p?am va dich vu du lich 3.99 £ 0,815 Déng g
hap dan
Pia ban du lich ¢6 nhiéu diém L oA
tham quan hép din 4,24 + 0,796 Rat dong ¥
N0’1, tiép dron khach rong rai, 427 0,781 R4t ddng ¥
thoang mat
Céc moén an co tinh doc dao )

, ~ " b :l: A 7.
hép din véi du khach 4,05 0,820 bongy
Dich vu an uéng dam bao vé A
sinh an toan thuc pham 3,90 +0,843 bongy
Dich Vi an udng co chat 3.89 £ 0812 Péng §
luong tot
Dich vy homestay (nghi tai A

1 : t te n
nha dén) co chat lugng tot 3,76 0,945 bongy
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Du khach dugc trai nghi¢m A
g . i +
doi1 song dia phuong 3,60 0,884 bongy
Dich vu véan chuyén khach du A
. . . \ , :l:
lich duge 16 chirc tét 385 0939 | Dongy
Danh gia chung 3,95 +0,85 Tt

banh gia vé ngudi dan phuc vu du lich cong ddng, tiéu chi dat s6 diém danh
gia cao nhit 1a: C6 khad nang giao tzep t6t. Cac tiéu chi con lai tuy c6 diém danh
gia thap hon nhung ciing dat tir 3,95 dén 4,16. Panh gia chung ¢ muc Tot.

Bang 10. Ngwoi dan phuc vu du lich cong dong

Tiéu chi Trung binh Do léch chuan Két luan
Luon than thién, niém né 3
v 9 :l: A I4
v6i khach 4,15 0,878 DPong v
San sang giup do, dap (mg 416 40753 Pone <
yéu cau cua khach ’ ’ gy
C6 kién thire va k¥ niang du A
. 2 +
lich tét 4,00 0,780 bong y
C6 kha ning giao tiép tot 4,21 +0,777 Rt dong ¥
Lang nghe va kip thoi giai A
7 : +
quyét phan nan cia khach 3,93 0,830 bong y
Trang phuc va tac phong A
lich su, trang nha 4,05 + 0,902 bong y
Kl}ach h‘lor} cam thay tin 4,07 + 0,740 Pong §
tuong va hai long
Danh gia chung 4,08 + 0,810 Tot

bénh giad vé an ninh trit ty va an toan trong du lich, ti€u chi dat diém cao
nhat 1a: Khach luén cam thay vui vé va thodi mai. Cac tiéu chi khéac dat diém tur
3,03 dén 3,84. banh gia chung & muc Tot.

Béang 11. An ninh trat tu va an toan trong du lich

Tiéu chi Trung binh Do 1éch chuin Két luan
Khong c6 tinh trang dn xin 3,78 + 1,216 DPong y
hK‘hong o tinh trang ban 3,03 + 1,300 Trung lap
ang rong
Khong c¢6 tinh trang chéo A
kéo, nai ép khach 3,33 £1211 | Trung lap
I;l;ong o tinh trang trdm 341 + 1,340 Pong ¥
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Khong ¢6 tinh trang mé tin Ao
. : +

di doan 3,73 0,977 Pong y
Khong c6 tinh trang chen A
14n, x0 déy, mat trét tu 3.84 + 1,002 Bongy
K‘hachvlluor}‘cam thay vui vé 414 £ 0,771 Pdng §
va thodi mai

Danh gia chung 3,61 +1,12 Tt

Vé gia ca dich vu du lich, cac tiéu chi c6 su chénh 1éc khong nhiéu, déu dat
murc diém tur 3,53 dén 3,86. Trong do, ti€u chi Gia ca dich vu tham quan hop 1i
dat diém cao nhat. BPanh gia chung ¢ muc Tot.

Bang 12. Gia ca dich vu du lich

Tiéu chi Trung binh Do 1éch chuan | Két luan
Gi4 ca luu tra hop li 3,79 +0,991 Pong ¥
Gi4 ca an udng hop li 3,56 + 1,101 Pong
Gi4 ca mua sim hop li 3,53 + 1,138 Ddng y
Gi4 ca dich vy tham quan hop li 3,86 +1,014 Ddng y
Pénh gia chung 3,69 + 1,06 Tt

Murc d6 hai 1ong ctia khach du lich dat diém trung binh 1a 4,02, tirc 1a dat
mirc danh gia: Tét. Trong do, ti 1& hai long chiém 63,6% ; rat hai long chiém
19,9%. Nhu vdy, tinh chung hai long va rat hai long 1a 83,5%. Ti 1é khach khong
hai long va rat khong hai long chi chiém 2%.

1.9% %..1% 12.6%

63.6%

= Rét khong hai 1ong Khong hai long
Binh thuong Hai long
= Rét hai long = Khong cung cép thong tin
Hinh 13. Mitc hai long ciia khach vé du lich Kién Giang

Tir do, s0 khach dy dinh quay lai du lich Kién Giang 1a rat cao: 51% khéch
c6 du dinh quay lai, 33% khéch chac chan du dinh quay lai; tinh chung 1a 84%.
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Du ’dinh gi01 thiéu cua du khach cho ban be, n’gu:c‘ri’thﬁn cling dat ti 1€ cao:
57,7% s0 du khach c6 du dinh gidi thi€u; 29,9% chac chan c6 du dinh gidi thi¢u
vé du lich Kién Giang cho ban be¢, nguoi than. Tinh chung, ti 1€ nay dat t&1 87,6%.

24%. 05%  050%

36.3%
Dw dinh quay lai du lich Dir dinh gidi thiéu vé du lich
= Khong » Chira biét = Chac chan khéng = Khéng
= Cé Chic chan cé = Chura biét Cé
= Khéng cung cap théng tin ®= Chic chin cd * Khéng cung cap thong tin

Hinh 14. Dy dinh quay lai du lich va giéi thiéu
3. Y Kién ciia nong hd vé du lich cong ddng tinh Kién Giang
a) Tinh hinh tham gia lam du lich cia néng ho

Trong téng s6 147 ho duoc kh:élo sat, c6 50 ho tham gia lam du lich, chiém
34%; 97 ho khong lam du ligh, chiém 66%. Trong s6 cac hd lam du lich, hd co
thoi gian 1am du lich s6m nhat tir nam 1986.

Cac loai cong viéc tham gia lam du lich kha da dang: cao nhét 13 kinh doanh
an uong va luu tra. Néu tinh chung ca kinh doanh an uéng va luu tra thi c6 33 ho,
chiém 66%. Céc loai hinh kinh doanh khac chiém ti 1¢ khong 16n.

Bang 13. Cac loai hinh kinh doanh du lich ciia cac ho dan

Dich vu Tén suét Phan tram

Bén hang cho du khach 4 8
Ban qua luu niém 8 16
Kinh doanh #n udng 12 24
Kinh doanh luu tra 11 22
Kinh doanh luu tra, in udng 8 16
Kinh doanh luu tr(, ban qua luu niém 2 4
Kinh doanh van chuyén khach du lich 2 4
Khéng cung cip thong tin 3 6

50 100




74

V& tinh hinh don khach ctia 50 hd kinh doanh du lich, ¢6 47 hd don khach,
trong d6 c6 28 hg don khach thuong xuyén (56%), 19 hd don khach khong thuong
xuyén (38%) ; 3 hd khong don khach (6%).

Vé thoi gian Iuu lai caa khach, theo cac ho danh gia thi hau hét 1a khach
trong ngay, chiém 59,4% ; khach tir 2-3 ngay chiém 36,2%; khach tham quan 1-2
gio chi chiém 4,3%.

Vé cac hoat dong cta khach du lich, theo cac ho dan thi hoat dong chil yéu
la: Thudng thirc mon dn; Tham quan bién dao; Tam bién; Mua dic san va Tham
quan nui rimg. Cac hoat dong khac chiém ti trong thap.

V& nguon thu tir du lich ctia cc hg, ¢6 33 ho tra 161, mie thu trung binh
181,4 tri€u dong/nam, thap nhat la 30 triéu dong/nam; cao nhat 1a 840 tri¢u
dong/nam.

Tu danh gid vé muc thu nhap cua ho, 6 47 h¢ tra 161. Trong do, danh gia 1a
murc thu nhép trung binh 53,2%; muc thap 1a 44,7%; muc cao 1a 2,1%.

Vé s6 nguoi duge dao tao vé du lich trong cac hd, ¢6 3 ngudi duoc dio tao
bac dai hoc; 2 ngudi dugc dao tao & bac trung cap; 1 nguoi dugce boi dudng vé du
lich. Vé sb nguodi dugc tap huin vé du lich, ¢6 13 nguoi da tham gia tap huén 1
lan, c6 13 ngudi di tham gia tip hudn 2 1an, con lai chua tham gia hodc khong
cung cap thong tin.

Vé nhimg kho khin trong phat trién du lich cta cac ho, c6 79 y kién tra 10i.
Trong do, kho khan 16n nhat 1a thi€u von va thiéu ngoai ngit. Cac kho khan khac
nhu thiéu kién thire, thiéu k§ nang, kho lién két voi cong ty du lich, thiéu lao dong.
Ngoai ra, ¢c6 9% hg tra 161 khong kho khan.

Thiéu lao

dong
4%

Khé lién két voi Khéng kho khdn
6 . 9%

Thiéu vén
33%

Thiéu...

Thi ién
ndng thure
5% 10%

Hinh 15. Khé khiin ciia cac hd trong phat trién du lich

Vé mirc d6 hai long véi cong viée hién tai, c6 48 y kién tra 1oi, trong do cé
89,6% hai long, 10,4% khong hai long vdi cong viée hién tai.

Vé du dinh phat trién du lich trong thoi gian t01, c0 48 y kién tra 101, trong
do co 52,1% du kién duy tri nhu hién tai, 45,8% du kién dau tu mé rong, c6 1 ho
(2,1%) dy kién khong lam du lich ntra.

DPoi V('):i cac ho chua tham gia du lich, 06‘95 y kién tra 10i, trong do 67,4%
quan tam dén du lich dia phuong. Panh gia v¢ trién vong phat trién du lich dia
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phuong, ¢6 45,8% cho rang trién vong tdt; 6,3% cho rang trién vong rat tot. Tinh
chung ca hai muc 1a 52,1%.

Vé du dinh tham gia 1am du lich, c6 95 ¥ kién tra 10i. Trong do, 62,1% c6 du
dinh s€ lam du lich, 37,9% khong du dinh lam du lich. Cac hoat dong du kién
tham gia 1a: Kinh doanh an uéng 31,9%; Ban hang cho khach du lich 22,3%;
Chuyén chd khach di tham quan 17%. Céac hoat dong khac chiém ti 1¢ thap.

= Nha vurdn du lich » Kinh doanh an udng
= San xudt 4o lwu niém Dich vu homestay
» Chuyén chd khach di tham guan » Ban hang cho khach

= Lam thué cho cong ty

Hinh 16. Hoat ddng du kién tham gia ciia cac h
Vé mong mudn duge hd trg khi tham gia lam du lich, c¢6 92 ho trd 161. Trong
do, mong mudn dugc ho trg vé von chiém ti 1€ cao nhat. Tiép theo la vé kién thirc
va k¥ nang du lich; vé thu tuc phap ly va céac ho trg khac nhu: cho thué cho mua
ban, phat trién mang ludi giao thong duong bo.

Bang 14. Mong mudn dwoc hd tro khi tham gia 1am du lich

Mong muén duge hd tro Tén suét Phan trim
Vén 49 59.8
Kién thirc va k§ ning vé du lich 21 25.6
Thu tuc phap 1y 9 11.0
Khac* 3 3.7
82 100.0

b) Y kién ciia nong hd vé du lich cong dong tinh Kién Giang
~ Theo két qua khao sat cac ho dan, ¢6 67,4% cho rang & dia phuong chua phat
trién DLCD; chi ¢6 32,6% cho rang ¢ dia phuong da phat trién DLCD.
Danh gia chung vé DLCP cua dia phuong, da s6 ¥ kién cho ;éng 0 muc trung
binh; s6 y kién danh gid kém va rat kém tinh chung 1a 34,1%; s6 ¥ kién danh gia
tot va rat tot tinh chung 1a 24,4%.
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Rat kem Kem Trung binh Tot Rat tot

Hinh 17. Panh gia vé du lich cong dong dia phuong

V& nhitng kho khin trong phat trlén du lich cong ddng, cac ho dan cho ring
kho khin 16n nhat 1a: Khong c¢6 ngudn khach thudng xuyén. Tlep theo 1a: Chua
co su lién ket phdi hop véi cong ty 1ir hanh; Chua c6 vai trd hd trg, quan 1y caa
chinh quyén s tai; Cac ho dan hoat dong tu phat, canh tranh 1an nhau. Ngoai ra
1a nhitng kho khin nhu: Co sé ha ting dugc dau tu xdy dung con han ché ; Phai
di doi chd mua ban ; Giao thong di lai bat tién, khach chi dén 1 lan khong quay
lai ; Kinh té nong h(f) kho khin ; Nguoi dan tap trung lam rdy, khong quan tim du
lich; Thiéu nha déu tu, von dau tu 16n.

Bang 15. Kho khin ciia hd din trong phat trién DLCD

Kho khan Tan suat Phén trim
Cac ho dan hoat dong tu phat, 33 11.7
canh tranh 1an nhau ’
Ch,ua c6 vai tr? hQ trg, quan ly cua 66 234
chinh quyén s¢ tai
C}lua cd sy 1‘1en két phoi hop véi 7 255
cong ty 1ir hanh
KhoAng c6 nguon khach thuong 95 33,7
xuyén
Khac* 16 5,7
Tong cong 282 100,0

4.Y Kién chuyén gia vé du lich cong dong tinh Kién Giang
a) Vé tiém ning du lich cong dong tinh Kién Giang

Dénh gia ctia chuyén gia vé tiém ning phat trién DLCD tinh Kién Giang theo
7 ti€u chi theo thang Likert 5 muc dd (5 di€m) cho thay, cao nhat 1a ti€u chi: Tai
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nguyén du lich phuc vu phét trién DLCD, dat mitc 4,23 diém. Céc tiéu chi con lai
déu dat dudi 3 diém. Trong do, thap nhat 1a tiéu chi Kién thirc va ky nang du lich
cua nguoi dan lam DLCD, dat 2,77 diém.

Bing 16. Panh gia chung vé tiém ning DLCD

Ticu chi binh | ehuin
1. Tai nguyén du lich phuc vy phat trién DLCD 4.23 0.669
2. Co s6 ha ting giao thong phuc vu phat trién DLCD 3.23 0.717
3. Co so vat chét-kif thuat phuc vu phat trién DLCD 3.13 0.763
4. Kién thirc va k¥ nang du lich ciia nguoi dan lam DLCD 2.77 0.762
5. Vai trd cuia chinh quyén cac cdp phuc vu phat trién DLCD 3.48 0.677
6. Vai trd ctia doanh nghiép du lich phuc vu phat trién DLCD 3.26 0.773
7. Co ché, chinh sach hd trg phat trién DLCD 3.19 0.873

Két qua danh gia cua chuyén gia vé tiém ning phat trién DLCD theo 4 cum
du lich cua tinh Kién Giang duoc xac dinh trong “Quy hoach tong thé phat trién
du lich Kién Giang dén nim 2020 va dinh huéng dén nam 2030” nhu sau: Cum
du lich duoc danh gia cao nhat 1a: Cum du lich sinh théi bién dao Phi Qudc 4,45
diém, danh gia thap nhat 1a: Cum du lich U Minh Thugng va phy can 3,58 diém.

Bang 17. Panh gia tiém ning DLCP theo cic cum

Cum du lich Trung bo léch
binh chuan
1. Cum du lich sinh thai bién dao Phu Quéc 4.45 0,506
2. Cum du lich Ha Tién - Kién Luong va phy can 4.10 0,746
3. Cum du lich Rach Gia - Kién Hai va phu cén 4.00 0,775
4. Cum du lich U Minh Thugng va phu cén 3.58 0,848

Dénh gia trién vong phat trién DLCDP tai cac dia ban du lich cu thé & tinh
Kién Giang theo ¥ kién chuyén gia, cac ddo va quan dao & Phu Qudc (TP. Phu
Qudc) co sb diém cao nhat, dat 4,26 theo thang 5 diém. Cac dia ban c¢6 diém trén
4,0 13: Quan dao Nam Du (huyén Kién Hai); Quan dao Hai Tic (TP. Ha Tién);
Hon Son (huyén Kién Hai); VQG Pha Qudc (TP. Phtt Qudc); Khu du lich Mii
Nai (TP. Ha Tién); PAm Pong Ho (TP. Ha Tién); Cum Ba Hon Pam (huyén Kién
Luong). Cac dja ban con lai c6 diém dudi 3,0; trong d6 thap nhét 1a: Dai rimg
phong ho ven bién huyén An Bién - An Minh, dat 3,39 diém.
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Bing 18. Panh gia tiém ning DLCP theo cac dia ban

bia ban Trung bo Ié:Ch

binh chuan
1.Vuon qubc gia U Minh Thuong (huyén U Minh Thuong) 3.87 0.806
2. Rimg phong ho ven bién huyén An Bién 3.39 0.803
3. Cum di tich va thing canh Hon D4t-Hon Me-Hon Quéo 3.68 0.791
5. Cum du lich chua Hang-Hon Phu Tu (huyén Kién Luong) 3.87 0.718
6. Cum Ba Hon Pam (huyén Kién Luong) 4.03 0.657
7. Dam Pong Ho (TP. Ha Tién) 4.03 0.836
8. Khu du lich Miii Nai (TP. Ha Tién) 4.06 0.814
9. Quan dao Hai Tac (TP. Ha Tién) 4.19 0.703
10. Pong co Bang Phit My (huyén Giang Thanh) 3.77 0.845
11. Hon Tre (huyén Kién Hai) 3.90 0.870
12. Hon Son (huyén Kién Hai) 4.16 0.688
13. Quan dao Nam Du (huyén Kién Hai) 4.23 0.717
14. Céc dao va quan dao & Pht Qudc (TP. Phii Qudc) 4.26 0.575
15. VQG Phti Qubc (TP. Phii Qudc) 4.10 0.870

Vé céc loai hinh du lich thich hgp cho phat trién DLCP ¢ tinh Kién Giang
cha yéu 1a du lich sinh thai, du lich bién déo, du lich néng nghiép - nong thon, du
lich lang nghé, du lich tham quan di tich - 18 hoi, du lich tim linh. Ngoai ra con
c6 cac loai hinh du lich khac véi tinh chit bo tro, lam phong pha thém cac san
pham du lich, dap ung nhu cau da dang ciia khach du lich nhu: du lich 4m thyc,
du lich thé thao, du lich nghi dudng va vui choi giai tri. ..

Vé uu diém noi bat trong phat trién DLCD cua tinh hién nay, hau hét y y kién
tra 161 phong van déu cho rang: Tai nguyén du lich phong phii 1a thé manh ni bat
dé phat trién DLCPD tinh Kién Giang. Ngoai ra, mot s0 y kién dua ra wu d1em ndi
bat 1a: Nguon nhdn lec; Truyén théng van héa, Sw quan tdm cua chinh quyén dia
phirong; Vin héa am thiee ddc sdc véi nhitng mén an dic san bién; Vé dep hoang
so, hung vi cua bién ddo....

b) Vé thue trang phat trién du lich cdng dong tinh Kién Giang

V& muc do phat trién du lich cong dong tinh Kién Giang, két qua danh gia
trung binh 1a 3,13 theo thang 5 diém. Trong dé, 16 ¥ kién danh gia muc trung binh,
chiém 51,6%; 7 ¥ kién danh gia muc kém, chiém 22,6%; 5 y kién danh gia murc
t6t, chiém 16,1%; 3 y kién danh gid murc rat tbt, chiém 9,7%.
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Hinh 18. Panh gia vé mirc d§ phat trién DLCP tinh Kién Giang

Nhu vdy, danh gia chung DLCD tinh Kién Giang & muc trung binh kha.

Vé kho khan dé phat trién DLCD tinh Kién Giang, theo két qua khao sat thi
¥ kién tap trung cao nhat 1a: Khé khén vé két cdu ha tang, nhat 1 hé théng giao
thong dén cac dia ban DLCP trong tinh (chiém 27,5%). Bén canh do, cac kho
khan nhu: Co ché/chinh sach; Nguon nhdn lic; Sw quan tam cua nguoi dan dén
DLCD (chiém ty 1€ trén 20%). Ngoai ra, cac kho khan vé tai chinh, vé nang luc
quan ly, vé tai nguyén thién nhién... chiém ty I¢ thap.

Bang 19. Khé khin dé phat trién DLCP tinh Kién Giang

Kho khan Tén suét Phan trim

Tai nguyén du lich 3 3.3%

Két ciu ha tang 25 27.5%
Ngudn nhan luc 20 22.0%
Co ché/chinh sach 22 24.2%
Su quan tadm cua ngudi dan 19 20.9%
Khac (tai chinh, truyén thong, quan 1y) 2 2.2%

Tong 91 100.0%

¢) V& giai phap phat trién du lich cong ddng tinh Kién Giang

V& cac giai phap phat trién DLCP tinh Kién Giang, c6 29 nguoi tra 1oi voi
55y kién. . Trong do, chiém ty 18 cao nhat [a giai phap: nang cao nhén thirc va phat
trién ngudn nhan lyc DLCD, nhét 1a tap huan cho nguoi dan dé nang cao kién
thice va k¥ nang du lich, k¥ ning giao tiép, ngoai ngi. .

Tiép theo 13 cac giai phap: ddy manh dau tu phat trién co s ha ting phuc vu
DLCP va Co ché, chinh sach khuyén khich phét trién DLCD; Phat trién san pham
du lich dgc d4o, da dang; Xay dung co ché phéi hop gilra cac bén tham gia trong
DLCP, nhét 13 sy tham gia ctia cac doanh nghiép lir hanh dé tao ngudn khach cho
DLCD. Cac giai phap con lai chiém ty 1& thap: Bao vé méi truong, tai nguyén du
lich; Tang cuong thong tin, quang ba DLCD.
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Bang 20. Giai phap phat trién DLCP tinh Kién Giang

Giai phép Tan suét Phan trim

Nang cao nhan thirc, phét trién ngudn nhan lyc 13 23.6%
Phat trién san pham du lich 9 16.4%
Dau tu phat trién co s ha tang, CSVCKT 10 18.2%
Xay dung co ché phdi hop cac bén tham gia 7 12.7%
Tang cuong thong tin, quang ba, tiép thi 2 3.6%
Co ché, chinh sach phat trién DLCDH 10 18.2%
Béo v¢ tai nguyén, moi truong du lich 3 5.5%
Khac: quy hoach, xay dung m6 hinh DLCD 1 1.8%

Tong 55 100%

Ngoai ra, mot s6 ¥ kién dé xuét cac giai phap khac nhu: quy hoach phat trién
DLCD, xay dung mo hinh DLCD...
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Chwong I11: PINH HUONG, GIAI PHAP PHAT TRIEN DU
LICH CONG PONG TINH KIEN GIANG

I. CAC CAN CU CHU YEU
1. Cac viin ban chi dao diéu hanh

Dé day manh phat trién DLCP tinh Kién Giang can dua trén cac van ban chi
dao diéu hanh chu yéu nhu sau:

- Luét Du lich ndm 2017 lan d4u tién dé cap dén loai hinh du lich cong dong
tai khoan 15 Di€u 3 va khoan 4 Dicu 5. Dac biét, Biéu 19 vé Phat trién du lich
cong dong da néu ro:

1. Ca nhan, ho gia dinh noi phat trién du lich cong dong dwoc wu ddi, khuyén
khich cung cdp dich vy lwu trii, an uong; hudng dan khach du lich tham quan, trai
nghiém van hoa, nép song tai cong dong; san xudt hang héa, hang thii cong truyén
thong va cdc dich vu khdc phuc vu khach du lich.

2. Uy ban nhén dén cdp tinh té chire nghién civu, khdo sdt, lya chon dia diém
co tiem nang phat trién du lich cong dong; cé chinh sach hé tro vé trang thiét bi
can thiét ban dau va boi duong. kién thirc, ky ning phuc vu khdch du lich cho cd
nhdn, ho gia dinh trong cong dong tham gia cung cdp dich vu du lich; hé tro xiic
tién san pham du lich cong dong.

3. Uy ban nhdn ddn cdp xd noi phdt trién du lich cong dong t6 chirc tuyén
truyén, phé bién, nang cao nhdn thirc cua cong dong; chii tri xdy dung cam két

cua cong dong nham giit gin ban sdc vin héa, bdo vé méi truong, g xir vin
minh d6i véi khéch du lich.

4. T6 chire, cG nhén khai thac, phdt trién du lich céng dong cé trach nhiém
ton trong van hoa, nép song va chia sé loi ich tir hogt dong du lich voi cong dong.

Cac quy dinh cua Luat la co so phap ly quan trong cho cac hoat dong trién
khai phat trién DLCD trén dia ban tinh Kién Giang.

- Nghi quyét s6 08-NQ/TW c6 nhiéu nodi dung lién quan dén DLCP nhu:

Phat trién du lich la trach nhiém cia ca hé th(fng chinh tri, cac ccfp, cac
nganh, cua toan xa hoi, co sy lanh dao, chi dao chat ché cua cdc cap uy Pang;
phat huy manh mé vai tro dong luc cua doanh nghiép va cong dong dan cu, si

quan 1y thong nhdt ciia Nha nuée; tdp trung nguén liee quéc gia cho phdt trién du
lich.

Tao diéu kién thudn loi dé > nguoi dan truc tiép tham gia kinh doanh va hieong
loi tir du lich; ¢6 chinh sdach hé tro 'phat trién du lich céng dong. Nang cao vai tro
ciia céng dong, xdy dwng céng dong du lich van minh, than thién trong g xir
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V6i khdch du lich; phdt huy vai tro ciia cdc té chire xa hdi nghé nghiép lién quan
den du lich.

- Nghi quyét s6 03-NQ/TU cua Tinh uy Kién Giang dé cap dén quan dlem
muc tiéu, dinh hudng va giai phap phat trién du lich cua tinh, trong do co Van dé
phat trién DLCD nhu: Pdy manh xd hdi hda trong céng tac dau tie phat trién du
lich, khuyén khich cdc doanh nghiép, nha dau twva nguwoi dan tham gia hoat déng
kinh doanh du lich dwdi cac hinh thire khéac nhau; dic biét ¢6 co ché thich hop
thu hiit nguén vén trong déan dau te phat trién du lich.

2. Quan diém phat trién

- Phat trién du lich cong dong phai gan véi phat trién kinh té - x4 hoi dia
phuong, v&i bao vé tai nguyén, bao ton va phat huy cac gia tri tai nguyén van hoa,
dam bao v¢ sinh mdi trudong, an ninh, quéc phong.

- Phat trién du lich cong ddng da dang va bén vimg cac san pham, mo hinh
san xudt néng nghiép két hop du lich sinh thai, van hoa, lich su, nghé thuat, thu
cong my nghé, lang nghé truyén théng. ..

- Tranh thu huy dong moi diéu kién, nguén luc nham khai thac c¢6 hiéu qua
cac diéu kién, tiém nang va thé manh dé phat trién du lich cong déng trén dia ban
tinh; wu tién bd tri nguén Iwc cho dau tu phat trién du lich tai cac dija ban nong
thon, hai dao; thuc hién 16ng ghép voi cac chuong trinh, du an nhu chuong trinh
nong thon moi, chuong trinh moi xa mot san pham (OCOP) dé thic day phat trién
du lich, gop phan dua du lich tinh Kién Giang tré thanh nganh kinh t& miii nhon.

- Phat trién du lich cong dong 1a nhiém vy quan trong trong phat trién du lich
ctia tinh, dong gop vao phat trién kinh té - x3 hoi cta tinh bén viing. .

3. Cac chi tiéu phin diu
- Tat c:él cac dia ban c6 tiém nang phé‘g trién du lich du }ich cong déng duoc
trién khai d€ an, xay dung mo hinh phat trién du lich cong dong.

- Cac diéNm du lich cong déng, chi thé cac mé hinh qu’(_)'C hoc héi, chia sé
kinh nghiém lan nhau va nhan rong moé hinh du lich cong dong thanh cong, dugc
danh gia theo Ti€u chuan qudc gia vé du lich cong dong (TCVN 13259:2020).

- Pén nam 2025: ¢6 nhat 03 diém du lich cong dong dugc tham gia danh gia,
phén hang vé muc hai long cua khach du lich dat mirc danh gia trung binh tr¢ 1€n,
trong do, it nhat 1 diém du lich cdng dong dat mirc tot.

- Pén nam 2030: co it nhat 10 diém du lich cong dong tham gia danh gid,

phan hang vé& muc hai long cua khach du lich dat mirc danh gia trung binh tr¢ Ién,
trong d6, it nhat 03 diém du lich cong dong dat murc tét.

4. Phan tich diém manh, diém yéu, co hdi, thach thirc ddi véi phat trién du
lich cong dong tinh Kién Giang

a) Piém manh
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- Dia hinh da dang, tai nguyén du lich ty nhién phong ph, co nhiéu diém du
lich néi tiéng, co strc hap dan dbi véi khach du lich quéc té va noi dia.

- C6 nhiéu di san van hoa vat thé va phi vat thé co gia tri dua trén ban sdc
van hoa cong dong cac dan toc, tao tien dé khai thac phuc vu phat trién du lich
cong dong.

- Nguoi dan dia phuong than thién, hoa déng, mén khach.

- Két cau ha tang twong déi phat trién, phét la mang ludi dudng by, duong
thﬁy, duong hang khong dugc dau tu phat trién, tao di€u kién thuén lgi cho khach
dén du lich Kién Giang.

- Budc dau di c6 mot sé dia ban phat trién du lich cong dong véi nhimng két
qué nhat dinh, tao tién dé cho viéc bd sung, hoan thi¢n va nhan rong mé hinh du
lich cong dong trén dia ban tinh Kién Giang

b) Piém yéu

- Nhan thirc vé du lich cong dong cua ngudi dan con han ché. Ngudi dan con
thiéu kién thirc va k§ nang du lich.

- Phét trién du lich ctia cac ho dan con tu phat, nho 1¢; chua co6 su lién két,
phoi hop gitra cac ho trén dia ban.

- Vai tro cua cac bén tham gia trong du lich cong ddng chwa duogc chi trong.

- Mang luéi giao thong dén cac dia ban du lich cong dong & ving nong thon,
hai ddo con kho khan.

¢) Co hoi

- Nganh du lich ngay cang duoc quan tdm va xac dinh 1a nganh kinh t& mii
nhon.

- C6 nhiéu chu treong cua Trung wong va dia phuong vé ddy manh phat trién
du lich no6i chung, du lich cong dong nodi riéng.

- Du lich cong dong dang tré thanh xu hudng trén thé gii va ¢ Viét Nam.

- Nhu cau ctia du khach dén cac dia ban du lich cong déng ting nhanh.

d) Thach thirc

- Su canh tranh ngay cang gay gat vé thi truong du lich néi chung, du lich
cong dong nodi riéng

- Poi hoi cua khach du lich ngay cang cao vé chét luong san pham du lich

nén phai ting cuong dau tu dé nang cao chat lugng va da dang hoa dich vu du
lich.

- Tu nérp 2020‘ dén nay, dién bién cua dich bénh Covid-19 phuc tap, kéo dai
anh huong dén ngudn khéch va hoat dong kinh doanh du lich.

II. PINH HUONG PHAT TRIEN DU LICH CONG PONG TINH KIEN
GIANG
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1. Pinh huwéng khong gian phat trién du lich cong dong tinh Kién Giang

Theo “Quy hoach tong thé phat trién du lich Kién Giang dén ndm 2020 va
dinh huéng dén nam 2030, tinh Kién Giang c6 cac cum du lich nhu sau:

+ Cum du lich Phti Qudc va phu can
+ Cum du lich Ha Tién — Kién Luwong va phu can

+ Cum du lich Rach Gi4 — Kién Hai va phu can

+ Cum du lich Phi Quée va phu cén

+ Cum du lich Ha Tién - Kién Lwong va phu can
+ Cum du lich Rach Gia - Kién Hai va phu cén
+ Cum du lich U Minh Thuong va phu can

Lang chai Ham Ninh
Nha thiing nuéc mam
Vuwén tiéu Phi Quéc
Dam Déng Ho
Quan dao Hai Tac
Quan dao Ba Lya
Dbng o bang Phu My
Dao Hon Son
Déo Hon Tre

. Pao Hon Nghé v

. Quan dao Nam Du

. Cum di tich danh thang Hon Dat

. VQG U Minh Thugng

. Dai rirng phong ho ven bién An Bién-An Minh
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+ Cum du lich U Minh Thuong va phu cén
Hinh 19. So d6 khong gian phat trién DLCP tinh Kién Giang

Trén co s6 tiém nang va diéu kién phat trién du lich, D& an phat trién DLCD
tinh Kién Giang tap trung vao céc dia ban trong tirng cum nhu sau:

(1) Cym du lich Phu Quéc va phu can:
- Lang chai Ham Ninh (thanh phé Phii Quéc)

Lang chai Ham Ninh 1a mot lang chai ¢ toa lac duéi chan nii Him Ninh.
Nguoi dan sinh sdng nghé chai ludi 1a chu yéu, khai thac nhitng dic san cua dai
duong. Lang chai Ham Ninh s& hiru vé dep hoang so, yén binh. Bén nhitng mai
nha 16 xd, binh di, phang phit sic mau bang bac ctia song nudc bién khoi cing
nhimg rang dura vi vit trong gio. Dén v6i lang chai Ham Ninh, du khach c6 dip
tham quan lang chai, tim hiéu doi song nguoi dan, tham gia nhirg hoat dong trai
nghiém tuyét voi va thudng thirc rt nhidu mén an hai san tuoi ngon.

- Khu nha thiing nwée mam

Nudec mam Pha Quoc tir 1au da noi tiéng ca trong va ngoai nudc khong chi
nho do dam cao, ¢c6 mau, mui, vi thom ngon dac trung ma con boi truyén thong
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1am nuéc mim lau doi cua nguoi dan noi day. Vung bién Pha Quoc dugc thién
nhién ban téng nguon san luong thuy hai san rat 16n tir d6 co thé ché bién duoc
Nudc mam Pha Quéc ndi tiéng trong va ngoai nudc. Nuoce mam Pha Quéc 12 dic
san am thuc cta dao ngoc, mang dam ban sic dan toc Viét Nam.

DPén Phu Qudc, khach du lich s& ¢6 dip tham quan cac co s¢ san xuat nudc
mam truyén théng dugc goi 1a “Nha thung nuée mam”. Khi dén cac nha thung
nuéc mam, khach c6 dip tin mit nhin thiy nhitng ch1ec thung bang gb lam bang
cay vén vén khong 16 dugc dung dé u chuop ca sudt trong khang 9-12 thang dé
c6 thanh pham 13 nuéc mim Phi Qubc thom ngon, c6 mau dé ddm (mau canh
gian) dep mit, ham lugng dam cao, bao dam v¢ sinh an toan thuc phém. Déng
thoi khach tham quan ¢ thé mua dic san nudc mim vé 1am qua.

Khi tham quan cac co s& nudc mam Phu Quéc, khach du lich s€ duoc tiép
don, tu van tan tinh, duoc hudng dan tham quan nha thung, khu vuc dong chai,
va dugc thr nude mam mién phi cho du khach khong mua. Néu du khach c6 nhu
cau mua dic san nude mam Pha Quéc thi nha thung s& dong goi chu ddo hodc sé
hd trg chuyén hang vé tan nha véi chi phi thap néu khach yéu cau.

- Khu vueon tiéu Phii Quéc

Phu Qudc tir 1au d4 ndi tiéng véi dic san “HO tiéu Phu Qudc” véi vi cay ndng
va thom khong dau sanh bang. Pic san nay di trd thanh mot thuong hiéu bén
vimg, thé hién gid tri trong xtng véi chit luong von c6 cua san pham, tao nén
strc hut ca trén thi truong ndi dia 1an quéc té.

Vi vay, vuon ti€u la mot dia diém duogc nhiéu du khach Iya chon khi dén Pha
Qudc. Pén véi cac vuon tiéu noi day, du khach s& dugc tin mat ngdm nhin nhimg
hang ti€u xanh mu6t, nhirng 16i nho chay doc nhu mé cung cing véi vo van trai
nghiém doc dao va hap dan trén hanh trinh du ngoan ddo ngoc xinh dep nay. Den
vo1 vuon tiéu Phu Quoc khach du lich con ¢6 co hoi thuong thirc va mua sim
nhiéu loai san pham ché bién tir ho tiéu dic san vé lam qua.

(2) Cum du lich Ha Tién - Kién Luong va phu can:
- Pdam Péng Ho (thanh phé Ha Tién)

Pam Pong Ho 1a canh dep ndi tiéng ciia Ha Tién duogc ca ngoi trong “Ha
Tién thdp vinh” ciua Tao dan Chiéu Anh Céc cach day gan 300 ndm. Vi dién tich
tiy nhién hon 1.384 ha, ddm Pong HO 1a khu sinh thai ngap min dic trung khong
chi ciia PBSCL ma con 13 ctia Viét Nam. Sy giao thoa gilta nudc mén tir bién
chay vao hoa voi nudce ngot tir song Giang Thanh cung véi cac kénh: Rach Gia -
Ha Tién, Vinh Té tao thanh moéi truong ly tudng cho nhiéu sinh vét sinh sdng.
Pam Pong Ho di tao noi tri ngu va sinh san ctia nhiéu loai sinh vat nhu tom, cua,
ca, Oc, luon... Py 1a noi co gia tri dic biét vé mdi truong sinh thai, tinh da dang
sinh hoc cao.

Vi vay, bong Ho ¢ tiém ning phat trién du lich sinh thai cong dong néu
dugc dau tu vé ha ting giao thong va hudng dan nguoi dan khai thac ngudn tai
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nguyén du lich mot cach hop ly dé phat trién du lich sinh théi cong dong bén viing
két hop vo1 xay dung thuong hi¢u “Dong H6 an nguyét” nay.

- Quan ddo Hdi Tdc (thanh phé Ha Tién)

Quan dao Hai T4c la xa dao Tién Hai, thanh phé Ha Tién, nam cach dat lién
gan 28 km, bao gdm 16 hon dao 16n nho, trong d6 Hon Tre Lon (Hon DPéc) 1a dao
16n va déng dan cu nhat & quan dao nay. Quan dao Hai Tic ciling 1a dia ban DLCD
gidu tiém ‘nang, dugc du khach wa thich boi khung canh hoang so va nhung trai
nghiém vé cudc sdng lang chai, thudng thirc cac mon an dic san bién, v.v..

- Quan dao Ba Lua (huyén Kién Luwong)

Quan dao Ba Lua con ¢6 tén 1a quan dao Binh Tri v6i hon 40 déo 16n nho
thudc ving bién huyén Kién Luong, trong d6 khoang 10 dao c6 dan cu sinh sdng.
Pay 1a mot quan dao gan bd, con kha hoang so lai nam trong ving bién it co gid
to, song 16n, nudce bién trong xanh, khong khi trong lanh. ..

‘ Quﬁn dao Ba Lua duoc ca pgcyi la “Vinh Ha Long Phu:omg Nam”, noi day co
tiém nang to 16n vé DLCD gnhét la cum du lich Ba Hon Bam) V,(')’i céac hoat dong
nhu tam biqén, tham quan bién ddo, trdi nghiém hoat dong danh bat va thuong thirc
dac san bién.

- Pong Co Bang Phit My (huyén Giang Thanh)

DPong co bang Phu My 1 mot hé sinh thai ngap nudc nguyén thuy con sot lai
v6i dién tich 16n nhat ving DPBSCL. Thang 11/2004, Dy an Bao ton dong co bang
Phtt My (Dy 4an Phtt M§) duoc thanh 1ap v6i muc tiéu bao vé ving dat ngap nudce
quan trong nay theo mé hinh két hop gitta bao ton va cai thién sinh ké cho nguoi
dan dia phuong.

Dudi sy hd tro ctia Dy 4n, dong bao Khmer trén dia ban da su dyng co bang
dé san xuét ra nhiéu loai san phim tha céng my nghé da dang Ve mau mi, kiéu
dang duoc ti€u thu tai nhimg thi truong c6 1gi nhuan cao va xuét khau sang cac
nudc nhu Nhat Ban, Han Quéc, My, Canada, chau Au, Trung Pong... Déc biét,
nhd bao ton co bang va hé sinh thai ngap nuoc, s6 luong séu dau do dén dong co
bang Phu My ngay cang tang. Vi vay, ddng c6 bang Phit My da trd thanh noi c6
nhiéu séu dau dé nhat & PBSCL.

Ngay 5/1/2016, UBND tinh Kién Giang ra Quyét dinh thanh lap Khu bao ton
loai - sinh canh Phu My v6i myc tiéu bao ton da dang sinh hoc, phat trién lang
nghe va sinh ké on dinh cho nguoi dan; phuc vu cong tadc nghién ctru khoa hoc,
phat trién du lich sinh thai két hop tham quan lang nghé tha cong va séu dau do;
gi4o duc, tuyén truyén vé bao ton da dang sinh hoc...

(3) Cum du lich Rach Gia - Kién Hai va phu can:
- Cac dao o huyén Kién Hai
Huyén dao Kién Hai c6 23 hon ddo, trong d6 ngudi dan sinh sdng rai rac trén

11 hon dao thudc bdn xa: Hon Tre, An Son, Lai Son va Nam Du. Nhin chung, cac
ddo ¢ day co thién nhién hoang so rat c6 tiém nang dé phat trién DLCD gan voi
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cac loai hinh du lich sinh thai, du lich thé thao, leo nui, cim trai da ngoai, trai
nghiém danh bat thuy san, thuong thirc dac san bién...

- Khu di tich danh thing Ba Hon (huyén Hon Pat)

Khu di tich lich sir Ba Hon (Hon Dat, Hon Me, Hon Quéo) thudc xi Thd Son
(huyén Hon Dat) c6 tiém ning phét trién du lich néi chung, DLCD néi riéng. Khu
di tich nay c6 dién tich 22.000 m® ma tim diém la phén m¢ nir anh hung liét si
Phan Thi Rang, nguyén mau nhén vat chi S trong tiéu thuyet noi tiéng “Hon Pat”
ctia nha vin Anh Pic. Trong nhimg nim ac 1iét ctua chién tranh, cin ctr Hon Dat
dugc xem 1a phéo dai ctia 1ong trung kién, y chi bat khuat cua quan dan trude mua
bom bio dan ctia quin thu. Su hy sinh anh diing cta con ngudi Hon Dat duoc ghi
nhd bang hai tim da hoa cuong khac tén 967 1iét sida hy sinh trén qué hwong Hon
DAt anh hung. Chinh gitra khu di tich c6 mot hd bom siu gi0 dugc tao hinh thanh
hd tréng hoa sung.

Tai Hon Me c6 khu trung bay chimg tich chién tranh vé6i cac hién vat nhu
xac may bay A.37, truc thang, xe tang M.47, phao 105 1i, vo bom, siing cdi va
nhiéu loai khi tai, quan dung khac cua dich st dung tai ving dit nay. O Hon Me
con ¢ Trung tAm Ctru ho dong vat hoang da. Tai ddy, cac loai dong vat quy hiém
duoc can bo ca to chitc WAR (T chirc Bao ton dong vat hoang di) cham soc
strc khoe, phuc hdi ban ning hoang di dé tré vé voi thién nhién. Hon Quéo 13 mot
danh thang v&i bai bién dep va khong khi trong lanh. Noi day c¢6 diém du lich tam
linh Ky Vién Ty (chua Hon Quéo) thu hut kha dong khach hanh huong va ngudi
dan dia phuong.

Huyén Hon Dit con c6 lang nghe gom cb truyén, mang dau 4n van héa ban
dja dic sic véi nhitng san pham bang dat nung voi truyen thong hang tram nam.
Dong thoi, dai rimg ngap man ven bién Hon Pit ¢6 tiém ning phat trién loai hinh
du lich sinh thai cong dong.

(4) Cum du lich U Minh Thuong va phu can:
- Vuon quoc gia U Minh Thuong (huyén U Minh Thirong)

Vuon qudc gia U Minh Thuong 14 mot trong ba bd phan quan trong cia Khu
du trit sinh quyén thé gi6i tinh Kién Giang, dong thdi day con 1a Khu bao ton dat
ngdp nudc (RAMSAR) thé giéi thr 8 cta Viét Nam. Vuon quéc gia U Minh
Thuong c6 dién tich 21.107 ha, gdm vung 15i 8.038 ha va ving dém 13.069 ha.
Pay 1a noi c6 hé sinh thai rimg tram Gng phén trén dat than bun dic trung, co su
da dang sinh hoc cao; trong d6 c6 8 loai chim nudc quan trong va cac loai dong
vat quy hiém.

Vuon quéc gia U Minh Thuong dong thoi con 13 Khu di tich lich sir cap qudc
gia. Noi day ting 1a cin cr cua nghia quan Nguyén Trung Truc trong nhitng nim
dau chong Phép. Trong subt hai thoi ky khang chién chéng Phap va chéng My,
khu rimg nay 13 can ctr cach mang cta Lién Tinh tty Can Tho, sau d6 1a Lién Tinh
uy Hau Giang, X uy, Trung vong Cuc Mién Nam, Uy ban Khang chién hanh
chanh Nam B§; Quan khu 9, Tinh uy Rach Gia...
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Vi vay, vuon qudc gia U Minh Thuong c6 tiém ning rat 1én dé phat trién
loai hinh du lich sinh thai cdng d6ng két hop tham quan di tich lich st cach mang.
Pén véi vaon quéc gia U Minh Thuong, du khach co thé tham gia trai nghiém
cac hoat dong truyén théng ctia ngudi dan Nam Bo nhu canh tac lua nude, danh
bét ca, gac kéo ong, hodc lam cac d6 dung sinh hoat truyén thong...

- Dai rirng phong h ven bién An Bién - An Minh

Dai rimg phong ho nay chay dai qua 10 x3 ven bién, tir xa Tay Yén (huyén
An Bién) dén rach Tiéu Dira, x4 Van Khanh Tay (huyén An Minh), chiéu dai
khoang 61 km. Noi day c6 hé sinh thai rimg ngdp man véi céc loai dong, thuc vat
phong phu. Hién nay, cac ho dan dugc giao dét, giao rimg da hinh thanh ving
nuoi hai san dudi tan rimg phong ho voi cac loai tom su, cua, so huyét, nghéu lua,
vem xanh... Nhin chung, dai rimg phong h ven bién nay la dia ban tiém ning
phat trién DLCD.

Nhin chung, cac dia ban néu trén tuy c6 tiém ning phat trién DLCP nhung
dé khai thac cac tiém niang dé phat trién du lich thi can c6 su vao cudc manh mé
clia cac cdp, cac nganh chung tay cung cong dong dan cu de xdy dyng mo hinh
phu hop véi didc thu timg dia ban, cing véi sy dau tu vé két cAu ha ting, co ché
chinh sach va su tham gia hd trg cuia cac doanh nghiép du lich lit hanh va cac bén
tham gia khac nhu doan thé, nha tu van. ..

2. Pinh hwéng vé thi truomg khach du lich cong dong tinh Kién Giang

Theo Quy hoach tong thé phét trién du lich Kién Giang da xéc dinh thj
truong khach du lich dén Kién Giang rat da dang. D61 voi du lich cong dong, co
theé tap trung vao céc loai thi truong nhu sau:

a) Thi truong khach qudc té

- Thi truong khach du lich Tay Au: Pay 1a thi truong dic biét quan trong,
chiém khoang 10% thi phan trong co ciu khach qudc té dén Viét Nam va dang c6
xu hudng ting 1én. Trong do, cac thi treong khach trong diém 1a: du khach Phap,
khoang 4,5% thi phﬁn; du khach Anh, khoang 2,7%; du khach Dtrc, trén 1,5%.
Ngoai ra con co cac thi truong khach du lich khac nhu Thuy Si, Ha Lan, Pan
Mach... Nhin chung, khach thudc thi truong nay c6 kha nang chi tra rat cao va
rat ua thlch cac hoat dong trai nghiém van hoa, tim hiéu doi séng cong dong.

- Thj trudng khach du lich Péng Au: Trong nhitng nim gan ddy, khach Dong
Au dén Viét Nam c6 xu hudng tang, nhét la tap trung vao cac dia ban du lich bién
nhu Nha Trang, Phan Thiét, Viing Tau, Phu Quéc. .. Vi vay, cac dia ban du lich
cong ddéng bién dao Kién Giang c6 diéu kién dé thu hat thi truong khach nay.

- Thi trudng khach du lich Pong A-Thai Binh Duong, bao g6m Trung Quéc,
Nhat Ban, Han Quéc, Dai Loan... Thi trudng nay chiém ti trong 16n (khoang trén
dudi 50%). Riéng thi trudng khach Trung Qudc chiém khoang 28-30%; thi truong
Nhat Ban khoang 10 - 12%. Tuy nhién, cac thi truong du khach nay dén Kién
Giang con han ché.
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Ngoai ra, cac thi trudng gan nhu Campuchia, Théi Lan. .. rat c6 tiém ning,
nhat 1a tir Campuchia qua ctra khau duong bo.

b) Thi truwdng khach néi dia

V&i ngudn tai nguyén du lich phong phu, da dang, nhat 1a tai nguyén du lich
bién ddo con hoang so, trong lanh cung v&i cac mon an ddc san bién, tinh Kién
Giang c6 thé thu hut nguon khéach noi dia rat da dang:

- Khach du lich BPBSCL: vdi lgi thé 1a khoang céch di lai gﬂ?m va coO su khac
biét v6i cac dia ban khac trong ving vé du lich bién ddo, tinh Kién Giang co thé
thu hit manh m& khach dén tir cac tinh thanh trong ving PBSCL vdi cac tour
ngin ngay. Pic biét, Kién Giang co thé két ndi tour vdi céac tinh trong viing nhu
An Giang, Pong Thap, Soc Tring, Ca Mau... dé tao ra sy da dang, hip dan cho
cac chuong trinh du lich.

- Khach tu TP HCM va cac tinh mién Dong Nam Bo: DAy 14 thi truong trong
diém can duoc wu tién khai thac do lwong khach 16n, khoang cach twong ddi gan.

- Khach dén tir mién Trung va Tay Nguyén va céc tinh thanh phia Bic: Véi
nhimg nét riéng vé du lich bién ddo va truyén théng vin hoa dic sic, cung voi hé
théng giao thong ngay cang thuan loi, Kién Giang ngay cang tro thanh diém dén
wa thich ctia cac tinh thanh phia Béc, cac tinh mién Trung va Tay Nguyén.

3. Pinh huéng vé san pham du lich cong dong tinh Kién Giang

Can cu vé}o tai nguyén du lich va nhu géu cua khach du lich tai cac diﬁa ban
du lich cong dong ¢ tinh Kién Giang, c¢6 thé xac dinh cac loai hinh san pham du
lich phu hgp v6i du lich cong dong nhu sau:

- San pham du lich, dich vu gin v&i tai nguyén du lich bién dao.

- San pham du lich, dich vu gin véi di tich lich sir - vin héa, cac cong trinh
van hoa va danh lam thang canh.

- San pham du lich, dich vu gin véi 18 hoi, tin ngudng.

- San pham du lich sinh thai miét vuon, du lich néng nghiép, lang nghé.

- San phém du lich 4m thuc, mua dic san, qua luu ni¢m.

Sy phdi hop giita cac loai san phdm néu trén tai ting dia ban tuy thudc vao
thé manh cuia moéi dia phuong trong tinh cung véi sy dau tu khai thac dé 1am gia
tdng gia tri cho moi san pham, canh quan, van hoa lich str, am thuc cua dia phuong
thong qua du lich.

a) San pham du lich sinh thai gin véi tai nguyén du lich bién, dio

Tai cac khu vuc Phu Quéc, Ha Tién, Kién Luong, Kién Hai c6 thé phat trién
cac san pham gan lién voi tai nguyén bién ddo rat da dang nhu: cac khu nghi
dudng ven bién hodc trén dao; cac loai hinh du lich thé thao nhu lan bién, ludt
song, nhay du, dua thuyén, boi 101; tham quan va trai nghi¢m tai cac lang chai &
khu vuc ven bién Phu Quoc (Ham Ninh, Lang B¢), Quan ddo Ba Lua (huyén Kién
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Luong), cac dao ¢ huyén Kién Hai (diém du lich lang bé Nam Du, lang bé xa Lai
Son); tham quan nghé nudi ca 16ng be, danh bat thiy san, thudng thirc cic, moén
an che bién tir hai san tuoi séng nhu ca, tom, muc. .. ; kham pha cac hé sinh thai
dic sic va quy hiém nhu san hd, ¢ bién hodc du hch tham hiém dai duong; tim
hiéu doi sdng, van hoa, phong tuc ngudi dan trén dao. Ving bién dao Kién Giang
c6 nhiéu dao con hoang so, khong gian yén tinh, khong khi trong lanh, cing véi
nhiéu tiém ning phong phti khac dang chd su dau tu khai thac dé tao thanh nhiéu
loai hinh san phém du lich da dang, hép dan.

b) San phfim du lich gz‘in lién véi cac di tich lich sir, cac cong trinh vian
hoa va danh lam thang canh

Tinh Kién Giang c6 nhiéu di tich lich st - vin hoa, cong trinh van hoa va
danh lam thing canh, trong d6 c6 nhiéu di tich dugc xép hang cap qudc gia va cp
tinh. Day la nguon tai nguyén quy gia dé tao thanh cac san pham du lich, thu hut
khach du lich dén tham quan nghién ctru va trai nghiém.

Céc di tich nhu: DPinh Nguyén Trung Truc, Khu cin ctr cach mang U Minh
Thuong, Khu di tich lich sit Hon D4t gin véi su tich anh hung liét si Phan Thi
Rang, khu di tich danh thang Nui Binh San gin véi dong ho Mac c6 cong khai
m¢ dat Ha Tién, di tich Nha to Phtt Quéc — trai giam lon nhat Dong Nam A ghi
dau ti ac dd man, tan bao cua ké thi va y chi bat khuét ctia nhitng nguoi chién si
cach mang, Tao Dan Chi€u Anh Cac - dau 4n vian hoa ciia ving dat Ha Tién van
hién cach diy miy trim nam, v.v... 1a cdc tai nguyén chi dao di va dang dugc
dau tu khai thac va bao ton, t6n tao de tré thanh nhirng san pham du lich hap dan,
mang lai hiéu qua cao.

¢) San pham du lich, dich vu gin véi 1& hdi, tin nguéng

Nhu cdu tin ngudng va tam linh 1a mot hoat dong tinh than khong thé thiéu
dugc cua mdt bd phan cong déng dan cu. Vi vay, du khach thuong t6 chure di dén
cac chua, dinh, nha thd vao nhitng ngay 18 dé tham gia hanh 1&.

Kién Giang 1a tinh c6 nhiéu 18 hoi: L& hoi Tao Pan Chiéu Anh Cac, L& gid
Mac Ciru, Lé gid anh hung dan toc Nguyén Trung Truc, Lé gid anh hung liét si
Phan Thi Rang, L& hoi nghinh Ong, L& hoi cia déng bao dan toc Khmer... HEé
théng dén, chua va 1& hoi phong phii mang ddm tin ngudng ctia cong dong dan cu
nén thu hat duoc nhiéu khach dén, dic biét 1a cac chuong trinh du lich phuc vu
khach di du 1& hoi; cung cap cac dich vu cho khach hanh huong nhu nha hang an
udng, luu tri va van chuyén, hang luu niém ngady cang dugce ning cao vé chat
lugng san pham, dich vu phuc vu...

d) San pham du lich sinh thai miét vuom, du lich ndng nghiép, lang nghé

Trén dia ban tinh Kién Giang ciing c6 mot sd noi co thé phat trién loai hinh
du lich sinh thai miét vuon dya vao cac vuon cdy an trai nhu sau riéng, mang cut,
dau... Vi dy, tai huyén Glong Riéng dang khai thac diém du lich cong dong gan
nha vuon ¢ xa Ngoc Hoa. biém du lich phat trién do mot s6 nha vuon tai xa Ngoc
Hoa kinh doanh ty phat, twong dbi nhé dap ing dwoc phan nhu cau nguoi dan dia
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phuong va sd it khach du lich tai cac khu vuc 14n can dén tham quan véi quy md
nho, co so ha ting va vat chat k¥ thuét con han ché, chit lwong dich vu phu vuc
khach chua cao. Tuy nhién, day la nhimng tién dé budc dau dé dia phuong phat
trién mo rong va nang cap md hinh dé tao ra nhiig san pham du lich c6 chat
luong, dap ing nhu cau ngay cang cao cua du khach.

Pong thoi, phat trién du lich ndng nghiép nong thon géan véi san pham OCOP
hién nay dang duoc quan tdm phat trién tai cac dia phuong trong tinh. Hién nay,
toan tinh ¢ 18 san pham OCOP dic trung dang duogc trién khai ddy manh chuong
trinh OCOP tao ra san pham c6 gié tri, ddc biét 1a cac san pham du lich.

Bén canh doé, cac san ph'flm lang nghé lang nghé truyén théng cua Kién
Giang la mot trong nhing tiém ning phat trién thanh diém dén du lich cong dong
hap dan, mang lai mot so két qua thiét thuc cho nganh du lich néi chung va gop
phan bao ton, phat trién mot sb ‘nganh nghe lién quan nhu: nuéc mam Phu Qudc,
hd tiéu, ruou sim, nghé nudi trong, che tac va mua ban ngoc trai Phu Qudc. Cac
san pham nay mang mot thwong hiéu rat riéng cua dao Ngoc Phu Quéc, gop phan
tao ra su da dang, hép dan cho du lich noi day.

DPong thoi, cac san pham tir co bang, mat ong, tranh v6 tram (huyén U Minh
Thuong), lang nghé gbm (huyén Hon Pat), hodc & Pong Co Bang Phu My (huyén
Giang Thanh)... ciing dd duogc quan tdm khai thac va c6 nhitng déu hiéu rat tich
cuc ddi voi ké hoach da dang hoa san pham du lich cua timg dia phuong.

Ngay nay, qua trinh d6 thi hoa, cong nghiép hoa gia ting manh mé dan dén
xu huéng du khach mudn tim vé nhirng ving qué yén tinh, véi nhimg lang nghé
thi1 cong truyén théng, nhitng phong tuc tdp quan con nguyén so chua bi lan séng
vin minh db thi, vin minh cong nghiép tac dong t6i. Pay chinh 13 diéu kién thuén
loi dé cac dia phuong trong tinh Kién Giang phat huy nhiing tiém ning, lgi thé
san co ctia minh dé phat trién du lich theo cac mé hinh DLCP tao sinh ké mdi cho
nguoi dan, dem lai ngudn thu tir du lich, nang cao doi séng, 1am thay doi bo mit
nong thon theo hudng tich cuc.

e) San pham du lich am thwe, mua dic san, qua lru niém

Kién Giang dugc danh gia la mot trong nhimg trong diém vé du lich ém thuc
& DBSCL béi nguon loi thuy hai san rat phong phu. O Kién Giang c6 rat nhiéu
mon an dic san ndi tiéng nhu goi ca trich, 1au chua ca nham, com ghe, bun ca
Rach Gia, x61 Ha Tién, bun kén Ha Tién...

Pong thoi, dén Kién Giang du khach c6 co hgi1 mua sam nhiéu loai dac san,
qua luu ni€ém tr cac nghé truyén thong nhu nuéc mam, ho ti€u, ngoc trai, ruou
sim Phi1 Quodc, kho hai san cac loai, banh ong 14 dira, banh thot not. ..

Hién nay, nhu ciu mua sdm dic san, qua luu niém cua khach du lich ngay
cang ting va da dang. Vi vdy, tinh Kién Giang can quan tim dau tu phat trién hon
nira nhitng san pham dic thi, mang ban sic va thwong hiéu riéng cua dia phuong,
tao thanh diém nhan thu hat khach du lich.
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II1. PE XUAT CAC DU AN PHAT TRIEN DU LICH CONG PONG TINH
KIEN GIANG

Dé day manh phat trién DLCD trong thoi gian t6i, tinh Kién Giang can trién
khai cac du an nhu sau:

1. Dy 4n xAy dung md hinh phit trién DLCD tai cac dia ban trong diém
a) Tiéu chi xdc dinh dia ban trong diém phdt trién DLCD

Dé lua chon dia ban trong diém vé DLCD, c6 thé can cr vao cac tiéu chi
co ban nhu sau:

(1) Tai nguyén du lich (TNDL): mirc d¢ phong phu cua tai nguyén du lich,
trong d6 co nhiing gia tri dac sac dé tao thanh cac san pham du lich hap dan.

(2) Ngudn nhén lyc du lich (NLDL): C6 kién thirc, ki ning va kinh nghiém
lam du lich

(3) Két cdu ha tang phuc vu du lich (KCHT): C6 mang giao thong ludi giao
thong thuan 1oi cho khach dén tham quan du lich. C6 kha ning cung cip dién,
nudc va thong tin lién lac cho hoat dong du lich.

(4) Hién trang phat trién du lich (HTDL): Trén dia ban da c6 mot s6 diém
du lich da hoat dong va thu hut dugc mot luong khach du lich nhat dinh.

(5) Kha nang két ndi tour (KNT): C6 diéu klen thuan loi de hinh thanh va
phat trién cac tuyén diém dé hinh thanh céc tour tuyén du lich két nbi véi cac diém
du lich trong va ngoai dia ban.

Do murc d6 anh hudng ciia cac tiéu chi dén sy phat trién DLCD khong dong
déu nén hé sb (con goi 1a trong sd) ctia cac tiéu chi nhu sau: Tai nguyén du lich
duoc tinh hé s 3; Nguén nhén lyc du lich va Két cdu ha tﬁng phuc vu du lich
duoc tinh hé sb 2; Hién trang phat trién du lich va Kha nang két ndi tour duge
tinh h¢ s6 1.

Két qua danh gia cac dia ban DLCD cua tinh Kién Giang duoc thé hién
trong bang dudi day.

Bang 21. Panh gia cac dia ban DLCD cua tinh Kién Giang
STT Dia ban TNDL | NLDL | KCHT | HTDL | KNT Tbril:nﬁg
1 | Lang chai Ham Ninh 4 3 3 3 3 6.0
2 | Pam Pong Hb 4 3 3 2 4 6.0
3 | VQG U Minh Thuong 5 2 2 4 3 6.0
4 | Quan diao Nam Du 4 3 2 3 4 5.8
5 | Quan dao Hai Tic 4 3 2 3 3 5.6
6 | Cum di tich Hon DAt 4 2 3 3 3 5.6
7 | Nha thung nuéc mdm 4 2 3 3 3 5.6
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8 | Pao Hon Son 4 3 2 3 2 5.4
9 | Quan déo Ba Lua 4 2 2 3 2 5.0
10 | Vuon tiéu Phit Qudc 3 2 2 2 3 4.4
11 | Pao Hon Tre 3 2 2 2 2 4.2
12 | Pao Hon Nghé 3 2 2 2 2 4.2
13 | Pong c6 bang Phu My 3 2 1 1 3 3.8
14 | Dai ven bién An Bién-An Minh 3 2 1 1 2 3.6

Véi két qua trén, c6 thé chia cac dia ban phat trién DLCD néu trén thanh ba
muc nhu sau:

Mikc 1 (4 dia ban): Lang chai Him Ninh, Dam Pong Ho, VQG U Minh
Thuong va Quan ddo Nam Du.

Miec 2 (5 dia ban): Quan dao Hai Tac, Cum di tich Hon Dat, Nha thung
nude mam Pha Quéc, Pao Hon Son va Quan dao Ba Lua.

. Mire 3 (5 dia ban): Khu VLI’OI} tiéu Phu Qudc, Dao Hon Tre, Pao Hon Nghe,
bong co bang Phu My; Dai ven bién An Bién - An Minh.
b) Xac dinh cac dy an thanh phan xiy dung mé hinh phat trién DLCP tai
cac dia ban trong diém

Trén co s¢ danh gia cac dia ban trong diém phat trién DLCD & tinh Kién
Giang néu trén, Du an du kién chia thanh 2 giai doan:

- Giai dogn 1 (2021 - 2025): Tép trung xdy dyng mo hinh phat trién DLCD
tai cac dia ban dat mic 1 (4 dia ban). D¢ la: Lang chai Ham Ninh, Pam Dong Ho;
Vuon quoc gia U Minh Thuong va Quan dao Nam Du. Giai doan 1 bao gom bon
du 4n thanh phan la:

+ Du an Al: Xay dyng mé hinh phat trién DLCD tai Lang chai Ham Ninh
(Thanh pho Pha Quoc)

~ +Du an A2: Xay dyng mo hinh phat trién DLCP tai Bam Dong Ho (thanh
pho Ha Tién).

+ Dy 4n A3: Xay dung mo hinh phat trién DLCD tai Vuon qubc gia (huyén
U Minh Thugng).

+ Dy 4n A4: Xay dyng mé hinh phat trién DLCP tai Quan dao Nam Du
(huyén Kién Hai).

- Giai doan 2 (2026 - 2030): M6 rong mo hinh phét trién DLCD ra céc dia
ban con lai (Muc 2 va 3), bao gom cac du an thanh phan nhu sau:

+ Du an B1: Xay dung mo hinh phat trién DLCD tai Qu'?ln dao Hai Tac
(thanh pho Ha Tién).

ot Du é}n B2: Xay dung mo hinh phat trién DLCD tai Cum di tich, danh
thang Hon Dat (huyén Hon Dat).
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~ + Dy an B3: Xay dung m6 hinh phat trién DLCP tai cac nha thung nudce
mam (Thanh pho Phu Quoc)

+ Dy an B4: Xay dung m6 hinh phét trién DLCD tai Dao Hon Son (huyén
Kién Hai).

+ Du an B5: Xay dung mo hinh phat trién DLCD tai Qu'?m dao Ba Lua
(huyén Kién Luong).

~ tDuan Cl: Xay dyng m6 hinh phat triéen DLCP tai khu vuon tiéu (Thanh
phd Pht Quoc).

+ Dy 4an C2: X4y dung m6 hinh phét trién DLCD tai Pao Hon Tre (huyén
Kién Hai).

+ Du 4n C3: X4y duyng mo hinh phat trién DLCD tai Dao Hon Nghé (huyén
Kién Hai).

+ Dy 4n C4: Xay dung mé hinh phat trién DLCD tai Dong co bang Phit My
(huyén Giang Thanh).

+ Dy 4n C5: Xay dyng md hinh phét trién DLCD tai Dai rimg phong hd
ven bién huyén An Bién - An Minh.

¢) Noi dung xaAy dung mé hinh phit trién DLCP tai cac dia ban trong diém

Viéc trién khai cic du an thanh phan xay dyng mo hinh phat trién DLCD
theo cac budc co ban nhu sau:

Buwée 1: Thanh 14p Ban chi dao phat trién du lich cong dong (goi tat 1a Ban
chi dao). Thanh phin Ban chi dao 1a dai dién cic co quan ban nganh cip
huyén/thanh phé va dai dién UBND xa, phuong trén dia ban du an do Chu tich
hozc Pho Chu tich UBND huyén/thanh phd 1am Trudéng ban.

Ban chi dao ¢6 nhiém vu:

- Chi dao viéc phéi hop hoat dong, kiém tra d6n ddc cac ban, nganh, doan
thé huyén/thanh phé va UBND x4, phuong trén dja ban trong viéc xdy dung va to
chtre trién khai ké hoach, du an phat trién san pham du lich phu hop véi muc tiéu
phat trién kinh té - xa hoi.

- Tham muu, dé xuadt UBND huyén/thanh phd céc giai phap, chinh sach vé
phat trién cac san pham du lich trén dia ban.

- Chi dao cac ban, nganh, doan thé thyc hién _cong tac tuyén truyén, pho bién
duong 16i, chi truong, phap luat cua Nha nude vé phat trién du lich trén dia ban.

- Tong hop va bao céo cap uy, UBND huyén/thanh phé tinh hinh trién khai
cac chuong trinh, ké hoach vé phat trién du lich theo quy dinh va thyc hién cac
nhi¢m vu khéc lién quan dén du lich.

Bude 2: Diéu tra, khao sat cac ho dan trén dia ban dé xac dinh rd céac nguén
luc phat trién DLCD tai dja ban noéi chung va cua tirng hd dan c6 diéu kién tham
gia DLCD. Trén co s¢ do, 1ap danh séch cac ho dan co diéu kién va nguyén vong
dang ky tham gia mo6 hinh DLCD trén dia ban.
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Buére 3: TH chirc tp huin vé DLCD, d6i tugng tham gia tap huin gdom: (1)
cac ho dan dang ky tham gia m6 hinh DLCD va (2) cac can b6 lanh dao quan Iy
cap huyén/thanh pho va cap xd/phudng dé nim duoc cac kién thirc va k¥ ning
1am DLCP va trién khai cac hoat dong trong qua trinh xay dyng va van hanh mé
hinh. Bé dat duoc két qua tét thi viée tp hudn cho cac ho dan can cu thé, truc
quan, dé hiéu va tip trung vao thuc hanh. C6 thé phai tap huin nhiéu lan, nhiéu
muc do tir co ban dén nang cao dé nguoi dan hiéu va 1am theo. Dic biét, thong
qua ndi dung tap huan can lam thay d6i nhan thirc va tu duy cta ngudi dan tir san
xudt néng nghiép sang kinh doanh du lich. Can béi dudng va hinh thanh cho ngudi
dan cac k¥ nang du lich co ban nhu k¥ ning giao tiép, k¥ ning sir dung ngoai ngir,
k¥ nang 1ap ké hoach va quan 1y kinh doanh. ..

Budc 4: Thanh 1ap Ban dai dién du lich cOng déng
Ban dai dién (hoac Ban quan 1y DLCD) c6 chlrc nang nhi€ém vu nhu sau:

- Thay mat cac h¢ dan tham gia m6 hinh DLCD giao dich voi cac t6 chuc
ca nhan dé dap ing nhu cau tham quan du lich tai dia ban.

—’Thuc hién dung cac quy dinh hi¢n hanh trong linh vuc kinh doanh du lich.
Lap s6 thu chi tai chinh rd ranh, minh bach. Dinh ky c6 cong khai tai chinh véi
cac hd dan tham gia.

- Xay dung chuong trinh hoat dong va diéq phéi hoat dong giita cac ho dan
tham gia du lich cong dong dé dam bao cong bang hop ly gitra cac ho dan, gop
phan day manh phat trién du lich trén dia ban.

- Lap phuong an chia s¢ 191 ich tir hoat dong kinh doanh du lich véi cac bén
tham gia theo nguyén tic cong khai, cong bang, hop 1y dé phat trién bén virng.

Budc S: Thanh 1ap cac t6 dich vu du lich cong dong

Céc t6 dich vu dong vai trd quan trong trong viéc phat trién cac san phadm
dich vu cung cap cho khach du lich. Tuy tinh hinh va diéu kién thuc té cua dia
ban ma c6 thé to chirc thanh cac t6 dich vu cho phit hop. Nhin chung, bao gdm
cac to co ban nhu sau:

- Té dich vu luu trG va an uéng

- T6 dich vu huéng din

- T dich vu mua sim

Ngoai ra, c6 thé thanh lap: T6 dich vu van chuyén; T6 thong tin, quang ba
du lich; T6 phuc vu van nghé...

Buée 6: Phat trién san pham du lich cong dong

San pham du lich 1a mot trong nhitng yéu t6 quyét dinh ning luc canh tranh,
strc hdp dan va hiéu qua hoat dong kinh doanh du lich. Trong bdi canh hién nay,
thi truong du lich ngay cang rong mo theo xu hudng toan cau hoa va khu vuc hoa
thi viéc phat trién cac san pham du lich dac thu gan véi xay dung thuong hi¢u
diém dén du lich dang tr& thanh mot yéu cau rat cap thiét.
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Trén co so cac tai nguyén du lich vbn ¢b tai dia ban, cac ho dan trong moi
t6 dich vu s& dau tu phat trién cac san pham du lich dé cung cap cho khach. bé
tao ra duoc nhirng san pham co6 chit lugng va hap dan can c6 sy tu van cia cac
cong ty du lich, va cac chuyén gia tur van nham tao ra nhitng san phim du lich dic
thu mang tinh d§c dao riéng cua tung dia ban.

Bude 7: Xay dung co ché phéi hop cac bén tham gia DLCD

Dé hd trg phat trién DLCD, van ‘dé phéi hop giita cac bén tham gia co y
nghia rat quan trong. C6 nhiéu thanh phan tham gia trong phat trién DLCD, trong
do6, c6 4 thanh phan co ban (thuong goi 1a lién két 4 nha”) 1a:

- Cong ddng dan cu dia phuong

- Chinh quyén céc cap

- Doanh nghi¢p du lich, nhét 1a doanh nghiép Iir hanh du lich
- Chuyén gia tu van

Viéc x4y dung co ché phdi hop céc bén tham gia theo nguyén tic: cong
dong trach nhiém, chia sé lgi ich vi muc ti€u chung: phat trién bén vitng DLCD
trén dia ban.

Budée 8: T chire thong tin, quang ba du lich cong dong

Mic du cac dia ban DLCP c6 nhiéu tiém ning du lich nhung nhimg thong
tin vé cac dia ban du lich cong dong dén voi du khach con chua nhiéu. Trén thuc
té, cong tac thong tin, quang béa du lich & cac dia ban nay con nhiéu han ché.

Dé khach biét dén cac diém DLCD, can tang cuong hé théng pano quang
céo du lich trén truc dudng qubc 16 va bang chi dan trén dudng di dé khach dé
dang tim dén nhitng dia ban nay. Can ting cudng quang ba DLCD trén cac phuong
tién thong tin dai ching va trén mang Internet.

Bude 9: Thiét ké va td chirc tour du lich thi diém

Chuong trinh du lich c6 vai trd rat quan trong trong hoat dong du lich. N6
bién cac dich vu don 1¢ thanh mdt san pham du lich tong hop, gop phan 1am cho
du lich tr¢ thanh hoat dong c6 t6 chirc chit ché va hiéu qua. Trong m6 hinh du
lich cong dong, chwong trinh du lich cang ¢6 ¥ nghia quan trong dé gia tang tinh
cong dong va tinh chi dong phdi hop gitra cac h¢ dan lam du lich va két ndi véi
cong ty du lich voi tu cach cong ddng chir khong phai timg ho dan doc lap.

Tuy diéu kién cua timg dia ban va kha nang két ndi tuyén diém du lich ma
thiét k€ thanh cac tour du lich ¢6 d6 dai ngan khac nhau. C6 thé 1a tour nira ngay,
tour 1 ngay, tour 2-3 ngay hoac nhi¢u hon.

Trén co s& d06, can td chirc cac tour thi nghiém vdi khach moi 1a cac chuyén
gia, nha khoa hoc, dai dién cac cong ty 1ir hanh va mot ) phong vién bao dai, van
nghé si... Sau khi t6 chuc tour can ldy ¥ kién khach bang bang hoi dé danh gia
tour du lich va nhitng gdp ¥ cua khach dé bd sung, hoan thién tour du lich.
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2. Dy 4n phat trién két cAu ha ting phuc vu DLCD
a) Phat trién két cau ha tang giao thong

Két ciu ha tang n6i chung, ha ting giao théng vén tai néi riéng 1a diéu kién
co ban phuc vu phat trién du lich noéi chung, DLCD noi riéng. Do dia ban tinh
Kién Giang rong va dia hinh da dang nén viéc tiép can ctiia du khach dén cac dia
ban DLCD ¢ cac vung nong thon, mién ndi hai dao ¢ nhitng kho khan han ché.
Vi vay, dé day manh phat trién DLCP trén cac dia ban trong tinh, cin xdy dung
cac cong trinh giao thong phuc vu hoat dong DLCD.

b) Xay dung cong trinh v¢ sinh méi truwong

Cung v6i ha tAng giao thong van tai, van dé bao dam vé sinh moi truong tai
cac dia ban du lich 1a rat cap thiét dé bao dam phat trién du lich bén viing. Nhin
chung, cac dia ban DLCD thudng c6 quy mé nho, nén viée dau tu xay dung cac
cong trinh xir 1y chét thai it duoc quan tAm. Vi vy, nhiéu dia ban dang gip nguy
co v€ sinh moi truong khong bao dam. Pac biét, khi lugng khéach du lich gia tang
thi vin dé vé sinh méi treong cang trd nén nghiém trong.

Pé bao dam vé sinh méi truong cho hoat dong du lich, can xady dung nha
v¢ sinh cong cong va h¢ thong thu gom, xur ly chat thai. Trong do, hai ngudn chat
thai can duoc giai quyét triét dé va bai ban l1a: ngudn rac thai va nguon nudc thai.
3. D an phit trién ngudn nhéan lyc cho DLCP

Cong dong dan cu dia phuong dong vai trd chu thé trong phat trién DLCP.
Vi vay, dé nguoi dan tham gia 1am du lich méot cach bai ban thi can trién khai cac
chuong trinh tap hudn dé nang cao kién thirc va k¥ nang lam du lich cho nguoi
dan dia phuong. Pong thoi, can ting cuong dao tao nhan luc hd trg cho DLCD
nhu hudng din vién tai diém, ké toan vién trong co sé kinh doanh DLCD, v.v.

4. Du an xay dung co ché chinh sach phat trién DLCPD

Pé phat trién du lich cong ddng, can ¢ co ché, chinh sach khuyén khich
nguoi dan dau tu phat trién du lich nhu 1am homestay, nha vudn du lich, san xuét
hang lru niém, dic san dia phuong... bang cac quy dinh cu thé vé hd tro von va
wu ddi von vay dé nguoi dan du tu phat trién du lich cong dong.

IV. GIAI PHAP PHAT TRIEN DU LICH CONG PONG TINH KIEN
GIANG

1. Nang cao nhan thirc vé du lich

Tang cudng cong tac tuyén truyén dé ning cao nhan thic vé du lich cho cac
cap lanh dao, quan 1y, cac t6 chirc xa hoi, cac doanh nghiép va nguoi dan nhiam
1am cho can bo va nhan dan nhan thirc dung dén vé tiém ning, loi thé du lich cua
dia phuong va vai tro trach nhiém ctia minh ddi véi viée phat trién du lich cong
dong. Tir d6 mdi ngudi s& co nhitng hanh dong thiét thyc nhu gitr gin vé sinh moi
truong, than thién niém né véi khach du lich... Pong thoi, tir nhan thirc s& gop
phan hinh thanh y tudng kinh doanh va dau tu phat trién du lich.
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2. Phit trién ha ting va co s& vat chat-k§ thuit phuc vu du lich

DAy manh dau tu phat trién cac cong trinh két ciu ha tang va co sé vat chit-
k¥ thuat phuc vu du lich nhu duong giao thong, bai dau xe, khu vé sinh cong cong,
khu mua sim, khu vui choi giai tri, diém dimg chin va mua ban dic san dja
phuong...

Viéc dau tu phat trién cac cong trinh ha tang va co so vat chat-ky thuat nay
can c6 trong tam, trong diém, tranh dan trai, hinh thirc. Can uu tién phat trién cac
cong trinh tao diém nhan dé thu hut khach du lich; théng qua d6 mé rong dén cac
cong trinh phuc vu du lich khac.

3. Phat trién san phim két hop xdy dwng thwong hiéu du lich

San pham du lich 13 yéu t6 quyét dinh ning luc canh tranh, sitc hip dan va
hiéu qua hoat dong kinh doanh du lich. Vi vdy, van dé phat trién san pham du lich
c6 ¥ nghia rat quan trong. Pic biét, phai tao ra dugc nhitng san pham du lich dic
thu ¢6 tinh doc dao, khac biét dé nang cao tinh canh tranh. Thong qua d6 dé xay
dung thuong hiéu diém dén du lich cho dia phuong.

Cén nang cao chat luong dich vu du lich, phat trién san pham méi; tang
cuong tng dung cong nghé thong tin, trién khai dong bo cac giai phap xutic tién,
quang ba hinh anh du lich Kién Giang, lién két hop tac phat trién du lich véi cac
dia phuong, tap trung hoan thién nang chét cac diém dén theo 16 trinh mé ctra du
lich @€ thu hut du khach.

Dic biét, can tao diéu kién dé phat trién cac loai hinh san pham du lich dic
thu ma khong noi nao c6 dugce dya trén cac thé manh vé du lich van héa — lich st
— tam linh két hop du lich sinh thai va nhirng dic trung vin hoa ban dia nhu: tham
quan di tich lich sir vin hoa va thing canh thién nhién, tim hiéu va trai nghiém
van hda ban dia, thudng thirc va mua sdm dic san dia phuong...

DPam bao mdi truong du lich an toan cho du khach: bé tri vi tri, dia diém nhap
xuat canh va thuc hién thu tuc kiém soat dich t&; sang loc, phan ludng hanh khéch.
Yéu cau cac hang hang khong thong bao dén cac doanh nghiép 1ir hanh, du khach
vé cac quy dinh dbi voi van chuyén hanh khach bang duong hang khong trong
diéu kién dich bénh dién ra, hudng dan cho ngudi nudc ngoai cai dit ing dung
phong, chdng dich bénh ciia Viét Nam.

4. Phat trién ngudn nhan luc du lich

Cén t6 chtc cac 16p tap huan cho cic ho dan tham gia DLCD nhiing kién
thue va ky nang du lich can thiét nhu: k¥ nang phuc vu DLCD c¢6 trach nhiém, ky
nang giao tiép, k¥ nang cung cap cac dich vu du lich, k¥ ning ngoai ngir. Ngoai
ra can nang cao nang lyc quan ly diéu hanh cho Ban dai dién DLCD, dao tao doi
ngtl hudng dan vién tai diém va cac ngudn nhan lyc phuc vu DLCP nhu nhan
vién ké toan, nhan vién van phong, v.v...



99

5. Ting cuong thong tin, quang ba, tiép thi du lich

Dé thu hut ngubn khach dén vé6i dia phuong thi ngudn thong tin va cac hoat
dong quang ba, tiép thi 1a rat quan trong. Trong thoi dai ngay nay, hé thong thong
tin truc tuyen ngay cang mé rong va phat trién. Day ciling 1a co hoi t6t dé dua
thong tin vé cac dia ban du lich ¢ dia phuong 1én mang toan cau.

Pong thot, can tang cudng két ndi véi cac cong ty du lich Iir hanh; day manh
quang ba tiép thi du lich qua cac phuong tién thong tin dai chung nhu bao chi, dai
phat thanh - truyén hinh, bang quang cdo, 4n pham du lich..

6. C6 chinh sach khuyén khich phat trién du lich cong dong

Dé phat trién du lich cong dong, can khuyén khich nguoi dan dau tu phat
trién du lich nhu 1am homestay, vuon du lich, san XuAt hang luu ni€ém, dic san dia
phuong. .. bang cac quy dinh cu thé vé hd trg vn va vu dii von vay dé nguoi dan
dau tu phat trién du lich cong dong.

Bén canh d6, can xay dyung quy ché hoat dong trong mé hinh du lich cong
dong, xay dung co ché phdi hop va chia sé loi ich giira cac bén lién quan nhu:
chinh quyén dia phuong, doanh nghiép du lich, chuyén gia tu van ddi véi cong
ddng 1am du lich dé dam bao phat trién du lich cong ddng bén vimg.

7. Ting cwong lién két, phat trién cac tuyén diém du lich

Can chu trong hop tac, lién két gitra cac diém du lich & dia phuong véi cac
dia ban du lich khac dé€ hinh thanh hé thong céac tuyén di€ém du lich, gop phan da
dang céac san pham du lich, tdng cuong thu hat khach du lich.

DPong thoi, can lién két v6i cac cong ty lir hanh dé dua du khach tir cc trung
tam ngudn khach dén dia phuong. Kinh nghiém thyc té cho thiy, néu phat huy tét
kha nang lién két, phdi hop v6i cac dia ban 1an cén, xay dung cac chuong trinh du
lich vé nguén, du lich sinh thai kham pha thién nhién, du lich van hoa, v.v... thi
bt tranh du lich dia phuong s& ngay cang khoi sic.

8. Bio v¢ tai nguyén va méi truong du lich

- Tuyén truyén van dong ngudi dan va khach du lich dé nang cao y thirc bao
v€é moi truong theo nguyén tac du lich co6 trach nhi¢m.

- Xay dung hé théng xir Iy chit thai tai cac dia ban DLCP. C6 thé két hop
hé thong xtr 1y chat thai du lich véi cac loai chat thai sinh hoat ctia cong dong.

- Thuong xuyén don dep vé sinh nha cira, ngd x6m, trong cdy xanh, hoa
kiéng dé tao ra moi trrong xanh-sach-dep.

- Ban hanh cac quy dinh vé viéc nudi tha gia suc, gia cAm va thu gom xtr Iy
chat thai chan nu6i dé bao dam v¢ sinh moi1 truong.

- Xéy dung nép sdng van hoa, bao ton va phat huy nhimg gia tri van hoa
truyén thong cia dia phwong dé gop phan phat trién du lich cong dong.
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- Cht trong phat trién cic san pham sinh thai, san pham hitu co, san phidm
sach dé phuc vu khach du lich.
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Chuong IV: TO CHUC VA KINH PHI THUC HIEN PE AN

I. KE HOACH TRIEN KHAI THU'C HIEN THEO TUNG GIAI POAN
2021-2025 VA PINH HUONG DPEN NAM 2030

1. Nam 2022
- T6 chirc hoi nghi cong b va trién khai Dé an
- Khao sat hién trang, d& xuat mo hinh phat trién DLCD

- Xé}( dung Du an phat trién DLCD tai cac dia ban trong diém gém 4 Du
an thanh phan:

+ Dy an Al: Xay dyng md hinh phat trién DLCP tai lang chai Ham Ninh

(thanh pho Pht Qudc).
~ +Du an A2: Xay dyng mo hinh phat trién DLCP tai Bam Dong Ho (thanh

pho Ha Tién).

+ Dy 4n A3: Xay dung mo hinh phat trién DLCD tai Vuon qubc gia (huyén
U Minh Thugng).

+ Du 4n A4: Xay dung mé hinh phat trién DLCD tai Quan ddo Nam Du
(huyén Kién Hai).

- Tap huan vé phét trién DLCP tai 4 dia ban (A1, A2, A3, A4)

- Xay dung tai liéu hudéng dan va xay dung co ché, chinh sach phat trién
DLCDb

2. Nam 2023
- Chi ngan sach hd trg 50% chi phi phat trién DLCD
- T chirc cac hoat dong hoc tap, chia sé kinh nghiém phat trién DLCD
3. Nam 2024
- T6 chire tour thir nghiém dé tao ngudn khach va két ndi voi doanh nghiép
Iir hanh
- T6 chirc danh gid, cong nhan diém DLCD
4. Nam 2025

- T6 chirc hoi nghi tong két, danh gid trién khai dé an giai doan 2022 -
2025.

5. Pinh huéng dén nim 2030

- Trién khai thyc hién giai doan 2 véi 10 Dy an thanh phan tai cac dia ban
con lai:
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+ Dy 4n B1: Xay dung m6 hinh phat trién DLCD tai Quan dao Hai Tic
(thanh phd Ha Tién).

ot Du é}n B2: Xay dung mo hinh phat trién DLCD tai Cum di tich, danh
thang Hon Dat (huyén Hon Dat).

~ + Du an B3: Xay dung m6 hinh phat trién DLCD tai cac nha thung nudc
mam (Thanh phd Pha Quoc)
+ Dy 4an B4: Xay dung m6 hinh phét trién DLCD tai Dao Hon Son (huyén
Kién Hai).
+ Dy 4an B5: Xay dung mo hinh phat trién DLCD tai Qu'?m dao Ba Lua
(huyén Kién Luong).

~ +Duyan Cl: Xay dyng m6 hinh phat trien DLCP tai khu vuon tiéu (Thanh

phd Pht Quoc).

+ Dy an C2: X4y dyng mo hinh phét trién DLCP tai Pao Hon Tre (huyén
Kién Hai).

+ Dy 4n C3: Xay dung mé hinh phat trién DLCD tai Dao Hon Nghé (huyén
Kién Hai).

+ Du 4an C4: X4y dyng m6 hinh phat trién DLCD tai Pong c6 bang Phit M§
(huyén Giang Thanh).

+ Du an C5: Xay dung mo hinh phat trién DLCD tai Dai rimg phong ho
ven bi€n huyén An Bién - An Minh.

- Tap huin vé phat trién DLCD tai 10 dia ban (B1, B2, B3, B4, B5; C1, C2,
C3, C4, C5)

- Chi ngéan sach hd trg' 50% chi phi phat trién DLCD cho cac dia ban trién
khai giai doan 2 D¢ an.

- T chirc cac hoat dong hoc tap, chia s€ kinh nghiém phat trién DLCD

- T6 chtrc tour thir nghiém dé tao ngudn khach va két ndi voi doanh nghiép
It hanh d61 véi cac dia ban thuc hién giai doan 2.

- T6 chirc hoi nghi tong két, danh gia trién khai dé an giai doan 2026 - 2030
II. PANH GIA HIEU QUA KHI TRIEN KHAI PE AN
1. Hiéu qua vé kinh té

Phat trién DLCD s& tao ra sinh ké méi cho ngudi dan thong qua hoat dong
kinh doanh du lich ma khong lam mat di cac sinh ké hién c6. Trén co s d6, DLCD
s€ gop phén nang cao thu nhdp cho nguoi dan dya vao nhiing nguf)n lwe von ¢o
cua cong dong DPong thoi, DLCD con 1a bién phap hiru hiéu dé diy manh phat
trién kinh té dja phuong, gop phan x6a déi giam ngheo.

2. Hiéu qua vé xi hdi

Phat trién DLCP gop phan nang cao doi song vat chit va tinh than cho ngudi
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dan, dam bao phuc loi x3 hoi ca doi voi nhimg nguoi khong tham gia lam DLCP.
Mit khac, DLCP con gép phan bao ton nhitng gia tri vin hoa tot dep cua cong
ddng; gop phan quang b4 hinh anh cua dia phuong, va ctia qudc gia v4i ban bé
trén toan thé gidi.

3. Hiéu qua vé mdi trwong

Phat trién DLCP g6p phan bao v¢ tai nguyén va moi truong du lich. Phat
trién DLCD s& ddy manh viéc trién khai cac cong trinh vé sinh méi truong, chi
trong hoat dong thu gom va xu ly chét thai, tao méi trudng xanh - sach - dep.

Ngoai ra, phat trién DLCD s& gop phan bao vé moi truong vin héa theo quan
diém phat trién bén virng.

Tuy nhién, khi trién khai thuc hién Dé an can luu y dén viéc khai thac tai
nguyén phuc vu phat trién du lich cong dong co thé gay ra nguy co suy giam tai
nguyén va suy thoai méi truong do cac hoat dong du lich nhu: sy suy giam ve tai

nguyén thily, hai san va cac ngudn tai nguyén khac; sy suy giam chét luong moi
truong do cac hoat dong du lich,...

II1. TO CHUC THU'C HIEN
1. S¢ Du lich

- Chu tri, phdi hop v6i cc s, ban, nganh lién quan va Uy ban nhan dan cac
huyén, thanh pho trong tinh xay dung ké hoach trién khai thyc hi¢n B¢ an.

- Can ctr vao chuong trinh hang ndm xay dyng ké hoach va dy toan kinh phi
dé trién khai thuc hién hiéu qua Dé an theo quy dinh.

- Huong dan, d6n ddc, kiém tra va danh gia két qua thuc hién cac hoat dong
cua bé an.
- Ph01 hop v6i cac S¢ nganh lién quan, theo doi phat hién nhitng khé khan,

vuong méc kip thoi tham muu UBND tinh diéu chinh cho pht hop véi tinh hinh
thuc té & dia phuong.

- Tong hop, bao cao két qua thuc hién Pé an dinh ky hang nam, gui vé Uy
ban nhan dan tinh.

2. S¢ Ké hoach va Pau tw

Phéi hop v6i S6 Du lich 16ng ghép cac chuong trinh phat trién kinh té - xa
hoi cua tinh dé thyc hién Dé an.

3. Sé Tai chinh

Phéi hop v6i So Du lich tham muu UBND tinh can dbi, bd tri kinh phi su
nghiép theo quy dinh cua Luat Ngan sach nha nudc va cac quy dinh o lién quan
trong kha nang ngéan sach hang nam.
4. S6 Vin hoa va Thé thao

th')i hop vé1 S& Du lich khai thac cac tai nguyén du lich van hoa phuc vu
phat trién DLCD.
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5. S6¢ Lao dong - Thwong binh va Xa hoi

Phéi hop véi So Du lich va cac co sé Gidgo duc nghé nghi€p trén dia ban
tinh to chirc dao tao boi dudng, tap huén cac du 4n Du lich cong ddng va ddo tao
ngudn nhén lyc phuc vu, phét trién du lich cong dong cua tinh.

6. S& Khoa hoc va Cong nghé

Phdi hop S¢ Du lich, cac co quan, don vi va dia phwong lién quan tham muu
dé xuat, dat hépg nhiém vu khoa hoc va cong nghé phuc vu du lich n61 chung va
du lich cong dong noéi riéng trén dia ban tinh Kién Giang.

7. S¢ Tai nguyén va Moi truong
Phoi hop SO Tai nguyén va Moi1 tru’O’ng trong cac hoat dong tuyén truyén bao

vé moi truong gin voi du lich cong dong, trién khai cac mo hinh bao vé moi
truong (phan loai rac thai tai ngudn,...) déi v6i cong dong.

8. Sé& Thong tin va Truyén thong

_Phéi hop v6i S¢ Du lich xdy dung ké hoach, dinh huéng ndi dung tuyén
truyén ve€ phat trién DLCD trén cac phuong tién thong tin dai chung.

9. S¢ Nong nghiép & Phat trién nong thon

Phoi hop v6i S& Du lich xay dung ké hoach, dinh huéng phat trién cac md
hinh du lich nong nghi€p dua vao cong dong, phat trién san pham OCOP gan voi
phat trién du lich no6i chung va DLCD ndi riéng.

10. S& Cong thuwong

Phoi hop v6i S¢ Du lich x4y dung k& hoach, dinh huéng phat trién hang hoa
va dich vu trong linh vuc du lich dé tao di€u kién phat trién DLCD trén dia ban
tinh Kién Giang.

11. S& Giao thong van tai

Phoi hop v6i S¢ Du lich xdy dung ké hoach, dinh huéng phat trién mang
ludi giao thong va phuong tién van chuyén trong hoat dong du lich no61 chung,
DLCD noi riéng.
12.S& Y té

Phoi hop vo6i So Du lich xay dung ké hoach, phuong an phong chdng dich
bénh, phat trién cac co s¢ y t€ phuc vu DLCD.

13. S¢ Giao duc va Dao tao
q Phoi hop v6i S¢ Du lich va cac co so dao tao du lich trong tinh xay dung va
trién khai ké hoach dao tao, b6i dudng, tap huan vé du lich cho cac dy an phat
triéen DLCD trén dia ban tinh Kién Giang.
14. Trung tam Xic tién Pau tw, Thwong mai va Du lich tinh
Phdi hop véi SO Du lich x4y dung cac du an dau tu phuc vu phat trién du
lich n6i chung, DLCD noi riéng.
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15. Uy ban Mit tran Té quoc Viét Nam tinh va cic Ban nganh c6 lién quan

Can ctr chire nang, nhiém vy, phéi hop véi S¢ Du lich, cic co quan, don vi
lién quan to chirc thuc hién cong tac tuyén truyén, van dong nhan dan nang cao
nhén thie va tich cuc huong tmg cac hoat dong truc tlepq hozc gian tiép gop phan
phat trién du lich tai dia phuong véi quan diém: Phat trién du lich 1a trach nhiém
cua cd hé thong chinh tri, cac cap, cadc nganh, ctia toan xa hdi.
16. Hiép hgi Du lich tinh

Can ctr chirc nang, n}liém vu, phéi hop v6i1 S& Du lich va ca}c doanh nghi¢p
du lich trén d}a ban tinh ho tro cac hd dan va cac dia phuong trién khai cac hoat
dong phat trién DLCD trén dia ban.
17. Lién minh Hop tic xa

Phéi hop v61 S¢ Du lich hudéng dan, hd tro cho cac ho dan va cac doanh
nghiép du lich dang ky thanh 1ap cac HTX Du lich hodc HTX Noéng nghi¢p - Du
lich phu hop véi di€u kién cu thé trén tung dia ban.
18. Cac to chirc hdi & doan thé: Hoi Nong dan, Hgi lién hiép phu nir, Poan
thanh nién

Can ctr chirc nang, nhiém vu trién khai cac hoat dong tuyén truyen van dong
hoi vién, doan vién tich cuc tham gia cac ké hoach, du 4n phat trién DLCD.

19. Uy ban nhén dan huyén, thanh phd, xa, phwong, thi trin

- Phéi hop voi S¢ Du lich thanh 14p Ban chi dao phat trién DLCD trén dia
ban theo D¢ an da duogc phé duyét.

-Hb trg cac ho dan tham gia DLCD vé thu tuc vay von, thi tuc ding ky kinh
doanh tao di€u ki¢n t6t nhat cho ngudi dan tham gia hoat dong kinh doanh du lich.

IV. KINH PHI THU'C HIEN PE AN

Tong kinh phi thuc hién Dé an 13 30.647.426.080 dong. Trong d6, ngan sach
Nha nude 17.268.226.080 dong; von dbi ing 13.379.200.000 dong.

Bang 22. Bang khai toan kinh phi thye hién Dé 4n

STT | Nim N¢i dung cong viée Thanh tidn | C% cdungudn von
Von NSNN Von doi ing
2022 T6 chirc hoi nghi cong b6 va trién
khai B¢ an 118.800.000 118.800.000
2022 Khao Sé:lt hién trang, dé xuat mo hinh
phat trién DLCD 900.018.000 900.018.000
2022 Tap hudn vé phat trién DLCD tai 4
dia ban (A1, A2, A3, A4) 141.832.000 141.832.000
Xay dung tai liéu huéng dan va xay
2022 | dung co ché, chinh sach phat trien 268.356.000 268.356.000
DLCDb
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2023

Chi ngan sach hd trg 50% chi phi
phat trién DLCD

8.320.000.000

3.240.000.000

3.240.000.000

2023

T chuc cac hoat dong hoc tap, chia
s€ kinh nghiém phat trién DLCD

122.800.000

122.800.000

2024

T6 chirc tour tht nghiém dé tao
nguon khach va két noi voi doanh
nghiép It hanh

281.680.000

281.680.000

2024

T6 chirc danh gia, cong nhan diém
DLCD

121.000.000

121.000.000

2025

T6 chire hoi nghi tong két, danh gia
trién khai dé an giai doan 2022 —
2025

118.800.000

118.800.000

10

2026

Tap huan ve phat triécn DLCD tai 10
dia ban (B1, B2, B3, B4, BS; C1, C2,
C3,C4,C))

354.580.000

354.580.000

11

2027

Chi ngén sach hd trg 50% chi phi
phat trién DLCD

17.200.000.000

8.600.000.000

8.600.000.000

12

2028

T chuc cac hoat dong hoc tap, chia
s€ kinh nghiém phat trién DLCD

122.800.000

122.800.000

13

2029

To chirc danh gia, cong nhan diém
DLCDb

302.500.000

302.500.000

14

2029

T chirc tour thur nghiém dé tao
nguon khach va két noi voi doanh
nghiép l&r hanh

731.200.000

731.200.000

15

2030

T6 chire hoi nghi tong két, danh gia
trién khai dé an giai doan 2026 -
2030

118.800.000

118.800.000

Téng du toan NSNN 27.121.616.000 | 15.281.616.000 | 11.840.000.000
Chi phi quén ly (3%) 813.648.480 458.448.480 355.200.000
Chi phi dy phong (10%) 2.712.161.600 |  1.528.161.600 |  1.184.000.000
Tong cong thyc té 30.647.426.080 17.268.226.080 13.379.200.000
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KET LUAN

Trong thoi dai ngay nay, nhu cau du lich ngdy cang mé rong, tré thanh nhu
cau pho bién trong moi tang 16p x3 hoi, tao nén sy bung nd thi trudng khach du
lich toan cau. Theo Té chirc Du lich Thé giéi (UNWTO, 2020), trong thoi ky 2006
- 2019, lvong khach du lich qudc té trén toan thé giéi ting lién tuc va dat muc ky
luc véi 1,458 ty luot khach vao nam 2019.

Cung v6i sy bung nd thi truong khach du lich, cac loai hinh du lich ciing
hinh thanh va phat trién ngay cang da dang. Pang luu ¥, su phat trién du lich cong
dong da tro thanh xu huéng phat trién manh mé trén thé gidi va & Viét Nam.

Vi loi thé vé canh quan ty nhién va nét van hoa dac séc, tinh Kién Giang co
nhiéu tiém ning va loi thé dé phat trién du lich cong dong. Tuy nhién, trén thuc
té cac tiém ning ndy con chua duoc phat huy. Viéc phat trién DLCP ¢ tinh Kién
Giang chua twong xtng véi tiém ning to 16n cua dia phuong.

Nhin chung, hoat dong DLCD tai mdt s6 dia ban di hinh thanh nhung con
tu phat, roi rac; chua xdy dung duoc co ché phdi hop giira cac ho dan va cac bén
tham gia trong DLCD; van dé vé sinh mdi truong, nhat 14 viéc thu gom va xtr Iy
réc thai tai cac dia ban DLCD chwa duoc giai quyét dung mirc; con thiéu cac chinh
sach khuyén khich phat trién DLCD; vai tro ctia chinh quyén va doanh nghiép du
lich trong DLCD chua dugc phat huy, v.v...

Dé phat trién loai hinh du lich nay, can thyc hién cac giai phap cu thé dé phat
trién san pham du lich, hudng cong dong vao cac hoat dong du lich, giup ho phat
trién sinh ké, dong thoi thue hién cac hoat dong bao vé méi trudng, tai nguyén du
lich. Khong ai khac, chinh cong dong dan cu ban dia 1a ddi twong phat trién du
lich hop 1y, hi€u qua cho tinh Kién Giang trong tho1 gian téi.
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23/01/2015 vé viéc ban hanh dé an "Xay dung san pham du lich dic thu ving
bBSCL".

B Vin hoa, Thé thao va Du lich. Quyét dinh sb 2031/QD-BVHTTDL ngay
10/6/2019 vé viéc ban hanh K& hoach thyuc hién D& 4n “Co ciu lai nganh du lich
dap g yéu cau phat trién thanh nga‘mh kinh té miii nhon”

B6 Khoa hoc va Cong nghé. Quyet dinh s6 3941/QD-BKHCN ngay 31/12/2020
ve viéc cong bb tiéu chuan quéc gia TCVN 13259:2020 Du lich cong dong - Yéu
cau vé chat luong dich vu.

Dangi, T.B.; Jamal, T. An Integrated Approach to “Sustainable Community-
Based Tourism”. Sustainability 2016, 8, 475.

Goodwin, H.; Santilli, R. Community Based Tourism: A Success? International
Centre for Responsible Tourism: Faversham, UK, 2009.

Han, G.S.; Wu, P.L.; Huang, Y.W.; Yang, Z. Tourism development and the
disempowerment of host residents: Types and formative mechanisms. Tour.
Geogr. 2014, 16, 717-740.

Jamal, T.B.; Getz, D. Collaboration Theory and Community Tourism
Planning. Ann. Tour. Res. 1995, 22, 186-204.

Kiss, A. Is community-based ecotourism a good use of biodiversity conservation
funds? Trends Ecol. Evol. 2004, 19,232-237.

Lé Huy Hai. Phat trién du lich cong dong & xi dao Tién Hai. 2019, Truy cap tai
dia chi https://viethamtourism.gov.vn/index.php/items/30650

Lé Thi To Quyén, Ly My Tién & Huynh Téan Mai. ‘Cac nhan t6 tac dong dén su
phat trién du lich tai quin ddo Nam Du, huyén Kién Hai, Kién Giang’. Tap chi
Khoa hoc Truong Pai hoc Can Tho. 2019, 55(1C), 100-112.

Li, W.J. Community decisionmaking—Participation in development. Ann. Tour.
Res. 2006, 33, 132—-143.

Luong Ngoc Bich. Kién Giang phat trién du lich van hoa. Tap chi Du lich. 2016.
Truy cdp tai dia chi http://www.vtr.org.vn/kien-giang-phat-trien-du-lich-van-
hoa.html

Nguyén Héng Ha & Ha Minh Thao. Giai phap phat trién du lich cong ddng cua
ho gia dinh tai Quan ddo Nam Du, tinh Kién Giang. Tap chi Céng Thirong. 2020.
s6 22, thang 9 nam 2020.

Nguyén Thanh Tung & Truong Tri Thong. ‘Nghién ctru phat trién du lich
homestay ving ven bién huyén An Bién, tinh Kién Giang’. Tap chi Khoa hoc
Trieong Pai hoc Can Tho. 2019. 55(4C), 101-112.




16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

217.

28.

29.

30.

109

Pham Trung Luong. Nghién ctru xay dyng m6 hinh phat trién du lich gan vé6i bao
ton da dang sinh hoc tai Khu Dy trir Sinh quyén Kién Giang. 2019. Nhiém vu
KHCN cip Qudc gia (M sb: 12/15-DTDL.XH-XHTN).

Quéc hoi. Luat Du lich 2017 da duogc thong qua ngay 19/06/2017, c6 hi¢u luc tir
ngay 01/01/2018

Reed, M.G. Power relations and community-based tourism planning. Ann. Tour.
Res. 1997, 24, 566-591.

Salazar, N.B. Community-based cultural tourism: Issues, threats and
opportunities. J. Sustain. Tour. 2012, 20, 9-22.

Saufi, A.; O’Brien, D.; Wilkins, H. Inhibitors to host community participation in
sustainable tourism development in developing countries. J. Sustain.
Tour. 2014, 22, 801-820.

Simmons, D.G. Community Participation in Tourism Planning. Tour.
Manag. 1994, 15, 98-108.

Spenceley, A. Local impacts of community-based tourism in Southern Africa.
In Responsible Tourism: Critical Issues for Conservation and Development;
Spenceley, A., Ed.; Earthscan: London, UK, 2008; pp. 285-303.

Tinh ty Kién Giang. Nghi quyét 03-NQ/TU ngay 16/11/2017 vé phat trién du lich
tinh Kién Giang dén nim 2020 va dinh hudng dén nim 2030

Thu tudng Chinh phu. Quyét dinh s6 2227/QD-TTg ngay 18/11/2016 vé viéc phé
duyét Quy hoach tong thé phat trién du lich ving dong bang séng Ciru Long dén
nam 2020, tim nhin dén ndm 2030.

Thu tuéng Chinh phu. Quyét dinh 388/QD-TTg ngay 10/4/2018 phé duyét diéu
chinh Quy hoach tong thé phat trién kinh té xa hoi tinh Kién Giang dén nam 2020
va dinh hudng dén nim 2030.

Tosun, C. Expected nature of community participation in tourism
development. Tour. Manag. 2006, 27, 493—-504.

UBND tinh Kién Giang. Quyét dinh s6 3095/QD-UBND ngay 30/12/2013 vé viéc
phé duyét Dé an Chién lugc phat trién san pham du lich tinh Kién Giang dén nim
2020 va dinh huéng dén nam 2030.

UBND tinh Kién Giang. Quyét dinh s6 3266/QD-UBND ngay 30/12/2015 vé viéc
phé duyét D& an Phat trién ngudn nhan luc du lich tinh Kién Giang giai doan
2015-2020, dinh huéng dén nam 2030.

UNWTO - United Nations World Tourism Organization. Making Tourism More
Sustainable: A Guide for Policy Makers; UNWTO: Madrid, Spain, 2005.
Zielinski, S.; Kim, S.I.; Botero, C.M.; Yanes, A. Factors that facilitate and inhibit
community-based tourism initiatives in developing countries. Curr. Issues
Tour. 2018



110

PHU LUC



111

Phu luc 1: PHIEU KHAO SAT KHACH DU LICH Phi&U S6: .....oo.e.
Dia diém: .
Ngay..../.... /20....
Kinh thua Quy du khach,

Chuing toi la thanh vién trong nhom nghién ciru xdy dung Dé dn phat trién du lich cong
dong tai tinh Kién Giang. Xin Quy khach vui long danh chut thot gian cung cap mot so
théng tin lién quan dén néi dung nghién ciru. Cdc thong tin Quy khdch cung cdp sé rdt
¢6 ¥ nghia trong viéc khai théc cdc tiém ndng du lich dia phwong, cdi thién doi song
nguoi dan va ndang cao murc do hai long cua du khach. Cac thong tin quy khdach cung
cdp sé hoan toan dwoc bdao mdt va chi sit dung cho muc dich nghién civu nay. Chiing téi
xin chan thanh cam on sy giup do cua Quy du khach!

PHAN 1. THONG TIN CHUNG VE DU KHACH

CadHovatén: ................oooiiiineinn. C.2 S6 dién thoai: ...............
C.3 Gioitinh: © Nam @ Nu
C.4 Tudi: @ Duéi 15 @ Tur 15-24 ® T 25 - 34

@ Tu 35-44 ® Tu 45-54 ® Tir 55 tré 1én

C.5 Qué qUAN (tNh, QUOC ZIA): .. .vveeieeeeeeeeeeeeeeeeeee oo
C.6 Trinh d¢ van hoa:

® Tiéu hoc @ Trung hoc cosd @ Trung hoc phd théng @ Trung cap
nghé

® Cao ding ® Pai hoc @ Trén dai hoc Khac: ...............
C.7 Nghé nghiép:

@ Sinh vién ®© Can b, cong chirc ® B0 d6i, cong an @ Huu tri

® Coéngnhan  ® Nong dan @ Kinh doanh Khac: ....ccooveveveen.
PHAN 2. THONG TIN VE HOAT PONG DU LICH CUA DU KHACH
C.8 Quy khich biét dén diém du lich nay qua kénh théng tin nao? (c6 thé nhiéu lya
chon)

@ Tivi @ Radio ® Bao, chi @ Internet ® Cong ty du lich

® Nguoi than, ban be @ An pham du lich | QTR
C.9 Quy khach da dén du lich & day 1an thit may (ké ca 1in nay)?

® Lan dau tién @ Lan th{r hai ® Lan thir ba @ Tir bon lan
trg 1én
C.10 Muc dich chuyén di ciia quy khach dén du lich & day (co6 thé nhiéu lya chon):

O® Tham quan @ Giditri @ Nghi dudng @ Tam linh, tin ngudng

® Hoc tap, nghién citu  ® Kinh doanh @ Cong tac, hdi hop

® Khac:......oooevieieieeeee,
C.11 Quy khach thue hién chuyén du lich nay theo hinh thirc nao? (c6 thé nhiéu
lya chon)

® Mua tour ctia cong ty du lich @ Do co quan, doan thé t6 chirc ® Pi mot minh

@ Di cung ban bé, gia dinh @ Khac: ..o,



112

C.12 Phuong tién di chuyén chii yéu trong chuyén du lich nay 1a (c6 thé nhiéu lya
chon):

® Xe may ca nhan ® Thué xe may ® O t6 ciia co quan hodc ca nhan

@ O 16 clia cong ty du lich ® Tau thuy ® Khac: ..o,
C.13 Piéu hép din ddi véi Quy khach khi du lich ¢ diy (co6 thé nhiéu lwa chon):

@ Phong canh dep ® Cac mén an dic san hip dan
@ Khong khi trong lanh ® Vuon cay trai hip dan

® Di sén van hoa dic sic @ Cho ndi dic sic

@ Su mén khach cua ngudi dan Khac: ...oooviiiiiiieeeeeee e,

C.14 Hoat dong ciia Quy khach trong chuyén du lich ¢ diy? (c6 thé nhiéu lya chon)
® Tham quan di tich lich str-van hoa, lang nghé, vuon trai cdy, v.v....
® Thuong thirc trai cdy, mon an dac san dia phuong, v.v...
® Mua dic san, qua luu niém san xuét tai dia phuong
@ Tham gia cac sinh hoat cong déng: 18 hoi, tro choi dan gian, v.v...
® Thuodng thirc nghé thuat ¢ truyén: don ca tai tir, dan ca, dan vii, v.v...
® Tham gia chuong trinh cdu ca hodc tait muong bt ca, v.v....
@ Tim hiéu doi séng vin hoa cua ngudi dan dia phuong

C.15 Quy khach dw kién du lich & day trong thoi gian bao nhiéu?:. ... .. ngay.

C.16 Quy khach di lya chon loai co sé luu trii nao trong chuyén du lich nay?
®© Khach san @ Nha khach, nha nghi ~ @ Nha dan (homestay)

PHAN 3: Y KIEN CUA DU KHACH VE DU LICH CONG PONG

Xin Quy khach vui 1ong chon 1 trong 5 murc do dbi voi mdi y hoi dudi day:
1-Hoan toan khéng dong y 2-Khéng dongy  3-Trung ldp 4-Pong ¥ 5-Rat dong y
C.17 Tiém ning dé phit trién du lich cong dong

1. Phong canh thién nhién hip din ©® @ ® ® 0
2. Vuon cay trai xanh tuoi, tru pht O @ @ ® 06
3. Hg¢ sinh thai tu nhién phong phu, da dang O @ @ ® 06
4. Di tich lich st - van hoa c6 gia tri O @ @ ® 06
5. L& hoi va phong tuc tap quan dic sic o © 6 @ 06
6. Ngudi dan rat than thién, mén khach O © & @ 6
7. Mbi trudong trong lanh, chua bi 6 nhiém o © & @ 06
8. KRAC: ..ottt O @ @ ® 0
C.18 Két cAu ha ting phuc vu phat trién du lich cong dong

9. Puong sa dén diém du lich thuan tién ® @ 6 ® 6
10. Phuong tién giao théng co chat lugng tot o © 6 @ 06
11. Dich vu van chuyén khach du lich dugc t6 chirc tot O © 6 @ 6
12.Nha vé sinh cong cong dam bao phuc vu du lich tot O © & @ 6
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13.Hé théng cung cép dién dam bao phuc vu du lich tdt

14. Hé thong cung cap nude dam bao phuc vu du lich tot

15. Hé thong thong tin lién lac dam bao phuc vu du lich tot

© e 6 6

CHCHEHT)
CHECHEH®)

® e 66

© 0 6 6

C.19 Chit lwong san pham va dich vu du lich tai cong dong

17.San phém va dich vu du lich da dang

18. San pham va dich vu du lich hip dan

19. Gia ca san phém va dich vu du lich hop 1y

20.Dia ban du lich ¢6 nhiéu diém tham quan hap dan

21.Noi tiép dén khach rong rii, thoang mat

22.Céc mén an c6 tinh doc ddo, hap dan véi du khach

23.Dich vu an ubng dam bao vé sinh an toan thyc pham

24.Dich vu an uéng 6 chét luong tbt

25.Djch vu an ubng co gia ca hop 1y

26. Dich vu homestay (nghi tai nha dan) c6 chét luong tot

27.Dich vu homestay co6 gid ca hop 1y

28. Du khach duoc trai nghiém doi séng dia phuong

CHCMCHCAMCHCHCHCHCMCMCMCHC

CHOHCHCHCHCHCHCHOHCHCHCHT)
© 006006006006

O CHCHCHCHCHCH M COMCMCOMC

© 0060600000066 6

C.20 Ngudi din phuc vu du lich cong dong

30. Lu6n than thién, niém né véi khach

31.Sén sang gitp d&, dap tng yéu cau cua khach

32.C6 kién thirc va k¥ nang du lich t6t

33.C6 kha ning giao tiép t6t

34. Lang nghe va kip thoi giai quyét phan nan ciia khich

35. Trang phuc va tac phong lich su, trang nha

36.Khach ludn cam théy tin tudong va hai 1ong

© ©6 6 6 6 6 06

CHECHCHCHCHCHONT)
© e 0606066

® 60666666

© 006606000

C.21 An ninh trét tw va an toan trong du lich cong dong

38.Khong c6 tinh trang an xin

39.Khong c6 tinh trang ban hang rong

40.Khong c6 tinh trang chéo kéo, nai ép khach

41.Khong c6 tinh trang trom cip

42.Khong c6 tinh trang mé tin di doan

43.Khong co6 tinh trang chen l4n, x6 déy, mat trat tu

44.Khach luén cam thay vui vé va thoai mai

@
@
@
@
@
@
@
@

CHECHCHCHCHCHONT)
©e 0666 e

® 6666666

© 000606006

C.22 Mirc d9 hai 1ong ciia Quy khach déi véi diém du lich cong don
@ Rat khong hai long @ Khong hai long @ Binh thuong

nay:

oQ
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@ Hailong  ® Rathailong
C.23 Quy khach ¢6 du dinh s€ quay tré lai du lich & day mt lan nira khong?

@ Chac chan khong @ Khong ® Chuabiet @ Co6 © Chac chan co
C.24 Quy khach c6 dw dinh giéi thi¢u diém du lich nay dén nguoi than va ban beé
khong?

® Chic chankhéng @ Khéng @ Chuabiét @ Co6 ® Chic chian co

C.25 Theo Quy khach, wu diém han ché chii yéu ciia mé hinh du lich céng dong &
day la:
a) Uu diém: b) Han ché:

XIN CHAN THANH CAM ON SU GIUP PO CUA QUY KHACH!
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MaASO: coveeieeiieeiiiiie,

Phy lyc 2: PHIEU KHAO SAT NGUOI DAN Nedy: oot )20....

bia diém: ....................

Kinh chao ong/ba/anh/chi,

Chiing t6i la thanh vién trong nhém nghién ciu Dé dn phdt trién du lich céng
dong tai tinh Kién Giang xin 6ng/bd/anh/chi givip chiing téi tra 10i cdc cdu héi khdo
sat duoi day.

Théng tin ma 6ng/ba/anh/chi cung cdp sé rat c6 ich cho viée dé xudt cdc gidi phdp
phat trién du lich cong dong va cdi thién doi song néng ho. Moi thong tin
ong/ba/anh/chi cung cdp déu dwoc tuyét doi gitk kin va chi phuc vu cho muc dich
nghién cuu. Xin chdn thanh cam on sy giup do'!

Ghi chii: Dé xung hé dwege ngdn gon, tir ddy xin phép goi chung la anh chi.

Phan I: THONG TIN CHUNG VE NGUOI TRA LOI PHIEU KHAO SAT
L. HoO VA CI: oot

4. Gidi tinh: 1.0 Nam 2.0 N
. NAM SINN: ot e

7 K] e - T
8.Trinh d6 hoc van:
1.0] Tiéu hoc 2.0] Trung hoc co s¢ 3.0 Trung hoc phd théng 4.0 Trung cip nghé
5.0 Cao déng 6. 1 Paihoc 7.0 Tréndaihoc 8.Khac: ......occeeeeeennnieiinnnn.
9 Nghé nghiép (Chon mét nghé chinh)
1.0 Trdonglaa 2.0 Lamvwon 3.0 Channudi  4.00 Nghé tha cong
5.01 Nudi thay san 6. [ Danh bat thiy san 7. [1 Khac: ..o.ocovveeoveeeecece e,
10. Dat & & nha ¢ cua hd (Ghi théng tin vio bang):

Dién tich Dién tich
dat & (m?) | nha ¢ (m? s Loai nha ¢
dung)
1.0 Nha tam 2.00 Nha cap IV 3.0 Nha cap III
4.0 Biét thy vuon 5. [ Khac (ghi 10): .eeeovvveiiieiieeen,
11. S6 phong ngu: .............. 12.Trong dé: S6 phong co thé phuc vu du lich:..............

13. Loai nha v¢ sinh dang str dung:
1.00 Cauca 2.[J Ty hoai donso 3.0) Ty hoai xdy kién c6 ding chung ca nha
4.00 Ty hoai b6 tri theo phong & 5. KBAC.....wecveeeeeereeeeeee oo

14. Dt canh tac cua hd (khéng tinh ddt tho cuw dd néu & muc trén)
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Dién tich | Trong do:

dat canh Dat thué Loai dat (c6 thé cé nhiéu hra chon)

tac (m?) (m?)
1.0 Pat trong lta 2.0 Dat trong cay hang nam
3.0 Dit trong cdy lau nim 4.0] Dét nudi trdng thiyy san
5.0 DAL KDAC: .o,

15. Nhan khau trong ho (ghi thong tin vao bang ):

Tong sb Trong d6 tudi lao | Ngoai do tudi Ghi chu
nhan khau dong (tir 16-60 lao dong
tudi)

Téng s6

-Nam

-Nu

16. Tong thu nhap trong nam cua hd (ghi théng tin vao bdng):
Nam 2014 2015 2016

Tong thu nhap (nghin dong)
17. Nguon thu nhép chinh cta ho:
1.00 Trong laa 2.0 Lam vuon 3.0 Channuéi 4.7 Nudi thuy san
5.0 Lam thué 6.1 Kinh doanh ~ 7.[J Lam co quan nha nudc/ cong ty
8.11 Khac (ghi 10): «ovveiiiieeeieeeiiee e

Phin II. TINH HINH THAM GIA HOAT PONG DU LICH CUA HQ
22. Gia dinh c6 tham gia lam du lich khong? 1.0 Co 2.1 Khong
(Néu chon 1 tiép tuc phan Ila; néu chon 2 chuyén sang phan IIb).
Phén Ila: Déanh cho cic hg dang tham gia lam du lich
23. Gia dinh bat dau lam du lich € DAM ..cooevvevrrriernn,
24. Loai cong viéc chinh tham gia lam du lich 1a: ...........cccooovi i,
25. Thoi gian tham gia 1am du lich trong ndm: ..o
26. Hinh t!n'rc tham gia [am du lich (nhiéu lwa chon):
1.[] Biém vuodn du lich 2.1 Homestay (cho khach nghi tai nha dan)
3.[J Dich vu an uéng 4.0] Ban dac san, qua luu niém
5.0 Lam cho cong ty dulich  6.[1 Khac: .....ccceooviiiiiiieiiicieeceeeeeen
27. Ngudn thong tin néng hd nim bét thi trudng du lich (nhiéu lva chon): .
1.[] Béo chi 2.[0 TV, radio 3.0 Internet 4.1 Chinh quyén
5.01 Cong ty du lich 6.1 Nguoi than, hang xom  7.0] Khac:........c..cccvvennee.

28. Ho gia dinh da ting don khach du lich chua:
1.[J Thuong xuyén 2.[1 Thinh thoang 3.1J Chua

29. Néu da don khéch thi cha yéu 13 (nhiéu lea chon):
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1.00 Khach trong nuéc  2.0) Khach quéc té 3.0 Khach doan  4.0] Khach I¢
5.0 Khéch di theo gia dinh 6.00 Khac: ..oooviieiiiciieciecee e,
30. Khach thuong luu tra ¢ dau:
1.0 Nhadan 2.0J Nhatro 3.[] Nha nghi 4.] Khach san
31. Thoi gian khach dén du lich nhiéu trong ndm 13 cac thang: ..o,
32. Thoi gian luu lai cia khéch tai gia dinh thuong 1a (nhiéu lva chon):
1.0 Dué6il gio  2.[01Tul-2gio 3.0 Trong ngay 4.1 Tu 2-3 ngay
5.0 Tu4-7ngay 6.0 Khac: ..cooeeevriiiiiiiieeeieeceeeeee,
33. Hoat dong cua khach chu yéu la (nhiéu lwa chon):
1.[] Tham quan nha vudon 2.0 Thuong thic trai cdy  3.[] Mua trai cay
4.0 Mua dic san  5.00 Thuéng thc méndn  6.00 Tim hiéu doi sbng
7.1) Thudéng thire nghé thuat 8. LT KhAC: oot
34. Nguén thu tr du lich trung binh mot ndm cua hd 1a: ...

35. Mttc thu nhap do6 1a: 1.0] Cao 2.0] Thap 3.0] Trung binh
36. Nhirng thanh vién trong ho gia dinh da duoc dao tao vé du lich:
S6 nguoi da Trong do: Ghi cha

qua dao tao | Trung cap | Cao ding | Pai hoc | Khac (ghi rd)

1.0 Pathamgiallan 2.0 Tham gia tir 2 lan trg 1én 3.0 Chua tham gia
38. Kho khan cua ho trong tham gia phuc vu du lich (nhiéu lwa chon):

0.0] Khong kho khin 1.0] Thiéu vén 2.[) Thiéu kién thirc

3.0 Thiéu k¥ ning 4.0] Thiéu ngoai ngir 5.0 Thiéu lao dong

6.1 Kho lién két v6i cong ty 1it hanh 7.0 KhAC: ...o..vveveeeeeeeeeeeseeeeens
39. Anh chi c6 hai long vé hoat dong du lich hién tai: 1.0J Co 2.1 Khong
40. Dy dinh cta ho vé& mirc do phat trién du lich trong tuong lai:

1.0) Duy tri nhy hién nay 2.0 Pautu morong 3.0 Khong lam du lich nita
Phén ITb: Déanh cho cic hé chwa tham gia lam du lich
41. Anh chi c6 quan tdm dén du lich dia phuong; 1.01 Co 2.11 Khong
42. Theo anh chi, trién vong phat trién du lich cua dia phuong la:

1.0 Ratkém 2.0Kém 3.0 Trung binh 4.0 Tét 5.0 Rét tdt

44. Anh, chi c6 du dinh tham gia lam du lich khong? 1.1 C6 2.1 Khong
45. Néu c6, anh chi s& tham gia vao hoat dong nao (nhiéu luwa chon):

1.7 Nha vuon du lich 2.0] Kinh doanh 3n udng
3.0J San xuat dd luu niém 4.0 Dich vu Homestay
5.0] Cho khéch di tham quan 6.1 Biéu dién nghé thuat
7.0 Ban hang cho khach 8.1 Lam thué cho cong ty
0.1 KIAC: ittt
46. Anh, chi mong mudn duge hd tro gi néu tham gia vao lam du lich:
1.[] HO trg vé vbn 2.0] H{ tro vé kién thirc va k§ nang du lich

3.00 HO tro vé thit tuc phap Iy 4.0 KRAC: oo
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Phin III. Y KIEN VE DU LICH CONG PONG
47. Theo anh chi thi du lich cong dong la:
1.0 Cac ho dan trong cong ddng tir 1am du lich
2.[1 Cac h¢ dan lién két véi nhau 1am du lich
3.1 C6 su phdi hop giita ho dan véi chinh quyén va doanh nghiép du lich

48. Dia phuong cta anh chi d4 1am du lich cong dong chua?
1.[] Chua 1am du lich cong dong 2.1 i lam du lich cong dong
49. Theo anh chi, cach lam du lich cong déng tai dia phuong hién nay la:
1.00 Ratkém 2.00Kém 3.[J Trung binh 4.0 T6t  5.00 Rattdt
50. Theo anh chi, khé khin dé phat trién du lich cong dong 14 gi (nhiéu luwa chon):
1.00 Céc ho dan hoat dong tu phat, canh tranh 1an nhau
2.[] Chua c6 vai tro hd trg, quan Iy ciia chinh quyén s6 tai
3.0 Chua c6 su lién két phdi hop véi cac cong ty lit hanh
4.11 Khéng c6 ngudn khach thudng xuyén
ST KhAC: i,
51. Anh chi ¢6 ¥ kién gi dé ddy manh phat trién du lich cong dong tai dia phuong:

XIN CHAN THANH CAM ON !
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Phu luc 3: PHIEU PHONG VAN CHUYEN GIA

Kinh chao ong/ba!
Chiing t6i la thanh vién trong nhém nghién ciu Dé dn phdt trién du lich cong dong tai
tinh Kién Giang, rit mong éng/ba givip do chiing t6i hoan thanh cdc cau héi dwdi day.
Chiing t6i rdt hoan nghénh sw cong tdc cia éng/ ba. Xin chan thanh cam on!
PHAN 1. THONG TIN VE NGUOI TRA LOI CAU HOI:
Cl.Hovatén: ................ccoiiiiiiiiiieannnn, SO dién thoai: ....vvvveeeeieeein.
C2.Tudi: Otr18-30tudi @ tr31-45twdi @ twr46-60tudi @ trén 60 tudi
C3. Gioi tinh: ® Nam @ Niur
C4. Dan toc: O Kinh © Khmer © Hoa ®@Khac (ghird): .......ovvvvvvininnnn.
C5. Ton gido: © Khong © PaoPhat @ DPao Thién Chtia @ Pao Tin Lanh

@ Pao Caobai ® Pao HoaHao ® Khac (Ghird):..........coovvvinvininn.n.
C6. Trinh d§ vin hoa: @ Tiéuhoc @ Trunghoc cosé @ Trung hoc phd thong

@ Cao dang ® Paihoc ® Thacsi @ Tién si Khac (ghi r0): ........ovvneennnnne.
C7.Coquan cONG tAC: ..........ooiiiniiiii it
C8.Chircvu/ vitricOng tac: .............ooiiiiiiiiiiiii e

PHAN 2. PANH GIA VE DU LICH CONG PONG TINH KIEN GIANG:

Xin 6ng/ba chon 1 trong 5 mire: © Ratkém @ Kém @ Trung binh @ Tét ® Rat tot
dé trd 1oi cdc cdu sau day:

C9. Tiém ning DLCP cia tinh Kién Giang:

Tiéu chi RAt kém > Rt tdt

. Tai nguyén du lich phuc vu phat trien DLCD ®

. Co s6 ha tang giao thong phuc vu phat trién DLCD

. Cosovat chét-kgl thuat phuc vu phat trién DLCD

. Kién thirc va k§ nang du lich ctia ngudi dan lam DLCD

. Vai tro ctia chinh quyén cac cap phuc vu phat trien DLCD

. Vai tro ctia doanh nghiép du lich phuc vu phat trién DLCD

. Co ché, chinh sach hd trg phat trién DLCD

NN N
CHCICHCICIRCHCNS)
CHCICHCIRCIES)

©00 e e
SHCIEEHEIREIREHCIRS
© 00006 0o 6

LKhac (Ghird): oo

C10. Kha niing phat trién du lich cng dong tai cic cum du lich tinh Kién Giang:

Cum du lich Rat kém > Rat tdt

5. Cum du lich sinh thai bién dao Phti Qudc ® @ ® ® 6
6. Cum du lich Ha Tién - Kién Luong va phu can O © ® ® 6
7. Cum du lich Rach Gia - Kién Hai va phu can O @ ® ® 6
8. Cum du lich U Minh Thugng va phu can O @ ® ® 6
9. Khac (Ghird):......cooviviiiiiiiiiiiiiie, O @ ® @ 6

C11. Theo dng/ba, trién vong DLCD ciia cac dia ban trong tinh nhw thé nao?

Dia ban RAt kém = Rt tot

1.Vuon qudc gia U Minh Thuong O @ ® ® 6
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. Rung phong ho ven bién huyén An Bién

. Cum di tich va thing canh Hon Dat-Hon Me-Hon Quéo

. Cum du lich chua Hang-Hon Phu Tt (huyén Kién Luong)

. Cum Ba Hon Pam & quan dao Ba Lya (huyén Kién Luong)

. Pam Pong Ho (TP. Ha Tién)

. Khu du lich Miii Nai (TP. Ha Tién)

OR[N | DN | WD

. Quan dao Hai Tac (TP. Ha Tién)

10. Pong c6 Bang Phu My (huyén Giang Thanh)

11. Hon Tre (huyén Kién Hai)

12. Hon Son (huyén Kién Hai)

13. Quan dao Nam Du (huyén Kién Hai)

14. Cac dao va quan dao & Pht Qudc

15. Vuon qudc gia Pha Quéc

CICIRCHCICIHCHCICIHCHCIRCIICICIRC
CICICHCICHCHCICHCHCICHCHTCIR®,
OO0 e e e
ORISR CIRCICHCIRCHCHCIRS,
© 060 0000000600060 e

C12. Theo 6ng/ba, nhin chung sw phat trién DLCP tinh Kién Giang ¢ mirc nao?
® Ratkém @Kém ® Trung binh @ Tot ® Rat tot

C13. Theo 6ng/ba, wu diém ndi bat cia DLCP & tinh Kién Giang hién nay la gi ?

C14. Theo dng/ba, kho khin 16m nhit dé phat trién DLCP & tinh Kién Giang la
gi?
® Tai nguyén du lich @ Két cau hatang ® Ngudn nhan lyc @ Co ché/chinh sach

C15. Theo dng/ba, can cé nhirng giai phap gi dé ddy manh phat trién du lich DLCD
¢ tinh Kién Giang trong thoi gian t6i?

Xin cam on Ong/Ba di tham gia cudc phéng van nay!
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Phu luc 4: BIEN BAN HQI THAO

UBND TINH KIEN GIANG CONG HOA XA HQICHU NGHIA VIET NAM

_ SODULICH & Poc 1ap — Tu do — Hanh phuc
TRUONG DPAI HQC CAN THO

BIEN BAN HOI THAO KHOA HQC
“Phat trién du lich cong dong trén dia ban tinh Kién Giang”

e Thoi gian: 14 gio 00, ngay 24 thang 01 nam 2022

e Dia diém: Hoi thao truc tuyén trén Google Meet

(dwong dan: https://meet.google.com/cen-qawp-dcg)

e Thanh phin: ,

- Pai dién cac So nganh va cac huyén, thanh phd thudce tinh Kién Giang
- Pai dién cac doanh nghi¢p du lich trén dia ban tinh Kién Giang

- Pai dién Truong Pai hoc Kién Giang

- Ban chi nhiém Dé an phat trién du ljch cong déng trén dia ban tinh Kién
Giang giai doan 2021 - 2025, dinh hudéng dén nam 2030.

NOI DUNG
1. Nghi thirc khai mac:
- Tuyén bé 1y do, gi6i thiéu Pai biéu;
- G161 thiéu Poan chu toa va Ban thu ky Hoi thao;
- Ong Nguyén Chi Thanh, Phé Gidm déc S¢ Du lich Kién Giang phat biéu khai
mac Hoi thao.
2. Bao c4ao tham luin
- Béo c4o dé dan D¢ 4n phat trién du lich cong dong tinh Kién Giang (do PGS.TS.
Dao Ngoc Canh — Bai dién Ban chu nhiém Dé an trinh bay).
- Bao cao tham luén: Khai quat tinh hinh phat trién du lich cong dong tinh Kién
Giang hién nay va mot s0 dinh hudng trong thoi gian té1 (do TS. Tuw Anh Nguyét
- Dai dién So Du lich trinh bay).
- Bao cdo tham luén: Du lich cong dong, tiém nang va dinh hudéng phat trién (do
TS. Nguyén Hitu Tho - Pai dién Truwong Pai hoc Kién Giang trinh bay).
- Bédo céoltham luan: Mot $6 kéNt qua thuc hi¢n Pé 4n phat trién du lich cong déng
thanh pho Ha Tién (do Nguyén Thi Minh Trang — Truong Phong Van hoa va
Thong tin thanh pho Ha Tién trinh bay).



122

- Bao cao tham luén: Thyc trang va giai phap phat trién du lich cong dong tai mot
s0 dao ¢ huyén Kién Hai (do Nguyén Thi Nghia - Dai dién Doanh nghiép Litr hanh
Thién Viét trinh bay)

3. Thao luin va phéng véan sau (7S. Huynh Van Da — Chu nhi¢m Pé dan diéu
khién phan théo ludn va phéng van séu)

- Hoi thao da nghe cacy kién phat biéu ctia ba Phan Thj Nhat Phuong —Trung tdm
Xuc tién Pau tu, Thuong mai va Du lich Kién Giang; 6ng Nguyén Vi Khic Huy
—Pho Chu tich Thuong true Hi€p hoi Du lich tinh Kién Giang; 6ng Nguyen Hoang
Chia — Dai dién Vuon Quoc gia U Minh Thuong. Cac y kién phat biéu da dé cap
dén nhiing V‘an dé nhu: them nang phat trlep du lich tinh Kién Giang, sy can thiét
thuc hién B¢ an phat trién du lrich ‘ccf)ng déng,’ thuc trang phat trién du lich hi¢n
nay, nhirng kh6 khan vudng mac can luu y khac phuc, v.v...

- Cac dai biéu tham du Hoi thég da thuc hién tré‘l(‘yi tryc tuyén cac cau hoi phong
van sau phuc vy B¢ an phat trién du lich cong dong trén dia ban tinh Kién Giang
giai doan 2021 - 2025, dinh hudng dén nam 2030.

4. Tong két Hji thao (PGS.TS. Pao Ngoc Canh - Dai dién Ban chii nhigm Dé
an phat biéu tong ket Hoi thao)

- Tinh Kién Cjiang 6 nhiéu tiém nang, thé manh phat trién du lich cong déng dua
trén cac nguon tai nguyén du lich tu phién va nhan van. Budc dﬁl} 0 mot sé‘ dia
ban cua tinh da hinh thanh va phat trién du lich cong dong, tiéu bicu la hai d€ an
phat trién du lich cong dong tai Thanh pho Ha Tién.

- Cac bao cdo tham luén da gop phan vao sy thanh cong cia Hoi thao. Ban chu
nhiém D€ an s& tham khao cac ndi dung bao cao tham luén dé dua vao D€ an, gbp
phén thic day su phat trién du lich cdng dong tinh Kién Giang trong thoi gian téi.

- Ban T6 chirc Hoi thao xin tran trong cam on quy dai biéu da tham gia Hoi thao
va thuc hién tra 16i phong van sau, gop phan vao viéc xdy dung va thuc hién Dé
an.

Hoi thao da két thiic lic 17g00 ciing ngay.

THU KY CHU TOA

e 55 —
)‘/\ \\»\\Q \’T\ k}

Dao Vi Huong Giang
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PHU LUC7
KET QUA PHAN TiCH DU LIEU THAM VAN CHUYEN GIA
Gioi tinh
Cumulative
Frequency Percent Valid Percent Percent
Valid  Nam 17 54.8 54.8 54.8
Nir 14 45.2 452 100.0
Total 31 100.0 100.0
Do tuoi
Cumulative
Frequency Percent Valid Percent Percent
Valid  18-30 tudi 3 9.7 9.7 9.7
31-45 tudi 24 77.4 77.4 87.1
46-60 tudi 4 12.9 12.9 100.0
Total 31 100.0 100.0
Trinh d¢ vin héa
Cumulative
Frequency Percent Valid Percent Percent
Valid  Pai hoc 12 38.7 38.7 38.7
Thac st 17 54.8 54.8 93.5
Tién st 2 6.5 6.5 100.0
Total 31 100.0 100.0
Chuc vu
Cumulative
Frequency Percent Valid Percent Percent
Valid  Chuyén vién 5 16.1 16.1 16.1
Cong chure, vién chire 3 9.7 9.7 25.8
Gidm déc 4 12.9 12.9 38.7
Giang vién dai hoc 7 22.6 22.6 61.3
P. Chu tich Hi¢p hoi 1 32 32 64.5
P. Giam ddc 1 3.2 3.2 67.7
P. Truéng Phong 5 16.1 16.1 83.9
Truong Khoa 1 32 32 87.1
Trudng Phong 4 12.9 12.9 100.0
Total 31 100.0 100.0




137

Tiéu chi Trung binh bo lc;Ch
chuan
1. Tai nguyén du lich phuc vu phat trien DLCb 4.23 0.669
2. Co sé¢ ha tang giao thong phuc vu phat tricn DLCD 3.23 0.717
3. Co s0 vat chat-ky thuat phuc vu phat tricn DLCDb 3.13 0.763
4. Kién thuc va k¥ nang du lich cua nguoi dan lam DLCD 2.77 0.762
5. Vai tro cta chinh quyeén céac cap phuc vu phat trién DLCD 3.48 0.677
6. Vai tro cua doanh nghi¢p du lich phuc vu phat triécn DLCD 3.26 0.773
7. Co ché, chinh sach ho trg phét trién DLCD 3.19 0.873
Cum du lich Trung binh | D¢ 1éch chuan
10.  Cum du lich sinh thai bién dao Phii Quoc 4.45 0,506
11.  Cumdu lich Ha Tién - Kién Luong va phu cén 4.10 0,746
12. Cum du lich Rach Gi4 - Kién Hai va phy can 4.00 0,775
13.  Cum du lich U Minh Thuong va phu can 3.58 0,848
biaban Trung binh | B¢ l¢ch chuan
1.Vuon quoce gia U Minh Thuong (huyén U Minh Thugng) 3.87 0.806
2. Rung phong h¢ ven bién huyén An Bién 3.39 0.803
3. Cum di tich va thang canh Hon Bat-Hon Me-Hon Quéo 3.68 0.791
5. Cum du lich chua Hang-Hon Phy Tur (huyén Kién Luong) 3.87 0.718
6. Cum Ba Hon Bam (huyén Kién Luong) 4.03 0.657
7. bam Bong Ho (TP. Ha Tién) 4.03 0.836
8. Khu du lich Miii Nai (TP. Ha Tién) 4.06 0.814
9. Quan dao Hai Tac (TP. Ha Tién) 4.19 0.703
10. Bong co6 Bang Phu M¥ (huyén Giang Thanh) 3.77 0.845
11. Hon Tre (huyén Kién Hai) 3.90 0.870
12. Hon Son (huyén Kién Hai) 4.16 0.688
13. Quan dao Nam Du (huyén Kién Hai) 4.23 0.717
14. Cac dao va quan dao ¢ Phu Quoc (TP. Phu Quoc) 4.26 0.575
15. VQG Pht Quoc (TP. Phu Quoc) 4.10 0.870
SLHDL_vqgUMT Frequencies
Responses
N Percent Percent of Cases

$SLHDL_ vqgUMT® 1 Du lich sinh thai 30 73.2% 96.8%

2 Du lich tham quan di tich & 1& hoi 1 2.4% 3.2%

4 Du lich lang nghé 3 7.3% 9.7%

5 Du lich nong nghi¢p-néng thon 7 17.1% 22.6%
Total 41 100.0% 132.3%

SLHDL ABAM Frequencies
Responses
N Percent Percent of Cases

$LHDL ABAM? 1 Du lich sinh thai 27 73.0% 87.1%
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4 Du lich lang nghé 3 8.1% 9.7%
5 Du lich néng nghiép-néng thon 6 16.2% 19.4%
6 Du lich bién ddo 1 2.7% 3.2%
Total 37 100.0% 119.4%
SLHDL HonDat Frequencies
Responses
N Percent Percent of Cases
$LHDL HonDat® 1 Du lich sinh thai 4 9.5% 12.9%
2 Du lich tham quan di tich & 1& hdi 22 52.4% 71.0%
3 Du lich tam linh 7 16.7% 22.6%
4 Du lich lang nghé 5 11.9% 16.1%
5 Du lich néng nghiép-noéng thon 1 2.4% 3.2%
6 Du lich bién dao 3 7.1% 9.7%
Total 42 100.0% 135.5%
SLHDL_ChuaHang Frequencies
Responses
N Percent Percent of Cases
$LHDL ChuaHang? 1 Du lich sinh thai 9 17.0% 29.0%
2 Du lich tham quan di tich & 1& hdi 13 24.5% 41.9%
3 Du lich tam linh 19 35.8% 61.3%
4 Du lich lang nghé 2 3.8% 6.5%
5 Du lich néng nghiép-nong thon 10 18.9% 32.3%
Total 53 100.0% 171.0%
SLHDL BahonDam Frequencies
Responses
N Percent Percent of Cases
$LHDL BahonDam? 1 Du lich sinh thai 16 34.8% 51.6%
2 Du lich tham quan di tich & 18 hi 1 2.2% 3.2%
3 Du lich tdm linh 3 6.5% 9.7%
4 Du lich lang nghé 1 2.2% 3.2%
5 Du lich néng nghiép-néng thon 3 6.5% 9.7%
6 Du lich bién dao 22 47.8% 71.0%
Total 46 100.0% 148.4%
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SLHDL_DongHo Frequencies

Responses
N Percent Percent of Cases
$LHDL_DongHo? 1 Du lich sinh thai 20 45.5% 64.5%
2 Du lich tham quan di tich & 1& hoi 6 13.6% 19.4%
3 Du lich tam linh 1 2.3% 32%
4 Du lich lang nghé 4 9.1% 12.9%
5 Du lich néng nghi¢p-néng thon 5 11.4% 16.1%
6 Du lich bién dao 8 18.2% 25.8%
Total 44 100.0% 141.9%
SLHDL MuiNai Frequencies
Responses
N Percent Percent of Cases
$LHDL MuiNai® 1 Du lich sinh thai 15 37.5% 50.0%
2 Du lich tham quan di tich & 1& hoi 6 15.0% 20.0%
3 Du lich tdm linh 1 2.5% 3.3%
5 Du lich nong nghi¢p-néng thon 1 2.5% 3.3%
6 Du lich bién dao 17 42.5% 56.7%
Total 40 100.0% 133.3%
SLHDL HaiTac Frequencies
Responses
N Percent Percent of Cases
$LHDL_HaiTac?* 1 Du lich sinh thai 17 34.7% 54.8%
2 Du lich tham quan di tich & 18 hoi 2 4.1% 6.5%
3 Du lich tam linh 2 4.1% 6.5%
4 Du lich lang nghé 4 8.2% 12.9%
5 Du lich néng nghi¢p-néng thon 4 8.2% 12.9%
6 Du lich bién dao 20 40.8% 64.5%
Total 49 100.0% 158.1%
SLHDL_Dongcobang Frequencies
Responses
N Percent Percent of Cases
$LHDL_Dongcobang? 1 Du lich sinh thai 21 47.7% 67.7%
2 Du lich tham quan di tich & 18 hoi 1 2.3% 3.2%
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4 Du lich lang nghé 11 25.0% 35.5%
5 Du lich ndng nghi¢p-nong thon 11 25.0% 35.5%
Total 44 100.0% 141.9%
SLHDL HonTre Frequencies
Responses
N Percent Percent of Cases
$LHDL HonTre? 1 Du lich sinh thai 16 31.4% 51.6%
2 Du lich tham quan di tich & 18 hoi 2 3.9% 6.5%
3 Du lich tdm linh 1 2.0% 3.2%
4 Du lich lang nghé 7 13.7% 22.6%
5 Du lich néng nghiép-noéng thon 4 7.8% 12.9%
6 Du lich bién dao 21 41.2% 67.7%
Total 51 100.0% 164.5%
SLHDL_ HonSon Frequencies
Responses
N Percent Percent of Cases
$LHDL HonSon® 1 Du lich sinh thai 17 29.8% 54.8%
2 Du lich tham quan di tich & 18 hoi 4 7.0% 12.9%
3 Du lich tam linh 4 7.0% 12.9%
4 Du lich ling nghé 7 12.3% 22.6%
5 Du lich néng nghiép-noéng thon 4 7.0% 12.9%
6 Du lich bién dao 21 36.8% 67.7%
Total 57 100.0% 183.9%
SLHDL NamDu Frequencies
Responses
N Percent Percent of Cases
$LHDL NamDu? 1 Du lich sinh thai 16 29.6% 53.3%
2 Du lich tham quan di tich & 18 hoi 4 7.4% 13.3%
3 Du lich tam linh 2 3.7% 6.7%
4 Du lich ling nghé 7 13.0% 23.3%
5 Du lich néng nghiép-néng thon 4 7.4% 13.3%
6 Du lich bién dao 21 38.9% 70.0%
Total 54 100.0% 180.0%
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SLHDL daoPQ Frequencies

Responses
N Percent Percent of Cases
$LHDL_daoPQ? 1 Du lich sinh thai 18 25.0% 58.1%
2 Du lich tham quan di tich & 1& hoi 8 11.1% 25.8%
3 Du lich tam linh 8 11.1% 25.8%
4 Du lich lang nghé 8 11.1% 25.8%
5 Du lich néng nghiép-noéng thon 7 9.7% 22.6%
6 Du lich bién dao 23 31.9% 74.2%
Total 72 100.0% 232.3%
SLHDL VQGPQ Frequencies
Responses
N Percent Percent of Cases
$LHDL VQGPQ* 1 Du lich sinh thai 30 65.2% 96.8%
2 Du lich tham quan di tich & 18 hoi 4 8.7% 12.9%
3 Du lich tam linh 1 2.2% 3.2%
4 Du lich ling nghé 2 4.3% 6.5%
5 Du lich néng nghiép-néng thon 4 8.7% 12.9%
6 Du lich bién dao 5 10.9% 16.1%
Total 46 100.0% 148.4%
$Khokhan Frequencies
Responses
N Percent Percent of Cases
$Khokhan? 1 Tai nguyén du lich 3 3.3% 9.7%
2 Két cAu ha ting 25 27.5% 80.6%
3 Ngudn nhan luc 20 22.0% 64.5%
4 Co ché/chinh sach 22 24.2% 71.0%
5 Su quan tam cua nguodi dan 19 20.9% 61.3%
6 Khéc (tai chinh, truyén thong, quan ly) 2 22% 6.5%
Total 91 100.0% 293.5%
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Mucdo PT DLCD
Cumulative
Frequency Percent Valid Percent Percent
Valid 2Kém 7 22.6 22.6 22.6
3 Trung binh 16 51.6 51.6 74.2
4 Tét 5 16.1 16.1 90.3
5 Rat tht 3 9.7 9.7 100.0
Total 31 100.0 100.0
$Gidi phap Frequencies
Responses
N Percent Percent of Cases
$GPhap? 1 Nang cao nhén thire, phat trién ngudn nhéan lyc 13 23.6% 44.8%
2 Phat trién san phim du lich doc dao, da dang 9 16.4% 31.0%
3 Péu tu phat trién co so ha ting, CSVCKT 10 18.2% 34.5%
4 Xay dung co ché phdi hop cac bén tham gia 7 12.7% 24.1%
5 Tang cudng thong tin, quang ba, tiép thi 2 3.6% 6.9%
7 Co ché, chinh sach khuyén khich phat trién du lich 10 18.2% 34.5%
8 Bao v¢ tai nguyén, moi truong du lich 3 5.5% 10.3%
9 Giai phéap khéc: quy hoach, xay dung mo hinh... 1 1.8% 3.4%
Total 55 100.0% 189.7%
a. Group
KET QUA PHAN TiCH DU LIEU PHONG VAN NONG HQ
Gioi tinh
Frequency Percent Valid Percent Cumulative Percent
Nam 70 47.6 47.6 47.6
Valid Nu 77 52.4 52.4 100.0
Total 147 100.0 100.0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Tuoi 146 21 81 48.41 12.483
Valid N (listwise) 146
Dan toc
Frequency Percent Valid Percent Cumulative Percent
Hoa 10 6.8 6.8 6.8
Valid Khmer 38 259 259 32.7
Kinh 99 67.3 67.3 100.0
Total 147 100.0 100.0
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Ton giao
Frequency Percent Valid Percent Cumulative Percent
Cong giao 1 i i i
Dao Phat 66 449 449 45.6
. Dao Phat Hoa Hao 1 i v 46.3
Valid
Khong 78 53.1 53.1 99.3
Thien chua giao 1 i i 100.0
Total 147 100.0 100.0
Trinh do HV/CM
Frequency Percent Valid Percent Cumulative Percent
Tieu hoc 46 31.3 31.3 31.3
THCS 52 354 354 66.7
THPT 33 22.4 22.4 89.1
Valid TC nghe 2 14 14 90.5
Cao dang 1 i i 91.2
Dai hoc 3 2.0 2.0 93.2
Khac 10 6.8 6.8 100.0
Total 147 100.0 100.0
Nghe nghiep
Frequency Percent Valid Percent Cumulative Percent
Trong lua 18 12.2 12.5 12.5
Lam vuon 13 8.8 9.0 21.5
Chan nuoi 1 i i 222
) Nghe thu cong 10 6.8 6.9 29.2
Valid .
Nuoi thuy san 10 6.8 6.9 36.1
Danh bat thuy san 3 2.0 2.1 38.2
Khac 89 60.5 61.8 100.0
Total 144 98.0 100.0
Missing System 3 2.0
Total 147 100.0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Dien tich dat o (m2) 113 25 12600 922.22 2177.605
Valid N (listwise) 113
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Dien tich nha o (m2) 121 20 3000 196.82 319.454
Valid N (listwise) 121
Loai nha o
Frequency Percent Valid Percent Cumulative Percent
Nha tam 18 12.2 13.2 13.2
Nha cap IV 96 65.3 70.6 83.8
Valid Nha cap I1I 20 13.6 14.7 98.5
Biet thu vuon 2 1.4 1.5 100.0
Total 136 92.5 100.0
Missing System 11 7.5
Total 147 100.0
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
So phong ngu 134 0 22 2.64 3.250
Valid N (listwise) 134
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
So phong co the phuc vu DL 141 0 20 1.39 3.938
Valid N (listwise) 141
So phong co the phuc vu DL
Frequency Percent Valid Percent Cumulative Percent
0 119 81.0 84.4 84.4
1 3 2.0 2.1 86.5
2 1 i i 87.2
3 1 i i 87.9
4 2 1.4 1.4 89.4
5 1 i i 90.1
7 2 1.4 1.4 91.5
Valid 10 2 1.4 1.4 92.9
11 2 1.4 1.4 94.3
12 2 1.4 14 95.7
13 2 1.4 1.4 97.2
15 1 i i 97.9
16 1 i i 98.6
18 1 i i 99.3
20 1 i i 100.0
Total 141 95.9 100.0
Missing System 6 4.1
Total 147 100.0
Loai nha ve sinh dang su dung
Frequency Percent Valid Percent Cumulative Percent
Cau ca 12 8.2 9.0 9.0
Tu hoai don so 10 6.8 7.5 16.5
Valid ;‘llui‘;é:i}yl;“en co dung 96 65.3 72.2 88.7
Tu hoai bo tri theo phong o 15 10.2 11.3 100.0
Total 133 90.5 100.0
Missing System 14 9.5
Total 147 100.0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Dien tich dat canh tac (m2) 103 0 150000 14584.27 22820.163
Valid N (listwise) 103
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Dien tich dat thue (m2) 76 0 17000 355.26 2249.171
Valid N (listwise) 76
Dat trong lua
I Frequency [ Percent i Valid Percent [ Cumulative Percent I
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Valid 1 31 21.1 100.0 100.0
Missing System 116 78.9
Total 147 100.0

Dat trong cay hang nam

Frequency Percent Valid Percent Cumulative Percent
Valid 1 5 3.4 100.0 100.0
Missing System 142 96.6
Total 147 100.0

Dat trong cay lau nam

Frequency Percent Valid Percent Cumulative Percent
Valid 1 17 11.6 100.0 100.0
Missing System 130 88.4
Total 147 100.0

Dat nuoi trong thuy san

Frequency Percent Valid Percent Cumulative Percent
Valid 1 17 11.6 100.0 100.0
Missing System 130 88.4
Total 147 100.0

Dat khac

Frequency Percent Valid Percent Cumulative Percent
Valid 1 4 2.7 100.0 100.0
Missing System 143 97.3
Total 147 100.0

Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

Tong so nhan khau (nguoi) 145 1 8 4.06 1.487
Valid N (listwise) 145

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

Trong do tuoi LD (nguoi) 139 0 8 2.98 1.683
Valid N (listwise) 139

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Ngoai do tuoi LD (nguoi) 139 0 2 .14 421
Valid N (listwise) 139
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Tong so nhan khau (nam, nguoi) 145 0 5 1.93 1.032
Valid N (listwise) 145

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

Trong do tuoi LD (nam, nguoi) 138 0 5 1.47 976
Valid N (listwise) 138
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Ngoai do tuoi LD (nam, nguoi) 138 0 2 .07 287
Valid N (listwise) 138
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Tong so nhan khau (nu, nguoi) 145 0 5 1.99 1.127
Valid N (listwise) 145
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Trong tuoi LD (nu, nguoi) 138 0 4 1.58 1.024
Valid N (listwise) 138
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Ngoai do tuoi LD (nu, nguoi) 136 0 2 .08 .300
Valid N (listwise) 136
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Tong thu nhap (2018) (trieu) 73 13 1000 145.29 185.784
Tong thu nhap (2019) (trieu) 70 13 1000 134.01 176.056
Tong thu nhap (2020) (trieu) 91 0 1000 114.49 146.324
Valid N (listwise) 46
Nguon thu nhap chinh
Frequency Percent Valid Percent Cumulative Percent
Trong lua 20 13.6 14.1 14.1
Lam vuon 13 8.8 9.2 23.2
Chan nuoi 1 i i 23.9
Nuoi thuy san 13 8.8 9.2 33.1
Valid Lam thue 22 15.0 15.5 48.6
Kinh doanh 47 32.0 33.1 81.7
Lam co quan nha nuoc/cong ty 5 34 35 85.2
Khac 21 14.3 14.8 100.0
Total 142 96.6 100.0
Missing System 5 34
Total 147 100.0
Dia danh noi tieng
Frequency Percent Valid Percent Cumulative Percent
15 10.2 10.2 10.2
Bai Bang 2 1.4 1.4 11.6
Bai cay men 1 i i 12.2
Valid t?;l;la hang, hon phu tu, gieng 36 245 245 36.7
Dam Dong Ho 27 18.4 18.4 55.1
ﬁl;u bao ton loai-sinh canh Phu 2 15.0 15.0 70.1
Lang Ong 1 i i 70.7
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Ma Thien Lanh 1 i i 71.4
Mieu Ba Chua Xu 2 1.4 14 72.8
Mo chi su, tram tiep song
VTV3, chua Hon Queo, khu 13 8.8 8.8 81.6
trung bay chien tich chien tranh
Mui Nai 10 6.8 6.8 88.4
|
VQG UMT 8 5.4 54 100.0
Total 147 100.0 100.0
San vat noi tieng
Frequency Percent Valid Percent Cumulative Percent
16 10.9 10.9 10.9
Ca kho chi i i 11.6
Ca xuong xanh 3 2.0 2.0 13.6
Hai san 23 15.6 15.6 293
Khom 9 6.1 6.1 354
Valid  Nam tram 16 10.9 10.9 46.3
Nuoc mam 5.4 5.4 51.7
San vat rung 8 5.4 5.4 57.1
Thot not, hai san 36 24.5 24.5 81.6
Tom, cua 27 18.4 18.4 100.0
Total 147 100.0 100.0
Nghe truyen thong dac trung
Frequency Percent Valid Percent Cumulative Percent
41 27.9 27.9 27.9
Cham la 27 18.4 18.4 46.3
Dan dem bang 21 14.3 14.3 60.5
Danh bat hai san 7 4.8 4.8 65.3
Valid  Kho bien 1 i i 66.0
Lam do gom 13 8.8 8.8 74.8
Me ngao, kho 1 7 7 75.5
San xuat duong thot not 36 24.5 24.5 100.0
Total 147 100.0 100.0
Van hoa, le hoi truyen thong
Frequency Percent Valid Percent Cumulative Percent
127 86.4 86.4 86.4
Ba Chua Xu 5 34 34 89.8
Valid Lang Ong 1 i i 90.5
Le gio chi su 13 8.8 8.8 99.3
Nghinh Ong 1 i i 100.0
Total 147 100.0 100.0
Gia dinh co tham gia lam DL
Frequency Percent Valid Percent Cumulative Percent
Co 50 34.0 34.0 34.0
Valid  Khong 97 66.0 66.0 100.0
Total 147 100.0 100.0
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Gia dinh bat dau lam DL tu nam

Frequency Percent Valid Percent Cumulative Percent
1986 1 i 2.0 2.0
1988 2 1.4 4.1 6.1
1989 1 i 2.0 8.2
1990 1 i 2.0 10.2
1992 1 i 2.0 12.2
1995 1 i 2.0 14.3
1997 3 2.0 6.1 20.4
1998 2 1.4 4.1 24.5
1999 1 i 2.0 26.5
2000 7 4.8 14.3 40.8
2001 1 i 2.0 42.9
Valid 2004 1 i 2.0 44.9
2006 2 1.4 4.1 49.0
2008 1 i 2.0 51.0
2009 1 i 2.0 53.1
2010 4 2.7 8.2 61.2
2012 1 i 2.0 63.3
2014 1 i 2.0 65.3
2015 3 2.0 6.1 71.4
2016 4 2.7 8.2 79.6
2018 8 5.4 16.3 95.9
2019 1 i 2.0 98.0
2021 1 i 2.0 100.0
Total 49 333 100.0
Missing System 98 66.7
Total 147 100.0
Loai cong viec chinh tham gia lam DL
Frequency Percent Valid Percent Cumulative Percent
100 68.0 68.0 68.0
Ban bun 1 i i 68.7
Ban hang cho du khach 4 2.7 2.7 71.4
Ban qua luu niem 7 4.8 4.8 76.2
Buon ban hang my nghe 1 i i 76.9
Cho thue tau du lich 1 i i 77.6
| Sllll;gen cho du khach tham | 7 7 78.2
Valid — ioh doanh an uong 10 6.8 6.8 85.0
Kinh doanh luu tru 34 34 88.4
Kinh doanh luu tru, an uong 8 54 54 93.9
IIl(llenmh doanh luu tru, ban qua luu 5 1.4 14 952
Kinh doanh nha nghi 6 4.1 4.1 99.3
Kinh doanh thuc uong 1 i i 100.0
Total 147 100.0 100.0
Thoi gian tham gia lam DL trong nam
Frequency Percent Valid Percent Cumulative Percent
. 103 70.1 70.1 70.1
Valid 5 345,67, 11,12 10 6.8 6.8 76.9
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11,12,1,2,3,4 1 i
12 thang 31 21.1
Dau nam den het he 1 i
Thang 10 1 i
Total 147 100.0

21.1

100.0

77.6
98.6
99.3
100.0

Diem vuon DL

Frequency Percent Valid Percent Cumulative Percent
Valid 1 1 i 100.0 100.0
Missing System 146 99.3
Total 147 100.0

Homestay

Frequency Percent Valid Percent Cumulative Percent
Valid 1 5 34 100.0 100.0
Missing System 142 96.6
Total 147 100.0

Dich vu an uong

Frequency Percent Valid Percent Cumulative Percent
Valid 1 23 15.6 100.0 100.0
Missing System 124 84.4
Total 147 100.0

Ban dac san, qua luu niem

Frequency Percent Valid Percent Cumulative Percent
Valid 1 14 9.5 100.0 100.0
Missing System 133 90.5
Total 147 100.0

Lam cho cong ty DL

Frequency Percent Valid Percent Cumulative Percent
Valid 1 1 i 100.0 100.0
Missing System 146 99.3
Total 147 100.0

Khac

Frequency Percent Valid Percent Cumulative Percent
Valid 1 12 8.2 100.0 100.0
Missing System 135 91.8
Total 147 100.0

Bao chi

Frequency Percent Valid Percent Cumulative Percent
Valid 1 1 i 100.0 100.0
Missing System 146 99.3
Total 147 100.0

TV, radio

Frequency Percent Valid Percent Cumulative Percent
Valid 1 1 i 100.0 100.0
Missing System 146 99.3
Total 147 100.0
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Internet
Frequency Percent Valid Percent Cumulative Percent
Valid 1 18 12.2 100.0 100.0
Missing System 129 87.8
Total 147 100.0
Chinh quyen
Frequency Percent Valid Percent Cumulative Percent
Valid 1 15 10.2 100.0 100.0
Missing System 132 89.8
Total 147 100.0
Cong ty DL
Frequency Percent Valid Percent Cumulative Percent
Valid 1 4 2.7 100.0 100.0
Missing System 143 97.3
Total 147 100.0
Nguoi than, hang Xom
Frequency Percent Valid Percent Cumulative Percent
Valid 1 15 10.2 100.0 100.0
Missing System 132 89.8
Total 147 100.0
Khac
Frequency Percent Valid Percent Cumulative Percent
Valid 1 16 10.9 100.0 100.0
Missing System 131 89.1
Total 147 100.0
Ho gia dinh da tung don khach DL chua
Frequency Percent Valid Percent Cumulative Percent
Thuong xuyen 28 19.0 57.1 57.1
. Thinh thoang 19 12.9 38.8 95.9
Valid Chua 2 14 4.1 100.0
Total 49 333 100.0
Missing System 98 66.7
Total 147 100.0
Khach trong nuoc
Frequency Percent Valid Percent Cumulative Percent
Valid 1 45 30.6 100.0 100.0
Missing System 102 69.4
Total 147 100.0
Khach quoc te
Frequency Percent Valid Percent Cumulative Percent
Valid 1 24 16.3 100.0 100.0
Missing System 123 83.7
Total 147 100.0
Khach doan
Frequency Percent Valid Percent Cumulative Percent
Valid 1 40 27.2 100.0 100.0
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Missing System | 107 | 72.8 |
Total 147 100.0
Khach le
Frequency Percent Valid Percent Cumulative Percent
Valid 1 43 29.3 100.0 100.0
Missing System 104 70.7
Total 147 100.0
Khach di theo gia dinh
Frequency Percent Valid Percent Cumulative Percent
Valid 1 40 27.2 100.0 100.0
Missing System 107 72.8
Total 147 100.0
Khach thuong luu tru o
Frequency Percent Valid Percent Cumulative Percent
Nha tro 3 2.0 6.0 6.0
) Nha nghi 38 259 76.0 82.0
Valid
Khach san 9 6.1 18.0 100.0
Total 50 34.0 100.0
Missing System 97 66.0
Total 147 100.0
Cac thang trong nam khach den nhieu
Frequency Percent Valid Percent Cumulative Percent
108 73.5 73.5 73.5
1,2,3,4 3 2.0 2.0 75.5
1,2,3,4,5,6 18 12.2 12.2 87.8
1,2,3,4,5,6,7 10 6.8 6.8 94.6
Valid 11,12 1 i i 95.2
11,12, 1,2 3 2.0 2.0 97.3
2 1 i 7 98.0
9,10, 11,12 1 i i 98.6
He 2 1.4 1.4 100.0
Total 147 100.0 100.0
Tu 1-2 gio
Frequency Percent Valid Percent Cumulative Percent
Valid 1 3 2.0 100.0 100.0
Missing System 144 98.0
Total 147 100.0
Trong ngay
Frequency Percent Valid Percent Cumulative Percent
Valid 1 41 27.9 100.0 100.0
Missing System 106 72.1
Total 147 100.0
Tu 2-3 ngay
Frequency Percent Valid Percent Cumulative Percent
Valid 1 25 17.0 100.0 100.0
Missing System 122 83.0
Total 147 100.0
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Tham quan bien, dao

Frequency Percent Valid Percent Cumulative Percent
Valid 1 39 26.5 100.0 100.0
Missing System 108 73.5
Total 147 100.0
Tam bien
Frequency Percent Valid Percent Cumulative Percent
Valid 1 39 26.5 100.0 100.0
Missing System 108 73.5
Total 147 100.0
Tham quan nui, rung
Frequency Percent Valid Percent Cumulative Percent
Valid 1 31 21.1 100.0 100.0
Missing System 116 78.9
Total 147 100.0
Mua dac san
Frequency Percent Valid Percent Cumulative Percent
Valid 1 39 26.5 100.0 100.0
Missing System 108 73.5
Total 147 100.0
Thuong thuc mon an
Frequency Percent Valid Percent Cumulative Percent
Valid 1 44 29.9 100.0 100.0
Missing System 103 70.1
Total 147 100.0
Tim hieu doi song nguoi dan
Frequency Percent Valid Percent Cumulative Percent
Valid 1 3 2.0 100.0 100.0
Missing System 144 98.0
Total 147 100.0
Thuong thuc nghe thuat
Frequency Percent Valid Percent Cumulative Percent
Valid 1 3 2.0 100.0 100.0
Missing System 144 98.0
Total 147 100.0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Nguon thu TB mot nam tu DL (trieu) 33 30 840 181.36 182.033
Valid N (listwise) 33
Nguon thu TB mot nam tu DL (trieu)
Frequency Percent Valid Percent Cumulative Percent
30 1 i 3.0 3.0
. 48 1 i 3.0 6.1
Valid 6 3 2.0 9.1 15.2
70 1 i 3.0 18.2
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72 1 i 3.0 21.2
75 1 i 3.0 242
80 1 i 3.0 273
90 1 i 3.0 303
100 3 2.0 9.1 39.4
120 7 4.8 21.2 60.6
150 1 i 3.0 63.6
180 3 2.0 9.1 72.7
200 2 1.4 6.1 78.8
240 1 i 3.0 81.8
250 2 1.4 6.1 87.9
300 1 i 3.0 90.9
480 1 i 3.0 93.9
750 1 i 3.0 97.0
840 1 i 3.0 100.0
Total 33 22.4 100.0
Missing System 114 77.6
Total 147 100.0
Danh gia nguon thu nhap
Frequency Percent Valid Percent Cumulative Percent
Cao 1 i 2.1 2.1
Valid Trung binh 25 17.0 532 55.3
Thap 21 14.3 44.7 100.0
Total 47 32.0 100.0
Missing System 100 68.0
Total 147 100.0
So nguoi da qua dao tao ve DL
Frequency Percent Valid Percent Cumulative Percent
0 28 19.0 82.4 82.4
1 3 2.0 8.8 91.2
Valid 2 2 1.4 59 97.1
3 1 i 29 100.0
Total 34 23.1 100.0
Missing System 113 76.9
Total 147 100.0
Da tham gia lop BD, TH ngan han ve DL
Frequency Percent Valid Percent Cumulative Percent
Da tham gia 1 lan 13 8.8 27.7 27.7
Valid Tham gia tu 2 lan tro len 13 8.8 27.7 553
Chua tham gia 21 143 44.7 100.0
Total 47 32.0 100.0
Missing System 100 68.0
Total 147 100.0
Khong kho khan
Frequency Percent Valid Percent Cumulative Percent
Valid 1 7 4.8 100.0 100.0
Missing System 140 95.2
Total 147 100.0
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Thieu von
Frequency Percent Valid Percent Cumulative Percent
Valid 1 26 17.7 100.0 100.0
Missing System 121 82.3
Total 147 100.0
Thieu kien thuc
Frequency Percent Valid Percent Cumulative Percent
Valid 1 8 5.4 100.0 100.0
Missing System 139 94.6
Total 147 100.0
Thieu ky nang
Frequency Percent Valid Percent Cumulative Percent
Valid 1 4 2.7 100.0 100.0
Missing System 143 97.3
Total 147 100.0
Thieu ngoai ngu
Frequency Percent Valid Percent Cumulative Percent
Valid 1 23 15.6 100.0 100.0
Missing System 124 84.4
Total 147 100.0
Thieu lao dong
Frequency Percent Valid Percent Cumulative Percent
Valid 1 3 2.0 100.0 100.0
Missing System 144 98.0
Total 147 100.0
Kho lien ket voi cong ty lu hanh
Frequency Percent Valid Percent Cumulative Percent
Valid 1 8 5.4 100.0 100.0
Missing System 139 94.6
Total 147 100.0
Hai long ve cong viec hien tai
Frequency Percent Valid Percent Cumulative Percent
Co 43 29.3 89.6 89.6
Valid Khong 5 3.4 10.4 100.0
Total 48 32.7 100.0
Missing System 99 67.3
Total 147 100.0
Du dinh muc do PTDL tuong lai
Frequency Percent Valid Percent Cumulative Percent
Duy tri nhu hien nay 25 17.0 52.1 52.1
Valid Dau tu mo rong 22 15.0 458 97.9
Khong lam du lich nua 1 i 2.1 100.0
Total 48 32.7 100.0
Missing System 99 67.3
Total 147 100.0

Quan tam den DL dia phuong

| Frequency

[ Percent [

Valid Percent

[ Cumulative Percent |
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Co 64 43.5 67.4 67.4
Valid Khong 31 21.1 32.6 100.0
Total 95 64.6 100.0
Missing System 52 354
Total 147 100.0
Trien vong PTDL dia phuong
Frequency Percent Valid Percent Cumulative Percent
Rat kem 2 14 2.1 2.1
Kem 11 7.5 11.5 13.5
. Trung binh 33 22.4 344 47.9
Valid Tot 44 29.9 458 93.8
Rat tot 6 4.1 6.3 100.0
Total 96 65.3 100.0
Missing System 51 347
Total 147 100.0
Li do chua tham gia lam DL
Frequency Percent Valid Percent Cumulative Percent
68 46.3 46.3 46.3
Chua biet cach lam du lich 12 8.2 8.2 54.4
Chua duoc huong dan 1 i i 55.1
Co viec lam roi 3 2.0 2.0 57.1
Du lich chua phat trien 13 8.8 8.8 66.0
Giao thong duong bo kho khan 1 i i 66.7
Khong co dieu kien 1 i i 67.3
Khong co kha nang 14 9.5 9.5 76.9
Khong co nha dau tu 1 i i 77.6
Valid  Khong co nhu cau 14 9.5 9.5 87.1
pK}?uOOIngCO su ho tro tu dia 1 7 7 878
Khong du dieu kien 1 i i 88.4
Khong du kha nang 6 4.1 4.1 92.5
Khong hieu gi ve du lich 1 i i 93.2
Kinh te gia dinh kho khan 3 2.0 2.0 95.2
Nguoi dan chua chua bi 1 i i 95.9
Thieu von 6 4.1 4.1 100.0
Total 147 100.0 100.0
Du dinh tham gia DL
Frequency Percent Valid Percent Cumulative Percent
Co 59 40.1 62.1 62.1
Valid Khong 36 24.5 37.9 100.0
Total 95 64.6 100.0
Missing System 52 354
Total 147 100.0
Nha vuon DL
Frequency Percent Valid Percent Cumulative Percent
Valid 1 8 5.4 100.0 100.0
Missing System 139 94.6
Total 147 100.0
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Kinh doanh an uong

Frequency Percent Valid Percent Cumulative Percent
Valid 1 30 20.4 100.0 100.0
Missing System 117 79.6
Total 147 100.0
San xuat do luu niem
Frequency Percent Valid Percent Cumulative Percent
Valid 1 6 4.1 100.0 100.0
Missing System 141 95.9
Total 147 100.0
Dich vu homestay
Frequency Percent Valid Percent Cumulative Percent
Valid 1 6 4.1 100.0 100.0
Missing System 141 95.9
Total 147 100.0
Cho khach di tham quan
Frequency Percent Valid Percent Cumulative Percent
Valid 1 16 10.9 100.0 100.0
Missing System 131 89.1
Total 147 100.0
Ban hang cho khach
Frequency Percent Valid Percent Cumulative Percent
Valid 1 21 14.3 100.0 100.0
Missing System 126 85.7
Total 147 100.0
Lam thue cho cong ty
Frequency Percent Valid Percent Cumulative Percent
Valid 1 7 4.8 100.0 100.0
Missing System 140 95.2
Total 147 100.0
Ho tro ve von
Frequency Percent Valid Percent Cumulative Percent
Valid 1 49 333 100.0 100.0
Missing System 98 66.7
Total 147 100.0
Ho tro ve kien thuc va ky nang DL
Frequency Percent Valid Percent Cumulative Percent
Valid 1 21 14.3 100.0 100.0
Missing System 126 85.7
Total 147 100.0
Ho tro ve thu tuc phap ly
Frequency Percent Valid Percent Cumulative Percent
Valid 1 9 6.1 100.0 100.0
Missing System 138 93.9
Total 147 100.0
Khac
Frequency Percent Valid Percent Cumulative Percent
Valid 1 3 2.0 100.0 100.0
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Missing System | 144 | 98.0 |
Total 147 100.0
DL cong dong
Frequency Percent Valid Percent Cumulative Percent
gic ho dan trong CD tu lam 30 204 207 207
Cac ho lien ket voi nhau lam
Valid DL 33 22.4 22.8 434
Co su phoi hop giua ho dan voi
0 N e 82 55.8 56.6 100.0
Total 145 98.6 100.0
Missing System 2 1.4
Total 147 100.0
Da lam DL CD chua
Frequency Percent Valid Percent Cumulative Percent
Chua lam DL CD 97 66.0 67.4 67.4
Valid Lam DL CD 47 32.0 32.6 100.0
Total 144 98.0 100.0
Missing System 3 2.0
Total 147 100.0
Cach lam DL CD o dia phuong
Frequency Percent Valid Percent Cumulative Percent
Rat kem 2 1.4 1.6 1.6
Kem 40 27.2 32.5 34.1
Valid Trung binh 51 34.7 41.5 75.6
Tot 25 17.0 20.3 95.9
Rat tot 5 34 4.1 100.0
Total 123 83.7 100.0
Missing System 24 16.3
Total 147 100.0
Cac ho dan hoat dong tu phat, canh tranh lan nhau
Frequency Percent Valid Percent Cumulative Percent
Valid 1 33 22.4 100.0 100.0
Missing System 114 77.6
Total 147 100.0
Chua co vai tro ho tro, quan ly cua chinh quyen so tai
Frequency Percent Valid Percent Cumulative Percent
Valid 1 66 44.9 100.0 100.0
Missing System 81 55.1
Total 147 100.0
Chua co su lien ket phoi hop voi cong ty lu hanh
Frequency Percent Valid Percent Cumulative Percent
Valid 1 72 49.0 100.0 100.0
Missing System 75 51.0
Total 147 100.0
Khong co nguon khach thuong xuyen
Frequency Percent Valid Percent Cumulative Percent
Valid 1 95 64.6 100.0 100.0
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Missing System 52 354
Total 147 100.0
Khac
Frequency Percent Valid Percent Cumulative Percent
Valid 1 16 10.9 100.0 100.0
Missing System 131 89.1
Total 147 100.0
Y kien PTDL CD
Frequency Percent Valid Percent Cumulative Percent
133 90.5 90.5 90.5
Can co su dau tu cua nha nuoc 2 1.4 1.4 91.8
ho nguoi dan thue mat ban,
Earfh a%l“go dan thue mat bang 1 7 7 92.5
Dau tu dich vu giai tri 1 i i 93.2
Giu gin ve sinh moi truong 1 i i 93.9
Keu goi dau tu 1 i i 94.6
Nha nuoc can dau tu von 1 i i 95.2
Nha nuoc ho tro von, can
xuonguk(l)lfon(; dzn gg{l(c)i d:r? 2 1.4 14 96.6
On dinh dien luoi, xu ly rac
) thai, bao ve moi truong, kiem
Valid g truong hop khong du dieu | 7 7 973
kien van tham gia don khach, ’ ' ’
khong cho nha dau tu chiem
huu bai tam
Phai co su thong nhat lien het
chat che giua cac ho tham gia 1 i i 98.0
lam du lich
Tao su doan ket va chia se 1 i i 98.6
Thu hut du khach 1 i i 99.3
Ve sinh moi truong, nuoc sach,
bao ve bien xanh, sach, bao ve 1 i i 100.0
moi truong
Total 147 100.0 100.0

KET QUA PHAN TiCH DU LIEU PHONG VAN DU KHACH

Gioi tinh
Frequency Percent Valid Percent Cumulative Percent
Nam 126 61.2 62.1 62.1
Valid Nu 77 374 37.9 100.0
Total 203 98.5 100.0
Missing System 3 1.5
Total 206 100.0
Tuoi
Frequency Percent Valid Percent Cumulative Percent
18-28 150 72.8 76.1 76.1
Valid 29-39 37 18.0 18.8 94.9
40-50 7 3.4 3.6 98.5
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> 50 3 1.5 1.5 100.0
Total 197 95.6 100.0
Missing System 9 4.4
Total 206 100.0
Que quan (tinh/thanh pho)
Frequency Percent Valid Percent Cumulative Percent
10 4.9 4.9 4.9
An Giang 54 26.2 26.2 31.1
Ba Ria Vung Tau 1 .5 .5 31.6
Bac Giang 1 .5 5 32.0
Bac Lieu 2 1.0 1.0 33.0
Ben Tre 2 1.0 1.0 34.0
Binh Duong 1 .5 .5 345
Ca Mau 1 .5 .5 35.0
Can Tho 40 19.4 19.4 54.4
Dong Nai 3 1.5 1.5 55.8
. Dong Thap 18 8.7 8.7 64.6
Valid
Ha Nam 2 1.0 1.0 65.5
Hau Giang 19 9.2 9.2 74.8
Kien Giang 35 17.0 17.0 91.7
Long An 1 .5 .5 92.2
Soc Trang 3 1.5 1.5 93.7
Tien Giang 1 .5 .5 94.2
TPHCM 3 1.5 1.5 95.6
Tra Vinh 5 2.4 2.4 98.1
Vinh Long 3 1.5 1.5 99.5
Yen Bai 1 .5 .5 100.0
Total 206 100.0 100.0
Trinh do HV/CM
Frequency Percent Valid Percent Cumulative Percent
Duoi THPT 13 6.3 6.4 6.4
THPT 71 345 35.1 41.6
Valid TC/CD 37 18.0 18.3 59.9
DH/TDH 78 37.9 38.6 98.5
Khac 3 1.5 1.5 100.0
Total 202 98.1 100.0
Missing System 4 1.9
Total 206 100.0
Nghe nghiep
Frequency Percent Valid Percent Cumulative Percent
Valid SV 53 25.7 26.8 26.8
CB, CC, VC 24 11.7 12.1 38.9
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Bo doi, cong an 3 1.5 1.5 40.4
Huu tri 1 5 5 40.9
Cong nhan 36 17.5 18.2 59.1
Nong dan 2 1.0 1.0 60.1
Kinh doanh 54 26.2 273 87.4
Khac 25 12.1 12.6 100.0
Total 198 96.1 100.0
Missing System 8 3.9
Total 206 100.0
Tivi
Frequency Percent Valid Percent Cumulative Percent
Valid 1 13 6.3 100.0 100.0
Missing System 193 93.7
Total 206 100.0
Bao, tap chi (in)
Frequency Percent Valid Percent Cumulative Percent
Valid 1 4 1.9 100.0 100.0
Missing System 202 98.1
Total 206 100.0
Internet
Frequency Percent Valid Percent Cumulative Percent
Valid 1 87 422 100.0 100.0
Missing System 119 57.8
Total 206 100.0
Cong ty du lich
Frequency Percent Valid Percent Cumulative Percent
Valid 1 5 24 100.0 100.0
Missing System 201 97.6
Total 206 100.0
Nguoi than, ban be
Frequency Percent Valid Percent Cumulative Percent
Valid 1 134 65.0 100.0 100.0
Missing System 72 35.0
Total 206 100.0
An pham du lich
Frequency Percent Valid Percent Cumulative Percent
Valid 1 2 1.0 100.0 100.0
Missing System 204 99.0
Total 206 100.0
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Khac
Frequency Percent Valid Percent Cumulative Percent
Valid 1 7 3.4 100.0 100.0
Missing System 199 96.6
Total 206 100.0
Lan den du lich
Frequency Percent Valid Percent Cumulative Percent
Lan dau tien 48 233 23.8 23.8
Lan thu 2 54 26.2 26.7 50.5
Valid Lan thu 3 46 223 22.8 733
>=4 lan 54 26.2 26.7 100.0
Total 202 98.1 100.0
Missing System 4 1.9
Total 206 100.0
Tham quan
Frequency Percent Valid Percent Cumulative Percent
Valid 1 123 59.7 100.0 100.0
Missing System 83 40.3
Total 206 100.0
Giai tri
Frequency Percent Valid Percent Cumulative Percent
Valid 1 121 58.7 100.0 100.0
Missing System 85 41.3
Total 206 100.0
Nghi duong
Frequency Percent Valid Percent Cumulative Percent
Valid 1 59 28.6 100.0 100.0
Missing System 147 71.4
Total 206 100.0
Tam linh, tin nguong
Frequency Percent Valid Percent Cumulative Percent
Valid 1 5 24 100.0 100.0
Missing System 201 97.6
Total 206 100.0
Hoc tap, nghien cuu
Frequency Percent Valid Percent Cumulative Percent
Valid 1 3 1.5 100.0 100.0
Missing System 203 98.5
Total 206 100.0
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Kinh doanh

Frequency Percent Valid Percent Cumulative Percent
Valid 1 4 1.9 100.0 100.0
Missing System 202 98.1
Total 206 100.0

Cong tac, hoi hop

Frequency Percent Valid Percent Cumulative Percent
Valid 1 2 1.0 100.0 100.0
Missing System 204 99.0
Total 206 100.0

Khac

Frequency Percent Valid Percent Cumulative Percent
Valid 1 4 1.9 100.0 100.0
Missing System 202 98.1
Total 206 100.0

Mua tour cua cong ty DL

Frequency Percent Valid Percent Cumulative Percent
Valid 1 4 1.9 100.0 100.0
Missing System 202 98.1
Total 206 100.0

Do co quan, doan the to chuc

Frequency Percent Valid Percent Cumulative Percent
Valid 1 4 1.9 100.0 100.0
Missing System 202 98.1
Total 206 100.0

Di mot minh

Frequency Percent Valid Percent Cumulative Percent
Valid 1 8 3.9 100.0 100.0
Missing System 198 96.1
Total 206 100.0

Di cung ban be, gia dinh

Frequency Percent Valid Percent Cumulative Percent
Valid 1 189 91.7 100.0 100.0
Missing System 17 8.3
Total 206 100.0

Khac

Frequency Percent Valid Percent Cumulative Percent
Valid 1 2 1.0 100.0 100.0
Missing System 204 99.0
Total 206 100.0
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Xe may ca nhan

Frequency Percent Valid Percent Cumulative Percent
Valid 1 153 74.3 100.0 100.0
Missing System 53 25.7
Total 206 100.0

Thue xe may

Frequency Percent Valid Percent Cumulative Percent
Valid 1 3 1.5 100.0 100.0
Missing System 203 98.5
Total 206 100.0

O to cua co quan hoac ca nhan

Frequency Percent Valid Percent Cumulative Percent
Valid 1 47 22.8 100.0 100.0
Missing System 159 77.2
Total 206 100.0

O to cua cong ty du lich

Frequency Percent Valid Percent Cumulative Percent
Valid 1 10 4.9 100.0 100.0
Missing System 196 95.1
Total 206 100.0

Khac

Frequency Percent Valid Percent Cumulative Percent
Valid 1 2 1.0 100.0 100.0
Missing System 204 99.0
Total 206 100.0

Phong canh dep

Frequency Percent Valid Percent Cumulative Percent
Valid 1 173 84.0 100.0 100.0
Missing System 33 16.0
Total 206 100.0

Khong khi trong lanh

Frequency Percent Valid Percent Cumulative Percent
Valid 1 104 50.5 100.0 100.0
Missing System 102 49.5
Total 206 100.0

Di san van hoa dac sac

Frequency Percent Valid Percent Cumulative Percent
Valid 1 33 16.0 100.0 100.0
Missing System 173 84.0
Total 206 100.0
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Su men khach cua nguoi dan

Frequency Percent Valid Percent Cumulative Percent
Valid 1 49 23.8 100.0 100.0
Missing System 157 76.2
Total 206 100.0

Cac mon an dac san hap dan

Frequency Percent Valid Percent Cumulative Percent
Valid 1 49 23.8 100.0 100.0
Missing System 157 76.2
Total 206 100.0

Nui non hung vi

Frequency Percent Valid Percent Cumulative Percent
Valid 1 55 26.7 100.0 100.0
Missing System 151 73.3
Total 206 100.0

Bai bien dep

Frequency Percent Valid Percent Cumulative Percent
Valid 1 103 50.0 100.0 100.0
Missing System 103 50.0
Total 206 100.0

Khac

Frequency Percent Valid Percent Cumulative Percent
Valid 1 3 1.5 100.0 100.0
Missing System 203 98.5
Total 206 100.0

Tham quan DTLS_VH_LN

Frequency Percent Valid Percent Cumulative Percent
Valid 1 61 29.6 100.0 100.0
Missing System 145 70.4
Total 206 100.0

Thuong thuc mon an dac san dia phuong

Frequency Percent Valid Percent Cumulative Percent
Valid 1 74 35.9 100.0 100.0
Missing System 132 64.1
Total 206 100.0

Mua dac san, qua luu niem san xuat tai dia phuong

Frequency Percent Valid Percent Cumulative Percent
Valid 1 40 19.4 100.0 100.0
Missing System 166 80.6
Total 206 100.0
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Tham gia cac sinh hoat cong dong: LH, tro choi dan gian

Frequency Percent Valid Percent Cumulative Percent
Valid 1 8 39 100.0 100.0
Missing System 198 96.1
Total 206 100.0

Thuong thuc nghe thuat co truyen: don ca tai tu, dan ca, dan vu

Frequency Percent Valid Percent Cumulative Percent
Valid 1 5 24 100.0 100.0
Missing System 201 97.6
Total 206 100.0

Tham gia chuong trinh ngam canh, tam bien, tham quan dao

Frequency Percent Valid Percent Cumulative Percent
Valid 1 139 67.5 100.0 100.0
Missing System 67 325
Total 206 100.0

Tim hieu doi song van hoa cua nguoi dan dia phuong

Frequency Percent Valid Percent Cumulative Percent
Valid 1 11 53 100.0 100.0
Missing System 195 94.7
Total 206 100.0

Khac

Frequency Percent Valid Percent Cumulative Percent
Valid 1 6 2.9 100.0 100.0
Missing System 200 97.1
Total 206 100.0

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Du kien thoi gian luu lai (ngay) 157 1 5 1.57 710
Valid N (listwise) 157
Du kien thoi gian luu lai (ngay)
Frequency Percent Valid Percent Cumulative Percent

1 84 40.8 53.5 53.5

2 60 29.1 38.2 91.7
Valid 3 11 53 7.0 98.7

4 1 5 .6 99.4

5 1 .5 .6 100.0

Total 157 76.2 100.0
Missing System 49 23.8
Total 206 100.0
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Da nghi o co co luu tru

Frequency Percent Valid Percent Cumulative Percent
Khach san 63 30.6 34.6 34.6
Nha khach, nha nghi 48 233 26.4 61.0
Valid Nha dan (homestay) 17 8.3 9.3 70.3
Khac 54 26.2 29.7 100.0
Total 182 88.3 100.0
Missing System 24 11.7
Total 206 100.0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Phong canh thien nhien hap dan 202 1 5 4.46 811
Nui non hung vi, bai bien dep 203 1 5 4.34 795
He sinh thai tu nhien phong phu, da dang 201 1 5 4.01 911
Di tich lich su, van hoa co gia tri 199 1 5 3.87 937
Le hoi va phong tuc tap quan dac sac 199 1 5 3.75 968
Nguoi dan rat than thien, men khach 198 1 5 4.16 .845
Moi truong trong lanh, chua bi o nhiem 202 1 5 4.21 970
Valid N (listwise) 191
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Duong sa den diem DL thuan tien 201 1 5 3.77 1.277
g}]iat;/:: sinh cong cong dam bao phuc vu 200 | 5 373 997
He thong cung cap dien dam bao phuc vu 201 | 5 197 860
DL tot
He thong cung cap nuoc dam bao phuc 203 ) 5 1.95 263
vu DL tot
He thong thong tin lien lac dam bao phuc 200 1 5 196 867
vu DL tot
Phuong tien giao thong co chat luong tot 201 1 5 4.03 961
Valid N (listwise) 194
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
San pham va dich vu DL da dang 201 1 5 3.91 .884
San pham va dich vu DL hap dan 201 1 5 3.99 .815
Dia ban du lich co nhieu diem tham quan 200 | 5 404 706
hap dan
Noi tiep don khach rong rai, thoang mat 201 1 5 4.27 781
Cac mon an co tinh doc dao, hap dan voi 201 | 5 4.05 820
du khach
Dich vu an uong dam bao ve sinh an toan 201 | 5 3.90 843
thuc pham
Dich vu an uong co chat luong tot 202 1 5 3.89 812
Dich vu homestay co chat luong tot 198 1 5 3.76 .945
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Du khach duoc trai nghi i i
u khach duoc trai nghiem doi song dia 197 1 5 3.60 384
Phuong
Dich h khach du lich
ich vu van chuyen khach du lich duoc 197 1 5 3.85 939
to chuc tot
Valid N (listwise) 192
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Luon than thien, niem no voi khach 201 1 5 4.15 .878
San sang giup do, dap ung yeu cau cua 204 1 5 416 753
khach
Co kien thuc va ky nang DL tot 203 1 5 4.00 780
Co kha nang giao tiep tot 202 1 5 4.21 77
L h kip thoi giai t ph
ang nghe va kip thoi giai quyet phan 201 1 5 3.03 830
nan cua du khach
T h tac phong lich su, t
rang phuc va tac phong lich su, trang 200 1 5 405 902
nha
Khach 1 thay tin t hai
ach luon cam thay tin tuong va hai 204 1 5 4.07 740
long
Valid N (listwise) 198
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Khong co tinh trang an xin 203 1 5 3.78 1.216
Khong co tinh trang ban hang rong 201 1 5 3.03 1.300
Kh tinh t heo k i
ong co tinh trang cheo keo, nai ep 200 1 5 333 1211
khach
Khong co tinh trang trom cap 202 1 5 341 1.340
Khong co tinh trang me tin di doan 202 1 5 3.73 977
Kh tinh t hen 1
ong co tinh trang chen lan, xo day, 200 1 5 3.84 1,002
mat trat tu
Khach Iuon cam thay vui ve va thoai mai 203 1 5 4.14 771
Valid N (listwise) 201
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Gia ca luu tru nha dan hop li 199 1 5 3.79 991
Gia ca an uong hop li 202 1 5 3.56 1.101
Gia ca mua sam hop li 202 1 5 3.53 1.138
Gia ca dich vu tham quan hop li 202 1 5 3.86 1.014
Valid N (listwise) 199
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Muc do hai long voi diem DL 202 1 5 4.02 .680
Valid N (listwise) 202
Muc do hai long voi diem DL
I Frequency Percent Valid Percent Cumulative Percent I
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Hoan toan khong hai long 1.0 1.0 1.0
Khong hai long 1.0 1.0 2.0
. Binh thuong 26 12.6 12.9 14.9
Valid
Hai long 131 63.6 64.9 79.7
Rat hai long 41 19.9 20.3 100.0
Total 202 98.1 100.0
Missing System 4 1.9
Total 206 100.0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Du dinh quay lai 202 2 5 4.19 .680
Valid N (listwise) 202
Du dinh quay lai
Frequency Percent Valid Percent Cumulative Percent
Khong 1 .5 5 .5
Chua biet 28 13.6 13.9 144
Valid Co 105 51.0 52.0 66.3
Chac chan co 68 33.0 33.7 100.0
Total 202 98.1 100.0
Missing System 4 1.9
Total 206 100.0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Du dinh gioi thieu 201 1 5 4.16 .674
Valid N (listwise) 201
Du dinh gioi thieu
Frequency Percent Valid Percent Cumulative Percent
Chac chan khong 1 .5 .5 5
Khong 1 .5 .5 1.0
Valid Chua biet 23 11.2 11.4 12.4
Co 116 56.3 57.7 70.1
Chac chan co 60 29.1 29.9 100.0
Total 201 97.6 100.0
Missing System 5 24
Total 206 100.0
Uu diem cua mo hinh DL
Frequency Percent Valid Percent Cumulative Percent
183 88.8 88.8 88.8
. Bai bien dep 2 1.0 1.0 89.8
Valid
Bai bien dep, hoang so 1 5 5 90.3
Bai bien sach dep 1 5 5 90.8
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Bien dep 1 5 .5 91.3
Bi
ien sach, thoang mat, phong 1 5 5 917
canh dep
Bien va canh dep 1 5 5 92.2
Canh dep 1 5 5 92.7
Canh dep, con nguoi than thien
hoa dong, mon an da dang va 1 5 5 93.2
ngon
Diem hap dan da dang 2 1.0 1.0 94.2
Duong hoi xau 1 94.7
Khong khi t i
ong khi trong lanh, dich vu 1 5 5 95.1
tot
Nhi h dep, khu vui choi
.1eu canh dep, khu vui choi ! 5 5 95.6
nhieu, thoang mat
Phong canh dep 3 1.5 1.5 97.1
Phong canh dep, dich vu tot 1 5 5 97.6
Ph h dep, d
ong .can ep,. uolng 5 1 5 S 98.1
thuan tien cho viec di chuyen
Phong canh hung vi, duong sa
rong rai, nguoi dan than thien 1 5 5 98.5
men khach
Phong canh mat me 1 5 .5 99.0
Rong rai, thoang mat, do an da 1 5 5 995
dang
h
Sach se, thoang mat, phong 1 5 5 100.0
canh dep
Total 206 100.0 100.0
Han che cua mo hinh DL
Frequency Percent Valid Percent Cumulative Percent
188 91.3 91.3 91.3
Ban hang rong nhieu 1 5 5 91.7
h .
Co s.o a tang con han che, gia 1 5 5 922
ca dich vu chua tuong xung
Con phuc vu cham 1 5 S 92.7
Do an chua hop ve sinh 1 5 5 93.2
Duong sa chat luong kem 1 5 5 93.7
Valid Duong sa con han che 1 5 5 94.2
Duong sa di lai kho khan 1 5 5 94.7
Duong sa hu hai nhieu 1 5 5 95.1
D kem, gi dich
uong sa kem, gia ca dich vu ! 5 5 95.6
dat
Duong s.a qua te, khong co ! 5 5 96.1
bang chi dan duong
Duong sa xuong cap 1 5 .5 96.6
Gia ca an uong mac 1 5 5 97.1
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T Giacahoi dac 1 5 5 97.6
It tro choi 1 5 5 98.1
Khong co bang chi duong vao
khu dﬁ lich : : ! o o 985
Nang gia dich vu 1 5 5 99.0
Nhieu rac thai 1 5 5 99.5
Thieu bang chi dan duong 1 5 .5 100.0
Total 206 100.0 100.0
Kien nghi
Frequency Percent Valid Percent Cumulative Percent
191 92.7 92.7 92.7
Bai tam nen sach se hon 1 5 5 93.2
Cai tao duong sa 1 5 5 93.7
Cai thien chat luong duong sa 1 5 5 94.2
Cai thien cung cach phuc vu 1 5 5 94.7
shat cen o e 1 . . 051
ot o e s | :
Cai thien he thong duong sa 2 1.0 1.0 96.6
Valid  Can phat trien duong bo va
khacfl san tot hon : ! o o 971
Giam gia dich vu an uong 1 5 5 97.6
Hoan thien duong sa, niem yet
gia ca dich vu = ’ ! o o 98.1
Phat trien them dich vu 1 5 5 98.5
E:;: trien them tro choi bai | 5 5 99.0
Tu sua duong sa 1 5 5 99.5
Xu ly rac thai 1 5 .5 100.0
Total 206 100.0 100.0
Reliability Statistics
Cronbach's Alpha N of Items
.853 7
Item-Total Statistics
Scale Mean if Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation | if [tem Deleted
Phong canh thien nhien hap dan 24.29 16.669 .567 .840
Nui non hung vi, bai bien dep 24.42 16.867 .550 .842
He sinh thai tu nhien phong phu, da dang 24.76 15.584 .653 .827
Di tich lich su, van hoa co gia tri 24.90 15.311 671 825
Le hoi va phong tuc tap quan dac sac 25.02 15.431 .619 .833




Nguoi dan rat than thien, men khach
Moi truong trong lanh, chua bi o nhiem
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24.59
24.54

16.032
15.450

.641
.614

.830
.834

Reliability Statistics

Cronbach's Alpha N of Items

.896 6

Item-Total Statistics

Scale Mean if Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation | if [tem Deleted
Duong sa den diem DL thuan tien 19.57 15.386 .596 .909
Nh i
a ve sinh cong cong dam bao phuc vu DL 19.61 16.114 732 876
tot
He th i
e thong cung cap dien dam bao phuc vu DL 19.37 16,554 813 366
tot
He th
¢ thong cung cap nuoc dam bao phuc vu 19.40 16,510 816 366
DL tot
He thong thong tin lien 1 hi
¢ thong thong tin lien lac dam bao phuc vu 19.37 16.867 752 874
DL tot
Phuong tien giao thong co chat luong tot 19.30 16.430 721 877
Reliability Statistics
Cronbach's Alpha N of Items
.908 10
Item-Total Statistics
Scale Mean if Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation | if Item Deleted
San pham va dich vu DL da dang 35.45 31.474 740 .894
San pham va dich vu DL hap dan 35.38 31.870 748 .894
Dia ban du lich co nhieu diem tham quan hap 3511 32688 661 899
dan
Noi tiep don khach rong rai, thoang mat 35.08 33.092 .615 .902
C tinh doc dao, hap d id
ac mon an co tinh doc dao, hap dan voi du 3530 1011 18 895
khach
Dich damb inh an t
ich vu an uong dam bao ve sinh an toan 3545 31.809 217 895
thuc pham
Dich vu an uong co chat luong tot 35.47 32.502 .664 .899
Dich vu homestay co chat luong tot 35.60 32.209 .580 .905
Du khach duoc trai nghiem doi song dia 3577 12,628 506 903
Phuong
Dich h khach du lich duoc t
1T vu van cliuyen Khach du fich duoc to 35.52 31.455 665 899
chuc tot

Reliability Statistics

Cronbach's Alpha N of Items

921 7
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Item-Total Statistics
Scale Mean if Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation | if Item Deleted
Luon than thien, niem no voi khach 24.42 16.052 736 911
San sang giup do, dap ung yeu cau cua khach 24.42 16.488 816 903
Co kien thuc va ky nang DL tot 24.58 16.398 789 906
Co kha nang giao tiep tot 24.37 16.376 .801 904
Ej:i;liz:; kip thoi giai quyet phan nan 24.65 16.340 740 911
Trang phuc va tac phong lich su, trang nha 24.53 16.200 .681 918
Khach luon cam thay tin tuong va hai long 24.52 16.890 748 910
Reliability Statistics
Cronbach's Alpha N of Items
.889 7
Item-Total Statistics
Scale Mean if Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation | if Item Deleted
Khong co tinh trang an xin 21.48 29.121 .550 .890
Khong co tinh trang ban hang rong 22.23 27.067 .671 .876
Khong co tinh trang cheo keo, nai ep khach 21.93 26.689 71 .861
Khong co tinh trang trom cap 21.85 25.448 781 .861
Khong co tinh trang me tin di doan 21.53 28.210 .834 .858
E:totr;g co tinh trang chen lan, xo day, mat 2142 29314 692 873
Khach luon cam thay vui ve va thoai mai 21.12 32.316 .564 .888
Reliability Statistics
Cronbach's Alpha N of Items
.902 4
Item-Total Statistics
Scale Mean if Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation | if Item Deleted
Gia ca luu tru nha dan hop li 10.96 9.044 .665 912
Gia ca an uong hop li 11.20 7.573 857 .844
Gia ca mua sam hop 1i 11.22 7.385 .856 .845
Gia ca dich vu tham quan hop li 10.89 8.509 754 .883
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .895
Approx. Chi-Square 6336.749
Bartlett's Test of Sphericity Df 820
Sig. .000
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Total Variance Explained

Compone Initial Eigenvalues Extraction Sums of Squared Loadings | Rotation Sums of Squared Loadings
nt Total % of Cumulative | Total % of Cumulative | Total % of Cumulative
Variance % Variance % Variance %
1 16’3? 39.953 39.953116.381 39.953 39.953 | 5.850 14.269 14.269
2 3.872 9.445 49.398 | 3.872 9.445 49.398 | 4.736 11.550 25.819
3 2.257 5.505 54.903 | 2.257 5.505 54.903 | 4.329 10.559 36.378
4 2.086 5.087 59.990 | 2.086 5.087 59.990 | 4.125 10.060 46.439
5 1.625 3.963 63.953 | 1.625 3.963 63.953 | 3.769 9.192 55.630
6 1.533 3.740 67.693 | 1.533 3.740 67.693 | 3.469 8.461 64.092
7 1.199 2.924 70.618 | 1.199 2.924 70.618 | 2.676 6.526 70.618
8 956 2.331 72.949
9 939 2.290 75.238
10 905 2.208 77.446
11 758 1.849 79.295
12 714 1.741 81.035
13 .684 1.669 82.704
14 .630 1.536 84.240
15 .603 1.472 85.712
16 579 1.413 87.125
17 466 1.136 88.260
18 433 1.056 89.317
19 400 976 90.292
20 355 .867 91.159
21 339 .828 91.986
22 331 .808 92.794
23 279 .681 93.476
24 269 .655 94.131
25 257 .626 94.757
26 248 .604 95.361
27 221 .539 95.900
28 200 488 96.388
29 .194 473 96.861
30 176 430 97.291
31 165 404 97.694
32 158 385 98.080
33 .140 341 98.420
34 122 297 98.718
35 113 276 98.994
36 .096 234 99.228
37 .088 214 99.442
38 .077 187 99.629
39 .059 .145 99.774
40 .053 129 99.903
41 .040 .097 100.000

Extraction Method: Principal Component Analysis.
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Rotated Component Matrix*

Component
1 4 5 6 7
Phong canh thien nhien hap 610
dan '
Nui non hung vi, bai bien dep .659
He sinh thai tu nhien ph
e sinh thai tu nhien phong 403 449
phu, da dang
Di tich lich h i
.1 ich lich su, van hoa co gia 730
tr1
Le hoi hong tuc t
e hoi va phong tuc tap quan 630
dac sac
Nguoi dan rat than thien, men
522 473
khach
Moi truong trong lanh, chua bi
. .596
o nhiem
D iem DL th
.uong sa den diem uan 530 567
tien
Nha ve sinh cong cong dam 701
bao phuc vu DL tot '
He thong cung cap dien dam 1
bao phuc vu DL tot '
He thong cung cap nuoc dam 817
bao phuc vu DL tot '
He thong thong tin lien lac dam 677
bao phuc vu DL tot '
Phuong tien giao thong co chat 633
luong tot '
San ph dich vu DL d
an pham va dich vu a 527 534
dang
San pham va dich vu DL hap 508 481
dan
Dia ban du lich co nhieu diem 419 491
tham quan hap dan
Noi tiep don khach rong rai, 551
thoang mat '
Cac mon an co tinh doc dao, 778
hap dan voi du khach '
Dich vu an uong dam bao ve
. 768
sinh an toan thuc pham
Dich vu an uong co chat luong 754
tot
Dich vu h t hat
ich vu homestay co cha 500
luong tot
Du khach duoc trai nghiem doi 516
song dia phuong '
]?1ch vu van chuyen khach du 470 494
lich duoc to chuc tot
Luon than thi i i
uon than thien, niem no voi 73

khach




San sang giup do, dap ung yeu
cau cua khach

Co kien thuc va ky nang DL tot
Co kha nang giao tiep tot
Lang nghe va kip thoi giai
quyet phan nan cua du khach
Trang phuc va tac phong lich
su, trang nha

Khach Iuon cam thay tin tuong
va hai long

Khong co tinh trang an xin
Khong co tinh trang ban hang
rong

Khong co tinh trang cheo keo,
nai ep khach

Khong co tinh trang trom cap
Khong co tinh trang me tin di
doan

Khong co tinh trang chen lan,
xo day, mat trat tu

Khach Iuon cam thay vui ve va
thoai mai

Gia ca luu tru nha dan hop li
Gia ca an uong hop li

Gia ca mua sam hop li

Gia ca dich vu tham quan hop
li

.623

.640
741

S11

715

517

487
747

.831
813

.803

741

401
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788
708
720

.809

.588

450

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 12 iterations.

Component Score Coefficient Matrix

Component

4

Phong canh thien nhien hap
dan

Nui non hung vi, bai bien dep
He sinh thai tu nhien phong
phu, da dang

Di tich lich su, van hoa co gia
tri

Le hoi va phong tuc tap quan
dac sac

Nguoi dan rat than thien, men
khach

Moi truong trong lanh, chua bi
o nhiem

Duong sa den diem DL thuan
tien

Nha ve sinh cong cong dam
bao phuc vu DL tot

.064
.031
.021

-.073

-.053

.094

174

134

.011

-.047
.006

-.017

.016

.022

.007

.024

-.034

.003

.009
.000

-.001

-.034

.017

-.021

.060

176

236

-.040
.003

-.036

-.088

-.101

-.137

-.148

-.010

.032

-.020
-.051

-.035

-.063

-.056

-.029

-.095

-.029

-.074

-.066
-.082

152

374

334

.169

-.067

-.168

-.100

261
277
.022

.010

-.060

-.005

130

-.092

-.055




He thong cung cap dien dam
bao phuc vu DL tot

He thong cung cap nuoc dam
bao phuc vu DL tot

He thong thong tin lien lac dam
bao phuc vu DL tot

Phuong tien giao thong co chat
luong tot

San pham va dich vu DL da
dang

San pham va dich vu DL hap
dan

Dia ban du lich co nhieu diem
tham quan hap dan

Noi tiep don khach rong rai,
thoang mat

Cac mon an co tinh doc dao,
hap dan voi du khach

Dich vu an uong dam bao ve
sinh an toan thuc pham

Dich vu an uong co chat luong
tot

Dich vu homestay co chat
luong tot

Du khach duoc trai nghiem doi
song dia phuong

Dich vu van chuyen khach du
lich duoc to chuc tot

Luon than thien, niem no voi
khach

San sang giup do, dap ung yeu
cau cua khach

Co kien thuc va ky nang DL tot
Co kha nang giao tiep tot
Lang nghe va kip thoi giai
quyet phan nan cua du khach
Trang phuc va tac phong lich
su, trang nha

Khach Iuon cam thay tin tuong
va hai long

Khong co tinh trang an xin
Khong co tinh trang ban hang
rong

Khong co tinh trang cheo keo,
nai ep khach

Khong co tinh trang trom cap
Khong co tinh trang me tin di
doan

Khong co tinh trang chen lan,
xo day, mat trat tu

Khach Iuon cam thay vui ve va
thoai mai

-.124

-.107

-.121

-.056

-.074

-.054

.039

.012

-.084

-.031

-.027

-.195

-.092

.020

176

.146

.166
212

102

248

107
-.102

.008

.045
-.099
-.032

.096

.070

-.003

.005

-.015

-.059

-.067

-.014

-.066

-.081

-.036

.045

.056

-.087

.005

-.098

-.058

-.019

.028
-.012

.040

.079

.012
115
205

230
.200
.200

209

.072

176

305

305

229

194

-.088

-.065

-.071

-.055

-.011

.031

.047

.027

-.032

-.025

-.041

-.070

-.085
-.048

-.074

-.021

-.060
.092
.047

-.020
-.036
-.033

-.041

-.127

-.038

-.046

.044

-.071

134

122

125

182

318

328

337

.036

.032

.035

-.020

-.028

-.043
-.029

-.041

.028

.036
-.093
-.040

-.007
-.049
-.022

-.018

-.006

.007

-.003

.013

.049

.026

-.049

-.039

-.008

-.020

-.072

-.078

226

.064

.061

.069

.049

.000
-.019

.022

-111

.012
.021

-.080

-.056
.001

-.018

-.092

.004

-.018

-.044

-.016

.049

219

169

.035

-.030

-.048

-.142

-.165

125

244

179

-.079

-.027

.005
-.043

.017

-.129

-.031
-.104

.023

-.046
.041

-.016

-.066

-.016

.023

.043

.017

.019

-.018

.030

.085

.075

-.024

-.110

-.143

.078

-.125

-.113

.009

.049

.007
-.035

.061

-.133

.015
298

-111

-.099
119
.072

-.015

.165
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Gia ca luu tru nha dan hop li -.102 -.090 -.020 -.046 315 .030 119
Gia ca an uong hop li .057 .026 .030 -.042 226 -.102 -.155
Gia ca mua sam hop li .058 .030 -.016 -.037 230 -.059 -.170
i ich vu th h
f,”a ca dich vu tham quan hop -002 -036 -022 -.080 309 -079 054
i
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 22.748 7 3.250 12.806 .000P
1 Residual 42.125 166 254

Total 64.874 173

a. Dependent Variable: Muc do hai long voi diem DL
b. Predictors: (Constant), REGR factor score 7 for analysis 1, REGR factor score 3 for analysis 1, REGR

factor score 5 for analysis 1, REGR factor score 4 for analysis 1, REGR factor score 2 for analysis 1, REGR
factor score 6 for analysis 1, REGR factor score 1 for analysis 1

- R%hiéu chinh = 0,32

Model Summary®

Model R

R Square

Adjusted R Square

Std. Error of the Estimate

1 5920

351

323

.504

a. Predictors: (Constant), REGR factor score 7 for analysis 1, REGR factor score 3 for analysis 1, REGR factor
score 5 for analysis 1, REGR factor score 4 for analysis 1, REGR factor score 2 for analysis 1, REGR factor score
6 for analysis 1, REGR factor score 1 for analysis 1
b. Dependent Variable: Muc do hai long voi diem DL

Coefficients?
Model Unstandardized Standardized t Sig. Collinearity Statistics
Coefficients Coefficients
B Std. Error Beta Tolerance VIF
106.85
(Constant) 4.081 .038 0 .000
REGR factor score 1 for 167 038 271 4339|000 1.000 1.000
analysis 1
REGR fact 2 fi
GR factor score 2 for 122 038 199 3.188] .002 1.000 1.000
analysis 1
REGR factor score 3 for 126 038 206 3.290] .001 1.000 1.000
| analysis 1
REGR f:
GR factor score 4 for 162 038 265| 4235|000 1.000 1.000
analysis 1
REGR fact 5
ractorseore > for 182 038 297| 4753 000 1.000 1.000
analysis 1
REGR fact f
GR factor score 6 for 088 038 44| 2297|023 1.000 1.000
analysis 1
REGR fact f
GR factor score 7 for 073 038 120| 1.916] .057 1.000 1.000
analysis 1

a. Dependent Variable: Muc do hai long voi diem DL






